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Introduction 
 
Lotta Brännström & Mustafa W. Nourallah 
 
This issue of the Forum for Gender Studies working paper series is a collaboration 
between the Forum for Gender Studies and Open Campus, dedicated to scholars 
who have faced obstacles in their lives and careers. Open Campus is a Mid Sweden 
University project putting forward the notion that integration applies to all citizens. 
Its main focus is integration and inclusion activities aiming to promote inclusion and 
shorten the way to social and work life for immigrants, and to take note of the skills 
they possess. Since November 2016 Mid Sweden University holds a membership in 
Scholars at Risk (SAR), the international network of higher education institutions 
and individuals working to protect threatened scholars. This issue is one way to 
commit to the values of sharing, to make room for disrupted writing/stories/studies 
under the Mid Sweden University umbrella. 
    Disrupted Stories at Mid Sweden University is inspired by The Journal of 
Interrupted Studies, a University of Oxford journal founded in 2015, which is involved 
in similar activities. The current issue of our working paper series is 
interdisciplinary; it consists of contributions from academics, journalists, students, 
and writers who were interrupted in their studies by forced migration, exile and/or 
other challenging circumstances. 
     Involvement in this process has not only been important for the creation of a 
multi-disciplinary platform for interrupted writing, it has also been a valuable 
reminder of our personal positionality. We have faced unexpected difficulties, 
making us more aware of aspects we often take for granted in our academic 
environment, such as access and language. Originally the plan was to spread the 
information in six different languages, with people volunteering to translate the 
material into Dari, Persian and Russian on short notice, in their spare time. 
Unfortunately, this plan had to be changed. Trying to put together the call, written 
in different languages with the intention of spreading information without fully 
understanding its content – and through this becoming highly dependent on others 
willingness to help – at times led to frustration. For example, at one meeting with 
recently arrived university graduates where we were to present the call (see 
previous page), we were met by laughter from the audience. They informed us that 
the letters we sent out, under the impression that they conveyed information about 
the call, in fact were utter nonsense. Simply because our computers were unable to 
handle alphabets other than our own. However, this later developed into a highly 
productive collaboration between the authors of this introduction, who together 
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with the Director of the Forum for Gender Studies, Katarina Giritli Nygren, edited 
this issue. 
     Mustafa W. Nourallah has a doctoral degree in Business Administration from 
Tishreen University in Syria. Prior to his arrival in Sweden, he worked with several 
institutions in the Middle East such as Tishreen University; The Arab Academy for 
Science, Technology and Maritime Transport, and UNDP. Nourallah is currently 
working as a project assistant at the Department of Business, Economics and Law. 
Lotta Brännström has a Bachelor’s degree in Social Sciences from the University of 
Cape Town in South Africa, a Master’s degree in Sociology from Mid Sweden 
University, and is currently working as a research assistant in Sociology and at the 
Forum for Gender Studies, in addition to which she is also the project leader for 
Open Campus.    
     The collaboration started in language; Nourallah was asked to assist in the 
translation of the information sheet into Arabic, and Nourallah quickly became an 
important part of Disrupted Stories, both as a language resource and by spreading 
the information in his Arabic network. He proofread and edited the texts 
contributed, as well as shared summaries of the texts’ content.  
      While it was a challenging process, it is important to emphasize that this also led 
to something more than collaboration. It led to positive insights, such as a realization 
that what we take for granted in everyday life is highly embedded in our own 
writing and use of language. This will enhance our understanding within different 
areas when working with immigrants, visiting scholars, and students with a foreign 
background. Furthermore, collaborations within the university continued to 
develop across disciplines as we required people with proficiency to validate the 
papers written in English, in terms of research and content beyond the departments’ 
field of knowledge. This volume is first and foremost a space for people who have 
had their writing interrupted. It is a chance for them to be published, and a chance 
for us as readers to share in their stories. Another rewarding aspect of this project 
was the feedback we received from the writers, and the effects of Disrupted Stories. 
For one writer, it reminded her of how much she enjoyed writing. She wrote to tell 
how happy she was. For another, it triggered the desire to take up his/her studies 
again saying that “After I finished my article to Disrupted Stories, I sent my degrees to 
evaluation. I realize that I really want to study again!” 
      We have selected seven contributions for this issue; the content ranges over a 
number of different topics. All papers were reviewed and revised, but we would like 
to stress that assessing their scientific quality is beyond our knowledge as they range 
over areas we are unfamiliar with, and we might not necessarily support the content 
or standpoint of the paper. The first three papers presented in the issue are written 
in Arabic; Rima Dayob discusses positive thinking and issues related to the general 
impact of positive thinking on the human body. Mai Yaseen, presents a study that 
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focuses on students. The paper aims to investigate how positive thinking can have 
an impact on students’ way of thinking and their everyday life. 
     Two papers focus on different topics related to the Syrian context; Refat Amer 
discusses the political economy of international conflict in Syria and highlights 
recent changes in the international economy. The paper goes on to focus on 
geographic position and the objective and subjective factors which brought the 
current conflict to Syria. Eiad Alhamed examines the Syrian education system, and 
illustrates positive and negative aspects. The paper offers three policy options that 
the next Syrian government could apply, and Alhamed attempts to predict the 
outcome of the options, to finally recommend one of the options. 
     Fayyaz Bakirs’ contribution is divided into two parts; the first part is a paper 
written together with Fakhira Khanam that discusses the development of a shared 
body of knowledge between the government and low-income communities. This 
part is structured in a way that is similar to an evaluation report. The second part is 
written by Bakir alone, and it is structured as a personal letter. The letter captures 
the personal story behind interrupted research that was presented in the paper.  
     Ali Alabdallah is a journalist from Syria whose paper is about personal 
experiences related to immigration and profession. Alabdallah also highlights the 
importance of letting the voices and experiences of immigrant journalists be heard 
in Swedish media.  
     The final chapter is a summary of Sally George Homsatly’s Master’s thesis in 
Agricultural Engineering. It presents research on the possibility of adding olive leaf 
to the batch of poultry feed. 
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The positive thinking 
   

 الإیجابي التفكیر
  

Rima Dayob 
 

إن التحدث عن موضوع التفكیر الإیجابي ھو أمر غایة في الأھمیة، نظراً للدور الكبیر الذي یؤدیھ في 
ل أن التفكیر الإیجابي أمر جیدّ، ولكنّ القلی تغییر حیاة الإنسان. في واقع الحال،  معظم الأفراد یعلمون

منھم دخلوا في حیثیاّت الموضوع، وآلیَّة تأثیره علمیاًّ وعملیاًّ. مبدئیاًّ یمكن القول أنھّ إذا اتبّع الإنسان 
منھجیةّ ھذا الفكر بشكل دائم، فإن لھذا المنھج المقدرة على أخذ الإنسان إلى طریق مختلف تماماً قد لا 

تصوّر مدى روعتھ. تأسیساَ على ما سبق، تود كاتبة المقال إطلاق "التفكیر الحكیم" على یسُتطاع 
 موضوع التفكیر الإیجابي.

 
یرتقي التفكیر الإیجابي بمستوى طاقة الإنسان العامّة والصحیة والنفسیة والفكریة والإجتماعیة وما 

الإنسان والسبب یكمن في مقدرة التفكیر یتبع كلّ ذلك. وعلیھ، فإنھّ یرفع من منسوب السعادة لدى 
الإیجابي على إعادة التوازن لأداء أجھزة الجسم والتوازن الھرموني بشكل عام. ھذا من الناحیة 
الفیزیولوجیة، ویمكن ملاحظة ذات الأمر فیما یتعلق بالحالة النفسیة، كونھا مرتبطة وتوازنھا یعتمد 

وعلیھ یؤثر التفكیر الإیجابي على السلامة النفسیة في طرداً على صحة الجسد وتوازن الھرمونات. 
ذات الوقت. ولدى التساؤل عن آثار اتباع ھذه السیاسة الفكریة على أفراد المجتمع، یمكننا  تخیل الآثار 
الكلیة، عندما یعمل الإنسان على تطویر أدائھ البدني و الفكري والإبداعي، الذي سیؤثر بدوره على 

 في المجتمع ككل.إنتاجھ و فعالیتھ 
 

من خلال ھذه الكلمات المختصرة والبسیطة نستطیع القول بأنّ تحقیق ھذا الأمر بسیط، وإنما یحتاج 
لنشر التوعیة في المجتمعات. على وجھ الخصوص، عند صغار السنّ لأنھ سیبقى ملازماً لإدراكھم 

إن طاقة  تى لأبنائھم فیما بعد.طوال حیاتھم،كما أنھ سیتحول لسلوك روتیني وطبع یمتد معھم وینتقل ح
الإنسان لا تنحصر بھ فقط ، بل إنھا تمتد لما ھو أبعد وتؤثر في المجتمع المحیط، ومن ھنا تشیر الكاتیة 
لأھمیة إدخال كیفیة تطبیق الفكر الإیجابي كمنھج تدریسي رئیسي في المدارس لأنھ لا یقلّ شأن عن 

 أي مادة علمیةّ أو أدبیة.
 

 لوجي لإیجابیة الفكر على جسد الإنسان :الأثر الفیزیو
 

تنظیم ھرمون السیروتونین (ویسمّى أیضاً ھرمون السعادة ) ھذه المادة لھا دور في التحكم بوظائف  -۱
الخلایا العصبیة التي تعمل على نقل الرسائل إلى الدّماغ وتحفیزه على أداء مھامھ، أما آثاره على 

 الصحة الجسدیة فھي 
 صحة القلب و ضمان عملھ بكفاءة .  ●
 كفاءة عمل الأوعیة الدّمویة . ●
ي العظام . ●  یقُوِّ
 یحفزّ الخلایا على الإنقسام . ●
 یدعم عملیةّ تجدد الكبد . ●
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 یحافظ على صحة و توازن الرغبة الجنسیة . ●
ي ھذا بدوره موضوع العلاقات  ●      یؤثر على الصحة النفسیة بالإیجاب و یقُوِّ

 ة .الإجتماعی    
 یحفِّز على إدرار الحلیب عند الأم المرضعة ، فیزید من شعور الحب و الحنان  ●

 تجاه طفلھا.    
 
 ھرمون الاوكسیتوسین. -2

و یسمى أیضاً (ھرمون الحب) وھو المسؤول عن العلاقات والترابط الإجتماعي، كالتي بین الأم و 
ر في علاقات الصداقة والشعور بالإنتماء طفلھا، بین الزوجة و زوجھا ویسمى (ھرمون العناق). لھ دو

و الترابط بین البشر وحتىّ الحیوانات، ارتفاعھ یزید من الثقة بالآخرین ومن فرص الحوار والتفاھم 
الودّي بین الأزواج، و بین الأشخاص على العموم ویحفِّز على مساعدة الآخرین وأیضاً على التواصل 

 الودّي الأسَُري.
 
الدوبامین (ویسمّى أیضاً ھرمون التحفیز) یجعل الشخص یقظ ومنتبھ لیساعده على إطلاق ھرمون  -3

 الطاقات في سبیل تحقیق الإنجازات، العمل، الإبداع و النجاح.
 
 أیضاً ھناك ھرمون یدعى ھرمون الفینیل إیثامین وھو من احدى الھرمونات الخاصھ بالسعادة -4 
  
 لتوتر و یزید الاسترخاء.ھرمون الغریلین الذي یقلل ا -5 
 
 

على اعتبار أن التفكیر الإیجابي یساعد على الاسترخاء فھو أیضاً یساعد الجسم على إفراز ھرمون 
 الأندروفین في أوقات الألم لرفع المقدرة على تحمل الألم ویسمى ھذا الھرمون أیضاً مسكّن الآلام 

 
الھرمونات دوراً إیجابیا في العودة إلى التفكیر مجدّداً وھنا تتشكل لدینا دائرة متكاملة حیث تلعب ھذه 

 كي تزیده ایجابیة
 

ومدرسة البرانیك ھیلینغ  Reikiأما بالنسبة للغة علوم الطاقة الحیویة ، فجمیع مدارسھا كالریكي 
Pranic Healing  تنطلق من حقیقة أنّ كل شئ ھو عبارة عن ذبذبات طاقیة لھا ترددات، یختلف

رددات من أمر لآخر، فترددات الجمادات طبعاً أقل بكثیر من العناصر المتحركة. مشاعر طول ھذه الت
الحب مثلاً لھا ذبذبة أیضاً وتختلف تردداتھا حسب حالتھا، كل ما ارتفعت وتیرة الحب كانت ذبذباتھا 

الة ع حاسرع واقصر، وتولدّ حالة من الفرح والنشاط والوھج لأن طاقات ھذه المشاعر تكون متناسبة م
ھذه الدرجة من الحب. في ھذا السیاق، یمكن الإشارة إلى الفكر، باعتباره طاقة أیضاً ولھا ترددات 

 معینة ولكنھا تختلف من حالة الى حالة.
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 :طاقة واختلافاتھا من حیث الموجاتال
 

واختلافاتھا من حیث على ماھیة الطاقة  -بشكل مبسط  -في ھذه الفقرة، تود الكاتبة إلقاء الضوء 
-۸موجاتھا. على سبیل المثال، حالة الاسترخاء أو ما قبل النوم و تدعى مرحلة الألفا تردداتھا (من 

ھرتز ) وقت العمل والنشاط،  ۳۸-۱۳ھرتز) و تكون ھنا الذبذبة أقل من حالة الیقظة مرحلة بیتا ( ۱۲
ھرتز)، ومن ثم أعمق حالات النوم  ۷-٤ المرحلة الثانیة من النوم و تكون أعمق نصل لمرحلة ثیتا (

 .ھرتز) ۰-٤وتكون مرحلة دلتا ( 
 

في الحقیقة، إن الفكر الإیجابي دائماً ما تكون تردداتھ متوازنة ومتناغمة لذلك فھي تسبب حالة من 
الاسترخاء و الانسجام. أما الفكر السلبي فغالباً ما یكون غیر منتظم، نراه أحیاناً سریع جداً فیسبب 

لتوتر والقلق ثم یتطور إلى خوف وإذا ما استمر فإنھ یتحول إلى فوبیا وباعتبار أنّ الطاقات المتشابھة ا
تتجاذب فإذا التوجھ الفكري الإیجابي سیجلب معھ أمور من نفس نوع طاقتھ و حتماً ستكون خیِّرة، 

 جیدة، وصحیة.
  

رَة ، وما  إنّ كل عمل نقوم بھ ھو عبارة عن طاقة، ما نقولھ، ما نأملھ، ما نفكِّر بھ. كلھّا طاقات مُصدَّ
یصدر من الإنسان ھو نفس ما یحتویھ، أي أن الشخص السعید یستحیل أن یصدر طاقة تتمثل بالغضب 
أو الخوف، كمثال بسیط نستطیع القول بأنّ فاكھة الفراولة مستحیل أن تنتج عصیر تفاح، لذلك فإننا 

 ھ لیكون في المنحى الإیجابي، فإنّ طاقتنا ستكون متمثلّة بالمثلعندما نراقب ما نقولھ ونفعلھ ونفكر فی
وإن كانت مختلفة في السابق فإنھا ستتحوّل لنفس نوع الطاقة الصادرة مناّ، وبالتاّلي سیعود ذلك على 
حیاتنا بالعموم وتمیل الكاتبة إلى تسمیتھ (بالشفاء الذّاتي) وإنھ فعلاً أمر غایة في الأھمیةّ ذلك الذي 

تطیع بأن یغیر و یعید توازن الجسد فیزیائیاً، ویحسن نفسیاًّ، ویعید تشكیل الأمور الحیاتیة العامة یس
والخارجیةّ للأفضل ھذا بدوره یدعو للتساؤل بكیفیة تطبیق ھذه الآلیَّة العظیمة، وإلى أي مدى تكمن 

 صعوبتھا.
 وحیدة تكمن في البدایة، فعندما یكونھنا تود الكاتبة التأكید على سھولة ھذا الأمر، ولكن الصعوبة ال

الشخص واعیاً لما یصدر منھ فكریاّ وفعلیاًّ وقولاً، یصبح ھذا السلوك عادة متأصّلة وطبع مُلازم. في 
یوم، وھي الْمُدَّة الكفیلة بترسیخ أي سلوك في العقل الباطن  ۲۱واقع الحال، یحتاج الأفراد ما یقارب 

لم الفرد قیادة السیارة یحتاج في البدایة لمجھود عقلي وانتباه كي یؤدي لیصبح لا شعوریاًّ ، فعندما یتع
كل الحركات المطلوبة للقیادة السلیمة ، ثمّ تصبح سلوكیات لا شعوریة فیقود السیارة و یتكلم عبر 

ارجي . ولیس الفكر الخ  الجوال، وأحیانا یسرح بتفكیره في أمور أخرى. الذي یقود ھو العقل الباطن،
 لدینا الأمر متشابھ بالنسبة لعادة التفكیر والسلوك الایجابي. وھنا

 
 :الإیجابي التوجھ طرق من بعض

  
 الدخول جرّب المعظم. علینا بدورھا ھي ستسیطر أفكارنا على نسیطر لم إن: الأفكار على السیطرة -۱

امة في  ربمّا غرقلی - الشبیھھ یجذب الشبیھ أن اعتبار على -  بعضھا تجذب التي السلبیة الأفكار دوَّ
 أو بغض أو توتر حالة في نفسھ معھا، لیجد السلبیة المشاعر وتیرة وتزداد  الدوامة ھذه في ساعات
 ةالعملی ھذه تكون الأوقات أكثر. الغالب في صغیرة واحدة فكرة من سوى شئ لا من ذلك وكل خوف

 تتسلل دأتب قد السلبیة بأنّ الأفكار الإنسان شعر إن عموماً وھنا الجسدیة الطاقة ھبوط بسبب لیلاً، ذلك
 فائدة شكلت أن یجب الفكرة تماماً. ھذه مغایرة أو معاكسة لفكرة تماماً والانتقال إیقافھا علیھ للعقل، یجب
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 یرفع و إیجابي دافع  یشكل أمر أي أو ھوایة أو معین نشاط أو برحلة القیام المثال سبیل على. معینة
 .الحب و السعادة منسوب من

  
 يف سارّة غیر أحداث توقع أو سلبیة ماضیة أحداث تذكر:  الفكري الزمن تأثیر على السیطرة -۲

 كان ئیسيالر سببھا المراجعین عند الكتابة علیھا وقفت التي النفسیة المشاكل معظم إن. المستقبل
 عن حثللب للوراء بھم العودة لدى بأنھ لھا، وللمفارقة المصاحبة والمشاعرالسلبیة القدیمة الذكریات
 مما بكثیر سطأب الحدث منھا، كان یعانون التي الآلام كل سبباً في كانت والتي القدیمة الرئیسیة المشكلة
 ببسب و الأمر، ولكنھم ھذا بساطة أدركوا عندما العلاج الراھنة، وفعلاً تحقق اللحظة في منھ یعانون

 كمن خزّنوھا و الطویلة السنین خلال تراكمت فقد ومشاعرھا الأحداث لھذه ونسیانھم مسامحتھم عدم
 بقاتط وتراكم تعفنّھا بسبب ازداد قد حجمھا یجد و طویلة سنوات بعد فیأتي الجبن من قطعة یخزّن
 لأمرا كذلك. بیضاء جبن قطعة أنھ لیكتشف الداخل في الذي الشئ ھذا ما یعرف عاد وما علیھا سوداء
 .السلبیة التوقعات بسبب المستقبل من الخوف لمشاعر بالنسبة

 
 - دالأفرا -  یعیش وأن والمستقبل الماضي الأمرین كلا من بالتخلص یأتي الأفراد دور إن وعلیھ

ال إیجابي بشكل یملكونھا التي الحالیة اللحظة  عوبةص الإنسان واجھ الأمر كان حال في و. ومحببّ فعَّ
 عندما قالتطبی في سھولة ھناك أن المؤكد من ولكنللمساعدة،  بأخصائي الاستعانة البدایة، علٮیھ في

 .الكافي والإدراك الرغبة تتواجد
  

 قد أخرىو وسعیدة جمیلة لأمور بحیاتنا نتعرض جمیعنا:  الحیاتیة الأحداث تأثیر على السیطرة -۳
ٍ◌ ما مؤلمة أو مقلقة أو مزعجة تكون یاء، للأش قیمة لا أنھ( الآتیة الجملة تذكر المفید من یكون وقد. لحدًّ
 انكسارهمثلاً و التلفاز كوقوع شخصین عند الأمر نفس حدث إن صغیر كمثال )القیمة نعطیھا من نحن
 الأمر ذیأخ والآخر واعیة بأفعالٍ غیر القیام أو الشتائم برمي یبدأ وربما ویجُن یغضب منھم واحد نجد

 قد أنھب إیجابیة زاویة من إلیھ ینظر قد وبلَ لاوقدر،  قضاء الأمر ھذا ویعتبر حكیم وبتصرف بھدوء
 أثیرت مدى نقرر من إذاً فعملیاًّ نحن. ذلك لحدوث دعت خیِّرة كثیرة أسباب یجد خیراً وھنا الحدث یكون

 فكریاًَ.  الأمر معالجة طریقة و منھا نرى التي الزاویة طریق عن علینا الأحداث
  

 أمر دوثح انتظار حالة في حیاتھم یقضون الأفراد معظم:  فقط بالوجھة لیس و بالرحلة الاستمتاع -٤
وكبیرة،  صغیرة كثیرة عدیدة أمور من ھنالك ما وإلى طفل ولادة مشروع، أو إنجاز كنجاح، أو ما

 ویتعلمّوا تالوق ھذا من یستفیدوا بأن الانتباه علیھم انتظار، وھنا حالة في وھم تنقضي حیاتھم فیجدون
 بھذا دعمھمت التي المعطیات من فعلیاًّ الكثیر ھناك سیجدون ذلك یقررون عندما. أنفسھم یسُعدون كیف

 . وقریب موجود ھو ما رؤیة لھم یتیح یعد لم للبعید التطلع ولكن الإیجابي الشعور
 

 ھوایتنا نامھنت بھا، لنجعل ونستمتع نحبھّا التي بالأعمال القیام الھام من:  والمرح العمل بین الموازنة -٥
 لمادةا تعطي العمل في الإیجابیة الانتاج، إنّ المشاعر ونوع كم من سیزید مھنتنا ، فذلك وھوایتنا
 غیرص الطاقة، مثال نوع بنفس مستخدمھا جدّاً لتزوّد جمیلة طاقیة شحنة أنواعھا بمختلف الإنتاجیة

 ادناأجس على الصحي وأثره طعمھ سیكون وإیجابیة سعیدة بحالة نحن و طعام بطھو قمنا إن ذلك على
 أي أو نالحز أو كالغضب سلبیة بحالة ونحن المكوّنات ونفس الطعام ذات بطھي قمنا إن إیجابیاًّ، ولكن

ثمّ  ومن ولناح شئ لكل معنا ستنتقل طاقتنا. نتناولھ سلبیاًّ جدّاً عندما أثره فسیكون آخر سلبي شعور
 !بالمثل ، فلننتبھ علینا ستعود
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 یعرف لا وإمكانیات ھائلة قدرات لدیھ إنسان كل:  كامنة ھائلة قدرات بامتلاك الیقین و الإدراك -٦

 الإنسان علم ما فإذا الإمكانیات ھذه لدیھ الجمیع جدّاً، نعم بسیط جزء سوى منھا یستخدم ولا عنھا
 یجب ذاتنا ، نحو نوجھھا كلمة بكل حذرین لنكن. حیاتھ في بالظھور وستبدأ سیلمسھا بھا وآمن وأدرك

ھ ویكون أنفسنا بھ نحدّث الذي الكلام یكون بأن  بما راتناقد سنحصد إیجابي، لأننا و دقیق لذاتنا موجَّ
 قمنا إنف وعلیھ. إلینا مناّ الموجھة والكلمات الصفات یشابھ بما وكذلك بذاتنا وإیماننا نظرتنا یعادل

 أو لأھلا من الخطأ طریق عن تلقیناھا قد كنا التي المعتقدات من الكثیر بإصلاح سنقوم بتحسینھا
 نشعر، وتأثیرھا أن دون ومن الباطن العقل في مغروسة تكون الطفولة، لأنھا مرحلة في الأصدقاء

 ألفاظ أي وأ الذات انتقاد عن مبتعدین إیجابیة لغة بتوجیھ الاستمرار إن. عام بشكل حیاتنا على مباشر
 .الذّاتي لنفسيا الشفاء إعادة في الصحیح الطریق على حینھا بالنفس، سنكون الثقة تزعزع سلبیة راسخة
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The impact of the positive thinking on students 
 

 أثر التفكیر الإیجابي على الطلاب   

)Yaseen .Mai M( مي مالك یاسین)1(  

 

Abstract  

The study aims to investigate the impact of the positive thinking on the students. A 
group of university students have been investigated by asking them seven questions 
in two different events. 21 days was the time between these two events. In order to 
record any impact that positive thinking can made, the students have been asked to 
train themselves to behave positively by saying “I am thinking positively” during 
these 21 days. The author noticed that positive thinking can lead to a better way of 
thinking in students’ life. 

