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Overtourism, climate change, socio-economic inequalities, shifting consumer
preferences, rising security concerns, and workforce issues are among the ever-expanding
list of challenges that the tourism sector faces. To varying degrees, the impact of these
pressures is felt at destinations, especially by the service providers and the people who
operate, work, or live there. Behind the scenes, however, it is tourism policymakers and
planning professionals who pull the strings, ideally crafting responses, anticipating future
pressures, and providing direction for the long-term viability of tourism while seeking to
safeguard the natural and socio-cultural resources the sector depends on. In a less-than-
ideal world, though, policy and planning tend to lag behind the aftermath of events, with
responses often being reactive rather than anticipatory or precautionary, while short-term
fixes are preferred over long-term visions. In her recently published book Tourism
Planning & Policy: Strategies for Destination Development and Management, Lynn
Minnaert explores these less visible but critical processes that guide the development of
tourism at destinations worldwide.

The volume is organised into four sections comprising 12 chapters. Following an
introduction that sets the scene by outlining “the breadth and scope of tourism policy
making” (p.2) across all levels of tourism planning and management (from local to
international), the first section addresses ‘the planning context’ (Chapters 2 and 3). Here,
Minnaert discusses the stakeholders involved in the planning and management of
tourism, examines the sector’s political economy, and especially highlights the public
sector’s central role. Section 2 (Chapters 4—7) focuses on ‘strategic tourism planning’.
It provides a detailed account of what tourism strategies are, their key determinants, and
the processes of implementation, monitoring, and evaluation. Minnaert then explores how
tourism shapes urban environments, with the potential to both revitalise city centres and
urban cultural life, and to disrupt urban living through processes such as gentrification.
The section concludes with a discussion of international organisations and their role in
tourism planning.
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Section 3 (Chapters 8—11) turns to sustainable tourism development, presenting key
concepts, tools, and measures for environmental management (from limits of acceptable
change to carbon trading, environmental impact assessments, or land-use planning).
Minnaert also examines special interest areas, such as social tourism and accessible
tourism, alongside the management of ethical concerns. These are illustrated through case
studies relating to dark tourism and sex tourism. Each topic is framed in relation to the
influence of policy, particularly that of the public sector. The final Section 4 (Chapter 12)
considers future directions in tourism policy and planning. It outlines methods available
to the public sector for shaping tourism’s development, while also identifying themes that
Minnaert argues will shape the future tourism planning and policy agenda in relation to
issues such as overtourism, climate change, and resilience.

One of the book’s drawbacks is that Minnaert’s introductory chapter, which serves as
a useful roadmap for the rest of the book, unfortunately fails to address several key points
of interest. These include a clear statement of the book’s aim (beyond the promise to
provide a ‘solid foundation’, p.5) and its intended readership. Although an up-to-date
volume on issues of tourism planning and policy, such as this one, has made a timely
appearance, it is unclear how this volume is embedded within the broader literature on
the topic. The omission of such information, unfortunately, undermines the novelty and
contribution it brings to the field, for example, compared to existing key literature
frequently cited by the author herself (e.g., Veal’s 2017 published Leisure, sport, and
tourism politics, policy and planning).

Moreover, although the volume covers a broad scope of issues, making it a primer for
anyone wanting to learn more about tourism policy and planning, the wide range of
topics included in the book means it competes with other, more specialised volumes that
address similar concerns, such as the Handbook on tourism gentrification by Maria
Gravari-Barbas and Sandra Guinand.

In Chapters 9—11, Minnaert understandably emphasises her long-standing research
focus on social and accessible tourism. While the chapters addressing these topics are
detailed and informative, she does not provide a rationale for why she prioritises these
themes. Instead, she could have approached in depth the issues she herself identified as
drivers of future tourism policy and planning: overtourism, climate change, and resilience
(rf. Chapter 12). Lastly, the book offers more practical insights than theoretical ones, with
cases predominantly drawn from the Global North, which slightly limits its
comprehensiveness and global relevance.

Despite these limitations, the volume also has several major strengths. It extends
beyond tourism-related policy and planning issues to provide a broader and informative
background on the political economy of tourism. Importantly, this volume is especially
suitable as a textbook given that it is written in an accessible language, offering concise
definitions and explanations (e.g., on the meaning of ideology), not to mention its clear
chapter structure, including learning outcomes, snapshots and case studies, reflective
questions, summaries, self-test questions, and further reading lists. Unfortunately, at the
time of this review, the online resources designed for teachers and intended to
complement the book were unavailable, but, once accessible, these may make a great
addition to the volume.

Overall, the book should perhaps not be read if one is searching for a direct response
to current challenges facing policy and planning in the tourism sector. Rather, it should
be seen as an accessible introduction to a wide range of issues through which tourism
intersects with and shapes socio-economic environments.





