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ABSTRACT 

This thesis uses constructivist grounded theory, including field research and 
interviews, to posit a new theory of mobility as seen in the tourist-refugee 
nexus in Europe in 2015-2016. Current encounters between those involved in 
involuntary mobility with few limited movement choices and those traveling 
for leisure criss-cross at many sites with implications for theoretical 
understandings of tourism. Themes uncovered include the mobile nature of 
mobilities and immobilities, immobility as a condition, the co-construction and 
negotiation of the condition of immobility, the recreation of human mobilities, 
intermobility effects and deficits, unmitigated paradoxical immobility, 
reinforcement of socio-geographic inequalities, and the unsustainable 
resilience of tourism. Three cases suggest various conditions and outcomes of 
each theme, as stakeholders from all walks of life were interviewed in three 
important and diverse sites to the refugee experience: Lesvos, Greece, Åre, 
Sweden, and Germany. The case studies demonstrate that tourism is not a 
solution to stresses on site from refugee movement. Instead, tourism as an 
industry is reconstituted through refugee mobility, but not always toward a 
resilient future. Sites themselves are transformed as well and this change alters 
tourism within spaces, often threatening that movement by different types of 
bodies might be considered the same as tourist movement. 
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0.0 Prologue 
 
 Tom and Dimitria’s wedding went off without a problem. In summer, 2015, 

they took to the beaches of Kos to celebrate their 'cross-continental' union with family 

and friends (Arte Cinematica 2015). Guests stand in the crystal waters behind them as 

the couple kisses. Everyone forms a heart and the camera above captures the guests 

waving and saluting the couple, wishing them luck and happiness.  

 The camera swings across the Mediterranean, showing the Turkish coast 

lingering in the mist. Dancing at this event is celebratory. Drinking is expected. 

Children take to the dance floor alongside their aunts and uncles, all of whom toast the 

bride. Video cuts between the ceremony, reception, beach, and interviews with guests 

suggest the 'occupation' of Greek space by an energetic wedding party has spread out 

on the island, enjoying all it has to offer. The video clip tells us that guests have come 

from Greece, Australia, and the UK to be a part of this special day. 

 After watching some more wedding videos like Tom and Dimitria’s, I realized 

they are almost all identical. Arte Cinematica, an organization that augments the Kos 

tourism industry, provides couples as well as viewers gazing at their own weddings in 

Greece, the chance to study their feel-good souvenir films one after another, each 

showing beaches and churches, interviews with family members, smiles, and parties.   

 There is one thing missing from the videos, which, arguably, star not the happy 

couples (after all, they all seem interchangeable after a few of these films). They 

feature Greece itself and its islands, its sparkling sea, its whitewashed churches, and 

its welcoming atmosphere. These videos lack any indication of the thousands of 

arriving refugees who make the dangerous nighttime journey from Turkey, attempting 

to cross to Europe. It is as if these visitors exist in a parallel world with far less 

champagne and dancing. They, now, command the beaches by night while, by day, 

weddings go on, uninterrupted.  

 In fact, the refugees may have been difficult to ignore completely. According 

to one news report, 31,000 arrived on Kos in summer, 2015, and were packed in 

“hellish” conditions by early September (Amnesty 2015). Forced migrants were 

reported to be packed into public spaces, sleeping in tents near the beach, or waiting 

outside the police station hoping to be processed, so that they could continue their 

journey through Europe. “The difference between the families enjoying summer 

holidays…could not be starker,” one observer notes, and, by that, suggesting that the 

erasure of refugees from celebratory wedding videos is not an accurate depiction of 
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any event held on the island in the summer, when the refugee crisis was highly visible 

(ibid.).   

 Refugees leave footprints on the beaches of Kos just as surely as arranged, 

heart-shaped wedding guest footsteps. Yet, many in the tourism industry seem to 

prefer this was not the case. For example, a statement from a Greek tourism operation 

in the summer of 2015 asserted the refugees had not caused any “disruption to the 

holiday environment” (Smith 2015). The wording of this statement tells more than it 

initially seems. It encompasses both the refugees and holiday makers but 

'emphatically' re-assures tourists that their spaces would not be interrupted or defiled 

in some way by the existence of “others”, who would have the power to alter the 

happy connotations of tourism itself. In other words, 'refugees won’t bring down the 

party'.  

 This thesis is, thus, dedicated to looking more closely not just for signs of 

refugee travel but also for signs of erasure of refugees from the tourist spaces of 

Europe, where they nevertheless tread, as Europe itself becomes fearful that their 

environment of good feelings could be altered by the existence of refugees in these 

spaces. It is only by acknowledging problems that we do not necessarily want to 

perceive that we begin to get a better understanding of travel, movement, and how to 

be more humane to those both celebrating and suffering. 
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1.0 Introduction 
 
 The refugee crisis in Europe is beginning to warrant attention as the 

phenomenon crosses paths with tourists and their typically celebratory outings. Jörg 

Brüggemann’s photographs of the Greek island of Kos during summer, 2015, 

illustrate a mix of bathing suits and lifejackets, showing viewers that refugee life was 

indeed a part of beach-going on Kos throughout the tourist season (Brüggemann 

2015). In one of his photographs, a white man clutching a selfie stick walks by two 

Middle Eastern men on a pier, ignoring them. They bend down under the sunshine, 

watching the water, looking for something that might occupy them, help them move 

forward, or even just pass the time.  

 In another photograph, a Canadian retiree, so it seems, aims his camera at a 

nearby beach where temporary tent housing mixes with more or less 'luxurious' cruise 

ships, while another one shows bikini-clad holidaymakers who avoid stepping on life 

vests as they explore the beaches. Their eyes are also cast downward, just like the 

man with his camera. All of them seem to avoid all contact with the junk of the 

refugees. It is, however, clear that these two realities exist next to one another, 

sometimes overlapping, always contentious. In fact, the title of the series is 'Tourists 

vs. Refugees'.  

 Kos is only four kilometers from the Turkish coast, a shimmering landscape 

not far from Turkish holiday resort towns. After all, the region is exposed to the same 

sun and sea on both sides of the border. Yet, the Greek island is in Europe. It is 

therefore, just like the neighboring island of Lesvos, a gateway to a Europe with open 

borders, offering an entrée to a new life for many, while, at the same time, an easy 

and passport-free escape for others. The mechanisms that make the island appealing 

for refugees have also shaped its popularity with tourists; two groups having much in 

common no matter their circumstances. They travel through the beautiful space, burnt 

by the same sun. They use hotels and public facilities. They spend, they book onward 

travel, and they seek to occupy their days in the oppressive summer heat in the 

famous Mediterranean.   

 Notwithstanding, as violent confrontations between locals and refugees attest, 

the two groups are not always seen as similar, nor are they treated the same. They are 

subject to different rules and welcomes, making their experiences very different as 

well.   

 What are these differences and how do they mediate the relationship between 

travel/mobility and identity? This thesis uses a number of concepts lacking from 
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research in the tourism field as well as grounded theory to eliminate bias and develop 

a new, hybrid theoretical model for understanding the similarities and differences of 

Syrian refugees in tourist spaces in Europe and their impacts on European tourism. 

 Differences abound, but impacts of forced migration on the tourism industry 

are underexplored and under-theorized. Press and media circulate assumptions about 

refugees and, by that, distort the discussion, for instance, when concentrating on aid 

to refugees, which suggests, these visitors do not buy their own tourism services or 

participate in the tourist economy. The confrontation is real, but the issues it raises are 

also novel in tourism research. Using existing theoretical frames and concepts to this 

new situation can help illuminate not only ways to help ease the suffering of many 

but to help strengthen a tourism industry reliant on movement of all kinds of people.   
 

1.1 Background of the Problem  
 
 Syria once was a famous tourism destination characterized by a beautiful 

landscape and relative high quality of life (Aftenposten 2015). Today, the war in 

Syria has changed the image and profile of the country dramatically. It has generated 

suffering, causing increasing breakdowns of basic services that, ultimately, prompted 

'opportunistic' Islamic State involvement, a proxy war, Hezbollah involvement, and 

ultimately, a society in which civil society can no longer go on as usual. Protests of a 

dictatorial government finally ballooned in Syria into a humanitarian crisis. The 

fighting displaced nearly 4.5 million Syrians so far, and 13.5 million more within 

Syria need humanitarian assistance (USAID 2015). This crisis has meant that in a 

country of 22 million, 80% now live in poverty and life expectancy has decreased 

with 20 years (The Guardian 2015). Half of all children no longer attend school 

(ibid.). In the end, fighting for Syria has become untenable for many who have begun 

to seek new homes and lives outside the country. 

 Syrians, thus, travel away from everything they have known, finding 

themselves in new lands with new languages, different cultures and unique 

experiences. For travelers of all varieties, going to new places is a way to see 

something new and experience how others live. Yet, with such a profound crisis and 

such high numbers, the countries visited and experienced by displaced Syrians look at 

them much differently than they see other visitors. Until now, they have been seen as 

travelers, but not as tourists. In fact, their presence is often seen to burden the tourist 

industry, as with the pullout of cruise dockings in Lesvos (see Zikakou 2015). 
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 Ask around in tiny Lesvos, Greece, a cruise ship port of call just off the 

Turkish coast (Faust 2015). It is an azure and accommodating isle, famous for hosting 

lesbian and gay travelers, destination weddings, and plenty of sunshine. Yet, cruise 

ships have been diverted from the capital city since hordes of immigrants began 

arriving and needing services. Tourist destination owners may see their presence as a 

burden, a roadblock. They may look to the return of tourists as an economic 

necessity, though their streets are more crowded with visitors these days, as ever 

before. Cruise tourists, however, are themselves different from refugees, enjoying the 

relaxing voyage across the Mediterranean, and seeing the boats that carry them from 

place to place as sanctuaries. 

 For one refugee, the opposite was true. “It was frightening in that boat, but 

when I got in it, I had a future again,” she says trekking from Damascus to Istanbul, 

to the Turkish coast, and finally, to Greece (in Daley 2015). Observing the 

environment of Lesvos, and all its treasures, is illuminating. There are, after all, many 

similarities between the large groups of travelers disembarking every day. This 

pattern, however, has not changed since the crisis. Yet, the identities of the visitors 

and their economic impact could not be more different. In the case of refugees, 

helping them and making them contribute to economic prosperity in Europe is 

critical, and discussed often in the context of their travels. Thus, in one recent article, 

an author focusing on the economic impacts of recent Syrian refugees on tourist 

spaces in Europe suggests the tourism industry become a beacon for displaced 

workers (Gollan 2015).  

 Drawing on connotations of tourism as a conduit for intercultural 

understanding and job mobility, Gollan suggests that “a simple pledge by private 

sector companies in conjunction with the governments where the refugees are being 

relocated to offer the refugees opportunities to pursue jobs in tourism” (2015) would 

be both politically expedient and a ‘natural’ match (ibid.). After all, refugees have 

already overlapped in significant ways with the tourism industry, moving through the 

same hubs, like Lesvos, as other travelers (Martin 2014). Perhaps they have also 

come to see the same sights with the same eyes, seeing Lesvos as an untroubled, 

hospitable destination in fair weather.  

 Already Verstraete (2010) has argued that tourism, migration and even 

smuggling networks do rely on similar resources, like “routes, itineraries, and 

technologies [and] embody mobility flows, which are enacted, represented, 

controlled, and consumed at local, national, and global levels” (Vari 2011, 153). 
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Therefore, refugees have experiences that are more like tourists, which, hence, put 

them in a good position to help tourists more than Lesvos business owners probably 

give them credit for. 

  In other examples, many refugees have spent weeks sleeping in Budapest’s 

Keleti train station. They have walked, and blocked, highways in Denmark as they 

streamed through the streets en route to Sweden. They have congregated in parks in 

Berlin. Many have passed through travel hubs, like Munich, as many other travelers 

do. After all, most of these stations, routes, and hubs are the easiest, fastest, and most 

developed pathways through the continent. Movement through space is, ultimately, 

still movement. Planes, trains, roads, and border crossings are the core experience of 

travelers, no matter their motivation.  

 Yet, differences are noted as the sheer numbers of refugees make their 

presence known. Over 21.3 million refugees were registered at the beginning of 2015 

compared to 59.5 million in 2014, and most newcomers are from Syria, many of 

whom are en route to Europe (UNHCR in Reisjå 2015). This may create conflict in 

tourist spaces as the number of tourists is similarly high, at 1.1 billion in 2014, most 

of them visiting Europe, making their convergence particularly salient (UNWTO 

2015).  

 While mobility in the world increases, it does so in different ways for different 

groups and understanding these emerging overlaps and clashes becomes more and 

more challenging but also increasingly important to consider for scholarship in 

tourism, migration, sociology and human geography as a whole. Other challenges 

may arise via ongoing competition for resources, between travelers empowered by 

choice (tourist) and those with no other alternative available (refugee), as well as 

tensions between discourses of mobility and immobility (Tesfahuney 1998; Sager 

2006; Uteng 2006).  

 Of course, a primary difference between groups is the death toll for refugees, 

with over 3,700 perishing in 2015 en route to Europe for resettling (BBC 2016a). 

Such a reality illustrates a stark contrast to other tourists in Europe in 2015, for whom 

trains running on time is a central concern, not the dangerous and problematic travel 

options available to them, as with the Syrian teacher who expressed her fears about 

the boat trip from Turkey to Lesvos. Such a reality was the central theme in news 

stories about the death of a small child on the shores of Turkey in September 2015. 

While 'seeking a better life' is a common goal found within the purpose of both 

tourism and forced migration, with quality of life often discussed in both 
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circumstances, the truth is that these goals could not look more different for tourists 

than they do for refugees.    

 In the end, however, the mingling of these differently perceived people in 

tourism spaces in Europe may mean sustainability, resiliency, and consequently also 

the option of a 'better life', is threatened. This thesis looks therefore at the spatial 

interaction including effects on sustainable tourism, resilience, (im)mobilities, 

intersecting mobilities, and challenges relating to time and space, issues that have 

(long) become increasingly necessary to address in tourism research (Lynch et al. 

2011). 
 

1.2 Statement of the Problem  
 
 In the end, it all alludes to problems related to mobility. Urry’s mobility 

paradigm suggests that concepts like 'the refugee' and 'the tourist' are constituted 

across borders, rather than merely within geographically proximate train stations or 

communities (2007). These interactions at a distance help make for new conceptions 

of groups, power, businesses, and institutions at a destination level. They even 

structure the local spaces in which both tourists and refugees find themselves 

interacting. This shift, thus, legitimates new objects of inquiry, as scholars look to the 

ethnographic and sociological in understanding how power and movement are made 

with space in mind. Issues of either too little or too much movement, including forms 

of mobility and groups of mobilities intersecting at the wrong time and place, can 

have major ripple effects for “many lives and many organisations” (Sheller and Urry 

2006, 208) both within and across borders.  

 In other words, participant-observation and other traditionally ethnographic 

methods do not need to be situated any longer in a single and confined community. 

Refugees do not situate themselves in any one community, belonging to it and 

constituted by it. They move through space and must be understood in movement. 

Yet, Urry’s paradigm also suggests Europeans are a migratory entity, constituted not 

through monolithic European communities but also by their own movement. 

 Thus, with respect to the background and this 'theoretical frame', there seems 

to be challenges for movement, and, consequently, also for destinations and the 

tourism industry. Urry’s paradigm takes movement for granted, but also critical 

analysis of the ways mobility is related to sociological concepts of power, equality 

and identity. Levels of mobility are not the only differences between refugees and 
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their tourist counterparts. In fact, it is also necessary to interrogate the performers in 

and between these spaces for evidence of impact on mobility and tourism spaces.  

 Close attention is paid to the transformation of spaces and their ability to 

adapt in times of ‘crisis’ and to “absorb, accommodate, or recover” (Weichselgartner 

and Kelman 2015, 250) afterward. Resilience and sustainability in terms of space thus 

focuses on ecologies and supposes a limited amount of stress that any system can 

sustain at once. Given the number of travelers in Europe, competitions for resources 

and the limited geographies of tourist spaces can only absorb so many bodies and 

requests. In this way, while actors and their performances are of central importance, 

the stage on which they act is paramount. These spaces have concrete limitations and 

these limits are often reached amidst discourses of difference and power.  

 Ultimately, the central problem in this thesis is defined by its theoretical 

framework: mobility changes how we look at stages and bodies. In the case of 

refugees in European tourist spaces, the question becomes, 'how'? 

 

1.3 Research Questions 
 
 Embedded within a case study design, this thesis, thus, explores and 

investigates the tourism-refugee nexus in this context by taking a grounded theory 

approach based on an in-depth investigation into specific cases. The problem 

statement suggests the primary research question to be concerned with the exploration 

of the tourism-refugee nexus, namely: 'what is the relationship between tourism and 

forced migration? As argued above, it becomes in particularly interesting to look at 

the way this relationship makes itself present in terms of mobility and immobility of 

various mobilities in a European context while being on their way to, and coexist at, 

European tourism destinations. At these destinations, it becomes then of special 

interest to ask another question, i.e. what consequences does the refugee crisis have 

for the mobility at, as well as the resilience and sustainability of, European tourism 

and its destinations in Lesvos, Germany and Sweden (Åre)?  

 More specific, sub-questions will interrogate the observed effects of the crisis 

on tourist spaces in terms of (1) feelings of safety and risk to actors in these spaces 

(2) accommodation and carrying capacity (3) wellbeing (4) employment within the 

tourism sector (5) social tensions between the actors, as well as (6) transportation and 

infrastructure accessibility as defined by degree of mobility.  
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1.4 Significance and Purpose of the Study 
 
 Asking these questions is relevant in many aspects. First, a recent 

conversation with a representative from the European Commission found them 

acknowledging that “...the current refuges crises is an unprecedented event for the 

European Union with potential long run consequences that could bring both 

challenges and opportunities to the tourism sector. The scale and the complexity of 

this phenomenon is combined with the fact that it is still a recent and ongoing event" 

(Interview with the European Commission). Secondly, Cohen and Cohen (2012) 

already noted that there is a lack of research in terms of discovering “specific social 

processes by which the vulnerability of tourist destinations is produced, or on the 

conduct of tourists, hosting establishments, locals and official institutions at the 

outset, during and in the immediate aftermath of a...[crisis]” (ibid. 2189).  

This chapter has so far shown support for both statements. It is of little 

surprise, as displacement, especially in terms of tourism and forced migration, was 

always “closely linked to current processes of global social transformation” (Castles 

2003, 13). Globalization processes are characterized by different people flows 

(Appadurai 1990) with practices and expectations of mobility being vital for 

determining the experience of one's quality of life (Benson 2011). In fact, barriers or 

stillness of mobility, i.e. immobility, can determine the success of any social life 

(Salazar 2010). Thus, it becomes important to investigate the (im)mobile worlds of 

tourism and forced migration, including their destinations, its places and spaces, in 

the hope it would shed more light on relation-ships "between materiality and mobility 

in all its various forms” (Benson 2011, 223). 

 Furthermore, the current sheer numbers of different population movements 

may constitute a challenge for policy makers trying to find solutions to the “complex 

twists and turns that participation in the global economy can bring on” (Bookman 

2005, 4). A lack of knowledge, consequently, makes it difficult to harness potential 

benefits and mitigate the challenges this crisis can create for various destinations. As 

population movements are currently not observed in their totality and globality, one 

comes to face an incomprehensive view of what kind of effects are being created by 

globalization processes. Moreover, as mobilities originate with different 

opportunities, motivations, incomes, and needs, either voluntarily or forced, 

temporarily or permanently, from a variety of socio-cultural backgrounds and 

countries, it becomes increasingly difficult to cope with movements accordingly.  
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 Finally, we should consider that “refugee situations are by their very nature 

crisis or emergency situations and so demand immediate action to provide the best 

possible form of protection and assistance” (Nyers 1999, 11). It is such a situation 

that requires for example not only the EU but also national, regional and local 

governments to provide temporary protection first in order to cope with the event of a 

“[imminent] mass influx” (European Commission 2015) of refugees without 

reinforcing the crisis and situation of emergency for (tourism) destinations. This, 

however, requires appropriate management of cross-border mobilities. Otherwise, as 

Neumayer (2005) argues, it will create conflict between countries, regions or 

destinations that seek to pass on the burdens created by the crisis to one another, as 

well as between asylum seekers, tourists and the native population. Out of control, it 

may create ripple effects for a destination that is unable to cope with them by itself.  

 It becomes, thus, important to develop a theoretical understanding that is 

grounded in empirical evidence in order to "provide solutions to...the tensions 

between movement and salience of place” (Geoffroy 2007, 287 citing O’Reilly 2007, 

278) for policy-makers, actors and stakeholders at tourism destinations affected. 

Moreover, this study can, ultimately, also offer knowledge about consequences 

created by a rather complex and yet little understood and explored relationship; a 

relationship where “movement begets constraint, constraint begets movement, and 

movement occurs within constraints and constraints within movement" (Gill et al. 

2011, 302). Last but not least, theoretical or conceptual development can add 

significant value to the still ongoing debate of the (new) mobility paradigm. 
 

1.5 Assumptions, Limitations, and Delimitations  
 

 Anticipated results include the disruption of travel services for tourists, 

lengthy waits for refugees and increasing regulation of tourist operations and spaces 

by governments seeking to intervene in the crisis to divert refugees. Reconfiguration 

of space to cement power differences is also anticipated, as the stages on which this 

encounter plays out are increasingly regulated by existing, iterative performances. 

 Because the grounded theory process begins with no preconceived notions, 

results are credible and authentic to stakeholders. Internal validity refers to how 

correct the conclusions are. Credibility can be established by triangulating data or 

exploring multiple data points from a variety of sources, including interviews, 

participant-observation, and textual analysis (Cresswell 2009). Results are 
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triangulated in this study through multiple types of data gathering as well as the use 

of three distinct sites. 

 External validity is more difficult in grounded theory, as transferability of 

results or collaboration with another interpreter is not always possible. But the 

research may not be generalizable across situations because this situation is unique, 

its perspectives multiple and complex, but most of all, human and diverse (Berg and 

Lune 2014). The refugee crisis in Europe is a situated phenomenon with its own 

histories, cultures, and interpretations. A cycle of coding and recoding, folding new 

research into existing codes and confirming prior themes was key, in this case, to 

making the research both valid and reliable. This cycle of examining themes and 

adding to them from continued data until saturation can be said to be the cornerstone 

of eliminating the possibility that grounded theory interviews are just 'nice stories' 

without replicability or validity (Elliott and Lazenbatt 2004). In this way, grounded 

theory can help eliminate any assumptions on the part of the researcher and this 

approach is useful because of this advantage. Because the topic is politically charged, 

eschewing assumptions and using the stakeholders’ own data to conceive of issues of 

mobility adds rigor to this study.   

 

1.6 Positionality Statement  
 
 In order to defend this thesis and its choices, it is necessary to reflect upon my 

contemporary, yet historically influenced, position. I am a western, educated, white 

able-bodied heterosexual male from the lower middle-class who spent the last decade 

of his life living and working as a global nomad and third culture kid (Pollock and 

Van Reken 2001), in various countries within the tourism and hospitality sector. 

Among these countries were Germany, USA, Norway, Sweden, Russia and Japan. In 

addition, I am privileged to have been a 'tourist' in many more countries. Thus, I 

position myself as a "global citizen", embodying a "reflexive modernity" (Beck 

2005). I have first-hand experience with challenges and opportunities as an alien, a 

"stranger" (Simmel 1950), or migrant, while living abroad, or during my traveling to, 

and, thus, temporarily living among, traditional, strange, and immigrant socio-cultural 

environments as a strange, modern and privileged traveler. 

 I settled down to an academic career in a bachelor program where I majored in 

tourism studies at a Norwegian university with a specialization in sociology from a 

U.S. university. The latter was characterized by themes of a growing transnational 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 22 

capitalist class. Today, I am pursuing my master's degree in human geography with a 

specialization in tourism studies at a Swedish university. Shortly before the start of 

this program, Europe started to face what the media tends to call a 'threat': the 

ongoing refugee crisis. Negative discourse has characterized the European media 

response from the start.   

 No matter one’s background, these discourses impact viewers and their 

attitudes toward migration. While critical to tourism as a whole, I have also 

developed a critical stance toward (forced) migration, through both lived experience 

and my academic career. Yet, I recognize and expect that my socio-cultural 

background will inevitably exert influence on the way I try to make sense of the 

culturally 'other' and socially unknown (Aneas and Sandin 2009). Thus, given the 

topic and context, I know that knowledge in this thesis is going to be highly 

subjective and co-constructed rather than a reflection of a particular, objective reality. 

Consequently, ethnographic and interview data is the most appropriate form of how 

to present "knowledge" to the research community, which, then, renders this research 

both qualitative and inductive. In the end, my background affects my topic and 

methodology, but also suggests a hybridized knowledge and situation constituted 

within various schools of thoughts. 
 

1.7 Thesis Development  
 
 In order to understand the tourism-refugee nexus and the impact of the current 

refugee crisis on the mobility in Europe as well as the resiliency and sustainability of 

tourism destinations, it is important to explore what relationship between these two 

groups of mobilities exists globally as well as external to this study. Thus, at first, 

various examples are presented, from both literature and media reports, exploring the 

relationship between tourism and forced migration, i.e. empirically and theoretically, 

and, by that, exploring the more 'general' context of this paper and its 'issues'. 

Thereafter, the paper will narrow down the context first to Europe, looking at the way 

the current refugee crisis has been developing over the past couple of months and in 

what way this has affected the mobility of both refugees as well as other types of 

travelers, in addition to the tourism industry as a whole.  

Three cases are then selected, presented and later analyzed. By starting with 

the current situation on the island of Lesvos, this paper will explore and demonstrate 

what kind of implications the current crisis has for tourism and the destination. After 

all, the island is somewhat dependent upon tourism but struggling not only due to the 
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massive influx of asylum seekers but simultaneously also with the current economic 

situation of Greece. Interviews with local tourism businesses, experts and 

organizations are conducted to map some effects on the socio-economic and socio-

cultural environment from having become a paradise for tourists, volunteers and 

refugees at the same time. While the former two groups of mobilities are coming 

from central and northern Europe, the latter is on their way to these parts in Europe.  

Germany is the destination 'of choice' for many refugees, which makes 

Germany an interesting case study for beginning with exploring barriers to mobility 

on their way to and through the country. What role does the tourism industry play in 

accommodating and transporting refugees from the south to the north? In this case, 

national tourism (related) organizations, institutions, politicians and businesses are 

interviewed to get an general picture of what challenges and opportunities arise for 

the tourism sector of the country. What happens to the mobility of travelers, in 

particularly refugees and tourists, on their way from Lesvos via Germany to Sweden 

and vice versa? Border controls, temporary closing of borders, and other political 

factors, as well as the carrying capacity of the tourism industry, plays arguably a vital 

role in determining the possibility of (free) movement between European nation-

states.  