 

 المستخلص 

أسئلة على  7طلاب. قامت الباحثة بتناول ھدفت الدراسة إلى التحقق من تأثیر التفكیر الإیجابي على ال
یوم بین ھاتین المرتین. تمت المقارنة بین أجوبة  21مرتین قبل وبعد فترة التدریب، حیث فصلت مدة 

الأسئلة خلال المرتین لأجل الوقوف على آثار التفكیر الإیجابي على الطلاب. لأجل التدریب على 
على التحدث مع النفس وقول "أنا أفكر بطریقة إیجابیة"  مھارات التفكیر الإیجابي تم تدریب الطلاب

یوم. سجلت الباحثة عدداً من الملاحظات التي تشیر إلى إمكانیة أن یلعب التفكیر  21خلال فترة 
 الإیجابي دور في تحسین طریقة تفكیر الطلاب. 

 

 

 

                                                           
1 BSc in Physiology, Tishreen University, Syria.                             إجازة في علم النفس، جامعة تشرین، سوریة 



11 
 

   أولاً: المقدمة

 كبیرة. ففي واقع الحال، الطالب الذي یتمیزلا یعیر الكثیر من الطلاب التفكیر الإیجابي أھمیة 
بتفكیر إیجابي یقر بأن ھناك عناصر سلبیة في حیاة كل شخص، لكنھ یؤمن بأن أي مشكلة یمكن 

، إنسان یقدر الحیاة ویرفض الھزیمة -الطالب  –التغلب علیھا. في الحقیقة، إن المفكر الإیجابي 
التغییر من حالة المفكر السلبي إلى الأداء ولھذا نرى أن الشخص الإیجابي یعي أنھ من أجل 

الكامل، یجب على الإنسان أن یتحلى برغبة جادة في التغییر. كما علیھ أن یصبح على یقین بأن 
التفكیر الإیجابي یفتح باب الثقة والتفاؤل والإیمان. أما التفكیر السلبي یقود صاحبھ إلى إصدار 

 لقلق والتشاؤم وعدم الثقة لا بنفسھ ولا بالآخرین .الآراء وتقییم الأمور تحت تأثیر الشك وا
إن البیئة المحیطة الطالب التي تنشر ثقافة التفكیر الإیجابي لا تستسلم للمعوقات والمشكلات، إذ 
یتم التعامل فیھا مع الأخطاء كطریق إلى النجاح. ھذا وحتى تصبح بیئة الطلاب بیئة إیجابیة فلا 

 طالب  على التفكیر الإیجابي.بد أن یتوفر فیھا ما یشجع ال
من أھم العناصر المطلوبة لتعزیز ھذا الاتجاه وجود الثقة. إن جو الثقة یساعد على تشجیع وتحفیز 
الطلاب على التفكیر الإیجابي وتقدیم التوقعات الإیجابیة. توافر ھذه الثقة في المجتمع یكون مفتاح  

أحد العوامل المھمة في إیجاد التفكیر النقدي  -ھذا التوافر –التفكیر الإیجابي، ومن ثم سیكون 
الإیجابي الذي نحتاجھ في كافة المجالات. نحتاجھ في مواقع العمل وفي البیت والمدرسة والجامعة،  
وفي كل الأنشطة والبرامج. ھذا الفكر النقدي الذي سوف یخلصنا من خطر الانتقادات المتسرعة 

اطفیة والاستناد إلى الشائعات وتوزیع الاتھامات بدون أدلة والانطباعات الانفعالیة، والآراء الع
 وبراھین، فالتفكیر الإیجابي ینطلق من الحقائق ویبحث عن الحلول.

 ثانیاً: أھمیة التفكیر الإیجابي 

على الرغم من أن التفكیر الإیجابي ھو بدایة مھمة في نجاح الشباب، ھناك الكثیر منھم یتجاھلونھ. 
في ھذا الجانب، فھم لا یدركون مدى تأثیر طریقة تفكیرھم في حل مشكلاتھم  ویعود ذلك لجھلھم

حیث أن ھناك أفكار غیر مجدیة تجول في عقولھم. مما یعزز ذلك عدم قدرتھم على قیادة مشاكلھم 
وحیاتھم.  فعوضاً من أن یسیطر الإنسان على مشاكلھ، تسیطر المشاكل علیھ، من خلال نظرتھ 

كل إنسان لدیھ مشكلة والفشل عند أي إنسان ھو أمر طبیعي لكن من الغیر وتفكیره الخاطئین. 
 طبیعي أن ندع تلك العواقب تسیطر علینا وتدفعنا للاستسلام.

تكمن أھمیة التفكیر الإیجابي في أن امتلاك الطلاب لتفكیر سلیم و إیجابي یفتح لھم أبواب جدیدة 
في حیاتھم. ذلك عن طریق، التغییر للأفضل  الذي سیطرأ على حیاة ھؤلاء الطلاب. عندما یبدع 

كلة شالشباب في تفكیرھم وینجحون في معظم مجالات حیاتھم یشعرون بالسعادة. إن التأمل في الم
 یجعل الطلاب یشعرون بأنھم أقوى وأكثر إیجابیة من النواحي العاطفیة والجسمانیة والروحانیة. 

في واقع الحال، إن تطھیر العقول من الأفكار السلبیة یجعل الشباب یشعرون بالراحة. ومن المھم 
ن عن عدوأن یصبحون على یقین  أن ھناك حل لأعقد المشاكل. یجب أن یعمل الطلاب بذكاء ویبت



12 
 

إرھاق عقولھم بأفكار موجعة تودي بھم إلى دوامة لا مخرج منھا، فالتفكیر أرقى سمة یتسم بھا 
 الإنسان ویجب أن یتقنھا  الجمیع.

 ثالثاً: أھداف التفكیر الإیجابي 

یھدف التفكیر الإیجابي إلى الحد من ظاھرة التفكیر السلبي والتشاؤم عند الشباب، وبالطریقة التي 
لعیش حیاة دراسیة أفضل. من خلال تفكیرھم السلیم و إدارتھم لمشكلاتھم بذكاء وتأن. ذلك تساعد ل

 بعرض شتى الوسائل والطرق لكي یصلون إلى تفكیر إیجابي وسلیم.

عن طریق توضیح جمیع النقاط التي یجھلونھا، فقد تكون تلك النقاط مفتاح لحیاة سعیدة وابتسامة  
ة طویلة من المشكلات والتشاؤم اللذین یؤدیان إلى التعاسة  ترتسم على الوجوه، بعد معانا

والإحباط. في الواقع، إن التفكیر السلبي ھو سجن للعقول والأرواح بعكس التفكیر الإیجابي الذي 
ھو مصدر قوة ومصدر حریة. مصدر قوة لأنھ یساعد على التفكیر في الحل حتى یتم إیجاده، 

در حریة  لأنھ سیعمل على تحریر الفرد من معاناة و آلام سجن بذلك تزداد المھارة و الثقة. ومص
 التفكیر السلبي و آثاره.

 رابعاً: المقارنة بین التفكیر الإیجابي والسلبي

ھو المیل الذي یجعل العقل یتقبل الأفكار والصور والكلمات التي تبسط كل ما ھو معقد بحیث 
ر. أي ا یریده أو یفكر فیھ في المستقبل أو الحاضیتوقع الفرد نتائج إیجابیة تؤدي إلى النجاح فیم

ما یتمناه الفرد یصدق أنھ یستطیع تحقیقھ. أیضاً یمكن القول بأن التفكیر الإیجابي یأتي من الإیجابیة 
و التي ھي، المحافظة على التوازن السلیم في إدراك مختلف المشكلات. كنھا أنھا أسلوب متكامل 

ى الإیجابیات في أي موقف بدلا من التركیز على السلبیات. أنھ یعني في الحیاة. ویعني التركیز عل
 أن یحسن الفرد الظن بذاتھ، وأن یظن خیراً بالآخرین، وأن یتبنى الأسلوب الأمثل في الحیاة.

التفكیر الإیجابي ھو الانتفاع بقابلیة العقل اللاوعي للاقتناع بشكل إیجابي.  :Vera Peifferوتقول 
وفاء محـمد مصطفى: أنھ استخدم قدرة العقل الباطن أي اللاوعي للتأثیر على الحیاة في حین ترى 

العامة بطریقة تساعد على بلوغ الآمال وتحقیق الأحلام. كما یقول سكوت دبلیو فنترلا ھو قدرتنا 
 الفطریة للوصول إلى نتائج أفضل عبر أفكار إیجابیة.

فھو عندما  -أي الشخص المتشائم- ھو التفكیر السلبي أما عن المفھوم المعاكس للتفكیر الإیجابي و
یخشى الفرد من المستقبل ویعتقد أنھ  أقل وأضعف من الآخرین ولا یثق في قدراتھ ویتوقع الفشل 
فیما یفعلھ وینظر لأحلامھ على أنھا شيء بعید المنال. أیضا التفكیر السلبي ھو : التشاؤم في رؤیة 

لظروف والمواقف. أي ھو الوھم الذي یحول اللاشيء إلى حقیقة ماثلة الأشیاء والمبالغة في تقییم ا
لا شك فیھا. ومشكلة ھذه الأفكار السلبیة أنھ یتم التعامل معھا على أنھا حقیقة واضحة ولذلك تأتي 
آثارھا عنیفة وھي تتصف بالسوداویة في رؤیة الأمور و المواقف. أیضا إن التركیز على الأفكار 

نتائج السلبیة محققة إذ أن قوة التركیز تؤثر دائما من خلال أن ما یتم التركیز علیھ السلبیة یجعل ال
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بشكل أكثر ھو غالبا ما یتحقق. لكي یكون تركیز الجسم سلیم یجب أن یكون مقرون بالسعي 
والتخطیط ولیس بالتمني.  ویعرف التخیل بأنھ عملیة التفكیر في فكرة والاحتفاظ بھا لوقت طویل 

 .صورتنا الذھنیة استجابة انفعالیةبأن تثیر  بما یكفي

  خامساَ: الخصال العشر للمفكر الإیجابي 

بعد دراسة سیكولوجیة عمیقة قام بھا مركز بیل ، قدم مركز بیل التعریفات التالیة للخصال العشر 
 التي یمتاز بھا المفكر الإیجابي وھي :

 في أصعب المواقف والأزمات و التحدیات.التفاؤل: الإیمان بالنتائج الإیجابیة وتوقعھا حتى 

 الحماس: امتلاك أعلى مستویات الاھتمام والطاقة والمشاعر والتحریض الذاتي الإیجابي.

الإیمان: وھو الاعتقاد بالذات وبالآخرین والإیمان بالقوى الروحیة الأعلى التي تقدم الإرشاد 
 والمساعدة لدى احتیاج المرء لھا.

 الفردي بالشرف والانفتاح والعدل  والعیش وفق المعاییر الشخصیة.التكامل: الالتزام 

 الإرادة بالقیام بالمغامرات وقھر المخاوف بعیداً عن إشكالیة ضمان النتائج. الشجاعة:

 .بمقدرات وطاقات المرء وإمكانیاتھالثقة:القناعة 

 التصمیم: المضي الشاق نحو الھدف والسبب و الغرض.

 انتظار الفرصة، استعداد المرء لذاتھ وللآخرین.الصبر:الإرادة على 

الھدوء:التحلي برباطة الجأش والتفكیر، والقدرة على الموازنة في مواجھة الصعاب والتحدیات 
 والأزمات الیومیة.

 التركیز:الاھتمام الموجھ عبر وضع الأھداف وتحدیات الأولویات.
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 ): الخصال العشرة للمفكر الإیجابي1الشكل (                            

 

 صفات الطالب ذو التفكیر الإیجابي:

یتسم الطالب ذو التفكیر الإیجابي بالتفاؤل والسعادة، وإن البحث عن السعادة ھو أمر فطري ولكن 
لذین ا -ومنھم الطلاب  -البعض یضل طریقھ إلیھا. وقد وجد الباحثون الاجتماعیون أن الأشخاص 

صفھم بالسعداء و ذوي طاقة وتفكیر إیجابي غالبا ما یتمیزون بقیامھم ببعض الأعمال، یمكن و
 وفیما یلي مجموعة منھا و التي أجمع الباحثون على وجودھا في الإنسان ذو التفكیر الإیجابي :

یعربون عن امتنانھم : إن الطالب ذو التفكیر الإیجابي یتسم بقدرتھ على الإحساس بقیمة ما  .1
 مما یجعلھ ممتنا لما تقدم لھ الحیاة مھما كان بسیطا ، فھو دائما شاكر.یملك ، 

یزرعون التفاؤل : الاندفاع الذي یبدیھ الطلاب السعداء و إقبالھم في الحیاة وتوقعاتھم  .2
 المستمرة للأفضل تزرع التفاؤل فیھم ،كما توزع طاقة إیجابیة من التفاؤل من حولھم.

الاجتماعیة:  عادة ما یتمیز الطالب الإیجابي بعدم مقارنة  یتجنبون الإفراط في المقارنات .3
نفسھ وما یملك بمن حولھ، فھو یؤمن بالاختلاف في الإمكانیات و القدرات بین الناس ولا 

 یقع في فخ المقارنة التي لا تصب في مصلحتھ.
 بینشطون في العلاقات الاجتماعیة: الطلاب الإیجابیون ھم أشخاص اجتماعیون على الأغل .4

فھم وبسبب قدرتھم على بث الطاقة الإیجابیة محط اھتمام و جذب للعدید من الناس وھم 

الخصال 
العشرة للمفكر 

الإیجابي

التفاول

الحماس

الایمان

التكامل

الشجاعة

الثقة

التصمیم

الصبر

الھدوء

التركیز
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یتقبلون ھذه العلاقات بكل بساطة ، كما یشارك البعض منھم في الأعمال الخیریة بین وقت 
 و آخر.

 یھتمون بصحتھم : فالصحة ھي مصدر سعادة حقیقي لكل إنسان. .5
كل ھذا القدر من الإیمان بأنفسھم وبما یملكون، والقدر یلتزمون في تحقیق أھدافھم : فھم مع  .6

الأكبر من التفاؤل وتوقعاتھم المستمرة للأفضل، یستطیعون بكل سھولة التمسك بأھدافھم، 
 والسعي وراء تحقیقھا ، فھم لا یؤمنون بأسباب التراجع التي یراھا الآخرون.

 

 
 ): صفات الطالب ذو التفكیر الإیجابي2الشكل (

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

التفاؤل الامتنان
تجنب 

المقارنات 
الاجتماعیة

علاقات 
اجتماعیة

الاھتمام 
بالصحة

تحقیق 
الأھداف

صفات 
الطالب 

ذو 
التفكیر 
الإیجابي
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 العوامل المساعدة لتجنب الأفكار السلبیة:
 

إن التفكیر السلبي یعد مرادفا للتوجھ السلبي الذي یؤدي إلى فقدان الثقة في إمكانیة مواجھة 
المواقف العادیة والصعبة، وبالتالي یؤدي ذلك إلى الفشل. وعلیھ فمن الضروري تجاھل تلك 

إلى التعاسة وعدم النجاح على جمیع الأصعدة.  للتخلص من الأفكار السلبیة التي تودي بالطلاب 
 تلك العواقب التي تعیق نجاح الطلاب لابد من العمل للتخلص من الشعور السلبي بالتالي:

 
أن یصادق الطالب الأشخاص ذوي التفكیر الإیجابي وتجنب المتشائمین لأن التفاؤل  .1

ت یصبح مرض یصعب التخلص والتشاؤم معد، أي ینتقل دون الشعور ومع مرور الوق
 منھ.

المحافظة على المظھر الخارجي، لأن المظھر الخارجي الجید ینعكس إیجابیا في الداخل  .2
 ویبعث على الثقة بالنفس.

التعرف على الأفكار السلبیة وطردھا مباشرة قبل أن تسیطر على مشاعر الطالب وتتحكم  .3
 بھ.

 ة إنجازه بدلا من الھروب منھ.تحدي الطالب للأعمال والإنجازات الصعبة ومحاول .4
البدء بإیجابیة. عندما یبدأ الطالب بإیجابیة وینجز عملھ دون كسل أو تأجیل  سیشعر بالسعادة  .5

ویتحمس للبدء بعمل جدید وتحقیق نجاح جدید مما یؤدي إلى الشعور بالإیجابیة  والثقة 
 والقدرة على الإنجاز بإجادة.

قت واحد لتجنب الضغط الذي قد یفسد التفكیر الإیجابي تجنب الطالب أداء أعمال كثیرة في و .6
 بسبب الانفعال السلبي والشعور بعدم القدرة على الإنجاز الناتج عن الضغط وعدم التركیز.

الاستمراریة والمثابرة  لدى الطالب یعتبر شرط أساسي، لأن البدء بشيء جدید ھو أمر  .7
لب أن یعود نفسھ أن یفكر بإیجابیة سھل ولكن الاستمرار فیھ ھو الصعب فیجب على الطا

حتى یصبح التفكیر الإیجابي جزء من شخصیة الطالب ومع مرور الوقت یصبح شخصیة 
 إیجابیة بالفعل.

الثقة بالنفس عند الطالب والإیمان بقدرتھ واستخدام اللغة البناءة بشكل دائم فبدلا أن یقول  .8
لك بدقة " ، وبدلا من أن یقول " لقد "أنا استطیع"  یجب أن یقول " كیف أستطیع أن أفعل ذ

فشلت " یقول " المرة القادمة سأصحح الخطأ الذي أدى لھذا الفشل " ، ھذه اللغة مھمة 
 لتفادي الشعور بالإحباط أو عدم الثقة بالنفس عند الطلاب .

