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A journey through transitional care

Family members’ experiences post a life — threatening

situation: A qualitative study

Introduction; Life-threatening situations affect not only the patient but also the family
members. To staying beside a next of kin through the healthcare journey of intensive
care, post-care and returing home can entail an emotional rollercoaster to family

members and impact their daily lives.

Aim; To describe

the experience of
staying beside a
next of Kin
throughout the
healthcare
journey, from the
onset of illness at
home, to the
intensive care
unit, post-care,
and returning

Methods; Family
members (n=14) were
interviewed.,
discussing their
experiences of
standing beside a
next of kin
throughout the
healthcare journey.
The data was
analyzed using
reflexive, thematic

home. analysis.
: . “I had hoped
) Journey through an emotional turmoil the healthcare
The sudden Dealing with an unexpected staff would
move from the rapid onset of iliness . . ]
y . invite family
ICU to a Striving for survival with

general ward
caught us off
guard; we
were unaware

members to the

hope and despair
Preparing for transfer discharge call,
with mixed feelings but
unfortunately,
they did not.

of the reasons
for the
transfer or
what to
expect”

Striving for
the new
normal at
home

Continuing the
journey towards
something
unknown

Feeling abandoned and

searching for support . .
and alienation

Being exhausted and
the struggle to endure

Feelings of insecurity

Wishing for involvement
in their next of kins'
rehabilitation training

There was a
call, but my
next of kin
could not recall
anything said
afterward”

Conclusion; Family members undergo challenging transitions during the healthcare

journey, and the informal caregiver role impacts their lives, often resulting in reduced
well-being. Elevating the importance of nursing care within the healthcare system and
offering high-quality support can contribute to delivering holistic care and facilitating
these transitions.
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