Sweden, a country far from the island of Lesvos, was previously famous for 

their hospitality to refugees but started nowadays to as well enforce border controls 

and challenge mobility flows coming from, for instance, Germany. Moreover, as I am 

currently residing in this country, while traveling several times across its borders to 

Norway or Denmark on my way to Germany, it makes it not only an easily accessible 

and relatively inexpensive case to explore but also a perfect case in order to 

understand the implications of border controls for the mobility of a ‘tourist’ and 

'commuter' between EU countries. Given my current place of residence as well as the 

season in which this research is conducted, Åre, a municipality in the region of 

Jämtland and Härjedalen, is selected for it being a famous winter destination for 

tourists as well as a major destination for refugees in this part of the country. In 

addition to me traveling several times to Germany, I was able to interview some 

volunteer (tourists) who recently have been traveling to Lesvos in order to mitigate 

refugee crisis on the island relatively early during my research. These possibilities 

provided a perfect way to connect the story back to Germany and Lesvos. 
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Thereby, the linkage between tourism and forced migration are further 

explored, while simultaneously linking the role of tourism back from the local to the 

regional, national and global perspective presented earlier in the paper. Ultimately, 

this will create the possibility to better understand why these three cases were 

selected, as well as how they are connected, assembling the overall story and 

conclusions that can be drawn from these cases.  

 

1.8 Structure of the Paper 
 

Ultimately, after this introduction chapter, the literature review is presented, 

followed by the context of this study and its specific cases. Thereafter, the choices 

made in terms of methodology, method of data collection and analysis are illustrated. 

Next, the findings, and their analysis, are facilitating for the final stage, i.e. the 

discussion, where my findings are analyzed theoretically and methodologically and 

Last but not least, an epilogue will roundup the story of this paper after I presented 

the conclusion as well as limitations and suggestions for future research.  
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2.0 Introduction 
 
 In Europe, for example, a reality of globalization emerges: countries are no 

longer self-contained, but neither are they simply origin or destination countries for 

refugees. Instead, they are both, as well as transit countries, in a world that is 

increasingly mobile and hence, global.  

Lesvos, a space where geopolitics has more to do with state and community 

than natural boundaries has become part of Europe after the Greco-Turkish war. It is 

therefore a prime candidate for passage onto the continent, a beneficiary of open 

borders and supposedly, no restrictions on movement. Such a political stance also 

recollects the mosaic of cultures that make the island itself. This mosaic, however, is 

nowadays sharpening. Lesvos has become “ground zero” in some ways for processing 

migrants making their way onto the continent. This, too, has made it a site for 

volunteerism on behalf of refugees. In September 2015, the website, 

lesvosvolunteers.com, was registered, soliciting help for refugee support and 

suggesting an emerging movement as the island erects an infrastructure responsive to 

the situation. Coordinations with other agencies are part of the effort. For example, 

Transavia, a European carrier, has flight discounts for volunteers and free luggage 

rates for donations to the island. By December, international media outlets were 

featuring American film stars volunteer activities on the island (Sarandon 2015). In 

the Netherlands, the tour operator Sunweb offered packaged holidays at the cost of 4-

500 Euros to the island for tourists seeking to help refugees survive (Telegraaf 2016). 

 This volunteer tourism is part of the movement of people through Europe 

caused by the crisis in Syria. These tickets divert tourism from other holidaymaking 

destinations, but they have also expanded tourism, with new trips planned to Lesvos 

that would not have been taken elsewhere instead. Celebrities, volunteers, and so 

forth are part of a body of invested visitors occupying Lesvos’ tourist spaces these 

days, over- stepping tourism seasons and sites, expanding the places tourists stay and 

the needs they look to meet.   

 On a larger level, Greece has both a foreign diaspora and a high net in-

migration. It faces economic crisis and IMF sanctions, and its unemployment rate is 

high. Services for citizens and residents are threatened, and while Greece was an 

attractive destination during the mid-1990s war in the Balkans, today, Greece may not 

be an economic sanctuary for Greeks themselves, let alone Syrian, Afghani, and Iraqi 

refugees. These economic realities strain discussions of how to cope with the refugee 

influx along the coast: what was once a 'victory' for expanding Greek territory has 
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become a liability as it extends the boundaries of Greece itself, and Europe by proxy, 

toward its Middle Eastern neighbors, and toward the straining of resources needed to 

absorb the influx. 

 The complicated geopolitical history of Greece and its current position at the 

heart of regional politics and EU politics means globalization is a logical concept 

through which to view the refugee situation. One reason is that, by considering what 

Harvey (1989) termed ‘time-space compression’ (TSC), these globalization processes 

give, inter alia the impression that we currently witness a compulsion to mobility 

(Urry 1999; Torkington 2012). In this context, the power geometry of TSC suggests 

that people face unequally distributed forms of mobility, in particularly in terms of 

power and privilege before and during their movement (Nyers 1999). This becomes 

supported by Kibreab (1999), who argues that the globalization process in general has 

led less to free movement of those who are forced to become mobile, but rather 

reduced the “capability of smaller states to shape their national macro-economic 

policies...their ability or determination to deny access to asylum seekers has not 

diminished” (ibid, 385). Tourists, on the other hand, especially the growing global 

middle-class, enjoy more and more freedom to move beyond national borders.   

 The concept of globalization thus makes sense for this research as it considers 

state actors as well as tourists and refugees as part of a process of power, with 

unequal power to control movement within their borders, or to control the processes 

that lead to movement. For instance, the International Monetary Fund in Greece has 

called for a reduction in pension payouts to Greek citizens in exchange for further 

bailout funding. EU representatives threatened to pull Greece’s Schengen rights, 

ensuring passport-free movement between EU participants, and forcing Greece to set 

up EU-regulation-dominated, slower, more laborious, migrant processing hotspots in 

places like Lesvos (The Economist 2016). Without taking globalization into account, 

these international bodies’ impact on migrants and tourists is lost. 
 

2.1 Globalization, Power and (In)Equality 
 
 Globalization then arguably encapsulates the possibility for globalizing social 

inequality via a “re-stratification of society based on freedom and movement, or lack 

of it. Some people are liberated and empowered by global mobilities, whilst others 

are ‘imprisoned’ in a specific locality” (Torkington 2012, 89; see also Baumann 

1998). For example, on Lesvos, international pressures increasing suggest there is “no 

way out” (The Economist 2016). Of course, for tourists to the island, there are 
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multiple exit routes. Conversely, others argue that the global society can, especially 

nowadays, be viewed as becoming increasingly networks without boundaries, which 

includes diverse and interconnected flows, like cosmopolitan cities, hotels or train-

stations (Hannam et al. 2006; Cohen and Cohen 2012).  

 To be sure, tourism is one way to mobilize societies to become host, visitors, 

including institutions and labor, and, by that, support the community to host tourism 

(Crang 2011; Duval 2004) through connecting a variety of flows. The same may be 

the case for the phenomenon of migration, as potential migrants, once integrated, 

become part of the host community and its labor force. Whether or not this is or 

becomes the case seems to depend not only on the attractiveness of the destination, 

i.e. the ability to pull both types of travelers, which is often defined through tourism 

processes, but also on the mobilization of tourism related businesses, public 

institutions and politics in general. After all, it is the latter group that can control the 

degree of mobility, e.g. whether or not refugees, or tourists, want and can travel to, 

and consequently stay or settle in, a particular place or space at a destination. 

However, the current crisis suggests that for some destinations or host countries, the 

capabilities to do so are decreasing. One reason, it seems, is the limits to the carrying 

capacity of social welfare systems in Europe.  

 Tourists and refugees alike, in terms of a sudden and massive influx, may thus 

challenge the local quality of life, which, in turn, reinforces the challenges for tourism 

and refugees to achieve a “semiological realisation of space” (Hughes 1998). As 

tourism is an important economic sector for most countries, tourism and its sector is 

usually seen as an industry rather than a social phenomenon, which increases the 

chances that actors and stakeholders value profit above humanity. This way, physical 

landscapes may remain socially produced destinations and spaces by tourists rather 

than refugees, where the values and meanings of the former represents the desire for 

both groups to visit a destination, at the cost of the latter (Crang 2011).  

Ultimately, processes that allow and restrict movement have global 

implications and are caused by global processes. Globalization itself is, thus, a core 

concept in the conceptualization of current tourism and refugee movement through 

Europe. 
 

2.2 Practice and Performance in Space and Place 
 
 It is, however, not that simple. After all, tourist spaces, today, are not fixed but 

rather become more and more fluid in a world with increasing movement. They 
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become instead “locales that are in continuous transition and contestation due to 

highly contrasting ‘guest’ performances” (Butler and Hannam 2013, 177; Pritchard 

and Morgan 2006). Tourist spaces, like train stations or hotels, therefore, hold 

heterogeneous groups of travelers staying with relative permanency to short-term 

visitors (Allon et al. 2008, 74).  

 At the same time, tourists, migrants, and employees in these spaces are subject 

to contrasting performances. The role of space as it is embodied in the encounter 

between refugees and tourists, is then negotiated by theories of practice (Bourdieu 

1977; Baldacchino 2015), as actors can shape the meaning of mobility within these 

spaces (Hoskins and Maddern 2011). Tourism has, for example, also the potential to 

enhance social ties through social practice, which may be of considerable interest for 

this research as it can help to “consider travel patterns and motivation(s)” (Duval 

2006, 4). The literature of practice and performance is, thus, central to understanding 

the refugee crisis in tourist spaces (Butler 2006; Goffman 1959; Urry 2006), with 

ideas about the kinds of 'plays' performed in these spaces already in the public 

imaginary and reliant on norms from the tourism industry (MacCannell 1976; Rickly-

Boyd et al. 2014). 

 This means that, ultimately, through a nebulously defined ‘tourism’, spaces 

become places of meaning as well as contestation. It also suggests that places, not 

only spaces, are dynamic. Consequently places are also about proximities, “about the 

bodily co-presence of people who happen to be in that place at that time, doing 

activities together, moments of physical proximity between people” (Sheller and Urry 

2006, 214; Urry 2002). Certainly, the divergent kinds of movement going on in 

Europe’s tourist spaces are likewise working to alter the ways in which these spaces 

or places are constituted. Practices then may reproduce spaces and places, yet 

movement is not the only dimension of touristic practice occurring when forced 

migrants mingle with leisure travelers in and on their way to Europe’s destinations.   

 In other words, tourist spaces can become paradoxical stages catering to the 

relatively mobile tourist and the relatively immobile refugee simultaneously. As a 

result, recent news accounts report of clashes between tourism and forced migration 

(Chastain 2015; Ulrich 2015; Sterkl 2015; Taylor 2015; Hengst 2015). 

Understandably, as for example restriction of accessibility, in particular mobility, 

through the “end of Schengen” (Binyon 2015; NTV 2015), the partial closing of 

Hungary’s railway tracks and air space (Reuters 2015; Fox News 2015), or repeated 

blockading of the Eurotunnel by the refugees themselves (Die Welt 2015), creates 
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ripple effects that affect tourism, tourists, and local communities just as they affect 

refugees.  

 Ultimately, destinations, tourism, as well as patterns of social life, are in 

danger of becoming (re)arranged and this rearrangement has to do with movement, 

space, and the global relationships forged in globalization (Butler 2010; Feng and 

Page 2000; Lynch et al. 2011; Hannam and Ateljevic 2007). Hitherto, little 

information exists for actors in those destinations seeking ways to cope with the 

rapidly shifting meanings and configuration of these spaces. Using these concepts to 

understand the refugee migration across the EU in the end of 2015 and beginning of 

2016 helps remedy this situation by applying these concepts to a particularly situated 

and embodied movement through the tourist sector. 
 

2.3 Transformation of (resilient) Tourism Spaces   
 
          One problem, however, is that as of today there is little known about the impact 

of this mass, forced migration on European tourist destinations and their businesses, 

particularly in terms of sustainability, as seen from a resilience perspective. 

Resilience has been invoked in human geography as a lens through which to discuss 

ecological change, including climate change, or recovery from disasters like 

Hurricane Katrina in the United States or, in terms of tourism, from the tsunami in 

Thailand (Cretney 2014; Brown 2014; Cohen 2008; 2009; Henderson 2005). Based 

on these discussions, resiliency can be seen as a useful pillar in a discussion of human 

suffering, but also recovering from environmental devastation and war, as in Syria. 

 Resilience differs in different kinds of spaces, with dialogue centering on 

ways in which social privilege has shaped the spaces in which people move and, 

consequently, the resilience offered those groups as an effect of their geographic 

mobility or immobility (Ganguly 2014). Resilience is then a seminal topic in forced 

migration not only for the refugees themselves but also for employees displaced from 

the tourism industry when, for instance, hotels are transformed into refugee housing 

(Grombery 2014; Schmoll 2015; RP 2015; Decker 2015; Zissler 2015; Güntter 2015). 

In Germany, Sweden and Greece, sports facilities have likewise found themselves 

transformed by governments or the army into refugee processing centers and these 

changes in function have displaced sporting events, and hence the economy of leisure.   

 In general, resilience has to do with bouncing back from hardship, but it also 

has to do with the social privilege that the build environment fosters and what 

happens when this built 'status quo' is interrupted. Are refugees 'borrowing' from the 
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leisure sector as they enter spaces not meant for them? To what extent does this 

overlapping with tourism spaces benefit refugees and help them build resiliency? The 

changing functionality of an architecture of migration is part of the discussion on 

migration. 

 Are there similarities to Lenz (2010), who, in her study of Crete, dealt with a 

situation where refugees in the off-season were immobilized in a hotel named 'Royal', 

whereas tourists could use this very place as a hub for mobility during the high 

season? After all, it is a perfect example of how one can examine the “power and 

politics of discourses and practices of mobility in creating both movement and stasis“ 

(Hannam et al. 2006, 3f). This way, the mobility turn enfolds itself materialistic in 

terms of transformation or alternative usage of space, for example Hotel-Detention 

Center, Sea-Ship and Refugee-Tourist. Thus, tourist spaces, besides routes, are of a 

“hybrid, and multifunctional character” (Holert and Terkessidis 2006, 251). 

 This, however, is not the case given the study of Gibson (2003), who 

examined his so called 'asylum hotel'. According to the author, such buildings are 

originally meant to accommodate tourists, yet give the impression of being unable to 

be termed a hotel as soon as strangers (Simmel 1950; 1997), like refugees, request 

hospitality (Gibson 2003). More importantly, Gibson's case study shows that the 

resilience of hospitality was at risk due to the tension experienced by accommodating 

two inherently different groups of people, which were simultaneously embedded in a 

performance situation of difference between hospitality of visitation and hospitality of 

invitation (Derrida 2000, 14). After all, hotel spaces assume and require tourists to 

pay while their spaces for asylum is usually figured “in aneconomic terms of the gift” 

(Gibson 2003, 375). This clash, however, may create challenges for a destination and 

its actors, as it can reinforce feelings of competition as well as debates between 

mobilities about who ‘deserves’ certain spaces and places.  

Thus, resilience is also at issue when peace and wellbeing at destinations are 

threatened (Borufka 2014; Holzer 2015), for example by inviting extremist travelers 

and groups to cities in Germany (OZ 2015), or by dead children found on beaches at 

the famous tourism destinations like Lesvos and Kos (Blick 2015). These community 

traumas can alter receptivity to outsiders in their spaces and hold the possibility to 

provoke conflict, which in turn likely disrupts the tourism industry and the destination 

identity of a space.  

 Moreover, the transportation industry in Germany began to struggle handling 

the high demand for its in- and outbound services (Hasselmann 2015; Flückiger-Bäni 
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2015). The resulting slowing of movement increases the numbers of refugees 

occupying tourist spaces (Spiegel 2015). Simultaneously, burdens on the public and 

private sectors in these spaces increase (Holscher and Gehlen 2015). The German 

Minister of Transportation recently addressed this dilemma, arguing that the “limits 

of endurance [have been] reached” (Die Welt 2015a). Clearly, there is not only an 

issue of mobility but also a relationship between mobilities, influenced by a variety of 

factors at a destination level that must be examined; resilience offers a relevant 

framework.  

 

2.4 Sustainability seen from a resiliency perspective 
 
 A related element in the system is sustainability. In relation with resilience, it 

implies that systems can ‘bounce back’ following a crisis to the same or even a higher 

level and maintain operations for future generations. Burdens on the capacity of 

spaces to support large numbers of travelers create sustainability issues. Travelers for 

all reasons use resources. They tread on fragile ground. They consume water, sewage, 

and garbage services. They need to access transportation and accommodation. 

Burdens on the capacity of spaces to support large numbers of travelers may 

challenge sustainability.  

 Unlike resilience, which is more concerned with how much change systems, 

like tourism, can absorb and, ultimately, recover from (Walker and Salt 2006), 

sustainability is primarily concerned with the conditions and trends tourism faces so it 

can continue indefinitely (Atkisson 2011). In the context of this paper, however, both 

concepts seem not only to have a lot in common but also to be dependent upon each 

other. This is why I chose to work with the concept of sustainability as seen from the 

perspective of resilience theory, which, ultimately, is defined as "the likelihood an 

existing system of resource use will persist indefinitely without a decline in the 

resource base or in the social welfare of others” (Walker and Salt 2006, 165). 

Holladay (2011) worked with this concept because it is, in Holladay's opinion, 

important to think resiliency as soon as a system like tourism faces global issues.  

 The refugee crisis is such an issue as consequences can represent a threat to 

sustainable tourism at a certain time and place by moving tourism activities from a 

desirable to an undesirable state and, at last, leads to irreversible changes in, for 

example, social systems in general (see also Rockstrom et al. 2009; Briske et al 2011; 

Scheffer et al. 2009). Small tourism destinations or islands, like Åre and Lesvos, are 
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especially vulnerable to major disturbances, because they usually are highly 

dependent on tourism economies (Holladay 2011). It is, thus, important for this 

research to explore the intersection between tourism and forced migration on the one 

hand, and resilience and sustainability at the other hand, at these two European 

tourism destinations.  

            As local communities are an important element of any tourism system, their 

adaptability to changes is also important to consider. Here, one can pay in particular 

attention to tourism commodities, economic stability and social and human capital, as 

these resources have the potential to render the capacity of communities and 

destinations to withstand unforeseen perturbations, and, consequently, remain a 

sustainable tourism system (Holladay 2011). As soon as social resilience is 

threatened, one can expect that the resiliency of the environment become endangered 

as well (Tyrrell and Johnston 2008). Natural and social environments are, like 

tourism, both complex and dynamic and can easily be disrupted by little and sudden 

changes to one or more elements of its system, i.e. the basic idea of the, to resilience 

related, chaos theory (Butler 2009; Russell and Faulkner 1999; 2004; Zahra and Ryan 

2007; Milne and Ateljevic 2001; Byrne 1998).  

            Another reason for using the idea of sustainability, seen from a resilience 

theory perspective, as a lens of theme searching, is because this combinations deals 

with crisis and challenges to crisis management (Ritchie 2004). First, the idea of 

'crisis' itself must be challenged and broadened to reflect the reality of Syrian 

refugees. Some researchers suggest a distinction between crisis and disaster. Every 

crisis has a human element involved, usually "self-inflicted on a business via inept 

management practices or failure to adapt to change; whereas a disaster consists of 

sudden, unpredictable, catastrophic changes from external forces" (Beeton 2006, 

167). War, for example, would be a 'crisis'. However, the refugee crisis has an 

element of both. It happened suddenly, is unpredictable and at the same time caused 

by humans, such as the current war in countries like Syria. History has also shown 

that climate change and natural disasters, like Hurricane Katrina, create massive 

refugee-flows (over time). Governments, in this context, then play a vital role, 

because as soon as they are unable to remain resilient, the resilience of local 

communities and destinations is endangered. After all, the "capability to anticipate 

risk, limit impact, and bounce back rapidly through survival, adaptability, evolution, 

and growth in the face of turbulent change" (Plodinec 2009, 7) requires systems to 

function properly, which, in turn, is dependent upon appropriate politics, policies and 
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practices. Disaster suggests the unpredictable and difficult to predict changes in Syria 

that have arisen as a result of crisis, blurring the line between the two. 

         Tourism and community resiliency can be measured through a destination's 

tourism amenities, its tourism attractions and whether or not the local community is 

easily accessible (Holladay 2011; see also Buhalis 2000). For this research, these 

dimensions are represented by the opportunities and challenges that arise when 

transforming tourist space, like accommodations. Hotels are both important 

destination hubs and attractions in themselves (Kamfjord 2011). They are, thus, an 

important part of the destination system where inaccessibility and transformation can 

create immense consequences for tourism facilities and travelers, both in terms of 

mobility and resiliency. Moreover, it also includes that the local community is 

accessible, for example from hotels, for both refugees and tourists alike. As one 

refugee put it, “we bring foreign money into Greece. Every day 1,000 people arrive 

from Syria and Iraq, and they all probably spend $200 here in total – and that’s a lot 

of money” (Kingsley 2015). The refugee community affects amenities, sometimes by 

supporting them rather than taxing them, and even doing both at once, as their actions 

are always contested and never static.  

 Also, identity matters to what refugees do in space and how they are perceived 

when, for example, booking a hotel room or a train ticket, thus, linking resiliency and 

sustainability to theory of practice and performance. In the best-case scenario, 

tourism can help refugees to integrate at a destination. In the worst-case scenario, 

tourism can become the means for exclusion. Seen from the perspective of the 

former, tourism, indeed, can be considered a path to sustainable development and to 

sustainable jobs (Hall 2000). However, with attention to the multiplicities of mobility, 

the reasons for travel, the burdens and opportunities created can vary by types of 

travel as well as by destination.  
 

2.5 Strangers: Tourists, Migrants and Refugees  
 

Travel itself is a contested idea, especially since tourists and refugees can 

participate in the same activities in the same spaces and be seen differently. Some 

anthropologists as well as cultural and feminist theorists argued that the category of 

travel could collapse the distinction between voluntary and forced mobility (Euben 

2003, 21). Does tourism necessarily differ from migration in an era of digital nomads 

seeking amenities and low cost of living around the globe with ambiguous plans for 

returning to a homeland? Sure, travelers under the umbrella of tourism can choose 
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their social space, while migrants usually do this out of necessity. However, some 

may also leave their countries due to conflict or persecution but choose a particular 

destination country depending on which economic opportunities it can offer (Martin 

2014). 

 Refugees can thus be defined as individuals who (must) flee from conflict, 

political instability, or persecution (Martin 2014) in order to reach a destination that is 

likely to offer a better quality of life. Once classified by the international community 

as refugees, they lose agency to choose their own destinations. The terms refugees, 

forced migrant, and, given the context of the current refugee crisis in Europe, asylum 

seekers, are used interchangeably, as it becomes increasingly difficult to separate 

them from one another in a legally defined category (Turton 2003). There is, 

however, a difference between refugees (forced migrants/asylum seekers), tourism 

and migration. Unlike the former group, tourism is characterized by a “temporary, 

shorter-term, consumption-led movement away from home [whereas the term] 

migration is...reserved for...permanent, longer-term, production-led movements” 

(Krakover and Karpus 2002, 104).  

 Refugees in Europe may not yet be migrants as they move through and across 

spaces. Instead they are potential immigrants with a distinct relationship to the state, 

since they seek a permanent landing country where the state takes a powerful role as 

protector. This 'friend and relative' of the potential migrant is, however, known for 

having the power to both offer and, at the same time, destroy residency dreams 

(Krakover and Karplus 2002 in Hall & Williams 2002). That is one reason why 

asylum-seekers do often occupy a paradoxical space; they seek protection via forced 

mobility where mobility equals one last attempt to exercise agency, but, at the same 

time, increasingly tend to be punished for the attempt to access both legal and human 

rights by geographical preclusions (Mountz 2011). Hence, like tourists, these 

'strangers' may come today and may go again tomorrow (Takaki 1989; Greenblad and 

Gagnon 1983), - although with more severe consequences, unlike the tourists - while 

belonging to a social group spatially rather than socially.  
 

2.6 Experience of Mobility and Immobility development 
 
 Ultimately, most of the above-presented designations underscore that issues of 

mobility are core to the current literature on tourism and migration. Mobility, i.e. the 

movement of people, is the most central paradigm in contemporary human geography 

(Kesselring 2001; Kaufmann 2002; Urry 2003; Sheller and Urry 2006), influenced by 
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various disciplines and fields, like migration studies, management, human geography, 

tourism, anthropology, sociology and so forth (Hannam and Ateljevic 2007; Butler 

2010; Ahmed et al. 2003; Amin and Thrift 2002; Appadurai 1996; Clifford 1997; 

Coleman and Crang 2002; Cresswell 2001; Crouch and Lubbren 2003; Degen and 

Hetherington 2001; Kaufmann 2002; Mol and Law 1994; Sheller 2003; Urry 2000; 

Verstraete and Cresswell 2002; Cohen 1997). It allows me to account for the 

“concomitant patterns of concentration that create zones of connectivity, centrality, 

and empowerment in some cases, and of disconnection, social exclusion, and 

inaudibility in other cases” (Sheller and Urry 2006, 210 c. Graham and Marvin 2001).  

 In this context, mobility can be seen as an agency and seems thus closely 

related to the concept of motility (Kaufmann 2002). Motility can be defined as “the 

manner in which an individual or group appropriates the field of possibilities relative 

to movement and uses them” (Kaufmann and Montulet 2008, 45). Thus, some may 

enjoy a high degree of mobility but their motility is low in terms of capacities and 

choices, especially for involuntary movements (Sheller 2014). Motility can 

consequently include economic resources and decisions for when and how to flee, 

where to stay, and how to support oneself while moving. It is a consequence of global 

economic and political conditions that erect a system of power and choices for all. 

Thus Syrian refugees should not be considered a monolithic group where mobility 

flows in one direction from Syria through Europe to an ultimate destination in 

Germany or Sweden. Instead, Syrians have different motility from one another, and, 

thus, different access to the possibilities around their movement.   

The volume and quality of our mobility capital (Kaufmann et al. 2004) can 

then explain the uneven distribution of such capacities, or our abilities to choose, 

especially in relation to both the physical, political and social dimensions. Yet, some 

do argue, “uneven mobility capital is crucial to processes of globalisation and 

urbanization, constantly being created by the place-specific demobilizations and 

remobilizations through which spatio-temporal fixes are remade” (Sheller 2014, 797). 

Thus, not everyone has an equal relationship to the resource of mobility (Skeggs 

2004). Through concentrations or infrastructures of mobility capital at a certain time 

and place, it does allow some to enjoy greater mobility while taking away mobility of 

others, for example by slowing them down or disconnecting them intentionally 

(Sheller 2014), like in the case of border controls or transformation of (tourist) space.  

 Mobility, mobility capital and motility, thus, provides a way of investigating 

tourism and forced migration, or in other words diverse mobilities, as these two 
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mobilities are likely to merge and intersect, thereby negotiating the power of their 

agency. By that, they can create a contemporary life for tourists, local communities, 

and refugees and, resultantly, affect also those not yet on the move (Hannam and 

Ateljevic 2007; White and White 2007; Allon et al. 2008).  

 Hence, mobility research addresses various intertwined practices that make 

themselves visible at in-between and liminal places where movement is hindered, for 

example borders, hotels or refugee camps (Mountz 2010; Büscher and Urry 2009). 

This also includes the interdependent immobile and material world and platforms, 

like stations or airports (Sheller and Urry 2006) whereas mobile products, like cars, 

trains, or aircrafts, presume that there are overlapping, yet different, time-space 

immobilities (Graham and Marvin 2001; Urry 2003; Sheller and Urry 2006). 

 Ultimately, it suggests that the popular continuum metaphor in studies 

investigating the tourism-(voluntary)migration nexus, can also be central to this 

thesis. Some researchers, for example, found that tourists and permanent migrants are 

usually anchoring one end of the continuum (Longino and Marshall 1990), whereas 

others argued that both mobilities can be found on the same parts of the population 

mobility continuum, proposing a unified framework with time-space dimensions (Bell 

and Ward 2000; Illes and Michalko 2008). Krakover and Karplus (2002) were among 

the first who realized that this continuum of tourists and migrants was changeable and 

conditional. As these analyses were based on the tourism-migration relationship, there 

is reason to initiate and explore a discussion of the tourism-forced migration nexus. 