اھتمام الطلاب بغذاء العقل عن طریق قراءة كتب أو مقالات أو الاستماع إلى برامج ترتقي  .9
عنویات كقراءة سیر الناجحین الذین حققوا نجاحا باھرا وتغلبوا على عقبات ھائلة، بالم

 .التي تتحدث عن المآسي و الجرائم وتجنب القصص و الأخبار
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 طریقة البحث:
 

لمجموعة من طلاب السنة الأولى في   focus groupجلسات وفق مبدأ "مجموعة التركیز"  3تمت 
. 2014مایو / أیار  12حتى  2014من أبریل/ نیسان  15كلیة التربیة، جامعة تشرین، خلال الفترة بین 

یوم لیكتسب عادة سلوكیة جدیدة. وعلیھ،  21اعتمدت آلیة البحث على مبدأ یقول أن الإنسان یحتاج إلى 
لقیام بنقاش مفتوح حول موضوع التفكیر الإیجابي، أدارت الباحثة الجلسات مع الطلاب بھدف ا

 یوم. 21وتناولت الأسئلة السبع أدناه، قبل وبعد 
مرة یومیاً خلال فترة  21-14مع العلم، أنھ طلب من الطلاب أن یقوموا بالقیام بالتمرین الآتي بمعدل 

سجیل ك. ثم قامت الباحثة بتیوم، ویشمل التمرین على القول: أنا أفكر إیجابیاً أو أي جملة بمعنى ذل 21
 الفروق بالأجوبة من خلال المقارنة بین الأجوبة قبل وبعد:

 
 ؟ھل أرى نفسي الآن شخص إیجابي .1

 ؟بیة على شخصیتي حین أصبحت راشداً ھل نشأت في مناخ سلبي فأثرت السل .2

 استطیع أن أنجز أي شيء ؟ -بقدراتي  –ھل أؤمن حقاً أنھ بالإیمان  .3

ي تفكیر السلبي ( ممتلئ بالكراھیة والتشاؤم ولدي شكوك بقدراھل أنا میال إلى الت .4
 ؟الذاتیة، والخوف على مستقبلي)

ھل أركز انتباھي على المشكلات في حیاتي، موجھاً نظري إلى ما لا یمكن إنجازه  .5
 بدلاً من توجیھھ إلى الفرص التي قد تكون ھناك في زاویا ما؟

ھل یبدو لك دائماً أنھ إذا كانت ھناك إمكانیة لحصول أمر سيء فإن ھذا الأمر حاصل  .6
 لا محالة؟ 

ھل تؤمن بقانون الجذب الذي یقول: أن الأفكار الإیجابیة تعطي نتائج إیجابیة،  .7
 ؟السلبیة تعطي نتائج سلبیةوالأفكار 

 
 نتائج البحث : 

 
ج في تحسین الطریقة التي یفكر بھا الطلاب، ویحتاھناك إمكانیة لأن یلعب التفكیر الإیجابي دور 

ص یذلك إلى الابتعاد على البیئة السلبیة أو الأصدقاء ذوي التفكیر السلبي. بشكل عام، یمكن تلخ
 :نتائج الدراسة بالنقاط الآتیة

 
 من الممكن أن یؤدي التفكیر الإیجابي إلى تحسین الأداء الدراسي للطلاب. .1

 وعي على أفكار الطلاب.ھناك حالة من سیطرة اللا .2

 یؤدي الوسط المحیط بالطلاب ( أصدقاء ) إلى التأثیر على كیفیة التفكیر عند الطلاب. .3
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 المراجع:
 

. قوة التفكیر الإیجابي في الأعمال: 2003سكوت دبلیو فنترلا، (ترجمة: ناوروز اسعد).  .1
 خصال تعطیك خیر النتائج، مكتبة العبیكان. 10

، من ھم السعداء حقا ؟ .. خواطر الفیلسوف الشھیر برتراند راسل 2010موقع البوابة. . .2
  /http://www.albawaba.com.  16/12/2016تاریخ الزیارة : 

، برنامج 2014علا عبد الرحمن محمـد، ھیفاء عبد العزیز الھذول، زیزت أنور عبد الرحیم، 
والتحصیل الدراسي لدى طالبات تدریبي مقترح لتنمیة التفكیر الإیجابي وأثره على جودة الحیاة، 

 المعلمات بقسم ریاض الأطفال جامعة الجوف: دراسة تجریبیة
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The political economy of the international conflict in 
Syria 

 الاقتصاد السیاسي للصراع الدولي في سوریا

Refat Amer 

 أولاً :العولمة والتحولات الدولیة 

، بدأت ملامح نظام اقتصادي دولي جدید 1991الاتحاد السوفیتي عام  انھیارمع سقوط جدار برلین 
.لقد 1945تضھر في سیرورة تغییر جذریة مغایرة لما كان علیھ العالم مع أتفاقیة بریتون ویدزعام 

 أخذت العولمة  بالضھور كمنھج ونظام جدید یحكم  العلاقات الاقتصادیة الدولیة تمیزت بالتالي:

 قتصادیة عمیقة ومتسارعة في بنیة أقتصادات الدول بسبب تبدلات أ -1

من الطفرة العلمیة والتكنولوجیة وعلى الاخص منھا ، قطاع تكنولوجیا المعلومات والاتصالات ، 
حولت العالم الى قریة صغیرة وأصبحت الاھمیة في العلاقات الاقتصادیة الدولیة ھي لتدویل العملیة 

لعملیة التجاریة ،تحول غَیرَ من مفھوم الاقتصاد الدولي والدور البارز الانتاجیة على حساب تدویل ا
 .جنسیاتز فیھ للشركات المتعدیة الفیھ للشركات المتعددة الجنسیات الى الاقتصاد العالمي والدور البار

في وحي خصوصیتھا اردھا تغیر في دور ووظیفة الدولة الاقتصادي، من إدارة مباشرة لمو -2
عتماد ادارة لینة متكیفة مع حاجات ومتطلبات السوق العالمیة ضمن سلسلسة تشابك واستقلالیتھا  الى او

رتكازھا الاساسیة الشركات العملاقة المتعدیة والعابرة للحدود ولیس ادائریة ،نقاط  متبادل أفقیة،
 الحكومات والدول كما كان في الفترات السابقة للعولمة.

تحول في مضمون المنتج وبنیتھ، بعد أن كانت موارد الإنتاج الأساسیة من عمالة ورأس المال  -3
وموارد الأرض والإدارة ھي الأساس في قیمة  المنتوجات وبنسب مختلفة بین مورد وآخر حسب 
المرحلة التاریخیة، ومتطلبات السوق فیھا، لصالح الثمن العالي المدفوع لمورد المعرفة، الذي 

بالمائة من سعر المنتج ، ھذا التحول في قیم موارد 80صبحأھم الموارد ویشكل في المتوسط ما نسبة أ
الإنتاج غیرَبشكل جذري من فلسفة التبادل التجاري بین الأطراف، فلم تعد لموارد الطبیعة من قیمة 

دھا ة ولكنھا غنیة بموارتذكر قیاسا للمعرفة مما أتاح مجالاً واسعاً لتطور بلدان فقیرة بمواردھا المادی
البشریة،بأن تتقدم وتحقق نسب نمو عالیة،بینمانلاحظ كثیر من البلدان والتي تتمیزبغناھا بالموارد 
المادیة بقیت دون النمو والتنمیة المطلوبة بسبب فقر مواردھا البشریة النوعي وبقیت على ھامش التقدم 

 العالمي الحاصل .

ھ الأطراف یباع من طرف یتلقي الثمن وأخر یدفعھ، ولكن الطرفان إن مورد المعرفة التي تتبادل-4
یبقیان مالكین لھ بعكس ما كان الحال علیھ في منتجات  البیع  السابقة للعولمة ،مما أتاح المجال لظھور 
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نظریات التنمیة والتقدم الاقتصادي لكل الدول معاً، بصرف النظر عن الحصص النسبیة للدول 
جمیع  أصبحوا أمام إمكانیة التقدم وزیادة الثروة على مستوى العالم بالقیم المطلقة.مع المشاركة،أي أن ال

التاكید على حقیقة أن ھذه النظریات لم تتحول الى مشاریع وبرامج عمل دولیة وماحدث من نمو وتقدم 
لاولى اأقتصادي في بعض الدول النامیة  كالصین ودول جنوب شرقي أسیا كان لعوامل داخلیة بالدرجة 

 مستفیدة من التقدم العلمي الحاصل عالمیاً ،مما لم یتوفر في البئیة العربیة الداخلیة.

ھذا التحول العمیق في بنیة وطبیعة الاقتصاد المعولم یشكل الاساس الذي لابد منھ في تفسیر ما یحدث 
یة وثقافیة سیاس الان على الساحة السوریة ،تحولات اقتصادیة كبیرة كان لابد من أن تفرض تغییرات

 صادیاتاقتواجتماعیة مرافقة لھا،محكومة بعلاقات سببیة جدلیة،تلائم ھذا التغیر العمیق في بنیة 
الدول، حجومھا وأوزانھا وأن كان ھذا التحول الفوقي قد بدأت معالمھ الواضحة مع بدایة الصراع 

الاخیر من القرن العشرین، فھو  علي سوریا، متاخرة عن  التحول الاقتصادي الذي بدأ مع نھایة العقد
اضح خذ شكلھ النھائي الوأتراكمیة كمیة اقتصادیة وصلت الى تحول نوعي ستتحدد معالمھ وی سیرورة

 في السنوات الخمس القادمة.

ن مایحدث من صراع دولي على سوریا ،ھوتمزق لباس سیاسي قدیم للمنظومة الدولیة ما بعد الحرب إ
دیدة تتناسب مع الجسد الاقتصادي الذي  تغَیرَ جذریا  من حیث الحجم العالمیة الثانیة وحیاكة ج

 والوظائف والأدوار، یحُاك ویخُیط  ھذا اللباس منذ خمس سنوات على الأرض السوریة.

 ثانیاً: لماذا على الارض السوریة ؟

متعلقة بالعالم العربي الذي لم ینخرط في العولمة كفاعل مشارك ومؤثر  والذاتیةموضوعیة اللعوامل ا
عالم مفوّت یعاني من صراعات  كغیره من غالبیة دول العالم، وإنما كمفعول بھ مُتأثر، متلقي سلبي.

ماقبل قومیة في حضور مطلق لانظمة استبدادیة شمولیة ھیمنة عن المقدرات والعباد وقتلت جنین 
دول غابت عنھا مشاریع التنمیة والخطط والاستراتیجات  لتي بدأت مع مرحلة الاستقلال .تشكل الدولة ا

لمواجھة ھذا التحول والاستحقاق العالمي وضرورات التأقلم والمؤامة معھ،مما شكل منطقة فراغ كان 
 بحكم،وسوریا ھي في القلب من ھذا العالم العربي المفوّت من البدیھي ملئھا،فالطبیعة تكره الفراغ،

 .موقعھا وأھمیتھ  الجیوستراتیجیة

عوامل سیاسیة وثقافیة وتاریخیة متعلقة  ببنیة المجتمع  السوري وسیرورة تكونھ وتطوره والتي كانت لا
تربة مقبولة  لضھور التنظیمات الجھادیة السلفیة  في ظل مواقف دولیة لیست في صالح الثورة والشعب 

فاقم من تحدیات الثورة والمطالب الشعبیة ،أضافة للقدرات الھائلة السوري ،مما جعل نموھا متسارعاً ،
للنظام وحلفاءه في خلق وتوظیف ھذا التطرف في صالحھ وبما یخدم دیمومة القتال والصراع في 

 سوریا.
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 :ثالثاً:أبعاد الموقف الصیني من القضیة السوریة

إن ما یحدث في سوریا ھو أحد تجلیات ھذا الصراع  الظاھر منھ والمبطن بین الصین وأمریكا وتعطیل 
 قرارات مجلس الامن بما یخص سوریا لیس إلا أحد الجولات المكشوفة في ھذا الصراع. 

بالمائة خلال العقدین 12الى  6لقد أتاحت العولمة  فرصة كبیرة  للصین بنمو أقتصادي تراوح بین 
 .بالمائة في العالم الغربي2.5الى 1.5الاخیرین ،بینما كان ھذا النمو یتراوح ما بین 

تحول الاقتصاد الصیني إلى أكبر ثاني أقتصاد في العالم بعد الولایات المتحدة وتشیرغالبیة الدراسات 
ھمیة في العالم،مع أ2025على أن  أستمرارھا  على ھذه الوتیرة سیجعل منھا أكبر أقتصاد بحلول 

التأكید ھنا على  أن العوامل الذاتیة كانت المسؤول  الرئیس ھذا النمو  ومنھا توفر الید العاملة  
ة للاستثمار اذبالرخیصة،المتعلمة والمدربة بالاضافة لسیاسات أقتصادیة ملائمة وتشریعات وقوانین ج

المستقبلیة للاقتصاد الصیني الموجھ ھذا الإنجاز الاقتصادي الضخم، والقوى الكامنة  .الأجنبي المباشر
للتصدیر یفسرالى حد كبیر حاجتھا الآن للعب دور سیاسي یتناسب مع ھذا الحجم والنمو 
الاقتصادي،فھي بحاجة لتغییر التوازنات الدولیة القائمة منذ الحرب العالمیة الثانیة وإعادة ھیكلة 

یة،صندوق النقد الدولي،البنك الدولي للإنشاء المنظمات الدولیة،الأمم المتحدة،منظمة التجارة العالم
 یكيّ روالتراجع النسبي الأم ھذا  النمو الصیني الاخطبوطيّ  والتعمیر وتغییر معادلة القطب الأوحد.

كان لابد أن یتوج بمحاولات الصین للحصول على دور اكبر في المسرح العالمي  ومشاركة  فاعلة 
صراع على سوریا إحدى الجولات المھمة والأساسیة للصین في في إدارة  السیاسات الدولیة،فكانت ال

لقد دخلت المنتجات الصینیة  الأسواق  تغییر المعادلات والموازین الدولیة  ولي الذراع الامریكي .
ائلة حتى فیأسوقھا الداخلیة،ولدیھا استثمارات ھ العالمیة بسھولة ونافست الكثیر من المنتجات الأمریكیة

للولایات المتحدة في العالم  مما یشیر الى صعوبة  ینة الامریكیة جعل منھا أكبر دائنفي أوراق الخز
نوعي یصب في مصلحة الصین ودورھا  المتحدة بدون تغییر استمرار التوازن السابق مع الولایات

 في الساحة الدولیة.

 
قة  التي ادر الطاتشكل سوریا بالنسبة للصین موطئ  قدم في منطقة ھامة جیوستراتیجیاً غنیة بمص

بالمائة  من وارداتھا،كما یسمح الموقع المھم لسوریا  بنقل بضائعھا 50تعتمد علیھا بنسبة أكثر من  
یوما من الصین 40ایام بینما ھي بحاجة الى 10من الموانئ السوریة الى اوروبا بفترة زمنیة لاتتجاوز 

معمل ومصنع لمائتي  600بناء  الى اوروبا. بدأت الصین بوضع مخطط أستثماري في سوریا من
شركة  في مدینة عدرا الصناعیة ، تنتج العدید من السلع الصناعیة ویتم تصدیرھا فوراً من الموانئ 

. كما أن معظم الدراسات  تشیر إلى أن ایران بحاجة اق العالمیة كما كان مخططاً لھاالسوریة الى الاسو
ملیار دولار كاستثمارات في العقد القادم  والصین ترید الحصة الأكبر منھا،ولتحقیق ذلك لابد 600الى 

 لھا من تواجد في سوریا القریبة من إیران التي تربطھا بسوریا وحدة مصالح. 
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إن التحول القادم في الاقتصاد العالمي من الاعتماد على النفط لجھة الاعتماد على الغاز كمصدر نظیف 
اقة ومتوفرباحتیاطي كبیر في سوریا كما تشیر عملیات البحث الأخیرة التي قامت فیھا الشركات للط

الروسیة  و في دول الخلیج القریبة من سوریا وتحدیدا قطر والسعودیة وإیران یدفع الصین ویغریھا  
 باتجاه تامین ھذا المصدر والمشاركة في إدارتھ. 

 
یتناسب مع طبیعة اقتصاده الرأسمالي مما ینذر بتحولات سیاسیة إن النظام السیاسي الصیني لم یعد 

كامنة داخل الصین تسعي الولایات المتحدة للاستفادة منھا في خلخلة أوضاعھا الداخلیة،مما استدعى 
القیادة الصینیة للتدخل وإن لم یكن عسكریاً  في منطقة الشرق الاوسط،المجال الحیوي الأمریكي، للرد 

احتمالیة التدخل الأمریكي المباشر في شؤونھا الداخلیة بحجة حقوق الانسان التي  عن استباقیّاً 
تستخدمھا أمریكا ذریعة  في تحقیق مصالحھا الدولیةوتجلى ذلك  الرد الصیني والروسي المشترك في 
مجلس الأمن بمعارضة ومناكفة المواقف الأمریكیة بما یخص القضیة السوریة وذلك بھدف خلق قواعد 

جدیدة في المنظمات الدولیة بما فیھا منع الولایات المتحدة  بالتدخل في الشؤون الداخلیة للدول   لعب
تعتقد القیادة الصینیة  أن اقتصادھا القوي، مع حضور السلاح الروسي  مھما كانت الاسباب والذرائع.

طة لوظائف المنوالمتقدم وتعاون دول البریكس في الساحة السوریة ھي فرصتھا لتغییر الأدوار وا
بمنظمة التجارة العالمیة وصندوق النقد ومؤسسات الأمم المتحدة التي تتحكم فیھا الولایات 

 المتحدة،وإعادة التوازن في السیاسات الدولیة لصالح تشكیل عالم متعدد الأقطاب. 
 

بیة الإسلامیة عرتتخوف الصین من أن انتصار الثورة في سوریا قد یؤدي الى امتدادھا في باقي البلدان ال
المجاورة ،مما قد یعطي حافز للأقلیات الإسلامیة  داخل الصین للتحرك وخلق البلبلة. إن الدور 
الأمریكي في تأزیم الأوضاع الداخلیة للصین من خلال الضغط  في موضوع حقوق الإنسان ومسالة 

ان ب الحریات وحقوق الانسالأقلیات ودعمھا للحركات الشبابیة واتھامھا لنظام الحكم في الصین بغیا
یشكل حرجاً وتحدي للقیادة الصینیة كان لابد من الرد علیھ من خلال تدخلھا  في الصراع على الأرض 

إن الضغط الأمریكي على الصین من خلال منظمة التجارة العالمیة وصندوق النقد  السوریة .
رة عالمیاً یجعل من الطف لتحریرسعر صرف الیوان الصیني المسؤول عن رخص المنتجات الصینیة

الاقتصادیة الصینیة  تحت خطر التراجع فیما لو نجحت أمریكا بفرض ھذا التحریر،في الوقت  الذي 
لم تعد الصین ذات الكثافة السكانیة العالیة بوارد التراجع عن سیاسات سعرف الصرف المتبعھ مادام 

وھي لذلك تخوض حرب مواجھة غیر نموھا الاقتصادي معتمداً بالدرجة الأساسیة على التصدیر،
 مباشرة مع أمریكا في سوریا.

 
وأخیراً أن تحول الأولویات في السیاسة الأمریكیة من منطقة الشرق الأوسطإلى منطقة  المحیط الھادي 
ودول جنوب شرقي اسیا التي ھي المجال الحیوي الصیني،كان لابد للصین من تحدى أمریكا والرد 

 الأوسط وعلى الأرض السوریة.علیھا في منطقة الشرق 
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 : الموقف الروسي من القضیة السوریةرابعا:أبعاد 

 خسارة روسیا كل المواقع الاستراتیجیة في الشرق الأوسط التي كانت في العھد السوفیتي وبقیت سوریا
  .آخر نقطة لھا على البحر المتوسط

 
ھذا  سوریا ومستقبل  الاستثمارالروسي فيالاكتشافات الكبیرة لحقول الغاز الواعدة بكمیات ھائلة في 

القطاع  .  منع قطر المنافس الرئیسي لھا في تورید الغاز الى أوروبا من خلال منع انشاء خط السیل 
 تمدید خط الغاز منع العربي لنقل الغاز من قطر والسعودیة الى الأردن وسوریا ومن ثم الى أوروبا.

وتم التوقیع علیھ في أنقرة 2004أمریكي  نشأت فكرتھ عاممشروع أوروبي وھو الامریكي نابوكو. 
لربط احتیاطیات الغاز في آسیا الوسطى /تركمستان/عبر بحر قزوین بأوروبا من خلال 2009عام  

باط النمسا، لفك ارت–المجر–رومانیا -بلغاریا–تركیا  -خط أنابیب یعبر بحر قزوین الى أذربیجان 
لسابقة على روسیا وتقلیص اعتماد أوروبا على الغاز الروسي على واعتماد الجمھوریات السوفیتیة ا

.ولكن روسیا أفشلت المشروع فخلقت  2014أن یتم تسلیم الدفعة الأولى من الغاز إلى أوروبا عام 
مشكلة قانونیة للدول المطلة علي بحر قزوین تتعلق بأنھار روسیا التي تصب في ھذا البحر والقانون 

الحق في المشاركة، ھذا من جھة،ومن جھة أخرى اشترت روسیا عقود البیع الدولي الذي یشرع  
بالإضافة لذلك تحولت روسیا في نقل الغاز الروسي عبر البحر الأسود 2018التركمستانیة حتى عام 

الیونان،ولكن أمریكا والغرب یسعیان لجعل الغاز الإیراني ھو البدیل عن نابوكو ولكنھ  –إلى تركیا 
سوم حتى الآن بسبب عدم رغبةإیران بدخول الخط في الأراض التركیة ،الدولة المنافسة خیار غیر مح

 لھا إقلیما وتشابك المصالح الروسیة الإیرانیة في الملف السوري. 
 

تسعى روسیا للاستفادة القصوى من تفوق صناعاتھا العسكریة وتسویقھا في مناطق النزاع ،فقد كانت 
یاً لصناعاتھا العسكریة وقعت على أثره عقود بیع سلاح لدول عدیدة حربھا في سوریا معرضاً مجان

حول العالم. سعي روسیا لفرض معادلات جدیدة في منطقة الشرق الأوسط ردا على الحصار 
الرد على الضغط الامریكي لجھة اعتبار النظام  المفروض علیھا أمریكیا وغربیا بعد دخولھا أوكرانیا.

للعب الامریكي على مسالة حقوق الانسان في روسیا وخوف النظام الروسي الروسي نظاماً شمولیا وا
 من التدخل الامریكي الداخلي ومحاولاتھا قلب أنظمة الحكم التي تتعارض مع مصالح الولایات المتحدة. 

بالمائة ، مما 50حاجة الاقتصاد الروسي المعتمد ة خزینة الدولة فیھا  على موارد النفط والغاز بمقدار 
فع الروس الى  دخول سوریا والمنطقة لضمان  تواجدھا قریبة من منابع النفط والغاز والمساھمة في د

ادارتھا  دولیا .فمن خلال الھیمنة على سوریا لعبت وستلعب  دور فعالوستمارس ضغط على السعودیة 
ة الى بالاضافوایران وقطر،تلك  الدول التي تحتوي على اكبر احتیاطي من مصادر الطاقة العالمیة، 

اس تدرك روسیا بان الغاز ھو العامل الاس ممكنات سوریا المستقبلیة ،بما یتناسب والمصالح الروسیة .
في الصراع  الدولي المستقبلي على الطاقة،وھي الدولة التي  تتربع على عرشھ حالیاً وبحاجة لتامین 

 مستلزمات ھذا البقاء مستقبلاً.
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حدة روسیا وقوة الدولة فیھا ھو الإرھاب الإسلامي الموجود في الخطر الحقیقي والأكبر على و
أراضیھا وبجوارھا ولن تسمح بانتقال عدوى ھذه المنظمات الى أراضیھا من خلال مواجھتھ والقضاء 

مقاتل في صفوف داعش من 4000علیھ في سوریا.وتفید الارقام الواردة من المصادر الروسیة بوجود 
بالمائة من صادرات 60یا أكبر مصدر للنفط والغاز الى الاتحاد الاوروبي تعتبر روس الشیشان فقط .

