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Abstract
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The overall aim of this thesis is to describe and analyse the Swedish
profession of property appraisers as expressed through members’
perceptions and use of various standards and methods, ways of gathering
information gathering, assessments of value-influencing factors, and their
confidence in their own assessments when valuing commercial properties.

The repertory grid technique was used to collect and analyse empirical data
and to map the thought patterns of respondents in two main samples. The
repertory grid interviews in 2010/2011 included about half of the appraisers
in Sweden (67 of 138), and in 2015 just over half (81 of 145).

This thesis concludes that Swedish authorised property appraisers use
country dependent valuation standards and methods, but there are signs of
their increased adoption internationally. Their aggregated thought patterns
demonstrate relatively strong homogeneity and moderate complexity.
However, the findings also reveal that appraisers’ thought patterns differ
depending on the university from which they graduated.

During the valuation process, property appraisers gather and assess a large
amount of information considered relevant for estimations of a property
object’s market value. Four types of information (local environment,
location, rental income, and discount rate) seem to have the greatest impact
on the estimated market value. In situations where the appraisers have low
confidence, they are left dependent on the clients, which risks reducing their
independence.
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