After all, for refugees and tourists, this influences the speed and direction they can 

move, which both are “imperative to their success” (Gill et al. 2011, 308). The terrain 

over which they pass, including tourist spaces, however, can arguably determine their 

speed or slowness as well as chances to change direction or continue traveling (Gill et 

al. 2011). In the end, it relates again back to the idea of globalization, sustainability 

and resiliency. Speed, especially, slowness of refugee communities, for instance when 

they are once rooted or 'stuck' in a particular community or space, is directly related 

to their resiliency regarding deportation and detention (De Genova 2002; Peutz 2006).  

 Last but not least, as the current refugee-crisis has already created new social 

enclaves, partly by transforming former accommodation facilities, it further “suggests 

that places are also traveling” (Butler 2010, 118; Pritchard and Morgan 2006; 

Hetherington 1997). Does this suggest that places/spaces, tourists and refugees 

influence each other and, by that, are part of the same mobility continuum? Urry 

(2007) already noted that mobility does not only draw upon the concept of people but 
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also on the movement of objects (Urry 2007, 47). Yet, this likewise proposes, as Urry 

(2007) already warns, that places and facilities become tempted to adapt and 

consequently (re)organized as travel-nodes, which, in return, helps to “orchestrate 

new forms of social life” (Hannam and Ateljevic 2007, 12; Butler 2010, 119). This 

new life, however, may not always be positive. Various newspapers reported of 

currently ongoing clashes at places that originally were intended to cater to tourists or 

locals but, unexpectedly, transformed into spaces for refugees (see also Butler and 

Hannam 2013). However, the spaces in this thesis should not be thought static stages 

on which a human drama plays out. Instead, they too are involved in the making of an 

identity of migration on behalf of tourists and refugees.   
 

2.7 Politics versus Travel and Tourism  
 
 Tourism, under these circumstances, has likewise the potential to attract 

groups of people sharing common bonds, or in other words diasporas - just like the 

refugees -, by certain characteristics such as “ethnicity, culture, religion, national 

identity and, sometimes race” (Coles and Timothy 2004, 2). Furthermore, tourism 

itself invites permanent migration at the same time as permanent migration affects the 

demand for tourism (Feng and Page 2000). Research also points to a historical 

involvement of migrants in the tourism industry in form of labor (Janta et al. 2011; 

Baum 2006; Choi et al. 2000; Williams and Hall 2002). In other words, mobilities 

like refugees (as potential migrants) can “inform and [become] informed by tourism” 

(Hannam et al. 2014, 172; Sheller and Urry 2004).  

 Yet, this relationship can also cause negative consequences for a destination. 

For example, anticipated that asylum flows become a burden for local resources, 

compete for jobs or are not integrating sufficiently into local communities, there is a 

high chance that migrants create community tensions (Rogers et al. 2009). Janta (et 

al. 2011) echoes these points of view by presenting them as contrasting performances 

embedded in a paradoxical situation, where tourism employment can both reinforce 

the lack of refugee integration, for example when the type of job restricts social 

mobility and destinations represent patterns of ethnic enclaves and social closure, 

while at the same time offering “opportunities for greater social inclusion and help to 

facilitate migrant adaptation to the host culture” (Janta et al. 2011, 1323).  

 Destinations can also be at risk, as soon as poor communities have to bear the 

socio-economic, socio-cultural and human cost of refugee-care (UNHCR 2015; 

Mandel 1997). Here, communities depend on enhanced cooperation and solidarity 
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between destinations and states in order to avoid risk expansion to more vulnerable 

groups.  

 Yet, the recently reintroduced border-controls, aimed to control mobility 

flows, are rather counterproductive because tourism and forced migration are two 

phenomena that require spatial interaction between destinations, regions and nations, 

because “global citizenship...cannot be established in a spatial vacuum” (Kibreab 

1999, 402). As soon as spatial interaction is hindered, or travelers are 'stuck' at 

borders, there is the risk that the resulting changes in the consumption behavior of 

tourists will also affects the physical landscape of destinations (Smith et al. 2010).  

 Border controls also increase the amount of risk and fear among travelers as 

soon as they face these controls or see signs of fences (Aronson 1971; Edwards et al. 

1995; Die Welt 2015k), which, again, determines "peoples action space" (Timothy 

2001, 33) and the choice of destination and their offered activities (Pearce et al. 1996; 

Tavris and Wade 1995; Die Welt 2015k). Thus, being 'stuck at borders' or 'slowed 

down' does not only bereave the status of global citizenship of refugees, but 

simultaneously also that of the tourist. Yet, it seems that barriers are greater for some, 

like asylum seekers, while less for others, for example tourists, or, in the context of 

Europe, European citizens (Verstraete 2004; Sheller and Urry 2006).  

 Nevertheless, barriers create ripple effects for destinations and tourism. Both 

systems are likely affected in terms of planning and managing of tourist flows, travel 

motivations and decision-making, in addition to marketing and promotion of places 

and their images (Timothy 2001). History has shown that, for example, changes in 

border-function can create both short- and long-term consequences for tourism. One 

example is France. In 1980, the country has once again erected political boundaries 

by re-introducing visa requirements for certain nationalities in order to get rid of 

potential terrorists. As a consequence, tourist numbers have decreased dramatically 

(Economist Intelligence 1995).  

 Hence, the movement of refugees through Europe, and political reactions, 

creates potential ripple effects for everyone and everything at a destination. That is 

why tourists, in addition to refugees, may currently struggle with a rather limited 

choice when it comes to accommodation, transportation, and destination. Despite that 

restrictions to mobility, like border closings or controls, are re-introduced in order to 

gain control over the refugee-crisis, it inevitably also controls the flow of travelers, 

tourists and the tourism industry. As a consequence, it can not only create economic 

or socio-cultural consequences for a destination, but also affect the social and natural 
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environment. Thus, it leads back to the concept of sustainability seen from a 

resiliency theory perspective.   

 That is the reason why tourism destinations should be aware of “their need to 

monitor developments regarding emerging global travel patterns” (Butler 2010, 122). 

After all, the tourism industry is "inextricably intertwined with...industrial capitalism" 

(Böröcz 1996, 29). As soon as destinations are unable to develop according to 

international, political decision-making, or global trends, especially those constituting 

major tourist and refugee receiving hubs, there is a high chance for that places create 

spaces of unequal opportunities for tourists and refugees. 
 

2.8 Migration-Tourism related Research 
 
 The tourism sector has yet paid rather little attention to these topics. Tourism, 

however, is central in this debate, especially if one comes to consider the “mounting 

evidence that integration into the world economy that comes with globalization [and 

therefore tourism] plays a significant role in precipitating large migratory movements, 

including refugee flows” (Nyers 1999, 2 citing Pellerin 1993).  

 Research, then, becomes also vital in this process. Despite that the interest in 

exploring the interrelationship between migration and tourism is relatively new, 

dating back barely 20 years (Illes and Michalko 2008, 100), the interest remained 

primarily on tourism related forms of voluntary migration.  

Hence, most of research up-to-date focused on other types of human 

mobilities, inter alia leisure-migration, VFR, ethnic-tourism, retirement-migration, 

seasonal- migration, labor-migration and second-home migration (Butler and Hannam 

2013; Lew and Wong 2002; Jackson 1990; King 1994; Williams and Hall 2002; Feng 

and Page 2000; Massidda et al. 2015; Law et al. 2013; Genc 2013; Seetaram 2012; 

Tadesse and White 2012; Gheasi et al. 2011; Seetaram and Dwyer 2009; Prescott et 

al. 2005). 

 Only a few studies provided some clues about relationships between forced 

migration and tourism (destinations) (McGuckin 1996; Russell 2003; Demshuk 2012; 

Fierens 2007; Ho 2013; 2015; Irazabal and Gomez-Barris 2008; Wallenberg 1998). 

European examples, however, are almost non-existent. The same goes for research 

dealing with these two mobile groups and their consequences for mobility, the 

resilience and sustainability of a destination. Illes and Michalko (2008) argued that 

refugees are an important motivator for other tourism related forms of migration, or 

forms of tourism like visiting friends and relatives (ibid.). But also studies on 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 41 

mobilities and forced migration, despite the clear overlap with hospitality studies, are 

generally lacking (Germann and Gibson 2007), with only a few exceptions (see Gill 

et al. 2011). Hence, most researchers agree that the role of migration for the tourism 

market remains yet underestimated (Gould 1994; Head and Ries 1998; Mundra 2005; 

Rauch 1999; Hall 2005; Williams and Hall 2002). 
 

2.9 Tourism (Destinations) and Forced Migration at Risk 
 
 In the end, this lack of knowledge and understanding about challenges and 

opportunities increases the burdens not only for tourism and destinations but also for 

the successful mitigation of this crisis and integration of refugees. At first glance, 

forced migration seems to be more challenging compared to other forms of migration, 

as the numbers of arrival are usually significantly higher compared to for instance 

labor migration, which usually happens over time. It is therefore understandable to 

find a large number of newspaper articles, reporting that the capacity of the 

accommodation and transport sector has been reached and to a certain extent 

exceeded. It is reported that tourists, as a consequence, must not only compete on 

local resources but also face a variety of challenges during their trip. This is 

reinforced by border closings and controls and the expansion of xenophobia through 

media and right-wing movements, because all these encompass "expanding 

competition for goods and services within receiving states, with pressure to protect 

the advantages of the native population [and tourists]... rather than promoting 

equitable sharing of resources with refugees” (Mandel 1997, 84).  

Whether or not this is the case, requires closer examination of the inter-

relationships of “movements of people, objects, capital and ideas in and through the 

overlapping scales of the local, the bodily, the national, and the global” (Oswin and 

Yeoh 2010, 170; Hannam et al. 2014) and on challenges and opportunities 

experienced or observed at tourism destinations in terms of safety, accommodation 

capacity and transformation of spaces, social welfare, employment opportunities, 

social tensions (Berti 2015) but also transportation. 

 These categories also correspond to the most frequently associated reactions 

to refugee arrival at destinations, i.e. “perceived increases in economic and 

environmental burdens, including an inability to provide food, shelter, clothing, 

employment, or social services for the refugees; perceived increases in political risks, 

including internal instability...and violation of native practices; [as well as] perceived 
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increases in cultural disruption, including challenged sense of identity...and... 

ideological tensions" (Mandel 1997, 82). 

 Some of these associations are also commonly made in critical tourism 

studies. After all, travel, like forced migration, involves contact between people who 

otherwise are unlikely to meet but differ “on one or more dimensions of social class, 

religion, language, ethnicity, or race” (Gjerald 2005, 37). Thus, one should not only 

expect a state of emergency but also a state of emergence (Bhabha 1994), because 

phenomena like tourism and forced migration have the potential to transform world 

order, for example via contesting borders, and, by that, "rearticulate spaces, and 

reform identities” (Campbell 1996, 9).  
 

2.10 Concluding Remarks 
 
Hence, the literature review has shown that to separate tourism and forced migration 

makes no sense in the “context of perpetual global insecurity and increased mobility” 

(Lisle 2007, 341). Rather, it is by bringing together studies of tourism and forced 

migration, that new mobility approaches can discover and highlight the connection 

between global and local power-geometries (Bærenholdt 2013). Regarding to Sheller 

(2014) researchers should therefore pay special attention to practices of, and the 

infrastructure for, mobility, as they can create and affect movement and stasis, and, 

consequently also challenge ideas of globality, fluidity and opening. In the end, the 

literature review suggests that the mobilities of tourism are “intimately entwined with 

broader geopolitical issues such as [forced] migration [and] inequality (Hannam et al. 

2014, 172; King and Christou 2011)  

 Moreover, the existing literature offers also solid theoretical frameworks for 

discussing mobility within the context of both forced-migration and tourism, but as 

yet, the two have neither met sufficiently, nor have they focused on the meaning of 

this interaction in and between spaces at destinations in Europe. Critical mobilities 

research seems to be the best choice, as it can interrogate questions like who and what 

is de- or re-mobilised, who and what is able to move, enter, pass, wander, stay, dwell, 

reside or belong, as well as the terms and states of being that, paradoxically, are both 

“interconnected and co-produced” (Sheller 2014, 794; Cresswell 2014; 2010; 2006; 

Vannini 2014; Adey 2010; Sheller 2013; Hannam et al. 2006; Ahmed et al. 2003; 

Tolia-Kelly 2010; Tsing 2005).  

 In the end, this allows me investigate if and how im(mobility) is produced, 

performed, resisted and/or remediated within and through practices and performances 
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found in the tourism-refugee nexus. Given the nature of this study, it follows the 

suggestion of Sheller and Urry (2006), namely to bring together global studies and 

examples of diverse human mobility, in a fluid interdependency and with more “local 

concerns about everyday transportation, material cultures, and spatial relations of 

mobility and immobility” (ibid, 212). 

 Ultimately, this thesis explores and investigates the tourism-refugee nexus, 

their relationship with (im)mobility and how this relationship affects destinations 

within Europe. Thereby, I will also pay attention to challenges and opportunities 

created for refugees on their way from Lesvos, Greece, via Germany to Mid-Sweden 

besides examining the impacts of these two movements on the destination spaces they 

occupy: i.e. Åre and Lesvos. This requires me to use threads from human geography, 

ethnography, and sociology. Here, both resiliency and, especially, Urry’s theory on 

mobility are used, as the primary thematic lenses through which to focus the theme 

searching in ethnography, interviews, and media, within a grounded theory approach.  

 Finally, it hopes to contribute to a growing literature contending with 

transformations of space and ideas of mobility and immobility. In this case, 

movement through space changes the very spaces built exactly for such a purpose: 

tourist spaces, which must respond to different kinds of human movement with 

different responses. Are they impacted? This thesis seeks to determine if they are, 

paving the way for future research on how and why, and on ways to mitigate change, 

creating more equal, responsive and resilient spaces for travel in the future.  
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3.0 Introduction 
 
         Secondary data and research suggest: tourist spaces are impacted. Yet, the 

refugee crisis cannot be blamed as the only event that poses troubles for intra-

European movement and resilient travel space - notwithstanding that European 

destinations are necessarily unique in their struggle to offer hospitable spaces for both 

tourism and forced migration. Instead, this event is unique in that it adds not only to a 

list of crises evolving from local to the global (and vice versa), but also in terms of 

clarifying that "the root of these crises is based on our failure to adequately integrate 

social... concerns into decision-making at a variety of scales” (Connelly 2010, 4). 

 History has shown that dramatic events, for example World War I, World War 

II, the Cold War, the Russian Revolution, the collapse of empires like the Ottoman 

and Austro-Hungarian, natural catastrophes like Hurricane Katrina, the attacks on 

9/11, the apartheid regime in South Africa, or the European economic crisis, triggered 

various challenges and opportunities for tourism and forced migration. In fact, these 

events and their consequences, despite their different nature, have some things in 

common: they affected the “scope, origins and destinations of tourist flows, the 

motives and styles of travel, the structure of the tourist industry, and the relationship 

between tourism and ordinary life” (Cohen & Cohen 2012, 2178-2179), as well as the 

refugee flows, their motives and styles of travel world-wide (Mandel 1997; Nyers 

1999; Oltmer 2002; Osterhammel 2009; Sassen 1996; Bade 2000; Düvell 2002; 

Lagaris 2007; Kaiser 1985; Hoerder 2002). 

 Like tourism, the current refugee crisis is thus a global phenomenon. While 

the vast amounts of refugee flows come from Asia and Africa, they affect every 

continent, not just Europe (Caryl 2016). Some countries are more advantaged as 

others, for example those among the world’s richest, like the US, Canada or Japan, as 

they are to some extent geographically protected from the “full force of migration 

pattern…[However]...the magnitude of current displacement dictates a need for a 

truly global approach” (ibid. 35). Nevertheless, European countries, like Greece, 

Germany and Sweden carry the greatest burden and responsibilities at the moment 

(ibid. 36), unlike countries and continents like the Americas and the US (Martinez 

2015) and Australia as well as Oceania, which instead created a lot of buzz through 

their relative little involvement and effort to welcome refugees. Yet, both continents 

are affected by forced migration as much as tourism.  
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 In the case of Oceania, both Christmas Island and Cocoa Island are known for 

being Immigration Detention Centres used by the Australian government, holding 

refugees against their will (Laughland 2014), while being at the same time famous 

tourism destinations. While uncontrolled refugee flows causes the population of 

Cocos Island to increasingly fear loosing their sense of history, identity, place, 

lifestyle and community. In the case of Christmas Island, the IDC has not only 

contributed to the island’s economy in form of job creation, but also negatively 

affected the local infrastructure, social-service provision, and, by that, security and 

safety, wellbeing and lifestyle of the local population, in addition to being a source of 

community tensions. This, ultimately, had already in 2012 led to a significant 

downturn in tourism (DoRa 2012). Three years later, the island experienced large-

scale riots as a reaction to the current refugee situation on the island (Leubecher 

2015). Together with boat accidents (like they were recently observed in Europe), for 

instance on the 15th of December 2010 (ibid.), this had huge - and still has -, 

expected long-term impacts on the overall emotion on the island, such as causing 

post-traumatic stress as well as feelings of extreme helplessness. 

 No improvements are in sight. Today, these two islands, together with Papua 

New Guinea and Nauru are directly affected by the current refugee crisis as the 

Australian government, in the attempt to “restore the integrity of its borders” (in BBC 

2015; Sahraei 2015), continues with sending asylum seekers into rather poor and 

immobile living conditions to islands that are known of being already impoverished, 

suffering from their relative geographical isolation (BBC 2015). Despite that New 

Zealand recently offered to take on asylum seekers Australia would not welcome (Die 

Welt 2016d), the country continues on this path. However, the Australian government 

seems to forget that these islands are also somewhat dependent upon tourism. In the 

case of Nauru, the tourism-forced migration nexus on the island created a situation 

where the island “might seem like a paradise to a tourist. But for some asylum 

seekers, who dream of settling in a free, peaceful and thriving Australia, found 

themselves living in a limbo on what Europeans used to call Pleasant Island, might 

very well consider it hell” (Sputnik 2014).  

 Thus, it is clear that the refugee crisis and the intersection between forced 

migration and tourism is found and confined to European space only. For the purpose 

of this paper, however, the analysis will be limited to European examples despite that 

they show great similarities to such examples, worldwide.  
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3.1 Europe in Crisis 
 
As the literature review illustrated, the refugee crisis already created various 

challenges and factors of risk not only politically but also socio-economically in 

Europe. Such impacts seep out in political discussions about the impact of refugees 

on Europe, which is almost wholly stated in negative terms. Countries 'absorb' 

refugees; they are not said to be lucky enough to win the lottery of refugees’ economy 

contributions.   

 Alone in the 21st century, Europe, the European Union, and European tourism 

have faced several challenges, and perhaps these challenges set the backdrop for 

hesitance about refugee settlement. Europe has seen multiple economic crises, like 

(near) bankruptcy of member-states, changes in demography, globalization processes 

in general, natural disasters like the eruption of the Eyjafjallajökull volcano in 

Iceland, terrorist attacks in London, Madrid and Paris, terrorist attacks directed 

towards tourism facilities, for example in Turkey, the Ukrainian conflict and the 

resulting conflict with Russia, the oil-price disaster, effects of climate change and the 

increasing popularity and strength of left and right wing parties as well as 

movements.  

 In addition to this, Europe faces now a refugee-crisis that increases the intra-

European conflict between and within nation-states, while re-arranging the whole 

idea and scaffold of the European Union, reinforcing the already existing struggle 

with increasing a souverainiste backlash of Europe (Heisbourg 2015) and tempt “the 

split between the more prosperous, reputedly well-managed countries...most notably 

Germany and Scandinavia” (ibid, 11). Thus, this suggests that the refugee-crisis and 

the current travails of the European monetary union have two things in common, 

namely that successful integration is at stake by endangering free movement and the 

absence of a EU agreement to find a  "collective and sustainable response” 

(Hampshire 2015, 8) to this crisis. While the globe itself splits into low and high 

opportunity sectors that dictate the flow of migrants, Europe should not be considered 

a monolithic destination, but rather its own patchwork of high and low-opportunity 

nations within a free movement zone. 
 

3.2 The contemporary refugee crisis in Europe 
  
 This, free movement zone, however, is now endangered. It all began in 2014, 

as the 28 EU-member states had registered 626.000 asylum applications, compared to 
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200.000 in 2006. A year later, this number exceeded far over one million (Finch 

2015; Eurostat 2015; Holmes and Castaneda 2016) and led, according to the 

European Commission, to “largest global humanitarian crisis” (Echo 2015, 1) of 

humankind, which will, in the words of Angela Merkel, define this decade (Holmes 

and Castaneda 2016).  
 

3.2.1 The development of refugee-mobility to and within Europe 
 
 Indeed, it already re-defined the idea of free movement. The Schengen 

Agreement, Established in 1995 enabled free movement and increased the chances for 

mobility not only for tourists or businessmen but also for asylum seekers and 

voluntary migrants, especially once the external borders to the EU have been crossed. 

Although travel is required for refugees to seek asylum in industrialized regions like 

Europe (Ostran 2015), this 'right to mobility' within the EU is now endangered by a 

fortification of Europe in order to control the mobility of refugees between states. 

 This is the result of struggles created by the Dublin Regulation, which is a 

policy that stipulates that only one application can be done within the very country in 

Europe asylum seekers set foot on first. Southern European states like Greece, Italy 

and Malta faced enormous consequences from this regulation, unlike Northern 

European countries like Denmark, Sweden, Finland and, especially, Iceland. It did not 

take long until Germany, followed by France, decided to not return forced migrants 

back to the country of entrance. Consequently, the Dublin Regulation was torn apart.  

 By October 2015, Germany as well as Sweden, the latter in terms of per capita 

and the former in terms of numbers, registered the greatest share of refugees within 

the European Union (Holmes and Castaneda 2016). Yet, this was in particularly 

possible because of Schengen and the failure of the Dublin Regulation, as both 

enabled refugees to become mobile within Europe in order to reach the northern 

peripheries, making European movement not just a process of geography but of 

politics and policy as well. Refugee movement, in this context, then can be seen as a 

form of travel or ‘tourism’, but, as my data later illustrates, with certain limits.   

 Generally speaking, the mobility of refugees has so far unfolded itself through 

seven major entrance routes from Africa and Asia into the European Union (Frontex 

2016; IOM 2016). The two biggest are the Eastern Mediterranean, counting 900.000 

refugees crossing the Aegean Sea from Turkey to Greek Islands in 2015, and the 

Western Balkan primarily via the Serbian-Hungarian border region, with ca. 800.000 

(BBC 2016).  
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 Map of Migratory Routes     (Source: Frontex 2016) 
 

Over 50% of the refugees are from Syria, whereas the rest come from countries like 

Kosovo, Afghanistan, Pakistan, Iraq and Somalia. However, unlike those coming 

from Syria, others are barely entitled to seek asylum, according to the 1951 Refugee 

Convention (Hampshire 2015; Ostrand 2015).  
 

 
 Map of Refugee routes into Europe     (Source: IOM 2016) 
 

 Despite the impression that refugees enjoy an enormous amount of mobility, 

once arrived in Europe, their mobility seems to be more and more limited through the 

'temporary' decision to bypass the Schengen agreement. In the end of the summer 

2015, when the crisis was about to become uncontrollable, Germany, Austria, and 

Slovenia started to reintroduce border controls after the Czech Republic, Poland, 

Slovakia, and Romania opposed mandatory relocations. Hungary went even so far to 

build razor-wire fences to the border of Serbia in order to protest against the decision 

of the EU to ignore the Dublin Agreement. The map beneath illustrates some of the 

border controls and fences enforced in South-East Europe by October 2015. 
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 Map of border controls and closings 2015  (Source: Almukhtar et al. 2015) 
 

 As of 25th of February 2016, several changes to this map can be observed (see 

figure below). Additional fences have been built while more are planned and about to 

come sooner or later. In addition to that, several countries have extended the 

geographies of their border controls, whereas some, like Macedonia, have closed their 

borders entirely for nationalities other than Syria and Iraq. Thousands of people now 

camp in front of Greece’s borders, from both sides. In Hungary, over 500 refugees are 

taken into custody within one week only, due to their attempt to illegally crossing 

borders. Austria for instance allows only 80 asylum seekers to enter the country per 

day. Drones and helicopters are used to enforce borders and hinder refugees’ 

mobility, making surveillance another important distinction between refugee 

movement and tourism movement. (Kalnoky 2016). 
 

 
 Map of border controls and closings 2016   (Source: Kalnoky 2016) 
 

 Although not visible on the map, even countries like Denmark, Norway, 

Russia, Finland and Sweden have undertaken measures to fortify Northern Europe 

against more 'non-quota' or 'illegal' asylum seekers, whereas the UK and Poland do 

not wish to take part in the relocation of asylum seekers any longer under the current 

circumstances (Hampshire 2015; Smith-Spark 2015). 
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3.2.2 Media and Discourse development 
 
 It is then understandably that, since the summer 2015, there is literally not one 

day where newspapers, media-reports, and discussion on social-media do not debate, 

moan, or worry about ways this crisis can be resolved without leaving long-lasting 

scars within a political and socio-economic system that already struggled to remain 

resilient and sustainable prior to this massive influx of asylum-seekers. Thus, as of 

today, there is strong tendency to reproduce a discourse of negativity against 

refugees. This is evident in Greece where violent tensions reflect the larger EU 

discussion where Greece itself is a weak link and a liability for Europe. On Kos, 

locals with bats beat refugees while repeating, “Go back to your own countries” 

(AlJazeera 2016). At Mallorca, on the other hand, slogans read “tourists go home, 

refugees welcome” (Govan 2016) instead. In scenarios like these, refugee life is 

distinct from tourists, while one group of mobility becomes an unwelcome blight on 

the landscape. In the case of refugees, for example, officials refuse to provide aid and 

international discussions control their movement, even insofar as they can travel 

onward from the small island of Lesvos within Greece to escape such 'violence'. 

 Like in one Canadian case study, presented by Mountz (2011), the boat 

arrivals of refugees in Europe and Lesvos during the summer of 2015 catalyzed a 

shift in not only public opinion but also in media discourse and political will to 

respond to asylum seekers. In terms of public discourse, migrants now “serving 

symbolically as an expression of a perceived loss of control of borders…[reinforcing] 

public anxiety [which] is itself an exercise in power: for those on the inside to police 

those on the outside” (Mountz 2011, 263-264). This, then, reinforces the perceived 

need to re-politicize Europe by enforcing securitization of intra-European borders 

(see also Cunningham 2004). This inevitably leads to the assumption that that 

mobility is not only unequally distributed across the globe but also within Europe and 

characterized by power differentials (Cohen and Cohen 2012). By the summer of 

2015, the situation on Kos exemplifies this tension concerning outsiders, but the 

threat appears to be toward refugees, not from them. On Kos, refugees were trapped 

inside an aging stadium, where they were exposed to the sun without water or 

bathroom facilities (Smith 2015).   
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3.2.3 Travel to European (Tourism) Destinations 
 
 Thus, given how the crisis developed and, in turn, affected global and, 

especially, European landscapes, it may be understandable to expect consequences for 

tourism and its destination to arise. Although refugee and migration flows, both 

voluntary and forced, go back since the beginning of human history, what is 

significantly different today compared to World War II - or even the post-communist 

conflict in the Balkan region - is that refugees are not anymore the only voluminous 

group of travelers with Europe as final destination in mind. Europe is not only the 

destination of choice for refugees in particular due to the continent’s relative 

geographic proximity to crisis regions (Neumayer 2005) but also the most visited 

continent when it comes to tourism, welcoming about the same numbers of tourists in 

2014 than all other continents together, i.e. 582 million (Statista 2016). 
 