بالمائة من واردات الغاز الى الاتحاد 25الغاز الروسیة تذھب للسوق الاوروبیة وھذه النسبة تشكل 
الاوروبي ،تمر بثلاثة خطوط من أوكرانیا وثمانیة خطوط من بیلاروسیا والخطر القائم في العلاقات 

لأوكرانیة یدفع بالروس لإیجاد خطوط امداد بدیلة.  كان للتدخل الروسي في سوریا أھمیة ا-الروسیة
تسویقیة كبیرة لسلاحھا المتطور ،لقد وُقعت  عقود كبیرة لشراء السلاح منھا  مع دول الخلیج ،واصبح 

ن یمة مالسلاح الروسي المتطور في مركز الاھتمام من قبل العدید من الدول عدى عن الترسانة القد
  الاسلحة التي كانت روسیا بحاجة لتصریفھا.

لقد غیر التدخل العسكري الروسي في سوریا من المعادلة الرئیسیة التي حكمت الصراع على سوریا 
،من ھیمنة  أمریكیة  على صناعة القرار بطریقة غیر مباشرة الى المشاركة  الروسیة الفاعلة والمؤثرة 

وبما لا یتعارض مع الخطوط الاساسیة للسیاسات الامریكیة الجدیدة في والحاسمة بما یخدم مصالحھا ،
لقد عملت  روسیا من خلال الورقة السوریة على فرض تغییر بمواقف الغرب  منطقة الشرق الاوسط.

منھا بشأن الملفات العالقة في أوكرانیا والقرم بما یخدم مصالح الروس وفك الحصار الاقتصادي 
طاولة المفاوضات مع الغرب بما یخص ملفات الأمن الدولي وتنصیب منظومات عنھا،والجلوس على 

الصواریخ البالستیة الأمریكیة على الحدود المتاخمة لروسیا،وتحیید الغرب عن التدخل في الدول 
ن عمدت روسیا م المكونة للمجال الحیوي والاستراتیجي الروسي،دول الاتحاد السوفیتي السابق .

سكري في سوریا الى فك الحصار الاقتصادي الغربي  علیھا جزئیاً الذي سبب تراجع خلال تدخلھا الع
في النمو الاقتصادي وتدھور قیمة العملة  الروسیة امام العملات الصعبة، وعجز في الموازنة العامة 

إن إیران المتحالفة موضوعیاً مع أمریكا ،وسبق لھا أن  للدولة، وتراجع كمیة الاحتیاطي النقدي .
تحالفتا في العراق بصرف النظر عن التصریحات الإعلامیة لساستھا المناؤئة للغرب واسرائیل 
وأمریكا ،فھذه مطیة تركبھا لكسب الشارع العربي والمسلم والتفرد بدور القیادة في منطقة الشرق 

رجت الأوسط، جعلت من روسیا عازمة على تدارك أخطاءھا وھفواتھا  السابقة  في العراق،بعد أن خ
بدون أن تحقق الحد الادنى لمصالحھا وترُكت الساحة  للأمریكان وإیران وبتدخلھا في سوریا 

 حرمتإیران من  التحكم كاملة بھذا الملف وجعلت دورھا أكبر وأقوى وأكثر فاعلیة. 

 ىلقد أستوعبت القیادة الروسیة أن التفرد الایراني بالورقة السوریة وتوافقھا الضمني مع أمریكا وعل
الأخص بعد توقیع الاتفاق النووي، سیحول الاستثمارالروسي والصیني  في الورقة السوریة بدون 

 ا یعیق التفرد  الایرانيمكاسب ، لصالح ایران والغرب ،مما دفعھم الاختیار التوقیت المناسب ،بم
 .       وتحجیمھ
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 في القضیة سوریا   والأمریكي الأوربيخامساً:أبعاد الموقف 

الاتحاد السوفیتي لاسباب  أقتصادیة بالدرجة الاولى ،بسبب أعتماده على الموارد الطبیعیة بینما  انھار
المعرفة التي ھي أساس النمو الاقتصادي في عصر العولمة لم یدخل في صلب أنتاجھ ،تفككت نتیجة 

رب الباردة طبیة  والحذلك  المنضومة الدولیة المتشكلة بعد الحرب العالمیة الثانیة وانھارت الثنائیة الق
لصالح التفرد الامریكي في الساحة الدولیة ،مما شكل حافز ودافع للاتحاد الاوروبي للاستقلال النسبي 
عن السیاسة الامریكیة في الشؤون الدولیة والتوجھ نحو بناء منظومتھ الاقتصادیة    في مناخ تنافسي 

 دولي.
 

أقتصادي مع المنتج الامریكي وتفوق علیھ ،بعد أن توقفت أوروبا لقد دَخل المنتج الاوروبي في تنافس  
عن دعم منتجات المجمع الصناعي العسكري الامریكي ،قاطرة النمو الاقتصادي الامریكي   المسؤول 
عن كل التقدم في اھم الاكتشافات العلمیة في المجالات الحیویة الاخرى التجاریة والمدنیة للصناعات 

أوروبا بالتخلي عن الدعم  المفروض علیھا  سابقا من ایام الحرب الباردة وتحت  الامریكیة . بدأت
ذریعة  محاربة الإرھاب الشیوعي،فكان الرد الأمریكي على ھذا التوجھ الأوربي الجدید ھو: اتخاذ 

من ،سیاسات اقتصادیة لیبرالیة مخالفة للسیاسات اللیبرالیة السائدة سابقاً في الدول الأوروبیة وأمریكا
خلال تخفیض الضرائب على المنتجات للحد الأدنى،مما ساھم في تغییر جذري في السیاسات 
الضرائبیة وتحول في سیاسة الدعم التي توفرھا الدولة للمواطنین في الصحة والتعلیم وغیرھا،وبھذا 

 عالتخفیض من حجم الضرائب على المنتجات  جعل المنتج  الأمریكي أكثر قدرة على المنافسة م
المنتجات الأوروبیة ووضع صانعوا السیاسات الأوربیة أمام خیارات صعبة بین الاستمرار في 
سیاسات الرفاه الاجتماعیة لمواطنیھا من خلال سیاسات ضریبیة بنسب عالیة وبین التخلي عن تلك 

یة في كالسیاسات والتنازل عن دور الدولة في تحقیق الرفاه الاجتماعي،وھذا ماجعل السیاسات الأمری
تعارض مع مصالح  أوروبا الاقتصادیة مع نھایة العقد الاخیر من القرن العشرین  وبدایة القرن القرن 

للأمن والسلام والتنافس في بیئة اقتصادیة دولیة تحكمھا معاییر  حاجة أوروبا الحادي والعشرین .
رب الباردة بدء مع أفول الح التنافسیة والجودة ولیست التحالفات السیاسیة والبرامج العسكریة،تنافس

واستمر الى ان أخذ الصراع على سوریا ذریعة أمریكیة جدیدة في محاربة الإرھاب الإسلامي ،الذي 
یخدم المصالح الامریكیة  في إعادة  تشغیل المجمع الصناعي العسكري بطاقتھ الكاملة وبفرض دعم 

ا ، من تطورات الأزمة السوریة وتفاقمھا ساسي دولیأوروبي بعد أن تحولت  أوروبا  الى المتضرر الأ
وانتشارھا عبر أزمة اللاجئین وإرھاب الحركات  الإسلامیة الجھادیة التي أخذت من أوروبا أھدفاً 
لعملیاتھا،مما سیعید الدور للتحالف الأمریكي الأوروبي لمواجھة الإرھاب الإسلامي وإخضاع أوروبا 

 ام الحرب الباردة في مواجھة الخطر الشیوعي. لمقتضیات المصلحة الامریكیة كما كان أی
 

التفوق  التنافسي للمنتج الأوروبي والمنتج الصیني والتفوق الاقتصادي لكثیر من دول جنوب شرقي 
أسیا وصعود الاقتصاد البرازیلي والھندي الذي بدى یفرض نفسھ في المعادلات الاقتصادیة العالمیة 

ئة حالیا مما دفع بالما17بالمائة  الى  30الجدیدة أدي الى تراجع حجم الاقتصاد الامریكي عالمیا من 
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بالولایات المتحدة للاستفادة من حالة التوتر والصراع التي یشھدھا العالم على خلفیة محاربة الإرھاب 
الإسلامي وبھذا ستحفز الطلب على صناعاتھا العسكریة وتشغیل مجمعا الصناعي العسكري بطاقتھ 

 بعد أن شكلت الصین خطر یھدد ھذا الدور.الانتاجیة الكاملة ویعطیھا المد في قیادة العالم لعقود قادمة 
أن الاقتصاد الرأسمالي العالمي لكي یتفادي الأزمات الاقتصادیة والمالیة الدوریة ، بحاجة دائما الى 
منتج امریكي جدید  یحدث طلباً عالمیاً علیھ ، یحفز النمو في الاقتصاد العالمي كلھ ،وبدونھ  سیدخل 

لقد برھنت  الرأسمالیة كنظام اقتصادي،  .حالة من كسادلامریكي والعالمیفي الاقتصاد ا
اجتماعي،سیاسي،على امتلاكھا لقدرات وامكانات وطاقات ساعدتھا على تجاوز أزماتھا الدوریة ولكن 
المستقبل العالمي الذي أصبح مرھونا للرأسمالیة العالمیة ونتیجة للعولمة وتطور تكنولوجیا المعلومات 

قتصاد الدولي وتكاملھ وزیادة الاعتماد المتبادل والدور الرئیس للاقتصاد والاتصالات وتشابك الا
الأمریكي فیھ والمحكوم بالأزمات الدوریة دفع الصین ودول البریكس والدول الصاعدة حدیثا كروسیا 
وغیرھا إلى السعي إلى تشكیل وتغییر في المنظومة الاقتصادیة والمالیة العالمیة، تحقق استقلالاأًكبر 

التبعیة للاقتصاد الأمریكي وأزماتھ المالیة وعملتھ المسیطرة عالمیاً وھذا  یفسر أیضا تحدى  دول  عن
 البریكس وعلى رأسھا الصین للمواقف الامریكیة على الارض السوریة. 

 
السیاسة الأمریكیة الجدیدة في الشرق الأوسط المبنیة على عدم التدخل كطرف مباشرفي الصراع، 

دیر الصراعات من بعید،فقد كانت  بحاجة لدور روسي یبقي الأزمة السوریة تحت سیاسة ناعمة تُ 
التحكم والكونترول،وبنفس الوقت  ترید توریط روسیا و انھاكھا  باستخدام نفس السیاسات التي اتبعتھا 
في توریط الاتحاد السوفیتي سابقاً في أفغانستان من خلال فتح معركة طویلة للسوفیت مع الحركات 

حاولت لقد دولار للبرمیل الواحد7لجھادیة الإسلامیة،القاعدة آنذاك،اقتصادیا بتخفیض أسعار النفط إلى ا
أمریكا  مع روسیا  بنفس  السیناریو من خلال توریطھا في محاربة التطرف والإرھاب الإسلامي في 

نع حیویة وتفوق صادولار لبرمیل النفط، ولكن الانسحاب الروسي الأخیر دلل على 30سوریا و سعر 
السیاسة الروسیة عن مثیلھ الأمریكي،لقد استوعب الدروس من تجربة الاتحاد السوفیتي السابق في 
أفغانستان وفھم  المعادلات الدولیة والإقلیمیة وأدرك أھمیة الاستفادة من نقاط الضعف والتراجع 

اسي  كبیرة وارتھان الحل السی الأمریكي في منطقة الشرق الأوسط ، خرج بالتوقیت المناسب وبمكاسب
في سوریا لقیادتھ وإدارتھ ،بصرف النظر عن مواقفنا الأخلاقیة التي تدین ھذا التدخل كغیره من 

 التدخلات الأمریكیة في العالم التي لم یكن لھا من دافع غیر الدفاع عن مصالحھا.
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Analysis of the Education System in Syria: A Call to 
Action  
 
Eiad Alhamed   

 
Abstract  
This paper is a research-based report that aims to prompt policymakers in Syria 
to reform the education system. First, the paper examines the Syrian education 
system’s history – from 1967 to the present day. The purpose of examining 
history is to illustrate the positive and negative aspects of the education system 
and to identify the best measures to reform it post-war. Second, the paper 
recognizes and analyzes stakeholders of the Syrian education system and 
explains how the quality of education impacts those stakeholders. Third, the 
paper offers three policy options that the next Syrian government may apply, 
attempts to predict the outcomes of those options, and recommends one of 
them.  

 

Introduction  
Opinions clash regarding the importance of education for social and economic 
development. While the quality of a given country’s education system positively 
correlates with the degree of the said country’s development, a question remains: 
does a high quality education system drive growth, or does growth produce a high 
quality education system? 
 E.A Hanushek, D. T. Jamison, E.A Jamison, and L. Woessmann conducted 
research in 2008 to answer this question. They found that a highly skilled labour 
force drives up economic development by roughly 0.66% each year. This is true 
under the condition that the effectiveness of education shall be measured by 
students’ productivity, not the quantity of years students spend in education. The 
authors concluded this after analyzing global economic growth using information 
about student attendance solely, then, counting in students’ acquired cognitive 
skills. This study was conducted between the mid-1960s and 2000, and it included 
comparisons of economic growth for 50 countries. 
 Based on this finding, it is fundamental to shed light on the reality of the 
education system in Syria. Perhaps changing the components of the system may 
introduce improvements on Syrian society. These changes should consist of 
ideological and technical elements. This paper pinpoints those elements from a 
macro perspective.  
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Background and Stakeholder Analysis  
Part of the reformation that the Al Baath regime carried out in Syria when it gained 
power, was restructuring the education system. In 1967 the regime’s government 
established a new system composed of 3 main levels (primary, middle, and 
secondary school), in addition to vocational education, tertiary education, and 
higher education. To a certain extent, Al Baath’s vision of a free-for-all education has 
succeeded; education in Syria under the Al Baath regime has been, and continues to 
be, free until this day, including higher education. When the government introduced 
this education system, it set a goal to end illiteracy by 1991. In spite of the fact that 
this goal was not met, the illiteracy rate in Syria plummeted from 42% in 1987 to 29% 
in 1997 (State University). 

The Syrian government’s development plan included insuring full attendance 
of male students at the age of primary school by 1980 and females by 1990. For male 
students, 100% attendance rate was successful in 1980, but for female students, the 
percentage of attendance was 85%. In secondary school, the figures had plunged to 
67% for male students, and 35% for female students. In certain rural regions, the 
percentage of female student attendance was as low as 8%, as opposed to major cities 
such as Damascus in which female student attendance and completion rate of 
primary level was 49%. 

While the development plan of the Syrian government has yielded good results, 
education in Syria remains limited with respect to aspects such as budgeting, 
teacher-student violence in primary and middle schools and ideology. These 
shortcomings, among others, have hindered the development of Syrian society. 

The Human Development Report of 1991, published by the United Nations 
Development Program, stated: “the basic objective of human development is to 
enlarge the range of people’s choices to make development more democratic and 
participatory. These choices should include access to income and employment 
opportunities, education and health, and a clean and safe physical environment. 
Each individual should also have the opportunity to participate fully in community 
decisions and to enjoy human, economic, and political freedoms” (G. Rist., 2008). 

In the period 2011-2016, education in Syria has deteriorated. According to 
UNICEF, March 14 2016, about 2.1 million children inside Syria and 700,000 children 
outside Syria have been unable to attend school. Furthermore, “Protecting 
education, March 09, 2015”, estimates that one million children in Syria are in danger 
of dropping out, and reported that 25% of Syrian schools are out of service. While it 
may not be easy to predict when the civil war will end, it may be possible to diagnose 
the flaws in Syria’s education system, foretell the decisions that the next Syrian 
government may make, and identify those decisions’ implications in the short and 
long-term.  
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Whatever the Syrian government decides to implement will impact Syria’s 
stakeholders in education. Stakeholders who are affected by the education system 
consist of state institutions, students, teaching faculty, and society. Students and 
teaching faculties are directly involved in education. They directly influence it and 
are directly affected by it. On the other hand, society is an indirect stakeholder; it 
does not directly affect education but has a certain influence. Finally, state 
institutions have varying levels of influence. For instance, the Ministry of Education, 
the Ministry of Higher Education, and the Ministry of Culture are parts of the 
education system and have immediate effects over it. On the other hand, the 
Ministry of Industry, the Ministry of Economy and Trade, and the Ministry of 
Finance can be considered indirect players. 

1- State Institutions  
  

• (A) Ministry of Education, Ministry of Higher Education, and 
Ministry of Culture 
The Ministry of Education is in charge of designing and implementing 
mandatory education (primary, middle, secondary), vocational 
education, and tertiary education. The Ministry of Higher Education is 
in charge of university and institutional education. Lastly, the Ministry 
of Culture is in charge of informal education. 
      Both ministries of Education and Higher Education ensure that 
education in Syria is funded and accessible to the public free of tuition. 
Higher education’s share of total education spending in 2009 was 
24.22% (Nation Master, 2009). Although the government fully funds 
education in Syria, the total educational budget per capita, in 1999, was 
only $190. This places Syria in the 18th position out of the 20 countries 
from the Middle East and North Africa region that were examined in 
this index by Looklex Encyclopedia, 2016. 

Regarding languages, up until the late 1990s students had the choice 
between studying English or French as a second language at the time of 
enrolling in middle school. However, starting from 2000, schools 
started teaching both English and French simultaneously. By 2005, 
schools had started teaching English to students at the primary level.  

The Ministry of Culture in Syria supplements the roles of the 
Ministry of Education and the Ministry of Higher Education. The 
Ministry of Culture is responsible for creating opportunities for Syrian 
citizens to engage their intellectual capacities on a regular basis. In each 
province, there are Cultural Centres created by the Ministry of Culture. 

https://en.wikipedia.org/wiki/Ministry_of_Culture_(Syria)
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These centres are home for intellectual events. They are accessible to 
any citizen who wishes to share his/her intellectual achievements.  

The Ministry of Culture cooperates with local schools to arrange 
student events. Interested students are provided with means of 
transportation and are able to attend and benefit from these events. The 
role that the Ministry of Culture plays in educating Syrian citizens is 
reciprocal with the Ministries of Education and Higher Education. The 
more educated the citizens are, the more likely they are to contribute to 
the cultural centres and benefit younger citizens. Conversely, the more 
effort that the Ministry of Culture invests into facilitating learning 
opportunities for the young, the more likely they are to reproduce their 
knowledge later on.  

• (B) The Ministry of Industry, the Ministry of Economy and Trade, and 
the Ministry of Finance have stakes in employment. Syrian citizens who 
graduate from vocational institutions begin working in industrial areas, 
trade professions, and governmental clerical work. 

• (C) The Ministry of Local Administration and Environment, the 
Ministry of Agriculture and Agrarian Reform, and the Ministry of Oil 
and Mineral Reserves  
 The first two manage Syria’s environmental landscape. Syria’s 
economy relies primarily on agriculture. Therefore, these ministries 
create job prospects for citizens who graduate from agricultural and 
environmental programs. Also, they cooperate with the ministries of 
education and higher education in designing these programs. The latter 
has a heavy weight in the economic sector since Syria’s oil reserves as 
of 2015 were 2,500 billion barrels of crude oil (EIA, June 24 2015). This 
sector expects to hire graduates of petroleum engineering every year. 
These graduates are expected to have the skills to solve future energy 
problems and be able to cooperate with other sectors to find/develop 
alternative energy solutions.   

• (D) The Ministry of Social Affairs and Labour plans in accordance with 
the ministries of Education and Higher Education to set the 
requirements for entering public programs according to the country’s 
demands in each sector. It is also responsible for creating jobs that suit 
the skills of graduating students of higher education. But most 
importantly, the Ministry of Social Affairs and Labour is in charge of 
designating teachers, hence, the quality of these teachers’ influences the 
quality of students who join the labour workforce later on. 

• (E) The Ministry of Information collaborates with the ministries of 
Education and Higher Education on issues regarding updating the 

https://en.wikipedia.org/wiki/Ministry_of_Agriculture_and_Agrarian_Reform_(Syria)
https://en.wikipedia.org/wiki/Ministry_of_Information_(Syria)
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curricula. In the early 2000s, middle schools in Syria began teaching 
computer science. The subject of computer science does not yet have a 
heavy weight in the grading scale, but the collaborating ministries are 
making sure that the update is taking place and that it shall continue. 

• (F) The ministries of  Electricity,  Housing and Construction, Tourism, 
Transportation, Health, and Communications and Technology depend 
on the outcome of the collaboration between the ministries of 
Education, Higher Education, and the ministry of Social Affairs and 
Labour. Their collaboration determines the designation of the labour 
force to one of the sectors that are run by these ministries.  

• (H) The Ministry of Justice, and the Ministry of Interior Affairs are 
impacted by education through law schools and political science 
schools. Graduates of these schools take on governmental jobs. Their 
work and policies influence the social infrastructure, including the 
education system e.g. budgeting. 

 
2- Students 

51.6 % of the population in Syria are aged 0-24 and 31.95% are between 0-
14, (The World Fact book, 2016). In other words, students make up a large 
segment of society. The Syrian government has been providing education 
for the population at a budget of $199 per capita. Being unsustainable as it 
is, students end up confronted with the reality of having to supplement their 
educational needs by resorting to private tutoring. The average cost for 
private tutoring in the year 2000, per student, was $480. This is 241% of the 
government’s annual budget for education. Besides the economic impact of 
these figures on Syrian families, students have to dedicate more time for 
tutoring hours, which can have other implications on their overall well-
being.  

Another flaw in the Syrian education system is that the concept of 
Critical Thinking is not acknowledged. The style of teaching is rather 
indoctrinating. Students, at most educational levels, are not encouraged to 
question ideas. “In the Syrian education system of the mid-1980s, the 
concept of examining a "truth" in an effort to confirm or refute it was largely 
unknown, and, in any event, was often viewed as an unacceptable challenge 
to authority. If the teacher's instructions and assertions are questioned and 
refuted, other centres of authority – the family and the government – might 
then be asked to submit their truths to objective examination and testing. 
Because research possesses limited intrinsic value, the inadequate research 
and laboratory facilities were infrequently used” (country studies.us) 

https://en.wikipedia.org/w/index.php?title=Ministry_of_Electricity_(Syria)&action=edit&redlink=1
https://en.wikipedia.org/w/index.php?title=Ministry_of_Housing_and_Construction_(Syria)&action=edit&redlink=1
https://en.wikipedia.org/wiki/Ministry_of_Transport_(Syria)
https://en.wikipedia.org/wiki/Ministry_of_Transport_(Syria)
https://en.wikipedia.org/wiki/Ministry_of_Communications_and_Technology_(Syria)
https://en.wikipedia.org/wiki/Ministry_of_Justice_(Syria)
https://en.wikipedia.org/wiki/Ministry_of_Interior_(Syria)
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Violence is a further flaw in the education system. UNICEF reported in 
2009 that 70% of children aged 2-14 had experienced both physical 
punishment and psychological aggression, 12% of children in that same age 
range had experienced psychological aggression only, and 5% experienced 
physical punishment only. This means that 87% of all Syrian children 
experienced at least one form of abuse. These numbers are not surprising, 
since corporal punishment in Syria is considered the norm. This is worrying 
because it may communicate that violence can be an acceptable method to 
solve problems. When teachers and parents rely on physical and/or mental 
aggression to enforce certain behaviour, they may be unintentionally 
contributing to producing an aggressive society. 

3- Teaching Faculties 
In Syria, all teaching faculty members must register with Teacher Unions. 
Teacher Unions are composed of legislative and executive bodies that 
administer the affairs of teaching faculties, such as transportation and 
budgeting. 

Schoolteachers in Syria receive fixed salaries as state employees. Each 
employee received $166-$300 a month before 2011. Fixed salaries in a 
continuously inflating economy have forced teachers to work overtime to 
make up for the income deficiency. Most importantly, low salaries for 
teachers correlate with a low quality of education. “Research shows that the 
better teachers are paid, the greater the student outcome. The Global 
Teacher Status Index indicates that in many countries people think that 
teachers deserve to be paid more – even in countries like Finland that 
already have excellent results”, (Huffington Post), 2013. 

While policies and economic factors affect teachers, and consequently 
the quality of their output, teachers also affect education depending on the 
quality of the education that they receive as they prepare for their careers in 
teaching. 

 
4- Society 

As observed earlier from The World Fact book, 2016, the population of Syria 
is 17,185,170, 51.6% of the population are aged 0-24, and the median age is 
24.1. Since Syria’s society is relatively young, education makes up a high 
stake topic. Today, those 24.1 year olds, who comprise the majority of 
society, are the most recent players in the education system. Therefore, their 
skills will have the highest impact on society.  

Unemployment rates in Syria from 2006 to 2010 swung between 8.3% 
and 10.9%. It may be worth mentioning that unemployment has spiked up 
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to 35.8% in 2016 as a consequence of the civil war. However, pre-war figures 
may indicate that Syria has been having a challenge with unemployment 
(Tradingeconomics.com, 2016). 

Three Scenarios for the Post-war Syrian Education System (Policy Options) 
Note: (This analysis does not discuss the necessity to rebuild damaged schools 
during war time – it assumes that the rebuilding process will be a natural part of 
Syria’s recovery. This analysis rather discusses the core issues in the education 
system itself). 
1- Progressive Reformation (Recommended) 

In this scenario, the government should keep the aspects in education that 
have been working well, remove those that have not been working well, and 
add what can be deemed useful. The reformation should produce an education 
system that is capable of constructing a civil society, and training a skilled 
labour force that would drive Syria’s development. This plan consists of the 
following measures: 
A- Keeping Education Free, for All Levels: This will ensure capitalizing on the 

human resources of Syria. Even before the civil war, the fact that education 
has been free has insured that Syrians had the opportunity to enter 
universities based on their own merits, rather than their families’ incomes.  

B- Keeping English and French as Mandatory Languages in the Curricula: 
According to A. Kar, August 29, 2013, learning new languages in childhood 
alters the structure of the brain as it creates new neurological paths. Besides 
these micro-level changes of intelligence, the ability of speaking these 
languages will serve the Syrians in their efforts to connect on a global level 
– with English being the language of the international medium and French 
being the language of Syria’s most recent colonizer.  

C- Redefining Literacy: The definition of literacy, in Syria, is the ability of 
individuals over 15 years of age to read and write. According to this 
definition, the literacy rate in Syria in 2016 has been 86.4 %. This definition 
has not been adjusted to suit the 21st century; it assumes historical 
requirements of success – reading and writing. Should modern day 
definitions of literacy apply to Syria, the 86.4% literacy rate may fall 
considerably. According to NCTE February, 2013,  “Active, successful 
participants in this 21st century global society must be able to 
 Develop proficiency and fluency with the tools of technology; 
 Build intentional cross-cultural connections and relationships with 

others so to pose and solve problems collaboratively and strengthen 
independent thought; 
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 Design and share information for global communities to meet a variety 
of purposes; 

 Manage, analyze, and synthesize multiple streams of simultaneous 
information; 

 Create, critique, analyze, and evaluate multimedia texts; 
 Attend to the ethical responsibilities required by these complex 

environments.” 
The Ministry of Education in Syria must adopt this definition of literacy 

to better identify the mission of education and to be able to take the suitable 
measures to achieve this mission. 

D- Increasing Budget: With Syrian educational expenditures hovering around 
$190 per capita, it might be unlikely that the education system could 
produce desirable output. This becomes more important when 
technological advancement is taken into consideration. A budget increase 
may facilitate the integration of technology into Syria’s educational 
institutes. This is critical because not only technology can improve students’ 
learning, “Technology also changes the way teachers teach, offering 
educators effective ways to reach different types of learners and assess 
student understanding through multiple means. It also enhances the 
relationship between teacher and student. When technology is effectively 
integrated into subject areas, teachers grow into roles of adviser, content 
expert, and coach. Technology helps make teaching and learning more 
meaningful and fun.” (Edutopia.org, 2008). 

A budget increase may also lead to higher salaries for teachers. As 
shown in the stakeholder analysis, teachers’ performance is more likely to 
improve as their salaries improve. Finally, a budget increase will allow 
teachers to implement active learning to cater to students’ different learning 
styles. 

E- Increasing Emphasis on Vocational Education: The Syrian government should 
carefully identify the skills that citizens should develop based on the 
country’s needs after the war ends. Given Syria’s young population, 51.6% 
being aged 0-24 and the fact that after the war the country may be starving 
for labour, it makes sense for a good fraction of this relatively large segment 
of the population to enrol in vocational education. In Germany, there is a 
vocational branch of secondary level education that students can choose to 
attend. In this branch, students study similar subjects to other secondary 
schools, however, this branch puts higher emphasis on vocational training 
and active learning. After students complete their required courses, they 
simultaneously enrol part-time at a vocational school and apprenticeships, 
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until the age of 18. (C. Reeg, September 1, 2015). Focusing on vocational 
education after the war can allow the middle class to flourish again.  

F- Switching the Language of Instruction in Higher Education to English: 
Universities must start using the English language as the language of 
instruction. This is not to advocate dependency on western cultures, but to 
address and resolve the fact that research in Syria has been hindered 
because Syrian researchers are not familiar with academic English.  

G- Addressing Violence in Schools, and Establishing a New Reward and Punishment 
System: The government should order the Ministry of Education to establish 
new rules about what an acceptable punishment is, and what an effective 
reward should be. Research conducted between 1991 and 1998 on discipline 
and motivational strategies shows improvements in student performance 
when they were trained to identify the negative and/or positive outcomes 
of their actions. “Natural rewards and consequences provide an 
environment in which the student accepts responsibility, not only for the 
chosen behaviour, but also for the resulting reward or consequence” 
(ematusov.soe.udel.edu, May 27, 1998) Corporal punishment must end, and 
the Ministry of Education ought to train teachers how to implement the best 
motivational practices that research has deemed effective.   

H- Recruiting Diverse Teachers: The Ministry of Education must aim for diversity 
in the teaching faculty at all educational levels. Since cultural and religious 
tolerance has been an issue in Syria in recent years, diversifying the teaching 
staff can be the first leading-by-example step in re-introducing tolerance to 
the minds of Syrian youth. A diverse teaching force will add to the students’ 
perspective and help add to their understanding of the world, according to 
E. Graham, May 16 2014. 

I- De-emphasizing Religion: It is not easy, nor recommended, to radically 
remove religion as a subject in schools. However, certain changes may bring 
about positive results. Schools may give students a choice about which 
religion/s they would prefer to study. Also, the Ministry of Education may 
instruct teachers to present religion as spirituality, rather than a 
fundamental belief system.  

J- Introducing “Critical Thinking”: The current system relies on indoctrination 
and forbidding the challenging of authority. To remedy this shortcoming, it 
is necessary to introduce the concept of critical thinking in schools to 
encourage students to think outside the box. This may not immediately 
transform Syrian society, but it may be one step in the right direction. It may 
stimulate the creative minds that otherwise migrate outside Syria to 
countries that support and reward their creativity.  
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2-  Business as Usual 
The Syrian government may decide to keep the education system as it is, 

unchanged, or to implement small changes with negligible impact. This 
approach may bring about serious implications on the social infrastructure in 
Syria, including the continuation of the poor educational output and the 
continuation of the brain drain phenomena.  

3- Counterproductive Reformation 
After the war is over, it may be tempting to sacrifice certain elements of the 

education system to focus on other sectors. States do this to direct budgets and 
efforts into ostensibly more important activities, such as trade. Depending on 
“who” is going to rule Syria after the war, these counter-productive changes 
consist of the following: 
A- Budget cuts: Policymakers in even the most developed countries may tend 

to target the education budget as a technique for dealing with economic 
hurdles. According to cbpp.org , January 25, 2016,  “States (in the U.S.A) cut 
funding for K-12 education — and a range of other areas, including higher 
education, health care and human services, as a result of the 2007-09 
recession, which sharply reduced state revenue.  Emergency fiscal aid from 
the federal government helped prevent even deeper cuts but ran out before 
the economy recovered and States chose to address their budget shortfalls 
disproportionately through spending cuts rather than a more balanced mix 
of service cuts and revenue increases.” In the United States, 31 States 
implemented education budget cuts between 2008 and 2014. These cuts 
varied from 0.9% (New Hampshire) to 23.3% (Arizona), and according to 
the figures of the 29 other States, the mean budget cut was % 9.56 (cbpp.org, 
January 25, 2016), If anything, this is an indicator that governments, no 
matter how progressive, are likely to cut educational budgets first and that 
the next Syrian government may follow suit. 

B- Hiring Low-Skilled Teaching Staff and Neglecting Diversity: The current state of 
chaos may make the hiring process of teaching staff challenging. Especially 
when the “better-educated” teachers have mostly migrated out of Syria. The 
government may take the easy route and decide to loosen the hiring process 
to make it easier for citizens to acquire jobs and to attempt to recover the 
economy as soon as possible. However, this may be counter-productive in 
the long-term, because poor teachers are more likely to produce poor 
students, and those poor students will become the workforce that Syrian 
society will depend on in the long-term.  

C- Establishing Religion-rich Curricula: Should Islamic fundamentalists rise to 
power in Syria, they may reform the curricula in a way that gives heavy 
weight to religion and Islamic history rather than sciences. This approach 
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would be an ineffective use of resources and time. This is not to demean 
religion, but to emphasize that religious practice should be a freedom, not a 
mandatory exercise. Should the Al Baath party remain in power, or should 
power shift to a new secular regime, strengthening religious courses may 
be unlikely, but remains a possibility. When the Al Baath party first rose to 
power, it did not attempt to soften the teachings of the Sunni-Islamic creed. 
M. Faour, a senior associate at the Carnegie Middle East Center in Beirut, 
Lebanon, attempted to explain this approach on February 26, 2014. He 
argued that the Syrian regime “aims first and foremost at suppressing 
doctrinal divisions among the different Muslim groups in favour of 
integrating them under an Arab nationalist political banner. The fact that 
this Arabist tradition remains culturally linked to Sunni Islam matters little 
to them, and the ruling group sees no benefit in challenging the country’s 
conservative Sunni Islamic civil leaders over an issue like primary 
education. Thus the officially secular government does not object to the 
Islamic education textbook for grade twelve, which promotes the “Islamic 
approach as the closest to the civilization of tomorrow.” 

 
Summary 
Although the current education system in Syria – established by the Al Baath regime 
has had successes, such as reducing illiteracy rates and keeping education free, it 
remains unable to fully meet the requirements of social development and requires 
reformation. The government may apply the following progressive reformation 
plan: 
A- Keeping education free, at all levels 
B- Keeping English and French as the mandatory languages in the curricula 
C- Redefining “literacy” 
D- Increasing the budget 
E- Increasing the emphasis on vocational education  
F- Switching the language of instruction in higher education to English 
G- Addressing violence and coming up with a new reward and punishment 

system 
H- Recruiting diverse teachers 
I- De-emphasizing religion 
J- Introducing critical thinking 
Failure to introduce these measures is likely to result in undesirable long-term 
consequences. These consequences include, but are not limited to, unemployment, 
poverty, ideological radicalism, poor health, and recurrent wars. The next Syrian 
government may feel inclined to take different measures that may yield nominal 
economic development at the expense of education. Such measures may perhaps 
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treat the symptoms of the Syrian crisis in a short time span, but are likely to 
aggravate the crisis in the long-term. The progressive reformation plan presented in 
this paper is aimed to resolve core issues in the Syrian social structure. Should the 
next Syrian government desire real progress for Syrian society, it is advised to 
consider bringing this reformation plan to reality.  
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Abstract 
This Paper is based on the experience of the Akhter Hameed Khan Resource 
Centre’s (AHKRC) project for ‘Social Accountability of Municipal Services 
Delivery in Peshawar City’. The project made an effort to introduce, test and 
sustain a citizen centric policy and performance oversight practice in Peshawar 
Town-1. The AHKRC developed a participatory methodology for identifying 
the issues faced by citizens through media monitoring; assessing the severity 
of issue by ranking the quality of services through a scorecard, presenting 
evidence-based solutions developed in collaboration with local academics and 
experts through, policy briefs, and technical and social review of municipal 
service, and holding roundtables between key stakeholders to negotiate 
solutions. The centrepiece of this practice was the use of a Governance 
Scorecard (GSC) as an engagement tool to receive community feedback on the 
quality of municipal services and build trust between communities, elected 
representatives and TMA staff. It helped the project meet its aims of 
‘performance assessment and accountability of state functionaries’, and 
‘advocacy for demand oriented development planning’. The paper provides 
critical insights about the use of GSC in developing a shared body of knowledge 
for trust building between communities, elected representatives and Town 
Municipal Administration (TMA) and promoting inclusive governance at local 
level.  

 
 
Relevant SDSN thematic area: Global Governance and Norms for Sustainable Development 
Challenges of Social Inclusion:  Gender, Inequalities, and Human Rights 
Key Words: Inclusive Governance, participatory development, sustainable municipal 
services 
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Background  
Civil society intervention is perceived as a panacea for dealing with lack of social 
accountability and exclusionist governance in view of public policy failures. Civil 
Society’s secret to success has been presented in various names: participatory 
development, right based development, trickle down and bottom-up approaches, 
social entrepreneurship, social capital formation, self-help groups and inclusive 
governance to mention a few. What makes it succeed again has various explanations: 
micro scale, below market costs, responding to local priorities, economies of scale, 
social accountability and community economy. What needs to be taken into account 
is the fact that there exist similar stories of successes in the public and private sectors 
in pursuing the goal of inclusive development2.  Civil society also has a major share 
of failures in achieving these goals as well.  
       A probe deeper into the nature of the relationship between the state, civil society 
and disadvantaged communities, reveals that there are multiple possible modes of 
interaction between the communities on the one hand and state, market and civil 
society (also known as the third sector, second sector and first sector) on the other. 
Pakistan has in place legal and fiscal provisions for providing basic services to the 
poor, but lacks a development administration capable of engaging the communities 
in development processes. Our contention is that it is not the location of an 
enterprise within a specific sector; but the nature of relationship between the 
communities and external agents that determines the outcome.  These relations 
relate to three vectors - power (in the form of legislation), pelf (in the form of 
provision of fiscal resources) and people (in the form of their engagement in 
decision-making); and three spaces - cooperation, confrontation and collaboration. 
The third sector provides the necessary condition for access to services in societies 
having weak or non-existent development administration; and invocation of the 
third vector and utilization of the third space provide the sufficient conditions. 
Based on this concept a Governance Scorecard (GSC) was designed and tested as a 
tool for providing sufficient conditions for improvement of basic services in an 
urban settlement. 
 
  

                                                           
2 It is important to note here that Dr. Akhter Hameed Khan, Director of a public sector 
organization Pakistan Academy for Rural Development (East Pakistan) received Ramon 
Magsaysay Award for participatory rural development work for poverty alleviation and 
Tasnim Siddiqi received the same award for providing shelter to the poor by regularizing 50 
per cent of informal settlements in Karachi through a government body: Sindh Katchi Abadi 
Authority (SKAA).  Iqra, a chain of primary schools has done similar work in the education 
sector.    
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Theoretical context 
Community participation in development and governance in post-colonial societies 
is seen as a problem of accessing opportunities and realization of human freedom 
(Sen: 1999).  This perspective sees human development as enlarging the range of 
human choices. These choices are made in the matrix of relationships defined by the 
modern nation state, markets, civil society and communities. There are divergent 
theoretical and empirical findings on the nature of state in post-colonial societies 
leading to diametrically opposed views on accessibility of state to communities. 
     Classical Marxists and post-colonial critics considered state to be inaccessible to 
the low income communities. Classical Marxian framework looked at the state as an 
instrument of exploitation and oppression of one class by another (Marx and Engels: 
1969). Post-colonial states were described as overdeveloped states in relation to 
underdeveloped societies (Alvai: 1972, Alavi: 1982). Pioneering work by some 
development practitioners pointed out that the post-colonial state was inaccessible 
because it had inherited developed Law and Order administrations but lacked a 
Development Administration (Khan: 1980, Khan: 1996). This missing tier of 
Development Administration did not depict an overdeveloped state but a state with 
weak enforcement capacity, underdeveloped technical capacity or limited capability 
of realizing the “trickle down” effect (UNDP: 2015). Economic experts argued that a 
post-colonial state was inaccessible because it lacked resources to realize its 
development objectives (Haq: 1966).  Empirical evidence showed that the state had 
conceded legal space to the communities by: i) ratifying or acceding to key 
international treaties on human rights and human development and introducing 
legal instruments, and ii) providing fiscal space for meeting the needs of low income 
communities. The problem lies with appropriation of the space conceded by the 
state.  
      Pakistan ratified or acceded to all major human rights treaties including the 
Convention on Rights of Child (CRC), Convention on Elimination of Discrimination 
against Women (CEDAW), International Convention on Economic and Social and 
Cultural Rights (ICESCR) and International Covenant on Civil and Political Rights 
(ICCPR) in the spirit of inclusive governance. There has been a persistent pattern of 
underutilized financial resources in the public sector (Baqir: 2007), existence of large 
size informal sector with significant asset base – not taken into account by an 
“overdeveloped” professional class in the process of economic planning  (Hasan: 
2016). The resources allocated and legal and fiscal space conceded by the state to the 
low income communities has to a large extent not been appropriated by civil society 
for full realization of human development potential. It has been appropriated by the 
communities through what has been termed as “uncivil society” (Mustafa: 2005, 
Sattar: 2011, Hasan: 2016).  
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Success or failure of society in accessing the resources conceded by the state or 
demanding more resources, depends on the nature of the state – civil society 
relations. These relations have been categorized to fall under three stable categories; 
cooperation, collaboration, and confrontation (Leitner: 1982, Najam: 2000, Baqir: 
2007). The nature of this relationship is determined by the similarity in goals and 
means between the state and civil society. If the state and CSOs have common goals 
and common means, they will cooperate; common goals and uncommon means will 
lead to collaboration; uncommon goals and common means leads to co-option and 
uncommon goals and uncommon means leads to confrontation. This categorization 
is true for understanding the nature of civil society engagement with the 
communities of interest3 . Whether mediation of interest of marginalized 
communities by the CSOs results in transforming their relationship with market and 
state, or reproduces existing barriers, depends on the approach taken by the CSOs. 
These barriers are reproduced if the CSO takes on the task of ‘representing’ 
communities’ common goals and uncommon means (i.e. in terms of knowledge) or 
removed if communities are engaged to define their own priorities and course of 
action – common goals and common means (in terms of knowledge).  
       Community access to opportunities is facilitated by relations based on trust. 
Trust building critically depends on the shared body of knowledge developed by 
the communities, civil society and the state in the process of engagement. This 
assertion calls for a critical appraisal of the prevalent notion of civil society, state and 
communities and their repositories of knowledge. This paper looks at the matrix of 
the state, civil society and community relations, with reference to the experimental 
use of knowledge tools for trust building and promoting inclusive governance in 
Town Municipal Administration (TMA) 1 in Peshawar. 
 
 
Project Design 
Keeping in view this background the AHKRC introduced, tested, and sustained a 
citizen-centric policy and accountability project in Peshawar Town-1. Town-1 
comprises 25 urban union councils with an estimated population of 1 million. The 
Town-I (Peshawar City) is largely urban and a hub of economic activity of the 
district. The town was facing numerous challenges in improving the delivery of 
municipal services. The citizens, who were directly affected by the low quality of 
service delivery and ineffective policy on municipal services, were brought together 
at a Citizen’s Resource Center (CRC) to take forward the agenda of demand-driven 

                                                           
3 Communities can be defined with reference to their common interest, location, beliefs or values. For 
the purpose of this paper we consider the relationship between Civil Society Organizations (CSOs) and 
communities. 
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municipal service provision and policy making in select municipal services i.e. water 
supply and sanitation, solid waste management and street lights. The project also 
engaged in advocacy for provincial policies that ultimately influence the town’s 
policies and plans.   
      The AHKRC highlighted concerns expressed by citizens through roundtables, 
policy briefs, public hearing, technical and social review of programs, articles, and 
media coverage. An important tool to guide all of AHKRC’s activities was 
development and use of the governance scorecard of municipal services in Town-1 
Peshawar. The governance scorecard process required a fair deal of preparatory 
groundwork including   development of governance parameters and indicators in 
consultation with representatives of local communities, women, town municipal 
administration, local government, the planning and development department and 
municipal services specialists. The scorecard was tested in three focus groups and 
then translated into Urdu for implementation. The well-trained survey team 
collected the actual data during January-March, 2013, through consensus scoring 
against each governance indicator. 
      It was based on the assumption that systematic evidence collection on issues 
faced by citizens on a large scale can provide an important means for a meaningful 
dialogue and trust-building between the government officials, CBOs, TMA officials, 
researchers and academia.  
 