 
  Annually European Tourism arrivals    (Source: Statista 2016) 

 

 Per dato, there is no end in sight in terms of increasing tourist and refugee 

numbers to Europe. On the contrary, it is expected that the numbers of Syrian 

refugees alone will become ten times greater in the nearest future compared to the 

numbers that currently arrived in Europe (Heisbourg 2015). Most of them will likely 

continue to strand at islands in Greece, trying to make their way up north in search for 

more efficient asylum processes, visit family-members and enjoy greater socio-

economic inclusion (Albahari 2015; BBC 2016; Martinez 2015). While Sweden and 

Germany were (and probably still are) the primary destinations in Europe (see figure 

under), Greece and its islands are functioning foremost as a hub located at the 

European Union’s most southern point of entrance for this particular route.  
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(Potential) refugee inflows     (Source: Martinez 2015) 

 

 Thus, for the EU, not only tourism but especially “the economic and social 

dimensions of asylum and immigration are of central importance [which] have not 

been properly addressed in the last few months” (Carrera et al. 2015, 19). Both 

phenomena, however, require proper planning and management in terms of cross-

border mobility, while sustainability asks for integration of refugees into local 

communities as well as for facilitating a proper co-existence between tourism and 

forced migration at European destinations. It is, thus, vital to address the refugee 

crisis and mitigate its (potential) impacts on tourism and its destinations in Europe.  
 

3.3 Destination Lesvos, Greece: Entrance into Europe 
 
 “Lesvos, Greece - With its aqua-blue waters, olive-tree-studded hills and well-

preserved ancient ruins, this jewel in the Aegean Sea can hardly be compared to an 

island built of landfill in the mouth of New York Harbor. Yet, in a year of 

unparalleled migration to Europe, Lesvos has been transformed from a quietly 

sublime slice of paradise to a modern-day Ellis Island" (Wittke 2015). The role of 

Lesvos emerged primarily by happenstance, as it became the funnel through which 

thousands arrive and pass through daily. Like Kos, Lesvos is within sight of the 

Turkish coast and, thus, has become an epicenter of the refugee landing; the first port 

to Europe, and the first chance of refugees seeking a better quality of life, as well as 

relief from war, persecution or poverty.   

 Mobility flows have changed when comparing refugee arrivals at Ellis Island 

with those at Lesvos. In the early 20th century, people were fleeing from Europe; 

today, people flee to Europe, leaving behind "a broad swath of man-made destruction 

stretching from South Asia to North Africa” (Wittke 2015). Solutions to this crisis 

were and remain inadequate, reminding more of a "patchwork thrown together by aid 

organisations, volunteers and local authorities, with comparatively little evidence of 
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help from the Greek government or the European Union” (ibid, 2015). Unfortunately, 

as numbers of refugee arriving in Greece accounts for the majority share compared to 

other South European countries like Spain and Italy (see figure below). 
 

 
  Monthly refugee arrivals in Greece, 2015  (Source: UNHCR 2015b, 1) 

 

 Up to 9000 arrivals per day have been observed in the summer of 2015 

(Heisbourg 2015; see figure below). By September 2015, more than 100.000 refugees 

passed through an island with approx. 85.000 inhabitants (Hernandez 2015). In 

October 2015, the situation on the island escalated, when approx. 48.000 arrived on 

the island every fifth day and up to 12.500 per day (Heisbourg 2015). In the 

beginning of November 2015, arrivals to Lesvos represented 59% of all arrivals to 

Greece, accounting for more than 466.000 in total (Wittke 2015). By the end of the 

year, the number rose to almost 1 million, nearly as busy as at Ellis Island’s most 

busy year back in 1907 (ibid.).  

 

 Refugee arrivals on Lesvos - monthly, 2015    (Source: UNHCR 2016) 
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 Nevertheless, in a recent study conducted by the Hellenic Statistical 

Authority, as well as the Bank of Greece, it is interesting to see that, despite the 

burdens created by both the economic- and the refugee-crisis, the tourist arrivals to 

Greece in 2015 grew by 8.6 pct. between January and September compared to 2014, 

reaching an estimated number of 25 million (Smith 2015). Unlike with refugee flows, 

tourist arrivals from Western Europe and, especially the EU, accounted for the 

biggest part (Ana 2016), whereas arrivals from Serbia, a country also heavily affected 

by the crisis, declined by 26.5% (Thetoc 2016). While the numbers of tourists 

declined at certain islands like Kos, tourist arrivals to Lesvos could increase by more 

than two percent (Smith 2015). This is surprising given the mounting evidence of 

Lesvos’s transformation. “Buses that once ferried tourists to quiet coves now zip 

through the island day and night, transporting asylum seekers from remote landing 

spots to the central registration center, a barbed-wire-laden colossus set on a rocky 

hillside amid grazing sheep” (Wittke 2015). 

 Hence, Lesvos seems to remain a famous tourism destination while 

simultaneously becoming the major refugee hub in southern Europe. Is this true? If 

so, how can a small island like Lesvos copes with two inherently different groups of 

mobilities at the same time? After all, locals who did not want them at certain places 

and spaces, as I have illustrated earlier, attacked refugees on Kos.  

 One developing pattern that could support the sustainability of the island is a 

changing landscape that was already noticed by Cabot (2008). He figured that 

landscapes were dependent upon the season, ranging from touristic (high-seasons) to 

refugee (low-season) where, in the case of the latter, the environment was already 

back then characterized by boats that were left behind on beaches. Yet, compared to 

the current situation, numbers of refugees were relative low back then. Furthermore, 

this bifurcation of travel times also seems unfortunate: the sea in winter is more 

dangerous for refugees. If this distinction of a 'refugee season' is due to tourism 

concerns, I argue that a more humanitarian approach to mobility is needed. 

 Nonetheless, today, the massive influx of refugees does not only outnumber 

tourists but also locals. It is then understandable to find two stories are unfolding at 

the island. One is the story of refugees arriving at beaches, sharing this space with 

wealthy holidaymakers, like on Kos, which lead to tensions between both groups and 

residents alike as their children and customers, i.e. tourists, are sunbathing at beaches 

at the same time as desperate refugees arrive and are in fear of their infant drowning. 
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 Another story narrates the ways locals and (volunteer) tourists are doing 

everything they can in order to mitigate the crisis, for example, providing a warm 

welcome for a “less fortunate kind of expatriate” (Kingsley 2015). The story of what 

constitutes 'tourism' is expanded yet further by these volunteer arrivals who use 

tourism services but who are not concerned with the invisibility of refugees and do 

not desire them to be out of sight and out of mind while they holiday. For volunteers, 

Greece’s current position at the heart of a world event, as well as its position as a 

space where others are in need and resources are shifting, is appealing. 

 Further, the need for volunteers could also extend the tourist season on Lesvos 

this year, despite that their presence is contested. Though they may contribute to 

mitigate the crisis at the island, the rising numbers in volunteers could also challenge 

the tourists themselves as well as the local environment. After all, most of them have 

not received any training beforehand, which increases the negative psychological 

impact on them and the demand for support from the local community for them in 

addition to refugees (Morgan 2015). Yet, in terms of social services, it is “hard 

enough to service the Greek population, let alone extend the services to the refugees” 

(Rowan Cody, IRC health coordinator, in Morgan 2015). In addition to that come 

problems to capacities in terms of transportation, including the supply of wheelchairs 

for people with mobility problems, as well as issues like language barriers, cultural 

sensitivities due to various nationalities and religious backgrounds, frustration, 

depleting resources, with no end in sight, which all can create critical conditions that 

soon is about to overwhelm communities and the destination (ibid.).  

These complications and the large numbers of refugees complicate the 

positive impact from tourism and refugee passage that adds to the bustling economy 

of the Greek islands. Here tourism surely benefits from an extended tourist season 

where volunteers, international organizations and even journalists are using tourism 

capacity in the shoulder season. Still, expensive resources like healthcare are taxed, 

transportation to and from the island increasingly scarce (Karambela et al. 2015), and 

tourists are worried ‘their’ environment will be altered by refugee presence. In terms 

of the island’s bus service, it has “dramatically changed life here, eliminating the 

need for new arrivals to trek 40 or more miles along twisting mountain roads” (Wittke 

2015). Environments are also about to change for hotels. After all, Lesvos has only 

enough accommodation to give shelter to 2800 refugees, despite that daily arrivals 

were at times greater than 6000, a number that is expected to replicate itself in spring 

2016 (ibid). Hence, it is understandable that Boris Cheshirkov, UNHCR spokesman 
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based in Lesvos, said “there needs to be a rapid expansion of the island’s capacity” 

(in Wittke 2015).  

 Given that many are likely restricted in their access to luxurious housing 

facilities or transportation modes like airplanes, especially by legal and safety 

regulations on the island, the journey to Europe is generally expensive and difficult. 

While crossing the Mediterranean costs on average $3350 (IOM 2016b), reaching the 

UK by trafficking requires around $12000 per person (Yeginsu and Hartocollis 2015). 

Thus, high travel cost, constitute barriers just like “closed borders, lack of shelter and 

safety, overpopulated camps, insufficient transport, and perilous sea crossings” 

(Morgan 2015, 2042). 

Hence, it can be expected that the great majority of those not eligible for a 

refugee status or those belong to at least the middle-class, are either forced to stay or 

dependent upon alternative, voluntary based, transportation modes in order to become 

or remain mobile and, consequently, reunite with friends and relatives (IOM 2016b). 

That, on the other hand, is increasingly difficult for certain nationalities. As of 

February 2016, the Balkan route is completely closed for refugees other than those 

coming from Syria or Iraq (Die Welt 2016). Greece has reported that they are at their 

limit and expect to be unable to offer hospitality to new asylum seekers in approx. 

one week from now on (ibid.).  

 Thus, it becomes interesting to see what research participants say about 

potential effects on mobility in general, how mobility unfolds itself and, as a 

consequence thereof, challenge Lesvos and its travel and tourism industry as soon as 

refugees are hindered in reaching their final destination of choice, like Sweden and 

Germany. 
 

3.4 Germany: The European Center (of the Crisis) 
 
“There can be no tolerance for those who question the dignity of other people,” 

German Chancellor Angela Merkel said about the refugee crisis and Germany’s 

position in the EU to come to the aid of those moving into central Europe seeking 

asylum (Ridley 2015). Yet, Germany is not itself a single voice, and German 

residents have attacked refugees, as have Greek locals. In August, 200 arsons 

threatened asylum seekers when locals decided their presence was not a benefit to 

Germany. The controversy highlights Germany’s managerial dedication to the 

refugees, while its people remain unconvinced. Merkel has said Germany and the EU 

have to 'move' on refugees, adding another dimension to the idea of mobility for a 
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European policy in the future. It is not so much these mobile visitors that travel, but 

the nations of Europe as the globe forces new people, issues, and management 

policies to the fore in Western Europe. Western Europe itself must shift in order to 

succeed, she suggests, as refugees have done. It is a stance rooted in reckoning with 

new global norms and against the 'ancient' idea that a Fortress Europe can remain 

'isolated' and still command economic and political 'prowess' across the world. 

History tells another story. Like Lesvos, Germany has a long history with 

asylum seekers. Statistics show the development of asylum applications where 

numbers in 1993 were similar to numbers registered in 2015, suggesting it is not in-

immigration that is most changing in Germany, but merely citizens’ response to it, 

and especially to Syrians (BAMF 2016). Also, the large amount of asylum 

applications in the 90s can be explained by the fact that the geography of migration 

has changed dramatically from the 80s and especially the 90s. The fall of the 'Iron 

Curtain' has shifted not only the final destinations of refugees but also countries of 

origin, for example intercontinental west-east migration, which now was an attractive 

alternative for asylum seekers from Africa and Asia (Koser and Lutz 1998; Düvell 

2006; King 1997; Lenz 2010). Today, Germany is arguably the destination of choice 

within the European Union for both refugees and tourists. In terms of asylum seekers, 

this is also reinforced by the decision of the government to feel responsible to process 

all asylum applications of Syrians no matter where they entered the European Union 

(Albahari 2015). 

 Consequently, in September 2015 alone, approx. 170.000 refugees were 

registered in the county of Bavaria (Heisbourg 2015). In Munich, up to 12.000 

refugees have arrived at the main railway station per day and, thus, “overwhelming 

local administrations” (Heisbourg 2015, 12). What is different between the 1993 and 

2015 is that in addition to the almost 500.000 applications in both years, 2015 has had 

600.000 more refugees waiting to submit their application. Thus, the total number of 

(potential) asylum seekers accounted to approx. 1.1 million in 2015 (BMI 2016a; 

IOM 2016b).  

 The challenge for destinations, however, seems to be that the flow of refugees 

is unequally distributed across German states and their municipalities. After Baden-

Wuerttemberg, Bayern, together with Nordrhein-Westfalen, is the state that currently 

has to cope with most asylum seekers (BAMF 2016; NioLogic 2015; Dams 2015; 

Wendler 2015). 
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  Refugee distribution, Germany    Source: Niologic 2015) 

 

 By looking at the geographical distribution of refugees (see above), as well as 

tourism numbers, amount of beds in hotels, hostels and the like (see map below), 

there seems to be a positive relationship between tourism (infrastructure) and refugee 

relocation. One could, thus, hypothesize that the attractiveness and infrastructure of 

regions in terms of tourism, including vacancies of accommodations and 

transportation modes, does influence the decision and choice of the regional or even 

state government where to (re)distribute refugees, which usually happens via the 

Königssteiner Schlüssel.  

 After all, there exists already another relationship between the two in terms of 

immigration and tourism labor. Historically, the greatest concentration of migrants in 

terms of labor is in the travel and tourism sector. In 1993, almost 30% of all officially 

considered migrants have been working in restaurants, hotels or other tourism related 

industries across the country (Münz and Ulrich 1998, 47). 
 

 
  Tourist overnight stays by Germany region     (Source: DeStatis 2015) 
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Moreover, like in the case with refugee distribution, most hotels (see figure 

below) and tourism overnight stays, like refugee numbers, have been registered in 

Bayern (i.e. 85 Million), Baden Wuerttemberg (49 Million) and Nordrhein-Westfalen 

(47 Million), accounting for 40% of in total 420 million overnight stays that were 

registered in Germany during 2014 (Travel24 2015). In 2015, tourism numbers have 

grown from 420 million in 2014 to 436 million registered overnight stays, paying on 

average 60 Euros per night and room (Statista 2016b). 
 

 
 Number of hotels by German state    (Source: Statista 2016a) 
 

 In terms of transportation, 216 million passengers were registered at German 

airports. Deutsche Bahn, the national train operator in Germany, registered only a 

50% occupancy rate of their seats in their long-distance trains, both within Germany 

and to Germany (Statista 2016b). Thus, there seems to be enough capacity available 

for refugees to use public transportation on their way to various destinations from the 

south to the north of Germany after their arriving from destinations like Greece (see 

map below). 
 

 
  Refugee routes into and within Germany   (Source: Dearden 2015) 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 61 

 

 Yet, the recently introduced border controls from Austria to Germany, from 

Germany to Denmark, and from Denmark to Sweden, create enormous barriers to 

movement both to and from Germany, which may, indeed, affect the transportation, 

accommodation and, thus, tourism sector in the country. In fact, alone the extra 

checks introduced by Denmark for travelers to Sweden since the beginning of January 

2016 "have added an additional 40 minutes to the daily journeys of thousands of 

people commuting between the two countries" (The Local 2016c). What 

consequences arise for tourism and destinations due to the increase of enforced 

immobility? How is tourism affected by intersecting with forced migration and 

potential transformations of tourist space in famous tourism destinations like Bavaria? 

 Finding an answer to these questions becomes thus crucial when interviewing 

and analyzing the transcripts in the next chapter. Before that, however, the case of 

Åre, is presented; the final destination for many refugees trying to make their way 

from (inter alia) Lesvos via Germany to Sweden. 
 

 

3.5 Sweden, Åre: Winter haven for every stranger? 
 
Interestingly, there is another story how Sweden’s refugee arc begins, like the refugee 

experience in Europe itself, on Lesvos. Right-wing Swedish activists have distributed 

flyers on the island discouraging migrants from continuing their path onwards; 

suggesting that movement on the part of Schengen citizens may alter the paths of 

refugees through the Schengen zone. The flyers proclaimed, “no money, no jobs, no 

homes” and suggested that outdoor tent camps, in Sweden’s harsh winter weather, 

awaited refugees who sought asylum there (RT 2015). Like (Angela Merkel) 

protesters in Germany, the Swedish right wing similarly desires a more insular 

Europe where refugee movement is limited, and if they cannot achieve it politically, 

they will try to convince refugees themselves.   

 Yet, in Sweden, both tourism and forced migration have long been of special 

interest to policy-makers in terms of debates surrounding local and regional 

development, although they are usually treated separately (Niedomysl 2005; SOU 

2004; 2000). The steps leading to settlement for migrants are more cumbersome: 

every resident is required to obtain a social security number in order to become 

legally employed. Additionally, all citizens have to register themselves as a resident, 

according to the law, as soon as they intend to stay in the country and at a particular 
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location for more than half a year (Folkbokforingslag 1991, 481). This temporal 

dimension of migration, then, reminds more about tourism than migration itself but is 

more difficult to handle as it creates difficulties for those who wish to stay 

permanently (Niedomysl 2006; Bell and Ward 2000) or those who want to find work 

and, thus, become part of tourism at a destination. 

 Sweden also woos migrants with an advertising campaign, however, 

positioning it uniquely compared to other countries. Niedomysl (2006) found that 

Sweden engages more with place marketing to attract migrants than tourism. In fact, 

it has become “an important part of municipalities’ development strategies…when 

measured in terms of ascribed importance and economic effort” (ibid, 29), but, as for 

now, with little relevance for place attractiveness. They continue trying nevertheless, 

as many industries hope for new employment opportunities, despite that most 

municipalities aim to attract families with children rather than migrants who are 

highly educated (Niedomysl 2005; 2006). This is especially true for Swedish rural 

communities, who also face the challenge of increasing depopulation and a hyper-

aging society. Åre, for example, is one such place, which mediates its relationship to 

refugees. 

 Åre, a famous and well-known winter sport destination, is also a relative small 

'city' in the municipality of Åre, located in the state of Jämtland. Both places, 

however, are not only attractive places and spaces for tourists but, recently, also for 

refugees. Yet, while in total 180.000 refugees have been registered by the end of 

January 2016 in the country (Migrationsverket 2016), which was a dramatic increase 

compared to the past two decades (Claussen 2015), ‘only’ 4100 out of the total are 

currently living in the biggest county of Sweden, i.e. Jämtland. Most interestingly, 

from 4100, about 900 are currently residing with 10.500 locals in the municipality of 

Åre, whereas most live nearby the city that barely counts 1400 inhabitants (SCB 

2016). That is more than the amount of refugees living in the significantly bigger city 

of Östersund, located not far from Åre. 

 Moreover, out of 99.243 refugees living in accommodations other than their 

own apartments, or at family and friends, over 60.000 is currently living in hotels, 

hostels, campsites or facilities alike, around Sweden (Source: Email from 

Migrationsverket). To compare, Sweden has currently 328.000 beds within hotels, 

holiday villages and hostels in total (Tillvaextverket 2015). Campsites come in 

addition to that, where Sweden has to offer over about 100.000 plots and 12.000 

cottages (ibid.).  
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       Change in overnight stays per month, year and accommodation type in Sweden (Source: Tilvaextverket 2015, 40) 
 

 Meanwhile, the figure above indicates that 45% of all the beds are occupied 

by tourism in the summer period between June and August, annually, with Jämtland 

accounting for the highest per capita revenue and an average income of 5200 SEK per 

person and 2.6 million overnight stay (Tilvaextverket 2015). Given that the total 

population of the state is below 130.000, it becomes clear of how important tourism is 

for this region. Destination Åre (see map below) had more than 771.000 tourists 

staying overnight in 2014, primarily those seeking to ski (Åre 2016). Today, however, 

“out of a total of about 3600 accommodations for asylum seekers, 2300 are beds in 

hotels and campsites and like in Jämtland” (Email from Länsstyrelsen). All refugees 

currently living in Åre or around Åre are accommodated in hotels and hostels. 
 

 
 Map of "Destination Åre"      (Source: Åre 2016) 
 

How is tourism involved in the current refugee crisis? After all, places that are 

well known for its tourism sector and their tourist activities, may not only attract 

tourists but, as it seems, also migrants (see Niedomysl 2006). This, then, shows 

similarities to the case of Germany and Lesvos. One explanation could be that tourists 

improve the knowledge about famous places and destinations also for potential 

migrants (ibid.). During the winter, Åre is like Lesvos during the summer an 

internationally known destination attracting specific types of tourists and customers. 

However, tourists have it easier to reach Åre than refugees, in particularly when 

comparing both travelers trying to make their way from Lesvos via Germany due to 
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increasing border controls and the relative expensive costs involved in getting there 

without financial support. On the other hand, tourists may be equally challenged, as 

they are now required by law to show a valid ID even when crossing the border by 

car, train, bus or boat up until the 21st of December 2018 (Riksdagen 2016). Thus, 

refugee arrivals are currently stagnating and flows redirected to enter Sweden in the 

north, for example by bicycle, coming from Russia and Finland rather than Germany 

and Denmark (IOM 2016b). This, then, shows that refugee flows, like tourism flows, 

are not limited to traditional modes of transportation that are commonly used by all 

kinds of travelers on their way to Sweden, i.e. airplanes, busses and ferries 

(Tillvaxtverket 2015).  

 Thus, given the case of Åre it becomes interesting to find out how tourism and 

forced migration unfolds itself in terms of mobility and immobility for groups of 

mobilities as well as spaces and places and in what way this affects the overall 

destination and its region. Given the high tourism numbers, and the relative high 

refugee numbers per capita, how is the sustainability and resiliency of the destination, 

and Jämtland in general, affected by the crisis? These are central questions, which I 

will now try to answer. 
 

3.6 Sum and Substance  
 
 Ultimately, these three case studies reveal that each place has a different 

relationship with capital, mobility, and sustainability within a frame of changing 

actors, spaces, and finally, temporalities. For tiny Åre, winter tourism takes 

precedence over refugees. In Lesvos, summer migrants pose a greater threat to the 

tourism operators in the town. German carrying capacity seems uninterested in the 

date of refugee arrivals, but political forces have bubbled to the fore to protest the 

warm welcome that German authorities have offered some refugees.   

 It is not just size that makes for different attitudes and experiences. On the one 

hand, Sweden and Germany, as destination countries, focus less on discussions of 

transport, and instead focus on carrying capacity of existing tourist structure to house 

newly settled refugees. Greece, on the other hand, must focus on moving refugees 

through its borders but finds international cooperation on this front lacking, with 

surrounding nations keen on closing borders and confining newly landed refugees to 

Greece, and even reinstating Dublin agreement controls that would trap refugees in 

Greece and 'spare' the rest of Europe from having to accommodate new arrivals.   
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 Each of these points has something to offer the discussion on tourism 

sustainability, globalization, and an economy of movement and performance, 

suggesting a new, hybrid theory is necessary to conceptualize movement through 

tourism spaces in Europe during the refugee crisis of 2015 and 2016.  

 In Lesvos, sustainability is threatened and the resilience at its breaking point. 

Carrying capacity is exploited, as evidenced in the takeover of the sport stadium and 

the run-down hotel. Tourist operators assure holidaymakers that refugees will not 

alter beaches and the island will not be worse for the wear. At its heart, these 

reassurances speak to the limited Greek economic resources to cope with such a large 

influx of people, many of whom need services, and all of who require processing as 

refugees seeking asylum. Globalization has similarly served as a mechanism through 

which the small Greek islands become immigration centers to the West. Finally, 

mobility turns strange on the Greek islands, where dangerous and deadly trips from 

nearby Turkey seem as close as a gentle sail across a crystal blue bay, yet threaten 

refugees making the trip. International economic and human flows have created this 

island immigration center, pushing Lesvos to the edge of Europe as much as 

geography has.  

 In Germany, sustainability of tourism and its destinations gets less 

sustainability discussion, yet reports show thousands of refugees taxing transportation 

hubs, often on the same day, and hoteliers profiting from the high demand of beds. 

The European economic discussion also fades in Germany, with a strong economic 

base. Here, the overlap of refugees with tourism is apparent and logical, with 

settlement in the southern and highly visited areas being common.    

 Åre is another case in which refugees find themselves at home in tourism 

spaces. These economies of movement offer attractiveness and opportunity to 

newcomers as well as spaces to come to terms with migration and mobility. All the 

spaces contribute to a holistic discussion of movement, economics, politics, and 

sustainability. 
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4.0 Introduction  
 As the literature review and the case study suggest the thesis to be largely 

based on the emergent mobilities paradigm, there are consequences for the choice of 

methodology, because the mobilities turn “argues against the ontology of distinct 

‘places’ or ‘people’. Instead, there is a complex relationality between places and 

persons connected through both performances and performativities” (Hannam et al. 

2006, 13; Sheller and Urry 2006). However, the mobilities paradigm is not yet 

established as a valid paradigm for doing research on its own. Furthermore, this thesis 

deals with a relatively new and yet little researched phenomenon, namely the tourism-

refugee nexus. The literature review has shown that this relationship is indeed 

‘reality’; so is the current refugee crisis itself. A strict approach via the mobilities 

paradigm would elide this physical and spatial situation. 

 In other words, in the refugee crisis, there is some sort of authentic world 

beyond the representational. It is made up of camps and ferry tickets, barbed wire 

border fences and brutal winter storms. However, given the various possibilities of 

interpretation and investigation, the truth about which consequences and opportunities 

this crisis brings to tourism (destinations) is simultaneously, although only to a 

certain extent, constructed by the researcher and research participants. Thus, it is vital 

to understand this to be situated in a particular social context and historical moment. 

 The choice to follow a commonly established research paradigm, like either 

constructivism or post-positivism seems therefore inadequate. Consequently, a 

solution must be found; one that is able to get along with both philosophical stances.  
 

4.1 Research Paradigm: Ontology and Epistemology 
 To begin with, pure positivism and post-positivism is no real alternative, as 

they reject a subjective epistemology. The constructivist paradigm, on the other hand, 

is usually associated with relativism, which then would fit to the ontology suggested 

by the mobilities paradigm. Yet, by taking a pure relativist perspective, the potential 

of this research cannot be fully realized. In fact, researchers, like Elder-Vass (2012) 

claim that by being entirely relativistic, constructivism does struggle to realize its full 

potential itself. What can be the best solution? Critical realism would be an option, 

although both realists and anti-realists would perceive critical realism to be in conflict 

with constructivism (ibid.). Elder-Vass, however, is convinced that critical realist 

constructivism “can be a more coherent and potentially a more valuable 

constructionism” (Elder-Vass 2012, 3). One reason is probably that it allows us to 
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take into account how 'it' works, which then is consistent with how we understand 

ourselves of being part of the material world. 

 Critical realist constructivism, ultimately, combines both post-positivism and 

interpretivism by applying ontological critical realism and epistemological 

subjectivism. In other words, it suggests that there is a real world, but this world can 

only be observed and known incompletely, i.e. in bits and pieces, which together 

form and explain theory and data. Therefore, it cannot be a single, ‘true’ and, thus, 

complete representation of reality (Levers 2013). In order to fully understand it, 

subjectivism is required, which implies that data cannot be understood just by looking 

at it objectively but needs to be constructed via interaction between researcher and 

research participants.  

 This combination then advocates that the researcher is both “external to the 

data [and] internal to the emergence [while] the data influence how the researcher 

constructs the emerging theory and the emerging theory influences how the 

researcher interprets the data... [which again is] influenced by societal structures” 

(Levers 2013, 5). The researcher thus acknowledges that the theory constructed is 

nonlinear to the data as it seeks to reduce its complexity, while simultaneously being 

influenced by the interpretation of the researcher, who nevertheless tries to be as 

objective as possible. That is the case even despite that the interpretation, and 

consequently also the data, in turn, becomes affected by the emerging theory itself, 

which indicates an inherent conjugate relationship. 

 In the end, this fits to the philosophical underpinnings of the mobility 

paradigm and my research, as it allows me to investigate and represent a relational, 

subjective, reality between places and people while at the same time to acknowledge 

that observations and knowledge about 'what' is affecting (im)mobilities and 

destinations, in particular through practices and performances of mobile worlds, can 

be represented by an abstracted reality. This thesis uses, thus, critical realist 

constructivism to suggest both a physical reality and its interpretations to the mosaic 

of refugee movement in Europe. 

 One research approach that would fit to this philosophical stance perfectly is 

constructivist grounded theory (CGT) (Charmaz 2000). Charmaz argued that CGT, 

unlike the traditional GT, “recognizes mutual creation of knowledge by the viewer 

and the viewed” (Charmaz 2000, 510), where “truth or meaning comes into existence 

in and out of our engagement with the realities in our world” (Crotty 1998, 8), but 

simultaneously exists (somewhere) outside of our mind (Charmaz 2006).  
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4.2 Research Approach and Theoretical Framework: CGT  
 
 By using CGT, one can examine the multiplicity of elements that surround the 

experiences of participants regarding the relationship between tourism and the 

refugee-crisis while explaining their relation to one another (Lumsdon and McGrath 

2011). CGT then may allow me to gain new theoretical insight into the empirical 

tourism-refugee nexus. Lumsdon and McGrath used this approach for example to 

discover linkages between data on ‘slow tourism’, discussing elements that were 

untouched in previous tourism theory, for example ‘time’.  

 Thus, this type of approach allows for the emergence of new categories of 

analysis in order to re-conceptualize a phenomenon from data that do not seem to fit 

entirely to an existing theoretical or methodological frame (Glaser 1999, 4). In other 

words, CGT, like the traditional grounded theory advocated by Glaser, advances the 

idea that theory can derive from data, rather than data confirming existing theory. A 

relative novel phenomenon like the tourism-refugee nexus, one where research is 

currently lacking, requires such flexibility. 

 The conception of grounded theory itself is also worth considering in the 

context of cultural contact, where global ideas of travel do interact (Glaser 1999, 5-6). 

It considers a diversity of voices in order to select common themes and make linkages 

that may not have been discovered without this method and theoretical framework. 

The relationship between tourism and forced migration, and the experience of 

mobility and immobility at and between destinations, as well travelers’ activities that 

affect spaces at certain places, can be mapped and a more adequate theory be 

constructed in order to account for the situation. Such theory in tourism is then meant 

to explain these relationships, but also to provide a framework that “helps the people 

in the situation to make sense of their experience and to manage the situation better” 

(Martin and Woodside 2008, 246). In this way, (constructivist) grounded theory can 

also initialize an action research approach, combined with the desire to (collectively) 

deal with globalization and travel in a way that, inter alia, can contribute to make 

global inequality in terms of mobility less severe. 

 Data including the work of existing scholars, interviews with experts, 

politicians, policy-makers, destination management organizations, local and regional 

governmental institutions, travel and tourism operators, locals, (volunteer) tourists 

and refugees who are on the move to and from various European destinations, as well 

as media reports and user created content, are all considered (see Appendix 7). 
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 Thus, the very accounting for the relationship between tourism and forced 

migration rests with all its stakeholders; there is no real preconception of what kinds 

of relationships do in fact exist until they are discovered and interpreted (Glaser 1999, 

6). According to a founding scholar on the idea, grounded theory can as well ask the 

question of “what is going on, tell us how to account for the participants´ main 

concerns,” (ibid.) and begin to frame a theory (Glaser 1999; Charmaz 2000). Because 

the framework allows for multiple variables, multiple voices, can address ‘novel’ 

phenomena, and can conceptualize linkages that, consequently, lead to alteration, the 

theory of CGT is relevant to the tourism-refugee nexus and can help to make sense of 

the loose but existing qualitative data threads that run through our world.  

 This thesis takes, thus, a grounded theory approach, within the (critical realist) 

constructivist paradigm, to clarify the connections between tourism and forced 

migration and, by that, map a theory of how mobility and immobility unfolds for and 

through the tourism-refugee nexus as well as the consequences of this relationship for 

the resilience and sustainability of European destinations. 
 

4.3 Research Design 
 
 Given that the unit of analysis are social groups as well as places, and that the 

investigation is into a phenomenon where little prior knowledge exists, this paper 

combines the constructivist grounded theory approach and method of analysis with an 

exploratory case study design. This combination is not only a well-established pairing 

but also one that is appropriate for “complex settings where little prior research has 

been conducted” (Gelbman and Laven 2015, 7; see also Stake 2010; Patton 2002).  

 However, this thesis uses the case study design more as a “transparadigmatic 

and transdisciplinary heuristic that involves the careful delineation of the phenomena 

for which evidence is being collected” (Van Wynsberghe and Khan 2007). These 

researchers, for instance, argue that a case study is of relevance no matter what 

paradigm or approach underlies the research. By using an intensive and somewhat 

special case, one can achieve knowledge about a rather complex setting or 

phenomenon like the tourism-refugee nexus and, additionally, theoretically 

“generalize across a larger set of units” (Gerring 2004, 342; Van Wynsberghe and 

Khan 2007). Theory grounded in data can, after all, be useful in analyzing the same 

phenomenon even in different contexts.  
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 Furthermore, a complex topic like the tourism-refugee nexus requires 

interdisciplinarity, a historical understanding, and a holistic approach in order to 

understand what is going on in a specific situation and to link the topic to “broader 

aspects of forced migration and its embeddedness in social relations at various spatial 

levels” (Castles 2003, 29). Hence, by choosing to investigate not only one but 

different cases and ‘realities’, i.e. a comparative study, and by considering empirical 

findings and, later, concepts from various fields and disciplines, this may increase the 

awareness of trends enfolding over time and at the same time the chances to discover 

global and local patterns that developed through the intersection of tourism and 

forced migration. This holds true in terms of how refugees are affected by tourism as 

well as how tourists are affected by them, which likely leads to consequences for the 

tourism (destinations) as a result of the impact the destination has on creating 

opportunities and challenges for mitigating the refugee crisis. Given this complexity, 

we are again reminded of how vital it is to investigate a variety of human agencies 

who are representative for each case selected, compare it, and construct a theory that 

represents an abstracted (part of) reality. 
 

4.4 Research Setting and Method(s) of Data Collection 
 

Given this context, the inquiry in this study is both emic and etic, although the 

latter has received more attention during the data collection due to my limited amount 

of time available. Nevertheless, the research was set both in natural and ‘staged’ 

environments, which also allowed me to investigate the relationship between tourism 

and forced migration from within and outside the place of origin through active and 

passive observation of, or interaction with, participants and spaces. This makes this 

research to some extent ethnographic (Graburn 2002; see Appendix 6).  

 The majority of data has been collected through both unstructured and semi-

structured in-depth interviews that were held primarily more casual, i.e. less formal, 

so they could more closely resemble “frequent conversations with a purpose” (Haug 

et al. 2007, 209) as well as simultaneously allow for new and unexpected data to 

emerge (see Appendix 2 for an example of an interview guide). They were held both 

in Sweden and Germany at the place and time of convenience of the participants, 

ranging from their home to their workplace. All interviewees from Lesvos and the 

majority from Germany participated in this study via Skype, email or telephone. 

Interviews in Sweden were held primarily face-to-face (see Appendix 4; 5 and 8).  
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In average, the duration of the interviews was around 55 min, ranging from approx. 

10 min (casual conversations) and 24 min (in-depth) to a maximum of 122 min (in-

depth). German, English, Swedish, Norwegian and Greek were the languages used 

during the process. 

 Missing and additional information was gathered through observations. Field 

research was conducted continuously whenever chances have occurred naturally. A 

'mobile methodology', i.e. data collection via movement with and among tourists and 

refugees through European space, on the other hand, was applied within three time 

periods - based on both my spare time and the fact that it is a continuously changing 

event: 22.08.2015 - 30.08.2015; 21.12.2015 - 06.01.2016 and 03.05.2016 -

15.05.2016. In both cases, I looked for nonverbal behavior and activities among 

groups of mobilities that resulted from their relative mobility and/or immobility. 

In addition to interview and observation data, user created content was 

included in order to include natural occurring reactions among the population to the 

(potential) transformation of (tourist) space in Sweden. Furthermore, a basic synthesis 

of ca. 150 news articles published primarily between August 2015 and April 2016 

from a variety of newspapers from various countries, provides additional depth and 

context for the case studies (see Appendix 1). Finally, the data collection was 

complemented and exhausted through secondary quantitative and qualitative data, 

including statistics, maps, figures and tables that were obtained from various 

institutions, organizations, journal articles and media reports. In some cases, 

secondary data was confirmed personally via email or phone correspondences with 

their collectors.  

That form of data not only offers additional in-depth knowledge into the three 

cases through providing context from different perspectives rather than relying solely 

on the primary data collected, but, through triangulation, also increases the reliability 

and validity of both primary and secondary data material after constant comparison 

between data sets and types, which increases the chances to reach data saturation. 
 

4.5 Research Participants 
 
 Within the period of October 2015 and April 2016, I have identified and 

interviewed 31 participants with various academic and professional backgrounds, 

which, ultimately, account for 35 in-depth interview and casual conversation material. 

(see the list of participants in Appendix 4). 
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 In the case of Lesvos, a local expert was interviewed, holding both firsthand 

experience from the tourism industry and an academic background in the field of 

tourism and the discipline of human geography (P1 - Anna). Anna was interviewed 

four times during my research (November 2015 - P1a; January 2016 - P1b; March 

2016 - P1c; April 2016 - P1d) to track changes and developments on the island. 

Through her, and further snowball sampling, I got in touch with actors and 

stakeholders from the island’s tourism sector. That includes the head of the island's 

industry association (P2 - Bernd), two hotel associations (P3 - Chris) and (P4 - 

Daniel), three randomly chosen hoteliers operating hotels located in different regions 

on the island (P5 - Eva; P6 - Felix; P7 - Gary). These candidates were chosen because 

they either play an important part or have long-term experience by operating 

businesses that are part of the tourism system at the destination. Thus, they had both 

in-depth knowledge and first-hand experience when it comes to the effects created by 

the crisis on tourism and the destination itself.  

 In Germany, six participants were identified, both via snowball sampling and 

through their repeatedly involvement with both tourism and the refugee crisis, 

regarding to media reports. As I am particularly interested in understanding the 

relationship between tourism and forced migration from a national perspective, all 

participants had to have a good understanding of impacts created on mobility and 

destinations for the country in general. However, in order to gain more in-depth 

knowledge about how this mobility of travelers is affected by various mobilities while 

being 'on the move', I chose to interview one long-term employee from a nationally 

operating public transportation company (P8 - Hans). Other interviewees were 

working for the national tourism organization (P9 - Ingrid), the national tourism 

industry association (P10 - Jessica), the national hotel and restaurant association (P11 

- Kira), as well as the tourism delegate from the German government (P12 - Lars), 

which provided the means to analyze this phenomenon from a micro-, meso- and 

macro level, where the latter allowed me to connect my cases in particular from a 

human geography point of view. These interviews were held via Skype and email. 

 Another group of interviewees were chosen from the region of Jämtland and 

Härjedalen in Sweden, in particular Åre. Through snowball sampling, the help of 

colleagues, the tourism department at my home University, and the local media, 

potential candidates were identified from different public and private sectors. 

Candidates P13 (Mara) and P14 (Nina) were two middle-aged women from 

Östersund who recently volunteered to Lesvos in order to help mitigating the refugee 
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crisis on the island. These interviewees were caught in this crisis in both Lesvos and 

Åre, while affected on their travel between these destinations. Ergo, they allowed me 

to uniquely analyze this phenomenon while naturally connecting my cases. Other 

participants were from the regional government, working with the attractiveness of 

the region as a destination (P15 - Oscar), the regional integration department (P16 - 

Patricia), the county administration who coordinates various municipalities and 

sectors in Jämtland (P17 - Quinsy), the local integration department in Åre (P18 - 

Rick), the regional migration board (P19 - Steve), a local tourism operator based in 

Åre (P20 - Tim) and a regional tourism operator (P21 - Ulv); informing my research 

from a local, regional and a destination point of view. All interviews were held face-

to-face except P21, which was a telephone conversation. 

 In addition to these three groups of interviews who come to represent one case 

study in this research, I have had a conversation with the European Commission (P22 

- Victor). This rather short interview gave a more general picture of what is going on 

in Europe and, additionally, re-confirmed the importance of the research questions 

based on the previously presented problem statement. 

 Moreover, eight more informal interviews were held with travelers, refugees 

and employees from the tourism sector during the ethnographic part of the study. One 

participant was working at the central station in Copenhagen, Denmark (P23 - Willy). 

Another was a Chinese tourist traveling Europe by train, coming from Germany on 

her way to Sweden via Denmark (P24 - Xiao). During my train-ride through 

Germany, I had the opportunity talking to two refugees traveling with a long-distance 

train from southern to northern Germany (P25 - Yngve) and P26 (Zack). In Sweden, 

two asylum seekers approached me during my research, asking for assistance in 

purchasing a ticket for a train heading towards Stockholm at the train station in 

Östersund (P27 - Åse and P28 - Øyvind).  

Last but not least, one local, living nearby Åre (P29 - Ören), one German tour 

operator (P30 - Ällin) and one more hotel in Lesvos (P31 - Ægir) where added toward 

the end of the research process to provide missing information that was necessary to 

reach data saturation. Ultimately, these interviews added significant value to the 

research as the participants were either directly affected by the crisis or refugees 

themselves, and, by that, telling their story, experiences and opinions about their 

journey to and within Europe.  
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4.6 Reliability, Validity and Ethical Considerations 
 
 Qualitative research that departs from the positivist tradition may require a 

reconceptualization of ideas like 'reliability'. For instance, reliability in quantitative 

research suggests replicability and the unchanging nature of the intervention over 

time (Berg and Lune 2014). Yet the experiences of tourism stakeholders and refugees 

themselves change even over the course of interviews. Refugees may have different 

experiences from one another as well. But while the concept of a 'true' refugee or 

tourist experience must stand aside, a triangulated understanding of specific themes 

may offer consistency during the crisis and with regard to specific places and 

interactions. In this case, triangulation involves combining methods as well as sites in 

order to strengthen both the reliability and validity of data (Golafshani 2003).  

 Validity, like reliability, suggests a new understanding of accuracy than as 

with quantitative research. Results are insightful and research is often deemed 'deep', 

yet selection of subjects and methods dictates the types and quality of insight gained 

(Cresswell 2009). In this case, use of hybrid methodologies and theoretical lenses 

both add rigor to the results. Multiple sites suggest increased diversity of subjects and 

triangulated responses to phenomena explored across refugee groups and sites. 

Because tourist stakeholders and professionals are a far less vulnerable population 

than the refugees they often serve, anonymity was guaranteed and pseudonyms 

offered during the interview process and it was determined that participants would not 

have a stake in concealing important information for the sake of survival, fear of 

retaliation, or future asylum processes. Interview transcripts and recordings were kept 

password protected and labeled with pseudonyms apart from any identifying 

information, further safeguarding the validity of statements. 
 

4.7 Data Analysis 
 
 Ultimately, this chapter suggests that it is most appropriate to analyze my data 

sets by following the methodological principles behind constructivist grounded theory 

(CGT) (Charmaz 2000; 2006), which includes rigor in all four coding steps as they 

were, for example, presented by Glaser (1999) and his traditional grounded theory. 

Doing GT requires constant comparison between and within data - sets, i.e. the 

primary data collected in each of the three case studies, inductively and deductively, 

until data and theoretical saturation is reached. Transcripts from both interviews and 
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field observations were coded in three steps, namely open, axial and selective coding 

with help of the computer assisted qualitative data analysis software called "Dedoose" 

(see Appendixes 9-14). Urry's (2007) theory on mobility was used as the primary 

thematic lens through which I have focused the theme searching (open coding). 

The most important open codes, including all axial codes are presented and 

analyzed under their respective selective codes in the next chapter. This way, I show 

how codes, categories and properties relate to each other by telling the story of my 

data through the process that led to my selective codes, which illustrates the first 

result of doing CGT (Charmax 2000; Glaser and Strauss 1967; Strauss and Corbin 

1998). In the discussion chapter, the selective codes are discussed in light of existing 

theories and my methodology, thereby following the last step of CGT namely 

theoretical coding. During this step, the emphasis lies, like with selective coding, on 

the discovery of causal relationships and, at the same time, on the attempt to find out 

ways these relationships fit into a frame of more 'generic' relations but is extended by 

(re)conceptualizations and of phenomena related to the tourism-forced migration 

nexus, from primary as well as secondary data that, as the lack of previous research 

indicated and the analysis will show, cannot, or does not seem to, fit entirely to an 

existing theoretical frame.  

Ergo, the theoretical coding process relates the selective codes and 

theoretically analyzes them and, thereby, maps a theory of how mobility and 

immobility unfolds for and through the tourism-refugee nexus as well as illustrates 

the consequences of this relationship for the mobility, resilience and sustainability of 

European destinations (and their actors).  
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5.0 Introduction 
 
 Thus, without any presumptions, the coding process revealed several 

surprising and naturally developing elements, suggesting eight selective codes, which 

then were isolated yet most swirling around issues of mobility. The emergent themes 

were: traveling mobility, immobility as a condition, the construction of mobility, 

recreation of mobilities, intermobility effects, paradoxical immobility, reinforcement 

of social inequality, and the unsustainable resilience of tourism.  

In essence, the three case studies revealed the following main findings (see 

Coding: Appendix 9; 10; 11; 12; 13; 14). (Im)mobility can be a temporary or long-

term condition, which may translate into opportunities or challenges. Depending on 

the degree of mobility, and whether or not it is ‘forced,’ different performances of 

movement occur. These are constantly reconstructed and altered, transformed into 

interdependency, and used for advantage and deficit in tourist spaces in Europe.  

Thus, the presentation of the findings will follow the story that evolved during 

the analysis. In order to make it more easier for the reader to connect the data to its 

context, changing cases can be identified as following: Lesvos, Germany, Sweden 

and Europe. 
 

5.1 Mobilities and Immobilities ‘on the Move’ 
 
“I was just visiting a museum in Berlin about the war...and I was just thinking about 

that. Here I am walking in a museum and it is very strange putting up walls for 
people... [but] that is...what we are doing in real time right now. Where am I...why I 

am watching this in a museum.... it is happening all over Europe” (Rick). 

 The ongoing fortification of Europe does not only invoke memories of war 

and divisiveness. Practices of wall building are now reality, and affect everyone 

occupying these spaces. The result is the restricted mobility of others by, for example, 

blockading private and public transportation via land, sea and air (Die Welt 2015d; 

Focus 2015c; Die Welt 2015j; Die Welt 2015l; Die Welt 2016g; Focus 2016a; Die 

Welt 2015m; DN 2015; Die Welt 2015u; Schiltz 2016). Restrictions affect locals, 

commuters, tourists, social services, and refugees alike, not merely border-crossers 

(Gary; Ægir; Die Welt 2016c).    

 Immobility of tourists on the border, for example in the case of Germany and 

Austria, thousands were delayed from Munich’s 2015 Oktoberfest (Mors 2015). In 

this case, public transportation struggled to cope with the massive influx of refugees 

and many train-lines closed for up to two months, for example Munich-Salzburg 
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(Ingrid). Closed borders and routes can be counterproductive to tourism development 

(Ibid). Mental images of being stopped dead for hours at borders reinforces 

immobility of tourism, which is compounded further by perceived insecurity 

regarding the refugee crisis, as it has caused many event cancellations (Die Welt 

2016s). Thus, mobility and immobility, and in this case tourism and forced migration, 

despite their unfolding at a certain time and space in Europe, creates consequences 

that are not restricted to the same time and space. This was confirmed by all case 

studies, interview participants, and my own observations.  

On my way to northern Europe, i.e. Sweden, in August 2015, from Germany 

via Norway, border controls in southern Norway, as a consequence of the refugee 

crisis, caused major ripple effects for all kinds of travelers and delayed buses for three 

hours. As a passenger, I had to cancel my hotel in Trondheim and pay for an 

additional train ticket, which enriched the train operator, if not the everyday tourist. 

Thirteen hours later than originally scheduled, I finally crossed the border to Sweden 

via Trondheim. Xiao, a Chinese tourist I met during my train-ride from Sweden to 

Germany via Denmark in December 2015, shares similar experiences. As Sweden 

struggled with the refugee crisis, border controls had been re-introduced between 

Denmark and Sweden. This had consequences for many businesses, including train 

operators. Extra costs and lack of personnel forced the permanent closings of train 

lines commuting between Malmö and Copenhagen (DSB 2016; Der Spiegel 2015b; 

Olsson and Holmberg 2015; Die Welt 2015w; Eriksson and Willen 2015). All 

travelers should now expect raising ticket prices, changes in timetables and major 

delays when taking the train (Bjorklund 2015) or ferries (Exner 2015). On my way 

back to Sweden from Germany in January 2016, for example, announcements at 

Malmö central station informed travelers that trains to Copenhagen had been 

cancelled every 30 minutes, requiring them to contact the service desk for receiving 

further travel instructions. These problems increased the perceived insecurity, worries 

and fear of immobility among all kinds of travelers, which could be easily observed 

through their reactions and body language as soon as they formed long cues shortly 

after realizing a potential threat to their mobility. 

For some, it was more than just a possibility. The end of Schengen in Europe 

caused Xiao to miss all her connection trains despite her strict travel itinerary. 

Moreover, she was worried about not making it from Copenhagen to Karlstad in time 

without missing her flight back to China departing from Berlin, Germany, a couple of 

days later. She was not alone. Many tourists, commuters and refugees were affected, 
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which, in turn, caused Willy, a service personnel at Copenhagen central station to 

endure endless complaints, worries and a difficult working environment. I also 

endured two border controls and three ID-controls on my way back to Sweden, all 

resulting in delays and immobilizations. The German-Danish border was the first 

obstacle that, after 30 minutes forced between 20-25 refugees to leave the train in the 

middle of the night. A second ID-control was enforced at Copenhagen Airport station, 

requiring passengers to show the ID before they are allowed to board the train to 

Malmö. After a ten-minute ride, the third border-control forced the train to 

temporarily stop moving (before crossing the border) for another 20 minutes to 

‘allow’ a couple more refugees to witness the ‘end of Schengen’ first hand. Yet, those 

refugees enjoyed greater spatial mobility than many others struggling to cross the 

Austrian-German border on their way to Sweden (Bolling and Lewenhagen 2016). 

This was experienced by two refugees I interviewed, who were stuck for days at the 

Austrian border before making it to Sweden in the end (Øyvind; Åse).  

Refugees who made it to Sweden might be expected to have weathered the 

worst policing of their movement. Yet this could not be more wrong. Sweden was 

barely prepared for this massive influx of asylum seekers, forcing them to remain 

stuck in Malmö until further notice. Until the transportation and accommodation 

sector has enough capacity to ensure their safe travel to destinations like Östersund or 

Åre, they were forced to sleep at train-stations, ports and cafeterias (Oscar). That was 

experienced first hand by Øyvind and Åse, concluding that it is harder to access 

spatial mobility within the country than at its border. Before talking to them, I had 

personally witnessed their struggle in purchasing tickets for the night train going from 

Östersund to Stockholm. Refugees were required to purchase these highly priced 

tickets via Internet, or by credit card at the vending machine. Yet, they had cash 

‘only’. Modernities are, thus, counterproductive (Steve) in order for ‘forced migrants' 

to enjoy voluntary mobility. Instead, they experience forced immobility. 

This is similar to Germany, where modernities, and expectations to be able to 

plan ahead in time and access privileged spaces of banking and Internet, allow 

travelers to access significantly cheaper train and bus tickets compared to purchasing 

last minute at the counter (Hans). Some refugees, like Yngve and Zack enjoyed free 

train rides to destinations in Germany and Sweden, respectively, whereas others are 

forced into immobility while either waiting to be ‘relocated’ at other German 

destinations or on the border to Sweden (Zack; Yngve; Sarovic 2015; TN 2015; Die 

Welt 2015k). Given the massive flow of refugees to destinations like Munich, the 
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national train operator was forced to empty long-distance trains from regular 

passengers in order to distribute refugees across Germany (Hans). It is possible to 

argue that some refugees enjoy more mobility privileges at certain times, which, in 

this case, created tension and irritated other, paying, passengers (Hans). On the other 

hand, it is important to note that asylum seekers are otherwise rather restricted and 

underprivileged in terms of mobility and freedom of travel. A single train ride within 

systematic immobility does not privilege mobility make.  

 
“...Tourism is also of relevance if you think about that most of them are actually 

living, or trying to live, at family and friends’.... that is a kind of tourism itself and 
thus helpful for their integration. That also means that not everyone who arrives in 

Hessen and is registered there want to remain there...because their relatives may live 
in Hamburg, but they are legally obliged to remain in the city they applied for asylum 

for as long as the asylum application is being processed. This can take a long 
time...currently the average time needed to process one application is estimated to 

approx. 5 months. So their travel routes are limited...but since you cannot forcefully 
keep them there, as they are not imprisoned, it is difficult to gain control over that. 

That is also the reason why many are not even interested to get registered so they can 
move freely for as long as they want or have to. Others, however, know they have no 

chance to be recognized as refugee and are eligible for asylum” (Ingrid) 
 

In Germany and Sweden, for example, refugees are not allowed to leave the 

country once they are registered (Ingrid; Steve). In order to receive financial support 

by the government and enjoy access to social services and increased well-being, they 

have to accept that they are immobile. Spatially speaking, their ‘forced mobility’ 

ultimately resulted in forced immobility. This can lead to bottlenecks that undermine 

social mobility. 

Here, the case of Lesvos became interesting. The infrastructure of the island 

was more than insufficient in the beginning of the crisis. Ranging from inadequate 

ferry capacities to busses commuting at the destination (Eva), forcing them to occupy 

spaces they were not supposed to and to remain on the island longer as they intended 

(Bernd; Anna; Eva). As refugees without passports or sufficient finances are denied 

taking planes, they are inevitably dependent on ferries and sufficient capacity in order 

to escape (Anna). Yet, due to low capacity, ferry prices increased both steadily and 

dramatically (Ibid.), rendering spatial mobility (capital) increasingly luxurious. Thus, 

access to mobility capital is somewhat depending on ‘status’ and ‘class’, whereas the 

majority is doomed to temporarily remain stuck on the island (Mara; Nina). Thus the 

idea of the monolithic 'refugee' with a singular mobility profile is thus erroneous. 