 
Governance Scorecard (GSC) 
A Governance Scorecard (GSC) is a tool to engage citizens in assessing the quality 
of basic public services. These may include primary healthcare, education, water 
supply, public transport, sanitation etc. This assessment is based on the citizens’ 
experience captured in terms of their satisfaction in relation to specific attributes of 
services. Service attributes can range from access, availability, quality and reliability 
to responsiveness and transparency. A GSC is a collective reflection of citizens’ 
feedback on the performance of a service provider. The citizens’ perceptions are 
shaped by their experience of using a particular service for a certain length of time. 
The key strength is a GSC’s ability to quantify consumer feedback using a 
representative sample. This feedback is systematically gathered and shared with 
public service providers for initiating corrective action. 
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Figure 1 : Governance Parameters and Principles 
 

 
 
Objectives of using the Governances Scorecard (GSC) 
The overall objective of administering the GSC was to assess the level of citizens’ 
satisfaction with the performance of various municipal services. In specific the GSC 
was administered to: 

• Generate experience-driven, scientifically analyzed and quantified 
knowledge of services performance that make it difficult for the service 
providers to ignore; 

• Enhance public awareness on issues of service quality and enable 
community members to proactively demand greater accountability, 
accessibility and responsiveness from service providers; 

• Facilitate open and proactive discussion on the performance of public 
agencies; 

• Provide empirical evidence to service providers for enhanced 
responsiveness to demands for improvement in the quality of services;  
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• Enable government (especially planning departments) to prioritize budget 
allocations and monitor implementation; and 

• Facilitate partnerships by bringing together citizens, government and civil 
society organizations in face-to-face meetings on issues of mutual concern.  

 

 
 
 
Research Design, Methodology and Scope 
The GSC process required a fair deal of preparatory groundwork and follow-up 
efforts for developing governance parameters and indicators in the selected sectors 
of water supply, sanitation, solid waste management, and street lights. The 
governance scorecard tool (questionnaire) was discussed with key stakeholders 
including representatives from town municipal administration, local government 
and sector specialists. The scorecard was tested in three focus groups including UC 
Karim Pura (Minority Group), UC Ander Sher (separate male group and female 
groups), and then the revised scorecard tool was translated in Urdu for 
implementation. A surveyor’s team of 30 individuals was oriented and then trained 
at a two-day training workshop on ‘governance scorecard use and administration’. 

Box-1: The Dilemma of Services Performance, Citizen Participation and 
Accountability  
The efforts to promote citizen participation in public planning and 
performance assessment have mostly been part of formal requirements of 
donor funded programs. These programs could not achieve the desired 
results due to absence of evidence based feedback from citizens in the 
consultation exercises and meetings. On part of citizens there are a host of 
factors which contribute to their limited influence in public planning. These 
factors include but are not limited to (a) lack of confidence that participation 
would result in change, (b) lack of factual and updated baseline information 
and consequent (c) lack of capacity of to influence decision making. These 
limitations can be overcome by documenting, analyzing and presenting 
perception of citizens on local development problems in the form of a 
scorecard and increasing their capacity to negotiate. 
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Data collection started with identifying target groups within Town-1 who could help 
with the implementation of the scorecard. These included traditional leaders, 
members of local governments and workers at the service facilities, community 
volunteers, and general community members. To obtain broad participation from 
all parts of the community, a full-scale awareness raising campaign was undertaken 
to inform the people about the purpose and benefits of the GSC. To conduct focus 
group discussions (FGD) preliminary stratification of the union councils based on 
utilization of the service was undertaken. This stratification helped survey team in 
selecting sample locations for the FGDs. For sampling purpose each union council 
is considered as one strata, whereas 2-4 survey locations are sampled. 
      In each of the 25 union councils, 4 FGDs were conducted which included 2 FGDs 
with male groups and 2 with female groups. The sampling follows convenient 
sampling methodology where community members voluntarily gathered in a 
specified community location to participate in the focus group discussions. The 
focus groups discussed each performance indicator and came up with consensus 
scoring of the parameters. The test and actual field data collection was started in 
January, 2013 and completed in March, 2013. The first Union councils examined 
were Shahi Bagh and Mehal Terai 2 where 4 FGDs were conducted. The remaining 
98 FGDs were completed in March 2013. The communities’ 24-50 people from each 
select location from all 25 UCs participated in the survey and the project had an 
outreach to 1032 individuals directly participating in the survey. UC-wise and 
gender-wise survey participation is presented in following table. 
 
 
Table 1: Data Collection Locations and Participants 

UC Name FGD Locations FGD Participants 

Male Female Total 

Shahi Bagh  Khan Colony, Albadar Town 29 29 58 

Mahal Terai 2  Lahkir Keli,Lal Din Colony, Ashnagar  
 Colony 

23 30 53 

Faqir Abad  Afghan Colony 23 19 42 

Gulbahar  Haider Town, Qazi Abad 22 20 42 

Khalisa 1  Din Bahar Colony 20 18 38 

Sikandar Town  Zaryab Colony, Faqir Abad 18 23 41 

Khalisa 2  Pameen Patoye, Sabaz Peer, Ganj Uc 30 29 59 
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Mahal Terai 1  Mohallah Idrees Abad, Nishtar Abad,   
 Sikander Town 

26 18 44 

Jehangir Pura Mohallah Idrees Abad, Madina Street, 
Shahzad Street, Bostan Abad 

17 15 32 

Yakatoot 3 Chaman Abad, Rahim Abad 19 14 33 

Yakatoot 1 Nazar Abad No.2, Nazar Bastan, Nazar 
Abad No.2 

17 20 37 

Yakatoot 2 Sheikh Abad, Gari Band 19 22 41 

Gunj Lahori Gate, Mian Jhattan, Sabz Pir Road, 
Sar Banan Chok 

20 16 36 

Kaakshaal 2 Melad Chowk, Shaheen Muslim Town, 
Kotla, Feel Banan 

19 15 34 

Kakshaal 1 Dakki Lal Gira Mohallah, Nadeem Trade 
Center, Dhaki Mohallah 

20 14 34 

Bana Mari Taliyan, Murad Abad, Ghori Khan, Bazar 
Bahadur 

24 18 42 

Wazir Bagh Shah Naqsh Band, Mohallah Jhattan, 
Jhangi Mohallah 

24 38 62 

Asia Shahbaz Town, Sharif Abad, Mohallah 
Jhattan 

18 26 44 

Shaheen Muslim Town 
1 

Mehbooba Deri Akhoon Abad, Hakeem 
Abad, Zargar Abad 

24 13 37 

Akhun Abad Zargar Abad, Docotr Colny, Sadiq Abad 22 17 39 

Shaheen Muslim Town 
2 

Lali Bagh, Muslim Abad, Mehmood Abad 21 15 36 

Shiekh Abad Hameed Abab, Rashid Abad, Hamid 
Abad 

20 17 37 

Andher Sher Akhoon Abad  No.4, Mohallah Kacha 
Abadi 

23 12 35 

Karim Pura Noor Islam, Tamar Gar, Tameer Gur, 
Mohallah Tamir, Gari Chungi Mohallah 

22 17 39 

Lahori Beri Bagh, Wazir Bagh, Tail Gud, Nawab 
Abad 

20 17 37 

Total 540 492 1032 
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Content and Construction of the Scorecard 
The GSC includes governance parameters for Participation, Rule of law, 
Transparency, Strategic Vision, Responsiveness, Effectiveness and Efficiency, 
Equity, Accountability and Sustainability. The indicators for each of these principles 
are developed with technical support from sector experts. The focus groups were 
required to give a score of 1 to 5 for each of the indicators, depending upon their 
assessment. The final scores consist of calculations using the weighted average of 
these four categories and percentages are calculated.  
 
The scoring interpretation to be used is based on the following percent scores;  

• ‘very good’ for 80-100%, i.e. a score of 5 

• ‘good’ if the score is 60-80%, i.e. a score of 4 

• ‘fair’ for 40-60%, i.e. a score of 3 

• ‘poor’ for 20-40% and   i.e. a score of 2 

• ‘very poor’ if the score is below 20%.   i.e. a score of 1 

For analysis of data numbers of participants in a focus group the weight of the 
response of that particular FGD is used. 
 
 
Preparatory guidelines for administering the GSC 
Guidelines for dealing with challenges encountered in development and 
implementations of the governance scorecard are as follow: 

• The first interaction on assessing service delivery issues in a public forum 
usually leads to outbursts of emotion and expressions of anger about 
services performance. Detailed discussions and preparations are required to 
isolate issues from causes and personal opinion from objective opinion. 

• There can be institutional resistance/lack of will to act on scorecard findings 
and implement reforms. Sustained follow-up and pressure may be required 
to translate the findings into actual reforms. 

• The reporting process can lead to citizen disillusionment if there is no 
perceptible improvement in the quality of services. It is important that the 
public remains informed through meetings and seminars about the 
constraints public agencies face and cautioned against expecting too much, 
too soon.  
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• The issue of language can be a challenge; the principle of governance must 
be properly translated into the local language without losing the essence of 
the indicator’s importance. The indicators translated into local language are 
completed as questionnaires and then translated back to English. 

• Availability of suitable place and space for the FGDs is of crucial 
importance. The places must not be so far away as to discourage people to 
attend. Similarly surveyors should be equipped with paraphernalia 
necessary for successful group discussion. 

• The most important lesson is that only one service should be focused on at 
a time to generate more detailed discussion and results. 

  
Scope & Limitations 
The governance scorecard largely relies on community level survey, field 
observations, interviews, meetings, and stakeholder consultations. The union 
council wise data was collected in sample sites and can be modelled to represent the 
entire population of the town on a sample basis. Although study and survey results 
can be qualitatively generalized for Peshawar City, the perception differences based 
on highly underserved communities are not catered for in this study. It is also 
important to note that the conclusions are indicative in nature and require further 
detailed feasibility assessments. 
 
 
Governance Scorecard Findings 
Assessment Findings 
The results of the survey are presented according to the enlisted eight core 
characteristics of good governance. To avoid repetition, all the four services are 
collectively presented under each parameter. 
 
Participation 

 
 
Participation is the fulcrum of good governance. The wider civil society involvement 
in making choices and decisions on matters of municipal interest and public 

Grades: Average: 28% (Water Supply 28%; Sanitation 26%, Solid Waste 
Management 27%; Street Lights 29%) 
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importance, the greater the interface and mutual confidence will be between the 
government and the governed4.  
 

Indicators: 
The following indicators were used to assess the public response: 

1. Level of participation of NGOs, CBOs, and trader associations etc. 
in the decision-making e.g. in laying down water supply schemes. 

2. Level of cooperation and assistance provided to citizens when a 
service is expected to be unavailable. 

3. Level of citizen consultation in service delivery mechanism and 
feedback.  

Comments and Observations: 
Whereas almost all the participants in the focus groups appreciated public 
expenditure on development works, they complained about the absence of a 
mechanism to promote participation of civil organizations in the town 
administration’s decision-making. A low score on this principle can be attributed to: 
low consultation with citizens before laying down water supply schemes and the 
sewage network, drawing waste collection routes and making selection of street 
light points; not informing citizens about the schedule for discontinuing a specific 
service due to technical reasons or for scheduled maintenance; and a lack of a 
feedback mechanism and corrective action. 
 
Equity 

 
 
Equity goes a step beyond equality, in that it tries to take care of the existing 
disparities with added efforts at bringing forward the disadvantaged sections of 
society. In terms of municipal services, there are well-served areas and backward 
ones. Good governance would aim at narrowing this gap.  
 

Indicators: 
1. Is cost of service justified for the service provided to the citizens 

vis-à-vis affordability by lower income segments of the population 

                                                           
4Fonseka, Leo, Urban Governance: A handbook on indicators: August 1999 

Grades: Average: 32.38% (Water Supply 38%; Sanitation 32%, Solid Waste 
Management 32%; Street Lights 29%) 
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2. Number of supply connections sufficient to serve the purpose vis-
à-vis demand vs. supply 

 
Comments and Observations: 
Focus groups were generally satisfied with the equitable treatment of TMA in terms 
of provision of the services of sanitation, water supply and street lights. They 
appreciated that almost all the areas were being treated fairly. In one of the focus 
groups it was brought to attention that UC Bashir Abad is given more attention 
compared to other areas. The community of Akhunabad No 4 said that the 
government only pays attention to areas under the influence of MNAs and MPAs. 
In another focus group discussion, it was mentioned that areas in the vicinity of the 
commercial centre are always given more attention, as these areas represent the face 
of the city. This was repeatedly mentioned with reference to SWM. The low 
prioritization of street light facilities was shared by communities of Khalisa 1 and 
Khalisa 2 who have not seen a single street light installed in their areas.  
 
Transparency 

 
 
Transparency means that information is freely available and directly accessible to 
those who are affected by such decisions and their enforcement. This necessitates 
the provision of information in easily understandable forms and media. More 
commonly lack of transparency is perceived by service users to be closely linked 
with corruption. 
 

Indicators: 
1. All connections are obtained through proper procedures 

2. The procedure for getting new service and supply connection is 
clear and easy 

3. The department personnel are helpful in acquiring new 
connections/resolving problems 

4. The personnel do not charge anything extra for resolving a 
consumer’s problems 

5. In case of any complaint/problem, communication with the 

Grades: Average: 33.04% (Water Supply 36%; Sanitation 32%, Solid Waste 
Management 32%; Street Lights 31%) 
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department is easy and adequate 

6. Consumers feel free to give honest feedback about municipal 
services 

 
Comments and Observations: 
The characteristic of transparency is linked with participation and accountability. 
The participants felt that generally the employees remain absent from duties; 
citizens are not linked with service providers and do not feel comfortable in giving 
feedback to them. For many respondents, getting a new water or sewage connection 
is very difficult and department personnel demand additional money. Some people 
also consider new connection charges as unjustified, which may be attributed to 
citizens’ unawareness of government charges. Instances were also reported where 
TMA staff do not give receipts but charge money for resolving water supply issues. 
 
 
 
Strategic Vision 

 
 
Strategic Vision was seen as the ability to plan and conceptualize in the long-term 
framework to provide equitable and uniform services with universal coverage.  
 

Indicators: 
1. People are consulted about any changes in policy, quality and/or 

services provided. 

2. Public policies include insights and experiences, knowledge, and 
opinion of local community level experts  

Comments and Observations: 
Strategic vision seems to be another weak point in the TMA governance. In almost 
all the focus groups, the participants criticized the vision, strategy and long-term 
planning of the policy makers and planners. The citizens complained that finding 
records of local development plans (actual maps and works) is extremely difficult 
and new projects are planned without looking into previous records causing 
wastage and mismanagement. This problem is aggravated by frequent changes in 
the local governance system.  

Grades: Average: 26.89% (Water Supply 29%; Sanitation 26%, Solid Waste 
Management 26%; Street Lights 27%) 
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      Another criticism voiced by a few vocally educated participants was that opinion 
of experts was not being taken while formulating long-term plans. The communities 
pointed out that there have been few efforts in involving citizens in changing 
policies. Whenever there is a policy change it is communicated through print media 
by local reporters instead of the government. Moreover, details of the changes and 
the implications of changes on citizens’ lives are rarely brought to attention. All such 
communications that imply a policy change are very ambiguous and difficult to 
understand and interpret by ordinary people. 
 
Rule of Law 

 
 
There is a consensus that good governance requires fair legal frameworks that are 
enforced impartially. It also requires full protection of citizens’ rights, particularly 
those of the poor, the weak and the marginalized. Commonly following policies and 
procedures and accounting for compliance is termed as the rule of law. 
 

Indicators: 
1. All consumers pay according to the law. 

2. All connections are legal and acquired through proper channels. 

3. In case of a complaint against any department personnel, prompt 
and adequate action is taken. 

Comments and Observations: 
The presence of the Rule of Law has been perceived very strongly by the focus 
groups especially when it is linked with citizens’ own actions. Citizens fear that in 
some cases the service connections are discontinued from the entire locality just 
because of non-payment by a few households. The TMA seems to not have earned 
a good reputation in its strict and uncompromising implementation of the rules and 
regulations. Be it staff absenteeism or encroachments, one thing everyone seems to 
criticize is a lack of quick action on the part of TMA. There is however a strong 
element of citizens’ limited contact with decision makers. Citizens also report that 
many illegal connections are the result of poor monitoring by TMA staff and their 
absence from the field. 

 
 
 

Grades: Average: 30.46% (Water Supply 35%; Sanitation 31%, Solid Waste 
Management 30%; Street Lights 26%) 
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Responsiveness 

 
 
Good governance requires that institutions and processes serve all stakeholders 
within a reasonable time frame. In fact, good governance is a by-product of 
responsive governance. When the TMA has staff available to provide information, 
address grievances, understand changing needs and initiatives, it can be assumed to 
be responsive governance. Provision of quality and uninterrupted municipal service 
is a good parameter to assess responsiveness.  
 

Indicators: 
1. Issue resolutions upon information 

2. Staff responsiveness and quick action about complaints  

3. Discontinuing service with prior notice 

4. Overall satisfaction of citizens with the department 

Comments and Observations: 
The overall impression during focus group discussions was quite dissatisfactory on 
this aspect. Participants felt that the TMA had not generally been responsive to their 
needs and grievances. Some of the participants were however more critical of certain 
actions. This included a low number of sanitary workers, poor complaints 
mechanism, non-responsiveness of TMA on complaints, low responsibility on behalf 
of certain stakeholders, and role ambiguity between service providers. Citizens also 
considered poor maintenance of service stations as being non-responsive to their 
needs and priorities. 

 
Accountability 

 
 
Accountability implies ensuring the rule of law, especially by municipal staff in the 
provision of services. The principle of accountability is linked with those of 
transparency and equity. There are various levels of accountability assessment:  
 

 

Grades: Average: 27.55% (Water Supply 25%; Sanitation 27%, Solid Waste 
Management 27%; Street Lights 27%) 

 

Grades: Average: 26.75% (Water Supply 29%; Sanitation 26%, Solid Waste 
Management 26%; Street Lights 26%) 
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Indicators: 
1. Is prompt, effective action taken against TMA staff on public 

complaints? 

2. Is disciplinary action taken uniformly for all categories of officers 
and staff? 

3. Is any responsibility felt and fulfilled by the citizens and the civil 
organizations in controlling corruption? 

 
Comments and Observations: 
In this case all services except water supply got a low score. Sanitation and solid 
waste management service are notorious for lack of accountability, almost 
everywhere. Most of the participants complained that there was a lack of 
institutionalization of the accountability system. TMA is run in a personalized 
manner. Citizens feel that some NGOs are very active to resolve their problems. 
Citizens proposed that formal accountability committees, comprising of elected 
council members should be established for important sectors at least; accountability 
measures taken against TMA officials should be publicized in the media and citizens 
should be made aware of ‘who is accountable for what’ so that they can play their 
part. 
 
Sustainability 

 
 
Sustainability implies that the service is provided at a required time and in the right 
quantity. It is also expected to be available over longer terms. Sustainability has a 
direct relationship with supply and demand, planning, and maintenance. 
 

Indicators: 
1. Service Supply and Service networks provide uninterrupted 

services throughout the year 

2. Supply fittings in streets are in good working conditions 

3. Consumers are satisfied with service timings and frequency 

 

Grades: Average: 32.56% (Water Supply 35%; Sanitation 29%, Solid Waste 
Management 29%; Street Lights 37%) 
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Comments and Observations: 
The street light service, although low in coverage, is rated as highest in 
sustainability. The second highest rated is the water supply service. Consumers see 
a direct impact of investments in water supply service to the enhanced capacity of 
the system to match citizens’ demands. Mostly citizens complain about poor 
maintenance of sewage and water lines, tube wells, and street lights. They are also 
concerned about the poor design of the water supply system as it is badly affected 
by sewage overflow. Citizens proposed that an alternate water source should be 
made available including the options of supply from Warsak Dam; digging and 
widening of Shahi Katha canal should be immediately started and its depth should 
be increased by at least 6 feet; Sewage lines should be repaired to increase their lives 
and commercial entities (printing presses etc.) should be enforced to follow 
principles of safe environmental waste disposal. 
 
Quality of service 

 
 
Quality of service stands for fully functional and the all-time availability of services. 
This also implies that consumers remain satisfied with the services performance in 
view of set standards. 
 

Indicators: 
4. Do consumers receive adequate service supplies in all areas? 

5. Are consumers satisfied with supply timings, quantity and 
frequency? 

6. Are consumers satisfied with the quality of water supply? 

7. Does the sewage network work as per their expectations and never 
gets choked? 

8. Are street lights maintained regularly? 

9. Are consumers satisfied with the department as a whole? 

 
 
 

Grades: Average: 30.29% (Water Supply 38%; Sanitation 28%, Solid Waste 
Management 28%; Street Lights 28%) 
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Comments and Observations: 
This aspect of governance got a fair response from the participants on the water 
supply service. While sanitation, street lights, and SWM remained equal these are 
areas where even the key stakeholders themselves are not satisfied with the 
situation. The water supply was appreciated for its presence in almost all areas but 
the quality of water and maintenance of pipes were criticized. The citizens 
complained of low water pressure during summer and also criticized neglect of 
some areas by the TMA. The sanitation service and SWM service proved to be ad 
hoc, poorly monitored and less facilitated. Networks choking up and rainwater 
overflow drainage were highlighted as key quality issues. 
  
Summary of Findings 
 
Key Findings 
The overall grading pattern for the four civic municipal services of water supply, 
sewage and sanitation, solid waste management and street lights in the Town-1 
Peshawar can be tabulated and graphically represented, depicting the trends and 
patterns of governance characteristics. 
 

 
Figure 2 Overall Scores on Governance of Municipal Services (%) 

  

Accountability; 26,75

Strategic Vision; 26,89

Responsiveness; 27,55

Participation; 27,62

Quality of Service; 30,29

Rule of Law; 30,46

Equity; 32,38

Sustainability; 32,56

Transparency; 33,04
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Table 1 Overall Governance Score 
Characteristics Water Sanitation SWM Street Lights Overall 

Participation 28.18 26.29 26.67 29.23 27.62 

Equity 37.95 32.06 32.18 27.33 32.38 

Transparency 36.29 32.37 32.20 31.06 33.04 

Strategic Vision 28.62 26.18 26.42 26.49 26.89 

Rule of Law 35.34 30.83 29.48 26.18 30.46 

Responsiveness 29.49 27.31 26.57 26.78 27.55 

Accountability 28.92 26.46 26.30 25.49 26.75 
Sustainability 34.81 29.14 29.43 37.00 32.56 

Quality of Service 37.54 27.67 27.55 28.40 30.29 

Overall Average 33.02 28.70 28.53 28.66 29.73 

 
The study has resulted in a number of significant lessons and findings. The lessons 
learnt provide insights about the way forward for this experiment. 
 