Although this situation improved by the end of 2015 (Anna; Bernd; Chris), 2016 

brought new challenges to the island. 
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In the beginning of the crisis, ‘moving’ fast, e.g. leaving Lesvos as soon as 

possible was enhanced in particularly through the increased fear of increasing border 

controls (Muelherr 2015). After it was announced that ‘the roads to Europe are 

closed’ for every refugee currently waiting in Greece as a result of the recent EU-

Turkey agreement (DN 2016a), refugees rendered themselves ‘voluntarily immobile’ 

by applying for asylum on the island (Anna; Mara; Nina). After all, once registered, 

they escape their condition of ‘forced mobility’, as, in this case, being deported back 

to Turkey (Anna 4). In exchange, however, they had to treat a huge part of their 

potential ‘social mobility’. Yet, this has huge consequences for Lesvos as refugees 

now keep accumulating (Anna 4; Eva). 

As a consequence, Lesvos struggled with declining tourist arrivals. Massive 

cancellations render the island increasingly immobile. Businesses struggled to survive 

(Kousounis 2016; all interviewees) as a result of their reliance on tour operators, 

cruise lines, and airlines, which have discontinued their cooperation with the island 

almost entirely. Flight arrivals declined from 40 to five per week (Chris; Gary; Anna). 

Tourists, partly because they have no other choice, partly because they fear 

(im)mobility, are likely to choose other destinations (Felix; Glinten 2016; Focus 

2016d).  

Tourism’s decline is also counterproductive for Lesvos because it leads to a 

decrease in terms of transportation capacity, which lowers the degree and pace of 

spatial mobility. Yet, tourism, the local community, and refugees movement depends 

on a high velocity of mobility (Anna; Eva). This velocity is currently endangered for 

everyone, including tourists as well as those travelers who attempt to cross European 

borders without an ID. Also there is hope for the island, given that asylum seekers 

slowly start looking for alternative routes into Europe, like via Italy (Anna 4; 

Engelhardt 2016; Hausner 2016), it might just reproduce the problem of Lesvos 

elsewhere (Gary; Eva). For now, however, refugees keep accumulating on Lesvos and 

on European borders (Anna; Chris; Daniel; Die Welt 2015x; Die Welt 2016m; Die 

Welt 2016e; Die Welt 2015j; Die Welt 2016c; Die Welt 2015q). Immobility in these 

entry sites worries not just tourists but refugees themselves, for whom immobility 

suggests they may never reunite with their families and relatives (Yngve; Zack). 

In the end, immobility, whether or not it is experienced at borders, can cause 

accumulations of immobile rendered mobilities, with the potential to reinforce the 

negative consequences for certain ‘other’ groups of mobilities as well as destinations. 

Meanwhile, modernities bolster immobilities for certain groups within borders after 
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escaping immobility enforced between borders, and vice versa. At fault are not only 

(geo)politics or media discourses, but, paradoxically, also the travel-tourism industry.  
 

5.2 (Im)Mobility as Condition 
 
  Continuously worrying about your own ‘mobility’, whether or not you make 

it, for example in time, or at all to and at a certain destination, while facing various 

obstacles both within and between borders, bolster mobility as a condition with, so it 

seems, forced and voluntary dimensions.  

In Germany, refugees are often forcefully separated from their families and 

increasingly restricted access to mobility capital (see Bewarder 2016). One refugee 

notes the dilemma, saying, “I chose to live with my friend [in Hamburg]. If I want[ed] 

money, I had to stay where I came from [nearby Munich]”. Yet, once registered in 

Hamburg, he is legally obliged to remain in the city until his asylum is granted (Lars; 

Ingrid). Ergo, he is caught between conditions of forced and voluntary (im)mobility. 

He would like to visit many places and get to know Germany as a tourist, yet has not 

the means for it nor the motivation, or the ‘right’, as a result of his choice.  

This reality is similar in Sweden. Here you can either: 

“decide for yourself where you live, if you have relatives or friends somewhere in the 
country…[or] of if you don’t have any [close family]...or the own means [to] rent or 
buy something, then the government will provide you with food and lodging but then 

you are not allowed to choose where you end up...you are provided with a bed 
somewhere in Sweden and you have to take it or leave it...but if you leave it, then you 

are on your own” (Patricia; echoing Rick; Quinsy; Oscar). 
 

Hence, there is a continuous negotiation between their condition of mobility, i.e. 

forced and voluntary mobility and immobility, spatially and socially. However, unlike 

in Germany, refugees are allowed to move freely within the country, whereas their 

mobility is strictly confined to within the borders only in both cases (Steve). Yet, free 

movement is not as free as it seems. After all, their immobile condition becomes 

reinforced by the travel and tourism industry as soon as they have no other option but 

to be forced to temporarily live in hotels located on the periphery while receiving, as 

a result of this ‘choice’, only 24 SEK a day in financial support, which then is 

supposed to be sufficient in order to access ‘spatial’ mobility capital, in terms of 

transportation, to the nearest city (Steve). Moreover, without a ‘destination’, e.g. 

family and friends, which could render them temporarily as ‘VFR tourists’, and 

resources to exchange them with mobility capital, there is no ‘spatial mobility’, Thus, 
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tourism, has not only the power to function as a mediator for their mobility and 

immobility also to define their (im)mobile condition. More concretely, tourism 

(related industries) seems to reinforce their ‘forced’ (im)mobile condition.  

In the German case, this would also apply to Yngve, given that some of his 

family members are likely to remain in their home country due to lack of financial 

resources and health (Yngve). In this case, ‘immobility’ of ‘others’ can translate back 

into ‘mobility' for Yngve. There are, however, two possible future consequences, i.e. 

scenarios. He might either become a tourist, i.e. enjoy voluntary mobility, in order to 

visit his immobile friends and relatives, or he is forced to move back, i.e. forced 

mobility, as a direct result of their, and his own, current immobility.  

Lesvos, on the other hand, is a bit different. Here, mobility conditions are 

negotiated by tourism and volunteerism, at the cost of both refugees, the local 

community and, paradoxically, tourism. First, volunteers were the means to an end 

for the island. Locals were not allowed to actively help refugees (Anna; Eva; 

Kingsley 2015). Thus, volunteers ‘rendered’ refugees ‘spatially mobile’ (All 

interviewees; Die Welt 2015o; Die Welt 2015q).  

Ultimately, the three cases show that some enjoy the privilege to escape and 

experience mobility, whereas others find themselves again in an immobile condition. 

This condition is maintained as (volunteerism and) tourism negotiate(s) the survival 

of some mobilities and the destruction of others. In this context, (im)mobility is both 

co-constructed and negotiated not only between intersecting mobilities but also 

potential mobilities, or in other words, those not yet on the move.  
 

5.3 Co-constructing and Negotiating the Condition of (Im)Mobility 
 
 Lesvos provides a good example of continuous co-construction of (im)mobile 

spaces that can either reinforce or create certain ‘mobile’ conditions. After all, the 

destination is currently in the process of being completely transformed from a tourist 

heaven into a volunteer/refugee center (Anna 2). Re-visitors, like tourists, for 

example, had already a difficult time recognising ‘their’ island (Gary), which, in turn, 

also explains the rising numbers in (potential) cancellations (Ægir). On the other 

hand, as tourists slowly are replaced, businesses become increasingly forced to re-

think their current and future ‘identity’ and cater to the ‘other’ in order to survive. It 

is then unlikely that many businesses will survive this year without tourism (All 
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interviewees), which, in turn confirms an old saying, namely that “there is nothing 

more constant than what is temporary” (Eva).  

 Despite that, a selection of hotels, in particularly those low-standard 

complexes located nearby the crisis-epicenters, e.g. the North of Lesvos and around 

the city of Mythilene, may indeed reap profits. Volunteering is not cheap, as it 

required Mara and Nina to pay approx. 1700 Euro out of their own pocket in order to 

enjoy transportation from Sweden to Lesvos as well as accommodation on the island. 

Refugees can also access hotel spaces when they carry passports and have sufficient 

financial means (Mara; Nina), and when businesses start to exploit them and their 

needs for survival (Daniel; Bernd; Gary; Mara; Nina). Thus, while some asylum 

seekers try to escape their ‘immobile’ condition as soon a possible, others may 

contribute to the local economy and, by that, it seems, social mobility for the local 

tourism industry (Gary).  

 Yet, this ongoing co-construction of ‘space’ and mobilities at Lesvos is 

problematic given that media discourses, concerned with tourism and forced 

migration well-being, partake in negotiations between mobilities. “If you give a bad 

image about the situation, tourists will be more afraid to come…if you don’t give 

information to media, volunteers will not come because they think everything is right 

and ok…so [tourism businesses] have to choose…you want tourists or volunteers” 

(Anna 3). And the reputation seeps out of Lesvos and impacts tourism in the rest of 

Greece, including Corfu. “People think the problem of Greece is everywhere” (Anna 

4). Thus, tourism and volunteerism seem difficult to simultaneously encourage. One 

movement halts the other as one group subsumes the other. Even without refugees, 

Greece’s reputation as requiring volunteers means that unaffected areas lose tourists, 

and hence, tourism economies, transportation paths, and mobilities. 

 The public sector plays also a role in such transformation processes, as hotels 

prove to be a perfect solution for the accommodation shortage currently witnessed in 

Germany. Yet, although municipalities target specific locations, it is not a viable 

option for every business except those who can “increase their profits by 

[transforming]” (Ingrid). One example is a famous hotel chain in Berlin that offers 22 

of their hotels in order to reap 600 million Euros in income by housing refugees for 

up to one year (Plickert and Jahn 2016). Hans believes, however, that such 

transformations create benefits primarily for ‘run-down’ hotels, as it presents a 

perfect opportunity to finance their future mobility in terms of tourism (Hans).  
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 Both cases, e.g. Lesvos and Germany, and their findings point out various 

parallels to the case of Åre, Sweden. Hotels, campsites, hostels and other touristic 

facilities with certain standards were transformed as a result of a nationwide scarcity 

in terms of accommodations (Steve; Rick; Patricia; Quinsy). Yet, the massive influx 

of asylum seekers forced the public sector to lower their expectations toward hotel 

space. As a result, hotels were increasingly insufficient equipped and located at the 

periphery, isolated from the ‘destination’ itself (Oscar; Steve). Given that refugees 

have to expect to remain in this (im)mobile condition, categorized as ‘asylum 

seekers’, for up to two years, their chances to access any meaningful resources to 

facilitate for social and spatial mobility, including ‘modernities’ in these possibly 

peripheral spaces is rather low (Quinsy; Patricia).  

 This is unfortunate, as some businesses in Åre (Sweden) could benefit 

tremendously from refugees in terms of employment and positive word-of-mouth 

among both locals and tourists (Rick). One local touristic store has put in a lot of 

effort to allow a former asylum seeker to make a career, which was repeatedly 

recognized and reported as success by the local and national media. The effort he has 

put in has today paid back several times, which should be a motivation for other 

tourism businesses, says Rick. In this case, tourists may have the power to convince 

businesses not to transform their spaces, as in the case of Holiday Club, a hotel 

located in the city center of Åre. Their announcement to house refugees during the 

winter (tourism) season has created an enormous amount of negative reactions of 

locals and (potential) tourists (see Appendix 3). The day after, Holiday Club has 

announced to remain catering exclusively to tourists and businesses (Avpixlat 2015).  

 
“I understand you pay 15.000 SEK for one week, all white upper-class people 

having a good time...you don’t expect a Syrian family there. [And] If there [are] are 
lot of refugees…[sitting] around everywhere, walking on streets, it would affect me as 

a tourist...I have an expectation, pay a lot of money. I have an idea about the 
destination, want to meet Swedish culture, and I probably would not expect this in 

Åre but more in a bigger city (Rick). 

 

After visiting Holiday Inn and Continental Inn, it became clear that when compared 

to the latter, the former clearly caters to the middle-class unlike Continental Inn. 

Given that Continental Inn is likely forced to rebrand and reposition itself in order to 

remain ‘mobile’ (Ulv; Rick; Patricia), this may devastating for hotels like Holiday 

Club. As Åre is a destination that is primarily targeting or directed towards the 

middle-class, and the increasing concern of the local community of potential long-
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term consequences for tourism (Rick), it may explain why the majority of 

interviewees feel that their tourism businesses “need to separate tourists and 

refugees” (Ulv) if we want to avoid that this crisis “affect tourist arrivals” (Rick).  

 Ultimately, mobility and immobility are constantly negotiated and co-

constructed between several actors, stakeholders and mediators within different 

dimensions. More concrete, the findings leave the impression that locals, volunteers, 

refugees and tourists not only negotiate their mobility at the destination but co-

construct it prior to the arrival of (im)mobilities, especially through the attempt to 

increase the likelihood for one group of mobility to remain ‘mobile’ in the future 

rather than becoming immobile as a result of their or others’ temporary (im)mobility.  
 

5.4 (Re)Creating Human (Im)Mobilities 

“Will refugees going to live on the island? Will the people who are not allowed to 
leave, waiting for asylum, they need a place to stay! So what I understood there is a 
program they are asking for rooms for rent to provide refugee housing. So I bet a 

million dollars that a lot of these hotels who have no tourists are ending up turning 
into refugee housing...and I don’t know if this is good or bad….one way it’s the only 
alternative, the other way is we lose our customers. The hotel next to us belongs to 

our cousin….but this crisis has caused her so much problems that she has to sell it or 
rent it...so she got an offer from a man from Mythilene who made a lot of money out 
of this crisis already...he wants to rent it...and as far as we understood it, turn it into 

a refugee housing. So, how will this affect our hotel that is exactly next to it...as a 
tourist destination….you see what I mean? Now we are again dealing with other 

things...again new things….we understand people need a place to stay...but what to 
do? Not only my cousin but also we lose our business because I know my 

customers…. they won’t come anymore. So what to do? Turn our hotel into a refugee 
housing? That means we, AGAIN, have to change our way we think, the way we have 
envisioned our dreams….dreamed for our children what they will do in the next 10 

years” (Eva) 
 

As Eva had to take care of several hundreds of refugees arriving with boats on 

her private beach, she was primarily occupied with providing hospitality to refugees 

and ensuring, together with her employees and guests, their ‘mobility’. “Without the 

hotel guests, which originally arrived as tourists, my business would have not 

survived,” she said. Thus, the crisis has transformed her tourists, and potential 

tourists, into volunteers. “We had many tourists who turned into volunteers...also 

tourists who came back in the winter time to become volunteers [instead]” (Eva). 

Like Mara and Nina, who want to go back as volunteers in the summer of 2016, 

another Swedish family decided to cancel a charter tour and instead travel to Lesvos 

to volunteer (Thorem 2015).  
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Tour operators, like Ällin, meanwhile encourage tourists to become volunteers 

by offering additional services free of charge, for instance taking up to 400kg of 

luggage with them on the flight to Lesvos and Greece (Porter 2015; Lindquist and 

Rafal 2015). In fact, most of her customers were volunteers (Ällin). Some of them 

intended to stay with Eva during the end of 2015, which, unfortunately, was 

impossible. She closed her business early after suffering major losses. In fact, all 

hoteliers interviewed had to close down early if not permanently and, as a result, cut 

staff. Yet, the income of most tourism employees was already restricted seasonally. 

Given the limited opportunities to find work elsewhere in Greece, as a result of the 

current economic crisis, there are few realistic chances for lucrative careers on the 

island (Eva; Gary; Felix; Ægir). Ergo, those with sufficient economic, cultural and 

social capital, like Gary, may find work by emigrating. 

“I have friends, they lost their business or are going to lose it soon. They plan moving 
to Germany…. they have family there. I have another friend who is Dutch…you know, 

the foreigners living and having business on the island are the first to go” (Eva). 

 

In the end, the tourism-refugee nexus transforms locals from tourism entrepreneurs 

into forced ‘migrants’ themselves, (potential) tourists and locals into volunteers and, 

by that, negotiate and co-construct (im)mobilities at Lesvos.  

 In the case of Åre, Sweden, the refugee crisis has meanwhile created 

employment for the locals through transforming hotels like Continental Inn (Rick). 

Yet, refugees are unlikely to benefit from tourism in the long-term. Like in the case of 

Germany, their status and short-term contracts with hoteliers force refugees to be 

stuck in a ‘limbo’, experiencing mobility and immobility continuously and 

exchangeable (Quinsy). As more than 2500 out of 4100 refugees are currently living 

in previous tourist accommodations (Rick), asylum seekers are potentially uninteres-

ting for the tourism industry, which already suffers from a continuous circulation of 

labor throughout the year (Rick). While these ongoing transformations make it hard 

for the destination to cope with the crisis and accommodate accordingly (Patricia; 

Rick; Oscar; Quinsy), refugees are the least likely ones to recover from this condition.  

 The same goes for Kall, a small tourism destination nearby Åre (Sweden), 

created dramatic long-term consequences for the tourism sector. Facilities like hotels 

or a restaurant school were transformed into spaces for refugees, which created 

various tensions among the small population of 70 when the number of refugees 

moving there outnumbered their community by threefold (Danielsson 2015; 

Einarsson 2015). Forced migration has not only replaced tourism entirely, but also to 
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a certain extend the socio-cultural environment that attracted small numbers of 

tourists to this destination (Rick). It is unlikely for Kall to transform back to a tourism 

destination afterward. In fact, people are now forced to find alternative income 

somewhere else (Patricia). Tourism and forced migration are thus co-constructing 

(im)mobilities in both cases, i.e. Kall and Åre. In Kall, they negotiate the identity and 

future of the local population, which may experience ‘forced mobility’ as a result. In 

Åre, however, forced migration (re)creates local employment, e.g. social mobility, 

while, in return, is forced to remain in a state of forced mobility as a result of tourists 

and tourism co-constructing the potential (im)mobility of themselves and refugees.  

 In Germany, the coding process pointed toward a potential tourist-refugee 

transformation, or in other words, a negotiation between forced-voluntary and 

temporary-permanent (im)mobile conditions - of immobile identities. Yngve and 

Zack both indicated their desire to become tourists or to find work in order to 

counteract their forced social immobility that resulted from them enjoying spatial 

mobility. Their arrival requires them to leave both their valuables and all money but 

200 Euro in the hands of policemen. As they are legally obliged to not leave their area 

of residence, nor have the means to discover their own area and, by that, partake in 

touristic activities, they are legally and socially forced to ‘remain’ a refugee without 

chances to temporarily transform into a tourist. Nevertheless, many do travel in order 

to visit friends and relatives (Yngve; Lars).  

 Thus, while traveling through Europe, both, i.e. Zack and Yngve, somewhat 

merge the forced and voluntary dimension of immobility and mobility and between 

‘migration’ and ‘tourism’. Zack’s attempt to migrate to Sweden is accompanied by 

him transforming into a VFR tourist and, ultimately, back again. The major difference 

between his (re)created mobility, in this case also identity, is, that the former is more 

permanent whereas the latter is relative temporary ‘experienced’. While there seems 

to be a ‘tourist’ hidden in anyone, in this context, tourism and forced migration are 

both part of their continuously changing mobility condition in Europe in 2016. 

 Ultimately, this crisis has clearly affected human mobilities differently yet 

similar across the cases, namely it re(created), together with tourism, various 

mobilities and mobile identities in that it transformed them, in particularly their social 

dimension, either forcefully or voluntarily, for some more permanent than temporary 

from mobility into immobility as well as vice versa, in exchange of their or others 

socio-spatial (im)mobility. It also seems that tourism renders voluntary ‘mobility’ 

more and more a privilege for the few. Conditions created by the refugee crisis make 
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foreigners of locals, transforming spaces as well as economic conditions and ejecting 

or embracing different groups at different times. The hotelier in Lesvos looks to 

Germany just as Syrian refugees do, but the conditions of travel for each are 

mitigated by policies that alter mobility for these different moving bodies. Thus, 

mobility is interdependent. This ‘intermobility’ suggests different practices and per-

formances unfolding during this (re)creating and co-construction of im(mobilities). 
 

5.5 The Intermobility Effect and Deficit 

 Practices and performances do vary dramatically. This has lead to clashes 

among and between groups based on mobility. In Europe, for example, Xiao was 

highly irritated about her delay during the travel, which caused an altercation with the 

local service personnel at Copenhagen central station. 

“You see what is happening. We have many angry and worried customers all day 
long since the beginning of this year. It makes our life and work much harder. I am 
not sure [border controls are] worth the trouble…[it] is horrible to witness their 

problems and worries..” (Willy) 

 

While preparing their travel to Lesvos, customers seem to worry and, consequently, 

confront travel agencies prior to their departure to prevent clashes with refugees 

‘during’ their travel. 

“It is really bad that this is happening and that customers have to imagine this kind of 
reality...that they would lay on the beach, witnessing a dinghy coming with 

children...suffering” (Ällin). 

 

 A positive outcome is the revival of travel agencies as Ällin feels that 

customers now are increasingly valuing face-to-face contact to confirm highly 

controversial media reports talking about the situation in Greece and Lesvos. Tourists 

do not know anymore what to believe and clashes are common (Ällin). Locals-

refugees (Felix; Ægir), tourism-refugees (Eva), tourists-refugees (Gary), volunteers-

tourism (Bernd), volunteers-locals, volunteers-tourists (Mara; Nina), and tourists-

tourism (Gary) are involved. In summer, 2015, refugees blocked streets and tourist 

spaces on their way to Mythilene (Eva: Felix) hung out at schoolyards (Felix), or 

beaches (Eva), camped in the city (Bernd), washed themselves at the port (Anna), 

produced waste at beaches, in the water, and on the streets (Eva; Bernd; Chris; Anna), 

whereas others transformed the environment into a huge toilet (Gary), scared tourists 
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(Daniel), transformed tourists (Eva), locals and businesses (Felix), motivated 

volunteers to come and replace tourism (Mara; Nina) and left no meaningful 

economic benefit for the local community (Chris). Tourists began trying to negotiate 

prices by using the crisis as an excuse (Gary), or complaining about the unexpected 

negative experience and demanding their money back (Eva). Negative feedback 

caused lasting ripples at pages like Trip Advisor (Eva; Felix), and increasingly, 

tourists send requests before their arrival, which are highly irritating for the hoteliers 

(Gary). 

“Are we gonna have a problem with refugees or are we gonna have a good 
time there?” (Gary) 

 

In one way, it is understandable, says one hotelier, with over 400 refugees arriving at 

the beach (Eva) and far over 1000 refugees hanging out around Molivos. This “was 

the worst thing that could have happened in a touristic area” (Ibid; echoing Ægir). 

In Germany, clashes have been primarily observed in public transportation 

(Hans), which led to an increase in security measures and a relative permanent change 

in the social as well as working environment (Hans). During my field trip, a train 

conductor mentioned that they are not ‘required’ to ask refugees to show tickets. 

Reasons for that may be increased fear and insecurity of employees, especially among 

women (Hans), and communication barriers. Issues of increased fear and insecurity 

are meanwhile commonly observed throughout Germany (Krischer and Schattauer 

2015; Die Welt 2016h). In the long-term, this affects Germany’s attractiveness (Lars) 

as it causes tourists to look for “other destinations if they believe their safety is at 

risk” (Ingrid). In fact,  

“It is generalizable [that] tourists want to feel safe during their travel and 
experiences. Developments or news that point out contradictions to that damp travel 

motivations” (Kira) 

 

While Hans realized that ‘other’ travelers increasingly compete on seats in cars at his 

train - cars that are free of refugees -, Lars and Ingrid realized that tourists or other 

travelers come to compete for hotel spaces in certain areas where hotel 

transformations and an increase in forced migration capacity caused a dramatic 

decrease in the destination’s tourism capacity. We received many.. 

“...requests from travelers in Bavaria who were asking in October if there were still 
rooms available for their holiday making and business travel” (Ingrid) 
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 In Åre, Sweden, various competitions are (re)created between tourism, 

employment, accommodation and transportation (Oscar; Ulv; Tim). Refugees can add 

significant value to the tourism industry; they are ‘cheaper’ to hire and subsidized by 

the government (Ulv; Tim). Yet, jobs are already scarce in the region of Jämtland and 

highly seasonal (all interviewees). Competition already punctuates the transformation 

of hotel spaces. During the winter, where campsites are rarely sought after by tourists, 

they transform and, by that, profit through housing refugees. As soon as the summer 

arrives, these locales are transformed back into tourist spaces in order to ensure the 

maximization of their profits all year (Ulv; Steve; Quinsy; Oscar).  

While tourists and refugee in Åre (Sweden) compete for hotel space during 

‘their’ season, public transportation competitions seem to be constant. According to 

the interviewees do many companies, locals and tourists feel that... 

“...transportation and busses are there to transport local citizens...and of course 
tourists...not refugees. So, in tourism seasons there are more busses….” (Oscar). 

 

This, ultimately, suggests that tourism, leisure and profit, and local comfort, is valued 

more than humanitarian aid. Refugees are further isolated on the town’s periphery 

where they must walk many kilometers in -20 degrees Celsius and relative permanent 

darkness in order to get in touch with civilization. Hoteliers, however, do not see any 

‘benefit’ of organizing busses (Rick). Locals, like Ören, become irritated about bus 

routes which complicate and extended their travel time (Ören). Hence, in Sweden, the 

mobility and immobility of refugees, tourists, tourism employees and tourists has 

caused tensions and (re)created or reinforced certain competitions between groups of 

mobilities whether or not they do actually ‘intersect’. Yet, this interdependency is not 

necessarily created through competition for space.  

 The crisis has caused socio-economic and socio-cultural consequences for 

Lesvos, Germany and Sweden. In Germany, this is primarily the result of the 

increased fear, perceived insecurity and violence of and between mobilities, which 

started to divide whole communities, building new social groups and classes (Die 

Welt 2015c; Leubecher 2015; Frigelj 2015; Die Welt 2015v; Die Welt 2016b; 

Buescher and Lutz 2016; Die Welt 2016q; Lachmann 2015). In some cases, it affects 

the culture like in the case of Lesvos where the ‘Greekness’ of people is threatened 

for the next generation (Eva; Anna; Felix; Ægir; Chris; Daniel; Gary). As the families 

suffer, the destinations and their economic well-being likewise suffer (Anna; Gary; 

Lars; Hans; Ingrid; Kuhn 2015). 
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At Lesvos, these challenges inevitably add into the (re)production of either 

immobility and mobility of refugees, reinforced by (geo)political decision-making, as 

they increasingly become too scared to leave the island. This, in turn, (re)produces the 

(im)mobility of volunteers, tourists, tourism and locals. Thus, the intermobility of 

tourism and forced migration reinforces itself constantly and their coping decreases 

(Gary; Daniel; Anna; Chris; Bernd). Moreover, the permanent confrontations with 

this humanitarian crisis that, ultimately, mutated into local traumas and a decrease of 

their quality of life, is currently shifting their attitude toward refugees, tourists, 

volunteers and, thus, their receptivity to outsiders (Chris; Daniel; Anna).  

Ultimately, forced migration and tourism, their intersection and mechanisms 

that ensure their interdependency in terms of immobility and mobility renders (im) 

mobility as more than a condition. The findings show that it translates into an effect 

or deficit for anyone and anything caught by it, whether it is on the move or not.  