 Generally, participation by the citizens, during the orientations and training 
workshop, and the actual focus group discussions were found to be quite 
enthusiastic and sincere. 

 In almost all of the union councils’ citizens agreed that this was the very first 
time that someone had come directly to them and discussed these issues. 

 More often than not, the participants had an overall impression or a 
particular mind-set regarding the services and would grade every indictor 
accordingly. To overcome this syndrome, cross-questions were put up 
resulting in more objective discussions and conclusions.  

 Communicating the analytical and objective method of assessment on every 
indicator in its own right was a challenge.  The communities had no prior 
experience of discussing their own issues and roles and had to be 
continuously probed to contribute to discussions and explanations. 

 The process of testing, however, proved to be beneficial for the data 
collection team and improvements were made to the GSC tool. 
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 There were instances where a focus group which initially categorized a 
service as ‘very good’ became aware of its weaker aspects by the end of the 
session, realizing the benefits of analytical thinking.  

 Almost all the participants were appreciative of the vision, strategy and 
developmental efforts of the Citizens’ Voice Project and the AHKRC. 

 A significant component of the urban population lacks the availability of 
basic services and this provides a major explanation of the overall scoring 
in the under-served categories of focus groups. 

 The length and complexity of the GSC is a significant point of concern, 
especially in an urban town, with diverse clusters of population speaking 
and understanding different languages5. At times, data collectors had to 
spend more time to explain an indicator. Translation of research into Urdu 
facilitated data collection positively. 

 A significant weak point that emerged during the assessment was the 
absence of participatory approach in decision-making at a Town level. At 
times, even the elected representatives (ex-Nazims, councillors6) 
complained of being side-lined in the decision making process. 

 Almost invariably, citizens don’t tend to take for granted the element of 
corruption and bribery. They believe at large that public services can be 
made available without bribery, or as a matter of citizens’ rights and 
government responsibility. 

 The citizens still seem to consider themselves as ‘governed’ by the 
government and not as partners or stakeholders in governance. The 
provision of services and funds is still considered a benevolence and bounty 
of the ‘state’ and not their right. There is need for long-term efforts to 
educate citizens about their state’s interdependence on them in promoting 
inclusive governance. 

 The TMA’s openness to new ideas and initiatives cannot be properly 
concluded as it runs on the personalized approach of the administrators and 
is not driven by policies and vision statements. The frequent posting and 

                                                           
5 In Peshawar Town-1, the majority of the population speaks Hindko or Pushtu. Although 
many of them understand Urdu, explaining the concepts in local languages is essential for 
getting good feedback. 
6 Union Council is the lowest tier of Government, Nazim means Chairman of a Union Council  
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transfer of the Chief Municipal Administrator (CMA) is a big issue, as plans 
are not followed up by the new incumbent. As soon as a new incumbent 
gets introduced to local issues he is posted away. 

 The line departments and TMA appreciated the idea of conducting the 
survey and made significant contributions for improving the GSC data 
collection tool. 

 
Policy Implications 
The project partially achieved its desired objectives in drawing TMA’s attention to 
concerns expressed by citizens but it could not succeed in creating sustainable 
institutional arrangements for putting in place an effective check and balance system 
using GSC. This happened due to i) pre-selection of the project side by USAID, ii) 
ongoing incidents of terrorism, iii) high staff turnover caused by salary inflation in 
view of extravagant donor funding to NGO projects, iv) weak coalition of strategic 
partners, v) change of government in the middle of the project and weak linkage 
with the middle tier of TMA, which could ensure continuity of the program. In view 
of the successes and shortcoming of the project, the following policy 
recommendations emerged during the course of our work: 
 

• A participatory approach towards decision-making would greatly boost the 
image of the TMA and service providers. This would also be in line with the 
philosophy of the devolution of power to provinces and lower tiers of 
government under the 18th constitutional amendment in Pakistan. GSC is an 
important tool for promoting dialogue between citizens and government. 
But the dialogue needs to be preceded by separate meetings with citizen 
groups and government to build the level of trust for a meaningful 
interaction.  

• All good efforts being made to improve the service delivery and the 
governance issues need to be supported by a strategic coalition consisting 
of media, academia and CSOs, to exert soft pressure on the political and 
administrative wings of the government to bring them to the table. 

• Citizen groups need to engage with the middle and lower tiers of 
government to influence governance practices, because high level officers 
are frequently transferred, have little knowledge of local conditions, come 
from elitist social backgrounds and are put under pressure by elected 
representatives to respond to their priorities. Middle and lower level 
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government employees are more sympathetic and supportive to 
government functionaries with more power for local level decision-making. 

• Communities should be empowered by giving them roles in monitoring 
service providers’ performances. The complaint centres should exist on the 
ground instead of just being present in papers. 

• All registered complaints should be strictly monitored for resolution and 
quick action on part of TMA’s employees. The TMA and service providers 
contact numbers and complaints procedure should be widely publicized so 
that communities can link up with them. 

• A wider publication of the prevalent rules and laws is required to encourage 
better following and implementation. 

• Success of the GSC-based engagement strategy depends to a large extent on 
sustained dialogue with the government. This requires reduced donor and 
project dependence, greater role of community activists and public 
intellectuals and mobilization of strategic coalition partners to influence 
decision makers.  

Conclusion 
The extent to which CSOs succeed in seeking access to state resources is not 
hampered due to power or resource deficits of CSOs, but due to their undeveloped 
capacity to overcome the trust deficit. The question is what is the nature of this 
disconnection that characterizes the unclaimed space between the state and civil 
society? Is it a lack of heroism, or lack of touch with ground reality? Our experience 
tells us that this happens when CSOs dealing with government failure do not find 
ways and means to align with the reality of the poor.  
     A large number of people in low income groups access services through 
“informal systems” for quick, inexpensive and localized resolution of their 
problems, due to lack of access to services through national and global systems 
based on formal sector practices and norms (Rahman: 2013). This access is based on 
the vision of ‘working within the system and living within the means’. Formal sector 
professionals- from public and private development agencies to CSOs - cannot 
effectively reach out to low income communities because of the lack of knowledge 
about their social conditions and appropriate technical and financial solutions to 
meet their needs. This, rather than lack of financial resources and political will, 
causes distrust between the government agencies and communities.  
     The basic characteristic which defines a trustworthy organization that harnesses 
and unleashes the potential of local communities to realize higher level of self-
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development, is the means employed by them to achieve their goals. These means 
fall into two broad categories, following a template produced in a context not related 
to the reality of poor or initiating a process to help communities identify their 
priorities and develop their capacity to achieve them with their own efforts. The so 
called right based rhetoric and poverty alleviation jargon cannot go very far in the 
absence of tools designed to build a shared body of knowledge by government and 
low income communities. The approach followed by a public, private or voluntary 
institution can build trust and result in effective use of available resources to the 
extent that a shared body of knowledge is developed for local development. 
      The convergence of interests of global capital, state and communities in 
supporting the civil organizations has been noted in contemporary literature on 
inclusive development. Adil Najam pointed out that there are three distinct sub-
spaces in the wider space of interaction between the state and society: cooperation, 
confrontation and complementarity. These sub-spaces have to do with three possible 
forms of relationship between the state and society, governed by their ends and 
means. They may have i) similar goals and similar means which could lead to a 
cooperative relationship; ii) dissimilar goal and dissimilar means, where claiming 
the rights would lead to confrontation and iii) similar goals and dissimilar means 
e.g. financial and technical resources with the government and tacit knowledge of 
local conditions with the communities, resulting in complementarities (Najam 2000).  
Development of a shared body of knowledge lays the foundations for trust-building 
between the government and low income communities by moving them from sub-
spaces i and ii to iii. 
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Privatization of Public Discourse 

 Fayyaz Baqir 

I am a victim of the privatization of public discourse. Pakistan has been at the 
crossroads of global conflict since the last decade of the Cold War. The Cold War 
was not ended by battles fought by proxies of global players in the strategic 
pathways of global trade for oil, energy and merchandise. In this conflict 
constituencies of power were built in the guise of faith, ideology and patriotism. 
True to the art of war, deception was used as a major weapon to discredit the 
adversaries. Death, dislocation and distress of hundreds of thousands of innocent 
people caught in this crossfire were treated as indispensable “collateral” damage. 
This gave militant proxies a free hand to kill. Their invisible mode of killing their 
opponents gave them impunity from justice, public outrage and intellectual 
scrutiny. State and institutions of justice appeared to be helpless and ordinary 
citizens became extremely confused and vulnerable. Privatization of Public 
Discourse through vigilante justice seemed to have gained traction in the world 
around us. 
       Under these circumstances clarifying one’s own thinking and displaying 
courage to oppose mindless killing under the guise of faith, patriotism and piety, 
was extremely important. Knowledge unaccompanied by action becomes worthless 
and action without differentiating between what is just and unjust lacks wisdom. 
Taking into consideration these concerns I joined hands with those who openly 
opposed violence, hatred and demagoguery in support of victims. At this point I 
was engaged in conducting case studies of individuals and communities who 
continued their struggle for a better quality of life despite serious threats to their 
lives. We submitted petitions to the court, carried out signature campaigns against 
acts of violence, organized vigils, public meetings and spoke in the media. However, 
I did not consider that protests are enough. There was a need to build community-
based social accountability systems to negotiate with the power of the state and 
resist the writ of non-state players. 
        To put in place a participatory social accountability system I picked Khyber 
Puhktunkhwa (KP) province.  My first project - financed by USAID - was to develop 
a governance scorecard (GSC) and gather data on various governance indicators to 
initiate evidence-based dialogue between the communities and Town-1 government 
Peshawar. This was not taken well by non-state players because it offered a 
legitimate alternative to their self-styled representation of communities. My project 
staff started receiving threatening phone calls and messages. We continued our 
work with a low profile and varying routines. Subsequently we started preliminary 
work with UNDP to establish participatory mechanisms at Union Government level 
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(the lowest tier of government) to plan and execute human development work. 
Results of my first initiative were presented in the form of a paper at the 
International Conference on Sustainable Development Practices, at Columbia 
University in September 2014. Documentation and follow-up on the second project 
was discontinued due to my relocation outside Pakistan caused by security 
concerns. I had planned to use my learning from the field for my PhD work in Public 
Policy. I had registered for a PhD at a leading university in Pakistan, but had to 
terminate my work.  
        I find myself caught up between the forbidden space at home and inflexible 
academic policies abroad. There is no meaningful engagement possible between 
civil society in areas of conflict and academic institutions in the West, without a 
flexible and open approach to build a body of knowledge based on mutual interests. 
I hope together we can find the way. 
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I am a refugee, not a victim  

Ali Alabdallah, Syrian Journalist. Landskrona. Founder of the immigrant journalists 
association in Sweden, IJF. Email: Alimanabd1983@gmail.com 

 
I left Damascus, the oldest capital in the world, leaving memories of my childhood 
and my career. Actually it is not easy to leave your country, because you leave all 
the things that you had before, like a car, a house, a job, and your dreams. That's 
what happened to me and that is what has happened to millions of Syrian people 
who belong to the middle class and who are currently living in cold refugee camps 
in the neighboring countries to Syria. 
       Unfortunately, the war in Syria has been going on for over five years now and 
everyone has said it is the largest humanitarian disaster on earth. It's painful for us 
to turn from being Syrian citizens living a good life, despite living under a dictatorial 
regime, to become refugees around the world. 
      I worked in Syria as a journalist and television reporter. I worked in a country 
where one can write about everything and criticize everything, but you cannot write 
about religion, politics, the army and the regime. In Syria I also worked as a 
journalist at the largest Syrian newspaper ’Albaath’, and as a war correspondent for 
several Lebanese newspapers. The presence of strict control directed at the media 
meant we didn’t have much freedom of the press. Governmental censorship of the 
media was not only annoying, but also worrying for us as journalists. When I 
reached Sweden, as a refugee and journalist, I found a country with a completely 
different view on the freedom of speech and freedom of the press. It was a delight 
to meet the concept of this freedom in the Nordic countries: I can express all my 
opinions freely! 
       Sweden is a wonderful country and the people are good and generous. I have 
seen this during my three years of living here. My start in Sweden actually began 
with a long wait in December 2013 at a refugee camp in Glava, where I met many 
Swedish friends who invited me to their homes. Through them I learned a lot about 
Swedish culture and traditions, as well as social codes. I remember how I felt that 
Swedish civil society gave life and meaning to the refugee camp. This was done by 
such things as taking refugees to swimming pools, to the library, doing different 
activities and everything was free of charge. 
       I remember how my Swedish freelance colleagues in Värmland helped me find 
my first apartment. And even when I moved to Skåne they helped by putting me 
in contact with other freelance journalists in Malmö. There I received enormous help 
from a freelance journalist called Åsa Ohlsson and her husband. They lent their 
offices and workspace to me when I was an intern there, while they themselves sat 

http://gmail.com/
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at ordinary tables and chairs. I truly want to express my gratitude for their 
generosity, and I will never forget how they put in time and energy to teach me 
about Swedish journalism.  
 
Diversity in the media outlet  
However, when I started to write articles in the Swedish language, and when I 
contacted Swedish media houses, I discovered that there is need for diversity within 
the media. An absence of other voices and visions from immigrants and a distance 
between Swedish journalists and immigrant journalists, are just some of the reasons. 
I think that media in the Nordic countries creates a uniformed journalism about its 
new citizens. Therefore, I would advise every media outlet to open up and include 
the new voices of immigrant journalists. The media will gain a lot when there 
is diversity in the press, and more importantly, it will have a positive impact on 
integration and the future. Why? Because when there is a more balanced 
composition of those who are working with the media, society will automatically 
get a more balanced composition of the news. There are dozens of Syrian journalists 
who have migrated to Sweden, Denmark, Finland or other European countries, and 
this is the situation for a number of nationalities fleeing to the Northern part of 
Europe. Migration gives the media an opportunity to include foreign journalists by 
offering them a voice. This happened to me when I started writing articles in 
Swedish newspapers.  
      I feel that we should encourage the media to highlight success stories about 
immigrants in society. For example, stories about the large number of recently 
arrived “new Swedes” who have learned and developed the language quickly. 
Another example is the importance of valuing other professions. Well-educated, 
skilled people have arrived from the war zone, and there are thousands of Syrian 
doctors with high-level skills. Why doesn’t the media talk about the benefits of 
immigration rather than focusing on it as a source of human disaster and crisis? 
       When I came to Sweden, I asked the local newspaper in Arvika, Värmland, 
where I stayed, about the possibilities of a trainee position. They refused me for 
financial reasons, and stated: ’We have no money for a trainee’. I found that to be a 
rather strange answer, because I was not asking for financial support or a salary, I 
was only asking for the opportunity to spend some time at the newspaper to learn 
more about how it works. It is my understanding that the Swedish media seems to 
mistrust the skills and efficiency of immigrant journalists and therefore hesitates to 
employ them or give them an opportunity of training. 

 
  



69 
 

Possibilities and solutions 
As foreign journalists, I believe that we should have more work opportunities or 
training provided by the Nordic media. In fact, many freelance journalists are often 
more supportive of immigrant journalists than those working in both public service 
radio & TV and private media. It should also be emphasized that some 
newspapers are interested in the views of foreign journalists and request them to 
write articles. This is what I personally noticed and appreciated when several 
newspapers asked me to write articles about the refugee crisis.  
 
When restrictions of freedom of the press reached the Swedish foreign minister 
The Nordic countries have freedom of the press and expression, and this is what 
gives us the opportunity to express our opinions freely across social media such as 
Facebook. However, I have recently noticed that there are restrictions of this 
freedom of expression in something that happened to the Swedish Foreign 
Minister, Margot Wallström. In January 2015 when Wallström tweeted a criticism of 
Saudi Arabia’s flogging of human rights activist blogger Raif Badawi, she was said 
to be too vocal and was severely criticized by the Swedish media. 
 
We need a platform 
An open society such as in Sweden creates an advantage in the sense that it is easy 
to establish any media without the need of getting security approval such as in the 
Syrian context. Therefore, it was easy for me to launch the first journalistic initiative 
of dialogue in Landskrona, my new hometown. I decided to call my media News 
Café (Nyhetscafé in Swedish) and at the same time I launched a video channel on 
YouTube. 
        At News Café I invite politicians, important community personalities and other 
people to an open dialogue about different, relevant, topics. My participation at 
WPFD in Helsinki in Finland inspired me to improve my own business. As I 
mentioned earlier, I believe that Sweden and other Nordic countries need a platform 
for immigrant journalists and recently I launched the Immigrant Journalists’        
Association in Sweden - Invandrare Journalistförening i Sverige (IJF). 
       My purpose is to promote the concept of diversity in the Swedish media by 
publishing articles, giving lectures, creating conferences and keeping contacts with 
the Swedish media. We should create friendships and improve relationships with 
the Nordic media. We have also initiated several different media forums to have 
Arabic speaking outlets. 
 
Training is highly needed 
I believe that what immigrant journalists need is more training and courses in the 
field of media to increase their knowledge of democracy and media in Nordic 

http://en.unesco.org/world-press-freedom-day-2016
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countries. This would enhance the understanding of the ‘freedom of information’ 
concept. 
       Mass media could possibly gain from including the voices and experiences of 
immigrant journalists. Because freedom of the press thrives in the Nordic countries, 
regardless of the difficulties described, I want to emphasize that it has a huge impact 
on our opportunities as immigrant journalists to have a room for creativity and free 
thinking without restrictions or censorship. 
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Abstract 
This research was to determine the effect of adding olive leaf powder mixtures 
to forage in productivity and the health efficiency of chicken meat. It was used 
for 124 chicks (Ross 308) naturalized, day-old for a period of 42 days. The birds 
were divided into seven groups in each transaction per 18 chicks except the 
control group of 16 chicks. They were all treated the same way by management, 
lighting, and heat, except the nutrition groups, which included seven groups. 
The first treatment: feed on traditional mix fodder (blank) and other groups’ 
feed using the same mixture with the addition of crushed dry or fresh olive 
leaves at a percentage of 1% 2% and 3%. At the end of the experiment five birds 
from each group were dissected to study the carcass specification, and also to 
study the olive leaf characteristics which was done using chemical analysis, and 
the content of phenolic compounds were studied in olive leaves through 
various storage periods, as well as the effect of the grinding process on the 
content of phenolic compounds in olive leaves was also studied. The results of 
the experiment showed significant and not so significant differences between 
the groups that fed on mixed fodder (using dry or fresh olive leaves) at different 
rates compared with the control group in terms of the evolution of live weight 
and feed conversion efficiency and average feed consumption. The effect of 
adding dry olive leaves was also observed in improving the average live weight 
and feed conversion efficiency, it was also observed in the superiority group 
that was fed on a mixture of forage containing 2% dry olive leaves compared 
with the control group and the others.  
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Introduction 
Poultry meat today is one of the best options in nutrition, both nutritionally and 
economically, because poultry has special characteristics such as speeding growth 
and food productivity and efficiency, high in a short time range from 5-6 weeks, in 
addition to the high nutritional value of the meat. (Rondelli et al 2003. However, 
over the past decade, prices of feed mixture components have risen, leading to the 
emergence of a major problem for the poultry industry. Feed costs ranged between 
50-60% and 65-75% of the total cost in developed and developing countries 
respectively (Takie and Flenscher, 1995; Nworgu et al., 1999). 
      Poultry nutrition experts stressed the need to find alternative materials to add to 
feed mixtures, especially ones locally available at a low cost. (Ravindran et al., 1991; 
Durunna et al., 1999; Fanimo et al., 2007; Al-Ruqaie et al., 2011; Shafey et al., 2011) 
       Many agricultural waste products are currently used in feed such as olive trim, 
sputter apples, citrus fruits, beets, tomatoes and other waste as alternative material 
in animal feed. (Japon-lujan et al., 2006) 
      The olive leaves from agricultural waste are characterized by a high content of 
dietary fibre and ash and a lower percentage of protein when compared to the 
content of wheat bran. (Romani et al., 1999) 
       However, they contain many important elements, such as a compound 
oleuropein, which ranks with glycosides but has a bitter taste. The olive leaf ratio is 
in the upper oleuropein rate ranging at around 14.1% compared with the oil (0.005–
0.12%) and 0.87% for aged products [9]. Moreover, olive leaves contain flavonoids 
and a lot of ketone compounds, which are a natural anti-oxidant. (Servili and 
Montedoro, 2002). 

 
The Importance of the research 
The importance of this research was to discover the advantages of olive leaves to 
improve some of the productivity and health indicators for poultry because they 
have many important chemical compounds (such as fats, carbohydrates, fibre metals 
and phenolic compounds) that can affect the metabolism of macronutrients in a 
balanced way and thus help in the efficient production and health control of chicken 
meat. 

 
Objective of the research 

1. Study the chemical composition of olive leaves. 
2. Study the effect of operations and length of conservation of the olive leaf in 

the stability of phenolic compounds. 
3. Study the introduction of crushed olive leaf fodder as an addition in broiler 

diets. 
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4. Study the effect of the introduction of crushed olive leaves in some of the 
productivity and health indicators for poultry. 

 
Materials and Method  
 
Prepared olive leaves 
Dry leaves. Leaves were collected from Aleppo in March stripped from branches and 
then dried in an air oven in vacuum conditions for 72 hours at a temperature of 40° 
C. The dried leaves were vacuum-packed in polyethylene bags and kept in a dark 
place until use, and at the start of the experiment were ground down to study the 
amount of added proportions directly before each preparation. 

 
 
 
 
 
 
 
 
 
 

 
Fresh leaves These leaves were picked at the start of the experiment in September. 

The leaves were stripped from the branches and ground down so the birds could 
easily consume them.  

 
• The chemical analysis of the olive leaves: 

After the preparing for chemical analysis the following indicators were examined: 
1. The percentage of humidity. 
2. Proportion of dry matter. 
3. Fibre ratio. 
4. Ash content. 
5. Protein ratio. 
6. Fat ratio. 
7. Phenolic compounds ratio. 