 

5.6 Unmitigated Paradoxical Intermobility 

 Despite that all interviewees agreed that changes are necessary in order to 

ensure access to mobility capital for everyone, there is still “no structure, no 

organization, no help, no plan [and] no goal” (Chris) of how to ensure the recovery of 

Lesvos. Tourism and locals rely on themselves in order to prevent their ‘destruction’ 

(Daniel), yet reinforce it by counterproductive practices and performances. Those few 

tourism businesses and locals benefiting from the crisis do so by exploiting the 

already exploited and by reinforcing the immobility of refugees (Daniel; Chris; Felix; 

Eva; Gary; Anna). One side effect is price discrimination that (re)produces 

immobility all over the island. 

“This is like a condition of war... the type of tourism you would have after it” (Eva) 

 

Tourism operators contribute to their quandary; by cancelling flights and hotel 

bookings they “cancel [their own and] our customer base...” (Eva), and by that also 

the chance to remain resilient and ‘mobile’ (Eva; Bernd; Felix; Chris; Ægir). As 

tourism decreases, and refugees accumulate, volunteers and refugees have become 

more important for business survival (Anna; Gary; Eva). This has slowly urged more 

and more hoteliers to ‘transform’ their spaces to secure benefit without realizing the 

end of the crisis may devastate business. Providing different services and beliefs that 
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refugees and tourists should not occupy the same spaces reinforce tourism decline 

(Eva; Gary). While Felix has no choice but to transform his hotel, Gary would “rather 

close [his] business then to be worse than last year”. Tourism, then, reinforces and 

exacerbates struggle for all. 

 Meanwhile in Germany, similar contradictions exist. Hotels transform, profit, 

and, in some cases, reinvest their profits in maintenance and extension of space 

(Lars). In one way, this is good for tourism as it allows the co-existence of tourism 

and forced migration at destinations. On the other hand, most render themselves 

inaccessible and unattractive for tourists (Lars; Ingrid), whereas others become used 

to high occupancies during the crisis with no plan for later. Their re-investments, 

future re-transformations, including re-branding post-crisis may spark higher costs for 

all (Lars). Moreover, refugees placed on peripheral destinations like mountainous 

areas, where the tourism industry lives from winter-sport, are unlikely replacing 

tourists as ‘customers’. In fact, as they are stuck, they create tensions. Thus, we can 

“...be certain that tourism will continuously experience several challenges and 
uncertainties in terms of its financial viability for years to come” (Lars) 

 

Tourism destinations, in particularly small, peripheral, highly specialized and tourism 

dependent ones (Ingrid; Lars), face the problem that transformation of spaces creates 

highly paradoxical realities where mobility for some winds up creating immobility in 

the long run. These are places where refugees are forcefully accommodated and 

tourism forcefully replaced, which, in the long-term forces businesses back into 

(social) immobility.  

 In Sweden, refugees are forced to live in temporary ‘transformed’ tourist 

space on the periphery of cities or rural areas (Oscar). Here, forced migration has 

(re)created entrepreneurs (Patricia), and probably will continue to do that given that 

spaces transform back to tourist space as soon as tourists are likely to create higher 

profits during specific times of the year (Patricia; Steve; Oscar). Hotels usually are 

the last resort in terms of accommodations (Steve), but accommodation shortages 

leave no other choice (Steve; Patricia; Oscar; Quinsy). Åre hopes that refugees will 

contribute to make the municipality more sustainable in terms of counteracting the 

negative demographic trend and increasing urbanization and by creating long-term 

employees for their tourism sector. Low-standard hotels hope to get a new chance to 

update their facilities and “raise the value on the market” (Patricia), paid by the state 
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(Oscar). Other tourism operators, like Tim do not see a potential market in refugees 

(Tim). Nevertheless, he does not understand the ongoing debate about hotel 

transformations as Åre has more than enough to offer everyone all year around (Tim).  

Yet, temporal ‘mobility’ of businesses in the case of Åre (Sweden), especially 

those who render refugees ‘immobile,’ cannot maintain sustainable businesses. They 

inevitably lose both groups of ‘customers’ as does the municipality (Quinsy). In fact, 

it does not only cause hardship for the one actively engaged but, like at Lesvos and 

Germany, has ripple effects for destinations, e.g. Åre, in that it created community 

tensions and led some SMEs located in proximate distance to ‘refugee camps’ to lose 

(potential) customers by rendering their spaces ‘immobile’ for tourists (Ulv). Profit, 

however, is necessary in order to survive (Ulv), which makes it unlikely for Ulv to 

offer his services for free to refugees but rather lower his ‘capacity’. Other tourism 

businesses, like a famous hotelier who offers ‘internships’ for refugees (Travelreport 

2016), may indicate that tourism is indeed a way to integrate refugees. However, to 

employ refugees, and for them to receive an income is impossible unless their appli-

cation process is done, like in the case of Germany. That, however, can take almost 

two years (Quinsy; Steve; Rick; Patricia; Oscar). Given that most of them are likely 

to be expelled and denied asylum, they may not even benefit from it later on in order 

to enjoy social mobility. Thus, in this case, tourism exploits not only a humanitarian 

crisis in order to increase profits paid by the state but also in terms of ‘labor.’  

 In the end, tourism, again, reinforces immobility through temporary mobility. 

It gives the impression that tourism (slowly) transforms from being primarily 

voluntarily and per definition ‘mobile’ phenomenon to increasingly constitute a force 

of immobility. Another paradox is that hotels, by transforming, become spaces of 

immobility for both refugees and tourists and reinforced the ‘forced mobility’ 

condition of refugees, which, in turn, is counterproductive for the mobility and 

sustainability of the destination as a whole. Tourism, thus, becomes part of the 

immobilization process, i.e. condition, for both refugees as well as tourism, rather 

than the opposite; socially and spatially as the crisis (re)creates global inequalities on 

a destination level instead of representing the often expected idea that globalization 

processes lead to equal opportunities. 
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5.7 Reinforcing Socio-Geographic Inequalities  

 At famous places on the island of Lesvos, some businesses, like hotels, taxis 

and restaurants, do enjoy an ‘extended tourism season’ through forced migration, in 

particularly when located at the North of the island and around Mythilene (Anna; 

Felix; Gary; Eva; Daniel), whereas other geographical areas, i.e. the ‘touristic 

periphery’ struggle from a dwindling tourism season. Hence, it seems that those 

‘directly’ affected benefit most. Yet, an interesting finding is that, like in the other 

two cases, beneficiaries are likely limited to those businesses that benefited least prior 

to the crisis. The reason is their little effort maintaining their touristic appeal, low 

standard and bad maintenance (Felix). For these businesses, crisis has been a boon. 

 This includes some travel agents “who sell tickets to Pireaus...they are only 

doing great with the refugees and the various volunteers who are all in Mythilene” 

(Daniel). Others, on the other hand, have to go great length in order to benefit, which 

motivates many to offer services and products to refugees illegally (Gary). Thus, 

given these examples, it seems that forced migration is contributing to decrease social 

and geographic inequalities. However, given that the whole island is ‘drawn’ into the 

consequences created and mitigated at certain areas, e.g. the North and Mythilene, 

and their businesses, this is likely not the case. In fact, it may just ‘shift’ or (re)create 

socio-geographic inequalities via global, intersecting mobilities, not mitigate them.  

Some hotels at Lesvos, for example, have transformed their spaces at remote 

places in order to keep refugees away from tourist hotspots. This way, they reap 

benefits twice. First, by rendering refugees relatively immobile and at the same time 

‘segregate’ them by status and by that (re)create ‘class distinctions’ between those 

refugees that have the means and right to enjoy ‘hotel spaces’ and those that do not, 

as well as between refugees and tourists as the latter is treated to be hierarchically 

higher than the former by deserving ‘mobility capital’ and a better quality in terms of 

space (Gary; Anna 1; Mara; Nina). Secondly, they profit from reinforcing the 

immobility of mobilities that currently enjoy ‘mobility’, both spatially and socially. 

Moreover, the crisis with help of tourism shifted the geography of tourism on the 

island (Bernd) as tourists started to choose hotels located far away from the North, for 

example Skala Kolloni, in order to avoid intersections with refugees during their 

holiday-making (Felix). Understandably? As... 

“..to lie on the beach [while knowing] what is going on in the camps, [e.g] 
people dying to get there, drowning in the ocean...it is understandable that less 

tourists come… [because] people having fun does not fit to this situation” (Mara and 
Nina) 
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Yet, there are examples on other islands, like Kos, where tourists have been seen 

partying and celebrating among hordes of desperate refugees (Ægir; Cristiansson 

2015). Despite that the problem of Greece is clearly not everywhere (Anna), potential 

tourists remain hesitant (Gary; Daniel; Felix; Eva; Anna), like my Swedish 

interviewee who mentioned that he... 

“...would not want to go to Greece now....especially to a resort that is affected 
by refugees...after all, that is the first place [they go to] when they come Europe” 

(Ulv) 

 

Hence, tourist performances and practices seem not only highly contrasting both in 

terms of time and space but also counterproductive in terms of mitigating the crisis 

faced by the island. While some guests reinforce geographical inequalities, potential 

guests reinforce social inequalities by forcing many businesses, e.g those who do not 

profit by the former, into social immobility. 

 In Germany, refugees are disadvantaged compared to ‘other’ mobilities not 

only in terms of ‘becoming a tourist’ but also an employer in the tourism industry. 

“Before they [refugees] can work we have to see if there are no other EU-
citizens who are better skilled or equipped to take the job before refugees can apply 

for them” (Ingrid) 

 

Thus, those (relatively few) refugees that would be highly educated (Kirst 2015; Die 

Welt 2015t) or continue their vocational training (Vetter 2015), and, consequently, 

are or are about to become potential candidates are clearly discriminated and 

underprivileged in terms of competing on work and, as a result of that, denied access 

to mobility capital.  

The case of Germany suggests that the social and geographical cost and 

benefits of the crisis “vary significantly from state to state, county to county, city to 

city” (Lars), as well as business to business (Kira; Lars; Ingrid). The state of Bayern, 

for example, carries the greatest burden and responsibilities, taking care of 30% of the 

refugee flows (Lars). When comparing urban and rural regions, it becomes clear that 

tourism is much more endangered in rural and peripheral areas compared to their 

urban counterparts (Ingrid; Lars). In fact, cities are even likely to benefit from the 

refugee crisis in the future (Focus 2016b). In the beginning, Munich was the city that 

struggled most, including their tourist spaces, e.g. train-stations, the Oktoberfest, and 

so forth. Today, however, Munich shifted the problems to Berlin instead (Ingrid). 
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When comparing destinations within Bayern, destinations, their tourists and locals, 

are not affected as long as they do not have... 

“...any first-time registration facilities, refugee camps or constitute hubs for 
transporting them from A to B. Nearby Passau, Wegscheid, where many refugees 

pass through...local communities are heavily affected. Yet, these effects are different 
if you compare this destination with another one 20km away. This varies even within 
cities, like Berlin, where some parts of it can cope better with the refugee crisis than 

other parts” (Ingrid) 

 

In the case of Berlin, the struggle to cope with the crisis is clearly visible when 

refugees are ‘stuck’ waiting for hours, days or weeks in order to apply for asylum at 

certain registration centers (Dickel and Heller 2015). This does, thus, suggests social 

and geographical inequalities in terms of consequences for the mobility and 

immobility of tourism and forced migration. In the case of the former, tourism 

resources managed by the ‘wrong person’, located at the wrong ‘space’ is more 

endangered in becoming ‘unattractive’ or ‘inaccessible’ compared to others. In terms 

of the latter, refugees may enjoy greater opportunities to access mobility capital 

depending on time and space, i.e. when and where they end up having to register in 

Germany (or even Sweden). In the worst-case scenario, both come to intersect at one 

and the same ‘endangered’ and ‘immobilizing’ destination. That, however, seems 

likely. Famous tourism destinations as well as urban regions do not only attract 

tourists or business travelers but are at the same time the most attractive for refugees 

(Zack; Yngve; Øyvind; Åse; Focus 2015f; Dams 2015; Buescher and Lutz 2016; 

Koch and Wolder 2016). Those that are currently heavily affected are Tegernsee 

(Focus 2015h), Berchtesgaden and some other mountainous areas in Bayern, 

especially those dependent on winter sport tourism, as tensions arise between 

refugees that are housed in old hotels that function as social enclaves and the ‘others’ 

who desire safety and well-being instead (Lars). Thus,... 

“...here in the mountains, for examples, where 3, 4, 500 refugees are living, it is 
unlikely that it will remain attractive for tourists....nobody would want to go there 

anymore. I am sure this situation will scare of a lot of tourists” (Lars) 

 

The discourse suggests that tourists are ‘not worthy’ living in old and ‘remote’, 

immobilizing spaces, while refugees are. The findings also indicate that the refugee 

crisis, in Germany, is more a local phenomenon than a national one, especially when 

it comes to the consequences for tourism and tourism destinations (Ingrid).  
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 In Sweden, this socio-geographic inequality was observed to exist (i) between 

refugees themselves (ii) between refugees, tourists and locals, between businesses as 

well as destinations.  

“[Here] more the poor municipalities...take care of refugees...the rich ones, mainly 
[those] around Stockholm...refuse to take refugees. [Thus] the solidarity is 

unbalanced” (Quinsy) 

 

When comparing Åre and Østersund, the former, yet significant smaller municipality 

takes care of more refugees than the capital city of the county. As Åre has more 

capacity in terms of beds per capita, in particularly due to its tourism industry, it 

becomes attractive for municipalities (all interviewees). Yet, compared to tourists, it 

is rather a disadvantage for asylum seekers because... 

“...refugees have not much money to spend and have not so many 
opportunities to participate...tourists have much more money to spend and are more 

mobile than refugees...many come by car for example… [or can use] ski busses” 
(Quinsy) 

 

Thus, when living at a destination that is almost entirely designed for tourists, it might 

be counterproductive rather than benefiting for some groups of mobilities. Yet, 

municipalities continue ‘matching’ asylum seekers to certain destinations, like Åre 

and Kall, which in itself results in selection and distinction by class, status and 

capital. Indeed, this way we “give those with many resources the advantage...so who 

is left [are] those refugees with no resources” (Patricia) 

 However, the social and spatial immobility of refugees, as we have seen, and 

this ´discrimination´, is translated into benefits for certain businesses, especially those 

who “must be tripling [their] money” (Rick) as refugees extend the “tourist season 

from summer only to 12 months (Ibid), like Continental Inn - and like it is the case 

for some businesses at Lesvos. This way, “entrepreneurs win but the socio-cultural 

dimension bears the cost” (Ibid). In fact, it (re)creates some sort of caste system for 

mobilities, with some elite ‘winners’ (businesses) on top, some classes in the middle 

(tourists and refugees), and many ‘losers’ at the bottom (refugees without resources).  

 During my field-trip through Sweden, in particularly destination Åre, but also 

Europe, it became clear that this caste system can be observed at many destinations, 

places as well as spaces. In fact, they all have one thing in common; they have 

become more segregated and in certain cases even transformed into social enclaves. 

When comparing the quality of Continental Inn before and after transformation, 
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between Continental Inn and Holiday Club, as well as between these two spaces and, 

for example, Copperhill Hotel, it becomes clear why one has been transformed while 

the other decided against it and, like in the case of the latter, bears no sign of any 

crisis or whatsoever. Yet, all three hotels are located in a relative proximate distance 

to each other, and in the case of Continental Inn and Copperhill Hotel remote and on 

the periphery of the destination-core. Continental Inn was characterized by fences, 

barriers, helpless children, with no service and personnel in sight to take care of them 

or those people sitting on the floor like solidified sculptures. Instead, information was 

provided in Syrian. Just a five to ten minutes drive, Copperhill transformed the 

experience into an landscape of luxury, where service ensured the happiness of the 

guests while pointing to their sculptures made of ice rather than reminding about 

asylum seekers. Holiday Inn was more Copper(hill) than ‘Continental’. 

 In the end, this ‘contrast’ of engagement and distinction by geography and 

social class echoed most interviewees across the cases who agreed that those engaged 

with refugees and mitigating the crisis are the smaller, family driven businesses, 

rather than big businesses (e.g. Rick; Patricia). In fact, tourism is more excluding than 

including, because partaking in touristic “activities…. is almost impossible for them 

[refugees]” (Patricia). Hence, we have to find solutions soon but everything is so slow 

at the moment, it is difficult to guarantee sustainability (Patricia).  

 While traveling through Europe, equal ‘distinctive’ spaces at (two relative 

proximate) destinations could be identified. At Copenhagen central station, the crisis 

is visibly almost non-existent. In the case of Malmö central station, ‘tourism’ space 

was characterized primarily by refugees hanging out at a station that is heavily 

guarded by policemen. Once I arrived in Hamburg, however, refugees and volunteers 

were the two most ‘visible’ groups of mobilities. Moreover, mobilities at the station 

experienced segregation by service. A temporary service center was erected in 

between the service desk for ‘passengers’ and the tourist service center. At the service 

center on the left, about 30 (potential) ‘customers’ enjoyed a quiet environment, 

comfortable seats, seven friendly service-oriented employees, and a lightened 

ambience with background music. Refugees, on the other hand, had to stand in lines 

of 20 while waiting in relative darkness under a noisy escalator in hope to receive 

help from one person that reminded of a volunteer. Malmø was slightly different with 

providing a welcoming gesture with signs and information in Syrian. Yet, one has to 

remember that Syrians are not the only nationality that currently seeks asylum. 
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 Thus, while traveling through Germany, I got a glimpse of how mobilities 

come to alter places by (re)creating distinctive ‘spaces’ in, for example, train-stations. 

However, also mobile spaces are transformed into temporary social enclaves. Trains 

have been emptied to transport refugees instead of other travelers. Other trains are 

losing customers voluntarily as many I know try to avoid traveling with refugees and, 

thus, take alternative modes of transportation instead (Hans). This went as far as that 

mobilites segregate themselves within one and the same train. Train-cars were 

‘divided’ as soon as travelers consciously avoid sharing spaces with refugees 

whenever possible (Hans; own observations during my field trip one and three).  

In Lesvos, meanwhile, similar yet even more disturbing observations were 

made by Mara and Nina. Here, previous tourist and local ‘mobile spaces’ were trans-

formed into ‘social enclaves’ that catered exclusively to Syrians. Thus, this selection, 

distinction and ‘socio-geographic’ inequalities are currently experienced in all three 

cases not only between refugees and tourism but also between groups of refugees.  

Patricia made an interesting point, when she compared the situation in 

Sweden to Lesvos and what they experience on their ‘way’. 

“I think it is interesting to see the selection actually that takes part all the way 
through Europe until they end up here...although Europe is connected but 

opportunities are still so different. So the picture in my head is about Sweden where 
there are so much…in Lesvos the capacity and the resiliency is probably broken…but 

here in Sweden we have so many left...Åre has so many thousand of beds that are 
used only a couple of weeks every year and still they live remote in Kall and 

Continental Inn...and we have such an acute need of lodging for the refugees in 
Sweden.. it’s like the door somewhere, you can’t access this….because it would affect 
the tourism industry too much….so tourism becomes prioritized. Maybe this has to do 
with the brand, the image,“varemerke”...it’s more valuable keeping the tourists than 
becoming a solution in this situation and house and cater to refugees….[if there were 

not the border closings]….I mean people are stuck...and that concerns 
everyone….not only refugees...so what happens then?” (Patricia) 

 

Ultimately, this crisis, in relation to tourism and its spaces, not only reinforces 

socio-geographical inequalities but also (re)creates it. Temporary mobility can be 

experienced at one ‘advantaged’ space for a selection of ‘advantaged’ mobilities, 

whereas distinctive places or social enclaves are created and, as a result of that, cause 

a more permanent immobility for the ‘disadvantaged’ mobilities at ‘disadvantages’ 

spaces. In some cases, it has even threatened, or is about to threaten, the social 

mobility of some as a consequence of ensuring the social mobility of others.  
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5.8 (Un)sustainable Resilience of Tourism (Destinations) 

Given the previous presented findings, it ultimately suggests that sustaining 

the resiliency of destinations and its tourism industry is difficult and often threatened 

through a social disequilibrium and a paradoxical intermobility (see Appendix 15 and 

16). At Lesvos this becomes evident by looking at the 'contemporary' struggle to... 

“...focus [and satisfy needs of locals. [After all], by that [we are] helping also the 
refugees because we are able to accommodate and keep up our work we do for 

them…[She gives an example about airplane and what one should do in an emergency 
situation]...put the mask first on you then on your child because if you pass out neither of 

you survives. In this context, I have to be able to think clearly to help someone else. So 
each local community must be able to sustain its own survival and to cope with changes 
and states of emergencies and not to be threatened in order to become able to deal with 
the refugee crisis because that is the way we will be of more help to them. This way we 
will also not develop negative feelings against them or in general, which is dangerous 

also. So...this is what I keep trying to say. So when people come to me and say “we have 
to go and help the refugees”....[well]... nobody can constantly give 100%...you have to 

rest once before you can increase the pace of your work” (Eva) 
 

The destination suffers from a steady retreating volunteerism threatens industry 

resilience. Many have no other choice but to accept an unsustainable situation 

(Kousounis 2016). “This situation has [simply] overpassed us” (Bernd; echoing 

Daniel and Chris). Locals and businesses lack not only income but, as a consequence 

thereof, also staff in order to survive and cope with the burdens created by the crisis 

(All interviewees). The refugee crisis, undoubtedly, triggered these changes, but the 

tourism industry remains at their root. Tourists do their part, as do tour operators, 

because if they “don’t want to take the risk” (Ällin) of traveling to, and working with 

Greece, “it does not help us nor Greece” (ibid.). Thus, the real reason for the island's 

struggle lies in tourism rather than forced-migration.  

In Sweden, things are not that different. The temporality of refugees, which 

reminds about typical tourist behavior, makes it hard to adapt, coordinate, cope and 

accommodate (Oscar). This is further reinforced by challenges in terms of 

“communication, public transportation, housing, social welfare, health sector and so 

on” (Quinsy; echoing Rick; Oscar; Patricia). For tourism, increased tensions, 

violence, protests are as much counterproductive than for locals, in particularly as it 

has affected already many parts of Sweden negatively, including the image of the 

country as a whole (Oscar; Wäschenbach 2015; Die Welt 2016k).  
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In the case of Åre (Sweden), tourism and forced migration seem to match. Its 

tourism infrastructure makes the destination a perfect solution for mitigating the 

accommodation scarcity faced in the region (Patricia). Yet this has not been the case. 

“There is no space anymore for tourism, tourism is dead” (Patricia). But tourism is 

thriving in segregated spaces like the Holiday Club and Åre itself is chunked into one 

area for refugees, one for locals, one for refugees, and one for the rich (Ibid). As 

paradoxical as it sounds, that may yet be exactly the reason for why the tourism 

destination can remain sustainable. After all, they live remote in social enclaves, 

which make it unlikely for them to visibly affect the destination (Quinsy; Ulv).  

In Germany, the sustainability and resilience of tourism and its destinations 

varies by its geography. Many destinations or regions, for example, lack sufficient 

infrastructure, in particularly in terms of accommodation and transportation (Ingrid; 

Lars; Dams 2015). While cities are more used to international in- and out-migration, 

smaller destinations and rural areas are about to become less attractive“ (Lars; see 

also Die Welt 2015i). Hence, famous tourism destinations like “Freilassing and 

Kufstein... Berchtesgaden and Passau….[face]... surely...consequences for tourism in 

the long-run” (Lars). There are some exceptions to this. Cities, like Dresden, 

experienced an increase in international and decrease in domestic tourist arrivals 

because of increased violence, protest and tensions arising (Jessica; echoing Ingrid, 

Kira and Lars; Die Welt 2015f; Die Welt 2015s; see also Krueger 2015). Although it 

has the same ‘cause’, the effect is entirely different when one compares it to the case 

of Åre (decrease in domestic, increase in international). Thus, like in the other two 

cases, they agree that if this is going to continue, Germany has to start worrying about 

its image and attractivity (Jessica; Lars). The same goes for the attractivity of 

destinations when one of only few hotels are transforming tourist to refugee spaces 

(Lars; Ingrid) but blame refugees, like it was the case once before, afterwards for their 

struggle to remain attractive for tourists (Lars). In the end, tourism - and its industry -

is less helpful than one might think, in particularly when considering that many of its 

sites have become spaces that enforce temporary forced immobility. 

During my field trips through Europe, it became clear that tourism has been 

transformed and is currently endangered, which echoes most of the here presented 

findings as well as the point of view of many tourism experts (Focus 2016e; Vetter 

2016). Europe did not feel like Europe anymore. As Rick mentioned, it feels like as 

one is currently in a real-time museum, where everyone is everywhere reminded 

about their requirement to provide reasons, intentions, IDs, and extra time in order to 
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remain ‘mobile’. While immobility is not only dangerous as it causes tensions, 

insecurity and violence (Anna; Eva; Felix; Gary; Kira; Ingrid; Lars; Rick; Steve; Ulv; 

Focus 2016c), traveling through Europe, or holidaying at Lesvos, feels like tourism 

during war-times (Eva). Indeed, if nothing is changing soon, Donald Tusk, the current 

EU president, gives Europe about two more months until Schengen comes to face a 

total collapse (Die Welt 2016l).  

More border closings and an increase in border controls are planned (Die Welt 

2016n) also by Bavaria, despite that the tourism sector already experienced a sales 

deficit of up to 50% as a consequence thereof (Vetter 2016). Here, Lesvos provided 

the best example, as immobility means accumulation, which translates back into 

reinforcing tourism decline. Hence, something has to happen soon. According to the 

World Future Council, refugee flows will continue to increase in 2016 and 2017 

(Preuss 2016), not including the 6 million refugees that are currently waiting in 

Turkey in order to move further into Europe (Anna 4). Greece, as the first European 

country in the history of the EU, has been declared an emergency region that requires 

humanitarian help (Tauber 2016). Moreover, Greece has to fear the survival of all 

Aegean tourism destinations (Bernd; Anna; Die Welt 2016j; GRR 2015), and a long 

recovery process, i.e. 5-10 years, afterwards regarding to the UNHCR (Bernd). If 

nothing is changing, Greece will likely not be the only one and last. On the contrary, 

border controls will decide to what extend countries and destinations will be affected 

(Steve). As soon as European tourism will face a crisis, destinations all over Europe 

are likely to be at risk through ripple-effects created by this intermobility. This echoes 

the acknowledgement by a representative from the European Union, who recently 

informed me that the current refugee crisis has already caused, and continues to 

cause, “potential long run consequences” for European tourism in general (Victor). 

After all, what happens in Greece may affect the resiliency and sustainability in 

Sweden because, as Steve acknowledged by a statement,... 