This was done in accordance with the methods used in the laboratory (A.O.A.C. 
1990). 
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• Determine the ratio of phenolic compounds in the leaves: 
After drying, the leaves were prepared as an olive leaf extract (OLE) and mixed with 
methanol and distilled water (70%) and were then measured to discover the 
proportion of phenolic compounds using a spectrophotometer and the Folin-
Ciocalteu method. Results were expressed as gallic acid (GAE) equivalents  ) mg GAE 
g-1) (Singelton et al., 1999). 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
• The most important factors affecting the stability of phenolic compounds: 

a. The impact of the grinding process. The effect of the grinding process on fresh leaves 
compared with non-crushed dried leaves. 

b. The storage effect. The proportion of phenolic compounds was identified during the 

storage period, which lasted for a full year, and the changes were noted in rates 

during the storage period, where phenolic compounds were identified in accordance 
with the following: 

 At harvesting (March) 
 After storage for two months (May) 
 After storage for three months (June) 
 After storage for six months (September) 
 After storage for nine months (December) 
 After storage for one year (March) 

 
c. The effect of milling and the storage process. The effect of the milling process and 

storage for two months, compared with non-crushed dried leaves. 
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• Birds of experience  
124 chicks (Ross 308) were used in the experiment and divided up according to the 
following chart.  
 
Table 1 Experience and experimental groups’ plan 

Groups Group Experimental groups 
Number of bird in 

the group 

I.  First 
Traditional fodder only without the addition of crushed 

olive leaves  
16 chicks 

II.  Second 
Traditional fodder + 1 g / 100 g crushed fresh olive 
leaves 18 chicks 

III.  Third 
Traditional fodder + 2 g / 100 g crushed fresh olive 

leaves 
18 chicks 

IV.  Fourth Traditional fodder + 3 g / 100 g crushed fresh olive leaves 18 chicks 

V.  Fifth 
Traditional fodder + 1 g / 100 g crushed dried olive 

leaves 
18 chicks 

VI.  Sixth Traditional fodder + 2 g / 100 g crushed dried olive leaves 18 chicks 

VII.  Seventh Traditional fodder +3 g / 100 g crushed dried olive leaves 18 chicks 

 
Testing and conditions 
The experiment was conducted in the animal house at the Faculty of Agricultural 
Engineering in the Department of Animal Production at the University of Aleppo 
on 124 chicks (Ross 308) from 1 September 2015 until 12 October 2015 (42 days). 

The chicks were distributed into seven groups according to the design of 
randomized sectors and each group consisted of 18 chicks except the control group, 
which consisted of 16 chicks. All groups were treated similarly in terms of heating, 
ventilation and lighting and everything related to system management and care, 
with the exception of nutrition groups, which varied according to the research plan. 
This included seven different treatments of groups where birds had their fodder 
mixed with traditional peristaltic SBM as a major source of protein, as shown in table 
(2) and (3), (NRC, 1994) and three experimental groups in which crushed dry olive 
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leaves were added at a ratio of 1%, 2% and 3%, respectively, in addition to the three 
experimental groups in which crushed, fresh olive leaves were added at a ratio of 
1%, 2% and 3%. 

 
Table 2 Compounds of the mixture of forage in the first and second phases  

Compounds First phase (1-21) days Second phase (22-42) days 

 Amount 
kg 

Percentage % Amount kg 
Percentage 
% 

Yellow corn 650 65 730 73 

Soybean cake 225 22.5 160 16 

Anti Coxadia 0.8 0.08 0.5 0.05 

Fish powder 100 10 85 8.5 

Calcium phosphate 10 1 10 1 

Caco3 10 1 10 1 

Methionine 1 0.1 1 0.1 

Sodium chloride 1.2 0.12 1.5 0.15 

Vitamin and minerals 2 0.2 2 0.2 

Total 1000 100% 1000 100% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



77 
 

Table 3 Nutritional value of the mixture of forage in the first and second phases 

Nutritional value First phase(1-21) days Second phase (22-42) 
days 

 Energy cal/kg  3054 3112 

Dry matter % 87.8 87.8 

Protein 22.7 19.3 

Energy/protein 135 161 

Fibre % 2.51 2.43 

Fat % 1.5 1.5 

Calcium % 0.97 0.91 

Total phosphor % 0.68 0.63 

Available phosphor % 0.43 0.4 

Methionine % 0.61 0.55 

Cysteine+ methionine % 0.85 0.75 

Lysine %  1.36 1.12 

Terptophan % 0.25 0.21 

Sodium % 0.15 0.16 

Chloride % 0.21 0.23 
    
The experiment lasted for six weeks and included two stages. The first stage being 
from 1 day old to 21 days old and the second stage from 22 to 42 days old. Fodder 
was distributed twice a day at fixed times in a free nutrition system, and all the birds 
had the same health care and handling systems. 
 
Health care 
All the chicks had the same health care against communicative diseases through 
water in accordance with table 4. The chicks were also given vitamins to resist the 
stress caused by the vaccine.  
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Table 4 Vaccinations followed in the trial program 

Days old Served Type of vaccine 

7 Drinking water Vaccine (semi chicken plague) B1 
 

14 Drinking water Vaccine Gamburo IBD (inflammatory gastro) Bursa 

21 Drinking water Vaccine Clone ND (semi chicken plague) 
 

28 Drinking water Vaccine lassuta (semi chicken plague) 

35 Drinking water Vaccine lassuta (semi chicken plague) 

 
During the period of the experiment it was possible to check the following 
indicators: 
 
 •Productivity indicators: 

1. The evolution of live weight (g / bird) by checking the weight of the birds 
individually at one-day old, then once a week until the age of marketing at 
42 days old. 

2. Weight gain daily and weekly by taking the difference in the bird's weight. 
(g / bird / day or a week) 

3. Feed consumption (g) by estimating the amount of feed consumed weekly 
and at the full care stage, 

4. Food conversion factor: the average amount of feed consumed in grams / 
average increase in the weight in grams of the bird. 

5. Carcass weight (g): carcass weight after removing feathers and blood. 
6. Half carcass weight equipped (g): carcass weight after removing the 

feathers, blood and internal organs leaving the legs and head 
7. Dressing percentage (%): average carcass weight / average live weight x100. 
8. Mortality rate (%): the number of dead birds after isolation due to illness. 

 
Statistical Analysis 
The statistical analysis using SPSS 17 software calculated the average arithmetic 
standard deviation using the One-way Anova. 
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Results and discussion 
• The chemical compounds of olive leaves 

 Table 5 shows the chemical composition of olive leaves and notes that the dry matter 
ratio in the leaves reached 62.82 g / 100 g. The moisture content was 37.1%, while the 
protein content did not exceed 10.32%. Carbohydrate was 43.57%, while the 
percentage of fat was 3.57%. These results all agree with Fernandez-Escobar et al., 
1999. 
 

• The proportion of phenolic compounds in the samples stored for varying periods 
of time: 
   Figure 1 shows the ratio of phenolic compounds in the samples stored over 
different periods, which lasted the whole year. It can be noted that clearly how lower 
this ratio was with the progress of the storage period and significantly different 
(p≤0.05). It was noted that the ratio of phenolic compounds in the fresh leaves 
amounted to 189.62 mg Gallic acid/ 1 g, while the figure dropped in the same 
samples saved for two months to 161.69 mg Gallic acid / 1 g. This percentage was 
only 4.49 mg Gallic acid / 1 g for samples stored for one year, and these results agree 
with both Delglado-Pertinez et al., 2000; Ibrahim et al., 2015.     This could be due to 
the volatility of the aromatic oils that contain the phenolic compounds during long 
storage periods. 
 

• The proportion of phenolic compounds depending on the time factor and the 
grinding process: 
Table 6 shows the fresh leaves and dried leaves’ content of phenolic compounds, the 
phenolic compounds’ ratio after the grinding process, The storage factor was 
significant (p≤0.05)  and the newly milled samples showed 35.40 mg Gallic acid / 1 
g, while the increase did not exceed 5.07 mg Gallic acid / 1 g during the two-month 
storage period, which refers to the speed of the process of degradation of phenolic 
compounds during milling and storage, where the grinding process may have 
contributed in reducing the particles’ size significantly and thus there was a lack of 
contact between them during the solvent extraction process and loss during the 
filtering process. This result agrees with both Delglado-Pertinez et al.,2000 and Silva 
et al., 2006. 
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Table 5 Chemical compounds of olive leaves 

Humidity
% 

Protein % Fat % NFE % Fibre % Ash % 
Dry matter 
g/100g 

37.03 

±0.18 

10.32 

±0.11 

3.75 

±0.08 

26.56 

±0.16 

17.01 

±0.51 

5.18 

±0.08 

62.97 

±0.07 

 
 
 
Figure 1 Proportion of phenolic compounds during different storage periods  
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Table 6 Ratio of phenolic compounds depending on the time factor and grinding process 
(Gallic acid mg / 1 g dry sample) 

Sample Ratio of phenolic compounds 
 
Fresh sample 

189.62 
±2.94 
a 

 
Sample stored for 2 months 

161.69 
±1.87 
b 

 
Newly crushed sample 

35.40 
±9.54 
c 

 
Sample crushed and stored for 2 month 

5.07 
±0.04 
d 

* The different letters in the ratio column mean that there were significant differences between groups  
p≤0.05  

 
Productivity indicators: The average live weight and coefficient of feed 
conversion and feed consumption rate 
The results in table 7 show that the introduction of 1%, 2% and 3% of dry olive leaf 
powder, resulted in a significant increase (p≤0.05) in live weight, compared with 
other groups and with the control group, and reached its peak in the group with 2% 
crushed dried olive leaves, reaching (2033.3 g / week), and lower weight can be 
caused when fresh olive leaves are added compared with dry leaves, due to the high 
humidity in the fresh leaves. 
      The group fed on a mixture of forage containing 3% fresh olive leaves recorded 
the lowest body weight compared with the control group, but this was not 
significant at 0.05 (p≥0.05). 
    Perhaps the decline was attributable to live weight when increasing the proportion 

of crushed fresh olive leaves, especially in the early stages of life, which lowered the 
bird's ability to take advantage of the mixture of forage and increase the proportion 
of fillers in the gastrointestinal tract, in addition to the phenols in fresh olive leaves 
being effective. These can cross cellular membranes easily to reach the cells and 
disrupt the work of digestive enzymes. This adversely affected the productivity 
indicators in the groups fed a mixture of forage containing crushed fresh olive leaves 
compared to dry, whereas the phenols in dry olive leaves are condensed and not 
free and therefore cannot easily cross cell membranes to reach the digestive canal. 
These results are consistent with Boudhrioua et al., 2009. 
 The results in table 7 for reduced feed intake during the first phase of the experiment 
(1-21 days) in the group of birds fed on a mixture of forage containing 3% fresh olive 
leaves at a rate of 26.74% compared with the control group and the rest of the other 
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groups, show birds’ intolerance at an early age to high ratios of fresh olive leaves. 
This is consistent with Shafey et al., 2013. 
       There was a lower feed consumption rate of 20.18% during the second phase of 
the experiment (22-42 days) in groups that had feed containing 1% and 2% dry 
olive leaves. 
 It shows that the average feed consumption rate in the two groups that had dry 
olive leaves added to the forage at a rate of 1% and 2% were best at the end of the 
experiment compared with the control group and the rest of the other groups, 
reaching respectively  3666.67 and 3775.30 g .An increased feed consumption rate 
was seen when 1% of crushed fresh olive leaves were added to the forage mixture. 
However, increasing the addition rates up to 2% and 3% led to a gradually reduced 
feed intake and this was due to the lack of acceptance by the birds to the bitter 
flavour of phenols contained in fresh leaves. For groups that had crushed dry olive 
leaves added, an increased feed intake was seen and also an increase in the amount 
of dry matter consumed. These increases are due to the birds’ need of energy and 
protein. These results are consistent with Boudhrioua et al., 2009; Shafey et al., 2011 
and Ibrahim and Elzubeir, 1991. 
       The superiority of the groups that had 1% and 2% of dry olive leaves added is 
not significant (p≥0.05) similarly for the control group and the rest of the other 
groups. The conversion coefficient when the birds that fed on feed containing 1% 
and 2% dry olive leaves is not significant (p≥0.05). Where the groups fed crushed 
dried olive leaves consumed the least amount of feed gained greater weight due to 
the high amount of nutrients and thus a lower feed conversion ratio was seen. 
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Table 7 Average live weight, food conversion factor and feed consumption 

Groups 

Average 
live 
weight  
(g/week) 

Average 
food 
conversio
n factor 

First phase Second phase Total experiment 
Feed 
consumptio
n  
(g/bird) 

Dry  
consuma
ble 
(g/bird) 

Feed 
consum
ption  
(g/bird) 

Dry 
consum-
ables 
(g/bird) 

Feed 
consum
ption  
(g/bird) 

Dry 
consum-
ables 
(g/bird) 

blank 

1952.1 
±51.79 
ab 

2.58 
±0.07 
b 

754.44 
±502.4 

662.3983 
3245.94 
±264.67 

2849.935 
4000.38 
±287.61 3512.334 

1 g/ 100 g 

crushed 

fresh olive 

leaves 

1906.4 
±63.82 
ab 

2.67 
±0.22 
F 

824.19 
±98.06 731.3862 

3188.90 
±269.67 2829.83 

4013.09 
±163.65 3561.216 

2 g/ 100 g 

crushed 

fresh olive 

leaves 

1813.5 
±62.97 
bc 

2.72 
±0.15 
d 

734.83 
±99.92 650.1776 

3312.13 
±266.17 2930.573 

4046.96 
±251.11 3580.75 

3 g/ 100 g 

crushed 

fresh olive 

leaves 

1721.2 
±63.94 
c 

2.51 
±0.2 
b 

690.82 
±110.58 567.854 

3170.29 
±227.01 2605.978 

3861.11 
±210.02 3173.832 

1 g/ 100 g 

crushed 

dried olive 

leaves 

1991.8 
±44.09 
a 

2.13 
±0.41 
b 

754.94 
±116.75 682.3148 

2911.72 
±139.92 2631.613 

3666.67 
±135.94 3313.936 

2 g/ 100 g 

crushed 

dried olive 

leaves 

2033.3 
±62.53 
a 

2.12 
±0.15 
c 

784.32 
±119.81 713.8096 

2990.98 
±212.46 2722.091 

3775.30 
±218.48 3435.901 

3 g/ 100 g 

crushed 

dried olive 

leaves 

1980.6 
±56.26 
a 

2.16 
±0.52 
af 

807.25 
±595.4 739.7639 

3069.94 
±214.8 2813.293 

3877.19 
±204.72 3553.057 

cv%   21.13 20.18 18.34 

*The different letters in the same column mean that there were significant differences between groups  p≤0.05. 
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Daily and Weekly Body Weight Gain (DBG) and (WBG)  
Due to the link of weight gain in the live weight data rate, the consistent results of 
the rate of increase in weight with the results of the evolution of live weight are 
shown in table 8. The average WBG increase is significant (p≤0.05) in the group of 
birds fed a mixture of forage containing 1% fresh olive leaves during the first and 
second week of the experiment (80, 148.56) g / bird / week), compared with the other 
groups and the control group. 
       It was also noted that the introduction of 2% dry olive leaves led to a rise in the 
average weekly weight, but it was not significant (p≥0.05) from the third week until 
the end of the experiment (610.22 g / bird / week), compared with the other groups 
and the control group. 
       It was also seen that the rate of increase in daily body weight was not significant 
(p≥0.05) in groups given feed containing 1%, 2% and 3% crushed dried olive leaves 
respectively (46.28 and 47.27 and 45.97) g / day and that the gains in the control and 
experimental groups, given feed containing 1%, 2% and 3% fresh olive leaves are 
also not significant (p≥0.05) amounting respectively to 45.28 g / day, 44.38 and 42.65 
and 41.75 g / day. These findings are consistent with Boudhrioua et al., 2009 and 
Shafey et al., 2013. 
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Daily and Weekly Body Weight Gain (g/bird/day) (g/bird/w Table 8 

Groups Groups Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 

Daily 
body 
weight 
gain 
g/day 

% 

First blank 
72.81 
±5.18 
ab 

108.2 
±7.53 
d 

274.22 
±14.55 
c 

489.69 
±9.79 
a 

433.38 
±13.47 
ab 

555.19 
±15.38 
abcd 

45.28 
±1.23 
ab 

0.01 

Second 

1 g / 100 g 
crushed 
fresh olive 
leaves 

80 
±2.20 
a 

148.56 
±6.77 
a 

257.28 
±10.23 
b 

459.39 
±18.77 
ac 

368.78 
±12.46 
a 

563.44 
±23.18 
abc 

44.38 
±1.61 
abc 

0.00 

Third 

2 g / 100 g 
crushed 
fresh olive 
leaves 

64.94 
±9.41 
b 

128.06 
±4.69 
b 

227.44 
±10.23 
c 

407.83 
±11.96 
abc 

366.44 
±12.20 
ab 

572.28 
±34.12 
abc 

42.65 
±1.58 
b 

0.00 

Fourth 

3 g / 100 g 
crushed 
fresh olive 
leaves 

69.66 
±4.4 
bc 

89.5 
±6.87 
cd 

252.5 
±17.05 
d 

410.7 
±12.39 
b 

352.94 
±14.74 
ab 

547.67 
±25.53 
abcd 

41.75 
±1.67 
c 

0.06 

Fifth 

1 g / 100 g 
crushed 
dried olive 
leaves 

70.44 
±11.19 
ab 

133.61 
±5.56 
ab 

300.78 
±14.46 
a 

442.83 
±13.21 
ab 

418.78 
±13.58 
ab 

577.83 
±13.49 
ab 

46.16 
±1.18 
ab 

0.04 

Sixth 

2 g / 100 g 
crushed 
dried olive 
leaves 

75.61 
±3.62 
a 

140.33 
±7.68 
ab 

314.61 
±15.44 
a 

487.17 
±11.08 
ac 

359.78 
±17.43 
b 

610.22 
±23.23 
abc 

47.96 
±1.98 
a 

0.04 

Seventh 

3 g / 100 g 
crushed 
dried olive 
leaves 

67.44 
±3.24 
bc 

134.37 
±6.55 
c 

312.47 
±16.52 
a 

406.63 
±18.29 
ab 

413.33 
±18.76 
ab 

591.89 
±72.66 
abc 

46.44 
±1.44 
ab 

0.001 

* The different letters in the same column mean that there were significant differences between groups    
p≤0.05  

 

The average carcass weight, carcass weight half prepared and dressed 
percentage 
Table 9 shows there is a significant difference (p≤0.05) in the carcass weight of all 
groups compared with the control group, when 1%, 2% and 3% dry olive leaves were 
added. This led to an insignificant increase (p≥0.05) in the carcass weight of the birds 
fed on this mixture, compared with the carcass weight control group, and a 3% 
increase in the proportion of fresh olive leaves led to an insignificant decline in the 
carcass weight, compared with the carcass weight of the birds in the control group. 
This result was consistent with what was mentioned in Shafey et al., 2011. 
        It was noted that when 1% dry olive leaves were added, this led to a significant 
increase (p≤0.05) in the proportion of half-prepared carcasses with the control group 
and other groups, and the ratio declined insignificantly (p≥0.05) when 3% fresh olive 
leaves were added. 
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      The superiority of the control group is not significant (p≥0.05) in the dressing 
percentage compared with the rest of the groups, and the group fed with a forage 
mixture containing 3% dry olive leaves is also not significant (p≥0.05) compared with 
other groups and the control group. An insignificant decline was observed in the 
lowest percentage dressing (p≥0.05) in the group of birds fed on mixture of forage 
containing 1% dry olive leaves, reaching respectively 82.88%, 79.74% and,76.60%. 
This may be due to the high weight of feathers, blood and non-edible parts. 
 

Table 9 The carcass weight, carcass weight half equipped and dressing percentage 
Groups First Second Third Fourth Fifth Sixth Seventh 

P%  Blank 

1 g / 
100g 
crushed 
fresh 
olive 
leaves 

2 g / 100 g 
crushed 
fresh 
olive 
leaves 

1 g / 
100 g 
crushe
d fresh 
olive 
leaves 

1 g / 
100 g 
crushe
d dried 
olive 
leaves 

1 g / 
100 g 
crushe
d dried 
olive 
leaves 

1 g / 100g 
crushed 
dried 
olive 
leaves 

Carcass weight (g)  
1506.2 
±25.57 
n.s 

1586 
74.7 ± 
n.s 

1491.8 
114.7± 
n.s 

1474.4 
94.1 ± 
n.s 

1654.6 
±41.8  
n.s 

1641.6 
±62.04 
n.s 

1646.4 
62.04± 
n.s 

0.3
2 

Carcass weight half 
prepared(g) 

1423.8 
±50.61 
abc 

1374.6 
±65.8 
abc 

1266.6 
87.79 ± 
b 

1258.4 
±80.63 
c 

1447.8 
±39.05 
a 

1433.4 
46.78± 
abc 

1319.9 
24.1± 
ab 

0.0
1 

Dressing 
percentage : (%)  

82.88 
±2.68 
n.s 

79.44 
±0.85  
n.s 

78.44 
±1.56  
n.s 

77.87 
±0.47  
n.s 

76.60 
2.9 ± 
n.s 

79.25 
0.3 ± 
n.s 

79.74 
0.42± 
n.s 

0.2
5 

*The different letters in the same column mean that there were significant differences between 
groups p≤0.05. *n.s: means that there were no significant differences between groups p≤0.05 
Mortality rate (%): The number of dead birds and those isolated due to illness, was zero in this research. 

 
 
Conclusions 
1. The current study shows that keeping olive leaves drying for a period not 

exceeding six months will maintain the active compounds in the milling process 
and also negatively affect this ratio. It was found that the proportion of 
oleuropein in the dried leaves is highest compared with fresh leaves. 

2. Groups that fed on dry olive leaves in productivity showed indicators compared 
with the groups fed on a fodder mixture containing fresh olive leaves and the 
control group. 

3. The group fed on 2% dry leaves gave the best result for dry leaves and with less 
feed consumption had a greater body weight in addition to improving the value 
of the carcass weight and the half prepared and dressed percentage carcass 
weight. 
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Recommendations 
The study recommends the following: 
1. Save olive leaf drying antenna for a period not exceeding six months, and 

conduct studies on the rest of the phenolic compounds in olive leaves. 
2. In the case of adding fresh olive leaves, these should preferably be picked at the 

beginning of spring due to the high proportion of phenolic compounds and 3% 
should be added to the mixture of forage. 

3. Further studies should be carried out on the effect of adding crushed olive leaves 
for improving the nutritional value of the product (e.g. poultry meat and eggs). 

4. Further studies should be carried out on the effect of adding crushed olive leaves 
to the health status of poultry meat and eggs. 
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