“...how this affects Sweden may also depend on for example Turkey, if they decide to 
close their borders to Europe or open their borders...so there are a lot of political 

issues...like what happens to border controls all over Europe...some countries talking 
about building fences. So I think there will be a lot of refugees continue but whether 

or not they will make it to Sweden and affect us, and to what extent, is hard to 
say...that lack of knowledge makes it so hard to cope with this challenge. Europe has 

together take the responsibility” (Steve) 
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5.9 Concluding Remarks 

 Thus, the findings show that sustaining the resilience of tourism and 

destinations, in particularly those presented here in the cases seems to be constantly at 

risk. Contemporarily, controversial, counterproductive and paradoxical practices and 

performances of various intersecting voluntary, forced, temporary or more permanent 

mobilities and immobilities, both spatially and socially, rendered tourism itself part of 

the problem rather than a solution to it. Thus, globalization, in particularly global 

mobilities like tourism, contributes to ensure this status quo, and by that, reinforces 

rather than mitigates the crisis in all three cases. Tourism and the destination, as well 

as travel itself, in particularly on Lesvos, has been, ultimately, (re)constructed, 

causing not only local but spatial repercussions. Last but not least, the tourism-

refugee nexus, so it seems, re(creates) global inequalities, socially and 

geographically, at European destinations, where answers to the solution lie in tourism 

geographies and social justice in tourism business philosophies that favor people 

above profits.  

 At the moment, solutions to these problems are not only limited by tourism 

and forced migration, their intermobility and consequently co-construction and 

negotiation of (im)mobility and mobility capital, but also by geopolitical forces and 

socio-geographic characteristics that, together, cause global mobility to transform into 

local immobility for (im)mobilities. Hence, this reinforces an disequilibrium at 

European destinations by negotiating and co-constructing (im)mobility, creating a 

phenomenon that can be best described as an aberration of mobility. Ergo, the 

findings developed a new idea of how mobility and immobility unfolds for and 

through the tourism-refugee nexus and suggest that this, in turn, has consequences for 

the mobility, resilience and sustainability of European destinations (and their actors). 

 

 

 

 

 
 
 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 106 

 
 
 
 
 
 

 

 

 

CHAPTER VI 

 

Theoretical and 

Methodological 

Discussion 

 
 
 
 
 

 

 

 

 

 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 107 

6.0 Theoretical Discussion and Theory Development  

 Seen from a more abstract point of view, the analysis has shown that the 
tourism industry functions as a powerful negotiator between mobility and immobility 
for both the industry, as well as for tourists and refugees. Access to mobility capital, 
becomes co-constructed, and therefore also (im)mobility. This process is, in all three 
cases, characterized by underlying, highly unequal, competitions and thereof resulting 
clashes between actors representing tourism and forced migration. In some cases, 
findings pointed out that both mobility as well as immobility was turned into some 
sort of privilege for some mobilities (Nyers 1999) and simultaneously into a 
'unprivileged' condition for other - although it seems to be dependent upon a certain 
time and space. Ergo, the crisis in Europe, in this context, currently (re)creates a 
situation characterized by socio-geographical inequalities as forced migration, 
tourism, tourist space and groups of mobilities find themselves struggling with 
realizing social and 'voluntary' spatial mobility. 
 One of the reasons for this is that mobility is more than just an ‘experience’ 
that starts and ends. In fact, it is a compulsion (Urry 1999; Torkington 2012) and 
induced condition. In all three cases, insecurity and fear was caused by the potential 
for immobility. Tourists face the same fear. Tourism (and its industry) has, thus, 
shown that it has the potential to transform the experience of (im)mobility into an 
(opposite) condition for itself rather than merely for refugees. Consequently, tourism 
pre-defines one’s ‘access’ to mobility capital, i.e. for tourists, refugees and in return 
for the tourism industry itself. Ergo, it is more tourism than forced migration that 
challenges a “semiological realisation of space” (Hughes 1998) for various types and 
groups of mobilities at European destinations. That, in turn, is counterproductive in 
particular for destinations that currently depend on tourism, like for instance Lesvos, 
as it inevitably challenges the local quality of life and well-being of intersecting 
mobilities as soon as tourism spaces become places of contestation due to highly 
contrasting performances (Butler and Hannam 2013; Pritchard and Morgan 2006).  
 Moreover, contesting practices led forced immobility to be continuously 
traded for forced mobility and vice versa, whereas the same can be said about 
voluntary mobility and immobility. For some, however, forced (im)mobility 
transforms into voluntary (im)mobility where, for example, one group of refugees not 
‘forced’ to ‘move on’ decide to ‘voluntarily’ want to keep going in order to reach 
their ‘chosen’ destination or another group who render themselves voluntarily 
immobile so they cannot be forced back into mobility. Either way, as Kibreab (1999) 
already noted, it shows that globalization has barely opened up possibilities for 
refugees to access free and equal movement. Instead, some are more empowered by 
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global mobilities than others while the disadvantaged are imprisoned in a specific 
locality (Torkington 2012; Baumann 1998; Skeggs 2004). While forced mobility and 
voluntary mobility allow ‘movement’, which, in the end, is dependent their power in 
terms of co-constructing mobility capital, the motility, is still different (Sheller 2014; 
Kaufmann 2002) and constantly negotiated, for example at border- and hotel space. 
 The fact that border closings complemented by profit seeking tourism 
businesses, like hotels, do function as social enclaves across the cases is just one, 
although major, obstacle that reinforces a condition of forced immobility. 
Furthermore, they share the condition of forced mobility and immobility for certain 
groups of refugees, as they now are either obliged to stay at a certain destination, 
place or space or forcefully moved 'back', in the case of Lesvos, and 'forward', in the 
case of Sweden, given (and confirming) their temporal mobile condition. Others, on 
the other hand, depend primarily on (geo)political decisions to seek using the tourism 
industry to an means to an end, or, in some cases, depend on the choices made by the 
tourism industry as they have the power to pre-define the temporality of refugees and, 
through being advantaged in the attempt to realize motility. Hence, motility seems to 
be a consequence of global economic and political conditions that together erect a 
system of power and choices in terms of mobility that counts for all mobilities. It is 
tourism that clearly plays a part in this, which, in turn, confirms that 'doing' tourism is 
more about 'performing' ‘industry’ and 'practice' ‘industrial capitalism’ (Böröcz 
1996). 
 Interestingly, the motility and mobility of tourism depends not only on the 
mobility of its businesses and actors but also on the (im)mobility of refugees, which 
in turn is affected by enforced obstacles to forced and voluntary mobility and 
immobility through geopolitical, economical (tourism) and political forces. Yet, also 
the potential ‘intermobility’, where fear is currently reinforced by biased media 
accounts, seems to be powerful enough to demotivate tourism businesses to continue 
catering to the tourists while simultaneously demotivating tourists to remain tourists 
and travel to, or socialize at, (proposed) endangered destinations, places and spaces 
for purposes such as leisure and relaxation. Both, however, are highly 
counterproductive practices and performances that reinforce each other and 
reproduces a ‘crisis’ rather than mitigate one. Also, selective immobility and mobility 
on borders for both tourists and refugees reinforces the intention of the tourism 
industry to retreat (e.g. Swedish train operator), and a tourists’ travel itinerary, as a 
result of that, to experience permanent changes that could, as in the case of Mara, 
Nina and Xiao, 'forcefully' prevent them to continue realizing motility and access 
mobility, e.g. through the fear of potentially immobilizing spaces.  
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 Thus, in all three cases, being stuck on borders, or immobilized at tourist 
spaces, does not only bereave tourists and refugees the status of global citizenship 
(Verstaete 2004; Sheller and Urry 2006) but reproduces a hierarchy of mobility in 
form of new social ‘classes’. Here identities are remade and spaces reproduced into 
subjects and objects that render both mobility and immobility as a form of capital 
and, as a consequence, a temporary - and in many ways paradoxical - advantage in 
the process of negotiating motility. In the case of the latter, the value of immobility 
comes to the fore as soon as one looks at contemporary realities of refugees being 
forced into mobility but caught between fortified environments, where chances to 
realize motility increasingly depends on the amount of risk and fear produced at these 
spaces (Edwards et al 1995; Pearce et al 1996; Tavris and Wade 1995).  
 Mobility and immobility, in these examples, becomes a condition rather than a 
time-dependent and space-dependent experience. Findings suggest that whether or not 
one is currently mobile or immobile at one particular European space, the ripple 
effects of immobilization, for instance due to border closings in Denmark or Sweden, 
can be felt at destinations as far as Trondheim, Berlin and, in the case of Xiao, even in 
China. In fact, it affects tourism as a whole, because tourism, like destinations, are 
systems that rely on appropriate planning, managing of travel flows as well as 
motivation, decision making and marketing (Timothy 2001).  
 That may be one reason why Lesvos is currently struggling. Notwithstanding 
that this crisis is characterized by an inappropriate cooperation among sectors, 
countries and mobilities as well as biased media reports that currently reinforce the 
challenge to sustain the image and international touristic appeal of the destination in 
order to remain resilient. Once the resiliency is damaged, temporary immobility can 
easily translate into forced mobility and long-term immobility for spaces and 
destinations as much as for refugees, tourists and tourism, including those who are 
not directly affected by these processes. This, then, does not only confirm the idea 
about tourism and its destinations to be “inextricably intertwined with...industrial 
capitalism” (Böröcz 1996, 29) but also the fact that tourism is “intimately entwined 
with broader geopolitical issues such as [forced] migration” (Hannam et al 2014; 
King and Christou 2011) and, thereby, constantly reproducing socio-geographic 
inequalities. 
 Thus, tourism is not only affected on borders. All cases illustrated that 
capacity overload or transformations of hotel spaces at smaller destinations, as well as 
the retreat of airlines and tour operators at destinations as big as Lesvos, can also 
affect tourists, forcing them, and consequently tourism itself, into mobility - 
especially when they hold no prior knowledge about potential immobilizations. By 
immobilizing refugees on the periphery, local or touristic communities are not 
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directly affected by refugees hanging out at 'their' space as we have seen, for 
example, in the case of Sweden. This limits the visibility of this crisis, and, by that, 
also condition of its mobility to certain spaces, see for instance the case of 
Continental Inn, rather than to the whole destination. As ‘offering’ refugees the 
possibility to move between spaces seems non-profitable for tourism, places become 
immobile spaces during ‘refugee’ season whereas they are transformed back into 
mobilizing spaces for tourists in their season as a result of forcefully mobilizing 
refugees to 'other', for tourists temporarily unappealing spaces, causing those spaces 
and mobilities partaking in this co-construction of (im)mobility in that they constitute 
(varying) social enclaves all year around (Butler 2010; Pritchard and Morgan 2006; 
Hetherington 1997).  
 This recollects a study by Lenz (2010) who argues that mobility and 
immobility depends on ‘mobility class’ and ‘identity’. However, it also shows that the 
power and politics of discourse and practices of mobility can create spaces of both 
“movement and stasis” (Hannam et al 2006; 3f). Yet, this was rather rare. Findings, 
instead, suggested that two or more (previously similar) spaces that may be located in 
proximate distance to each other can transform into contrasting spaces where one 
becomes an exclusive space for one group of 'stranger', rendering itself unattractive 
for the 'others' and, by that, co-construct the other space as 'attractive' for those 
'others'. That, however, can translate back into (social) mobility for either one or all 
involved spaces. One positive affect, as the findings suggested, was that previously 
'disadvantaged' spaces (or mobilities) are suddenly advantaged at the expense of the 
former 'privileged'. In theory, this could decrease social or geographic inequalities. 
 Nevertheless, most findings illustrated how concentrations of mobility capital 
and its infrastructures in form of motility at a certain time and place does allow some 
to enjoy greater mobility, socially and spatially, while taking away the mobility of 
others (Sheller 2014). The tourism industry, in all three cases, does that by slowing 
down mobilities or disconnect them intentionally, yet attract those sharing common 
bonds, i.e. diasporas, by certain characteristics, class and status (Coles and Timothy 
2004). That is the reason why refugees and tourism (can) inform and become 
informed by each other rather than refugees by tourism only (Hannam et al. 2014), 
and, by that, fostering their intermobility.  
 Ergo, the involvement of tourism to mitigate this crisis proves to be rather 
counterproductive as it limits the geographic and social mobility of the refugee as 
well as tourism itself, renders them forced immobile, reinforces their mobility as a 
condition even ‘while not being directly on the move’ and (re)creates inequalities that 
are enclaved socially and geographically. Thus, the findings confirmed in part what 
Janta (et al. 2011) suggested earlier on, namely that these contrasting performances 
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are embedded in a paradoxical situation where tourism can reinforce the lack of 
refugee integration, e.g. social mobility, for example when refugees are unable to 
access proper jobs like in Lesvos, Åre and Germany, in part because of tourism being 
tempted to turn into an (spatially) immobilizing force.  
 That becomes exacerbated for example by border controls and legally 
enforced ‘enclaves’ within borders that keep those refugees originally ‘not on the 
move anymore’ ‘on the move’. As my interviews suggested, refugees keep moving in 
Lesvos, Sweden and Germany in order to escape forced mobility or social 
immobility, whereas others are forced back into spatial mobility, and by that 
voluntarily leaving behind their chances to access ‘social mobility’ as they are not 
eligible anymore for governmental support in the country they are registered in, 
which, however, is needed if they wish to reunite with their family members. This has 
not only consequences for the wellbeing of refugees but also for the destination itself 
as this has affected tourism in Europe dramatically. Slowness of refugee communities 
and tourism can, after all, be directly related to their resiliency, in particular regarding 
to deportation and detention for the former (De Genova 2002; Peutz 2006) and the 
ability to succeed for the latter. Here, their ‘mobility’ and ‘immobility’ seems to be 
only temporary whereas the respective condition is negotiated between the condition 
of being forced and voluntarily moving at or between spaces and places, socially and 
spatially. That also makes refugees similar to tourists in that they come and go and, 
therefore, belong to a social group spatially rather than socially. 
 Thus, by looking at mobility, I discovered concomitant patterns of travel and 
its mobilities and in the way they create certain zones and spaces that serve some 
mobilities as a hub that is central and connecting, and thus empowering, whereas it 
disconnects, excludes mobilities that are simultaneously disempowered to re-utilize 
mobility, and thereby extending the theory of mobility as proposed by Sheller and 
Urry (2006; see also Graham and Marvin 2001). Findings suggest that these spaces, 
and their roles, as it is encountered between refugees and tourists, is negotiated 
between them and theories of practice (Bourdieu 1977), where actors, in particularly 
those in tourism, can shape both the meaning and opportunity of mobility within and 
between these spaces (Hoskins and Maddern 2011). This, inevitably, suggests that 
travel in general does not collapse the distinction between voluntary and forced 
mobility, as suggested by anthropologists as well as cultural and feminist theorists 
(Euben 2003), but reproduces it. Moreover, tourism and its industry plays a major 
role as it renders the access, quality and quantity of mobility capital and motility 
which depends largely on the level of inequality that arises of the intermobility 
between tourism and forced migration.  
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 Hence, the findings suggest that borders are not the only ‘immobilizing’ space 
for mobilities in Europe, nor are borders necessarily the greatest barrier for us to 
overcome. The ‘choice’ of mobility becomes restricted as much as through 
geographical locations, geographies of tourism, as well as access to mobility capital, 
as it does by geopolitical and political decision making, changing policies, the 
capacity and potential, unequally distributed benefits for the tourism sector, 
expectations of tourists and, finally, the media reports that currently reinforce a 
‘competition’ between tourism and forced migration by repeatedly pointing out 
clashes between these two phenomena and their respective mobilities at European 
tourist space. 
 Thus, while co-construction of mobility-immobility takes place whether or not 
(im)mobilities are 'on the move', or in other words enfold themselves, negotiations 
require the ‘intermobility’ between refugees and tourism. This intermobility has two 
dimensions, namely it presupposes intersection at one and the same physical space or 
at one at the same time as well as, in consequence, an increasing interdependence 
between these mobilities as their mobility and immobility comes more and more 
dependent upon access to mobility capital that is unequally distributed. In the end, the 
tourism-refugee nexus can transform destinations and all mobilities they include, by 
forcing each other or others into some sort of limbo, which, in the end is highly 
counterproductive in their attempt to stay mobile permanently, but also to coexist and 
compliment each other and, by that, mitigate their ‘crisis’. 
 Instead, the tourism industry (or sector) becomes a ‘tool’ of the government to 
enforce immobility dependent on where refugees are currently ‘stuck’, which varies 
by tourist season or by the socio-geography characteristics of destinations. However, 
becoming a ‘tool’ by the government and simultaneously that of industrial capitalism, 
evidently re-creates global inequalities on local destinations, as the tourism sector 
voluntarily transforms their spaces to ensure their own mobility through economically 
benefit more as if they would remain ‘immobile’ in order to ensure tourist mobility, 
yet, ultimately, force refugees to move out again as soon as tourists would provide 
better ‘business’ and financial viability that could guarantee their business to 
experience mobility through tourism mobility, and both, thus, to endure and prosper 
over time.  
 In the end, although it seems tourists and refugees are highly mobile, they 
cannot completely escape or prevent being caught in this 'continuum' and, thus, also 
(potential) ‘immobilization’, i.e. a mobile ‘limbo’, beyond time and space. While it is 
more spatial, temporary, and space specific for tourists and destination specific as 
well as social for tourism businesses and locals, it is more permanent, socio-spatially 
speaking, for refugees. In Germany, choosing spatial mobility means social 
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immobility. In Sweden, spatial mobility ends up in spatial immobility if refugees 
cannot harness capital or networks and, consequently, social immobility. Economic 
capital, however, is usually lost during their spatial mobility through Germany in 
order to get to Sweden (e.g. as they are only allowed to keep 200 Euros each). Thus, 
in the worst case, spatial mobility and immobility is at the expense of one's wealth 
and, thus, reinforcing social inequalities, whereas in the other example it is social 
mobility that is on the expense of spatial mobility or immobility and, consequently, 
reinforcing geographic inequalities.  
 While immobility has proven to ‘enhance’ the sustainability of destinations 
like Åre, permanently damages the resilience of tourism to destinations like Kall, or 
causes the resilience and sustainability of smaller, peripheral tourism destinations in 
Germany to (temporarily) struggle, it turned the destination of Lesvos upside down. 
Here, tourism and forced migration created a condition of immobility rapidly 
spreading among and between groups of mobilities - much like a disease - with the 
potential to affect distant (tourism) destinations (like Corfu) as well as (potential) 
tourists. Thus, the tourism-refugee nexus can, unmitigated, affect even those not 
directly part of the tourism-refugee nexus and their dimensions, as well those not yet 
on the move; meaning that even immobilities can be forced to become mobilities. All 
this adds to a dis-equilibrium, which, unmitigated, can damage the resilience and 
sustainability of destinations, their spaces, communities, and their (inter)mobilities. 
At Lesvos, for example, tourism contributed together with the refugee crisis to create 
a destination of such a situation, where the current social disequilibrium damaged the 
sustainability, seen from a resilience perspective (Holladay 2011), by (permanently) 
transforming spaces and identities; a tourism (dependent) destination becomes a 
refugee (dependent) destination, which is, paradoxically, driven by tourism itself.  
  Ultimately, this discussion suggests a three dimensional continuum where 
mobility can transform into immobility and vice versa, with one end of the continuum 
being socially affected more than spatially depending on whether or not this 
negotiation of motility and co-construction of mobility capital is transforming 
mobility and immobility forcefully or voluntary into (im)mobility. Either way, it 
suggests that this process (re)creates global inequalities at a destination level by 
transforming global mobility/mobilities into local immobility/immobilities. In the 
worst-case scenario, as observed to some extent in all three cases, this has resulted in 
a re-stratification of society, which, in turn, is reliant on someone lacking the freedom 
to ‘move’ (Torkington 2012; Baumann 1998).  
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6.1 The Tourism-Refugee Nexus  

6.1.1 Model: The Mobility Aberration  
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6.1.2 Model and Theory Description 

 To begin with, in this model, mobility capital is co-constructed by socio-

geographies, geopolitical and political characteristics and decision-making, as well as 

actors (and stakeholders) from tourism and forced migration, i.e. from within the 

tourism industry and from mobilities such as tourists and refugees themselves.  

 (i) Socio-Geographic Characteristics: Influenced by geopolitics and 

political decision-making, tourism in rural, peripheral and smaller destinations is 

more endangered by forced migration as are urban, core or bigger destinations, which 

are, for instance, more used to in-migration than out-migration as well as 

multicultural encounters. Refugees, on the other hand, have it easier to integrate and 

enjoy 'mobility' at urban destinations, which is endangered at rural, peripheral 

destinations where spaces tend to be transformed into social enclaves that are, in the 

end, negatively affect tourism by inviting tensions, clashes and competitions.  

 (ii) Geopolitics and Politics: Socio-geographic characteristics, war-peace, 

border-closings, border-controls, visa-regulations, international/cross-border and 

cross-sectorial cooperation, equalizing policies regarding social services/refugee 

integration/employment/business development/tourism. Appropriate planning and 

management of tourism and forced migration by the public sector is defining the 

extent to which mobilities can access mobility capital or are rendered immobile on 

their way to destinations as well as at a destination itself.  

 (iii) Travel and Tourism Industry: Geopolitics and political decision-

making, socio-geographic characteristics of the industry, their mobilities and their 

destination(s), its capacity, infrastructure, local and international image, attractive-

ness, (loyal) customer-base, status in society and tourism, business philosophies, 

profit, geographic location of their businesses, cooperation between SMEs and TNCs 

as well as sectors (hotel, aviation, etc), the degree of dependency between businesses 

external or/and internal to a destination, planning and management, appropriate 

policies, active or passive involvement in terms of integration and crisis mitigation, 

their socio-cultural and socio-economic resiliency prior to a crisis as well as their 

socio-cultural and socio-economic sustainability during the crisis.  

 (iv) Refugees and Tourists: The direction of refugee flows, the amount of 

asylum seekers passing through certain spaces and places, their (refugees) willingness 

to stay and integrate, their safety and well-being, their possibilities for integrating 

including chances for employment and location, their chances to socialize with local 

communities and tourists, their opportunities to participate in touristic activities, their 
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social status and social class, the location and degree of mobilization of their relatives 

and friends, as well as their social, economic, cultural and human capital that defines 

their access, as well as the opportunities for tourists and the tourism industry, to 

mobility capital and the degree of influence they have in terms of co-constructing 

mobility and immobility on their way to and at a destination.  

 Thus, socio-geographic characteristics of places, spaces and the destinations, 

as well as actors, stakeholders and their characteristics, which includes decision-

makers in terms of geopolitical and political questions, and those active, passive, 

direct or indirect upcoming intersecting and interdependent mobilities such as 

tourists, refugees and the travel and tourism industry, co-construct their own and 

others (im)mobility via access to mobility capital that affects the destination, their 

spaces and, consequently, their (and their own) resilience and sustainability prior their 

arrival and co-existence at a destination. Yet, findings have shown that mobility 

capital, in particularly through motility, is negotiated between refugees, tourists and 

the tourism industry, while affected by and at the same time affecting socio-

geographic characteristics and (geo)political and political landscapes as a direct or 

indirect consequence of their respective condition in terms of mobility and im-

mobility. This condition can be visualized as three continuums with four dimensions. 

 (i) Mobility and Immobility: The level of mobility and immobility depends 

on their access to mobility capital and motility whether or not they enjoy high-spatial, 

low-spatial, high-social, or low-social mobility or immobility both prior and during 

their (co)existence at or between certain places and spaces (or even destinations), 

which includes spaces like borders, train stations, airports, hotels, touristic areas (like 

mountainous/skiing areas), and so on. (Im)mobility can be experienced or become a 

condition as a direct or indirect consequence arising from various transformations of 

certain spaces and travelers while and prior to their intersection. As the findings 

show, their intersection and interdependence is largely predetermined by decisions 

made by the tourism industry, which, thus, acts as a powerful negotiator of motility 

and constructor of mobility capital for various mobilities. Transformation of hotel 

spaces, for example, renders certain groups immobile while others mobile.  

 (ii) Voluntary and Forced: Voluntary mobility and immobility can be 

experienced and, in the long-term, become a condition that is highly appreciated with 

the potential to transform, for example, refugees into tourists or a migrant. In the case 

of Åre, for example, voluntary mobility was experienced by hotels transforming their 

spaces, or refugees trying to make their way to Stockholm. Voluntary immobility is 
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best illustrated by the examples of where interviewees indicated not to become 

potential tourists or decided on a short-term notice to become long-term volunteers 

instead, which causes them to restrict their spatial immobility to a certain time and 

space. As a consequence, however, the tourism industry in Lesvos as well as the 

destination itself experience (forced) social immobility indirectly through other’s 

(voluntary) spatial immobility. One example of forced immobility is tourists 

temporarily immobilised on borders, or refugees more permanently at destinations 

like Lesvos or in social enclaves like Germany and Sweden.  

 (iii) Long-term and Short-Term: This continuum does not require much 

explanation other than that forced or voluntary mobility and immobility can either be 

experienced in a short or long period of time, which in relation to their ‘place’ on the 

other two continuums defines their current and potential future ‘mobility’ condition.  

 (iv) Mobility as condition: Findings indicated that the best, and most 

powerful ‘condition’ of mobility is that where spaces and groups of mobilities enjoy 

voluntary mobility in the long-term, which also increases their level of power in terms 

of co-constructing mobility capital for others as well as negotiating their/its motility. 

Here, one is likely to enjoy high social and spatial mobility, which is expected to 

decrease as more ‘temporary’ their mobility capital becomes as a direct consequence 

of their declining opportunities to realize motility voluntarily in a state of mobility.  
 

 

6.1.3 Theoretical contribution 

Ultimately, this model illustrates that the relationship of tourism and forced 

mobility can be best explained by a three dimensional continuum where all types and 

groups of (related) mobilities can be identified to exist at a certain 'space', either 

relative mobile or immobile, relative forced or voluntary, at, as well as for, a certain 

(amount of) time, i.e. in the long- or short-term, or in other words, relative temporary 

or permanently. Through co-constructing mobility capital and negotiating motility, 

together with, and on the basis of, (geo)political decision-making and socio-

geographic characteristics of a destination, this can translate either back into an 

experience or condition with the potential to affect other contemporary mobilities or 

immobilities and, in turn, those negotiating and co-constructing this 'intermobility'.  

Both tourism and forced migration can initiate this, while tourism has proven 

to be the phenomenon that has the most power to steer the process, causing the other, 

in this case forced migration and paradoxically also tourism, to become involved and 
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(dis)advantaged as a result. Ergo, it suggests that this 'intermobility' is likely 

recreating global inequality at local, European space, which, in turn, has proven to 

negatively affecting the resilience and sustainability of (tourism) destinations, 

including all and their mobilities (also those not yet on the move). One reason is their 

ongoing struggle to maintain a destination-equilibrium through finding a way to 

facilitate for equal access to mobility capital and possibilities to realize motility for 

tourism and forced migration related mobilities (especially those intermobile) 

simultaneously, without trading one dimension of mobility for another (to ones' 

advantage). 

In the end, as tourism and tourists are usually perceived as forces representing 

‘voluntary spatial movement’ only, whereas refugees are usually perceived to be the 

opposite, namely ‘forced’, the findings clearly indicated that tourism can be as much 

forced and ‘immobile’ as ‘forced migration’ can have voluntary, mobile and 

immobile elements. Thus, this ‘mobility aberration’ represents the first attempt to re-

think the basic idea of mobility, tourism as much as forced migration on the basis of 

this theory that, after all, is grounded in primary data.  
 

 

6.2 Methodological Discussion  

 In terms of methodological choices, this research has shown that the tourism-

refugee nexus is characterized by a mobility aberration that links and can be 

explained in part by theories and concepts like spatial and social mobility and 

immobility, mobility capital, social capital, human capital, cultural capital, 

sustainability, resilience, globalization, performance and practice, motility, time and 

space, (social) co-construction, (inter) dependency, chaos theory, complexity theory, 

place-making, identity, policy-making, destination management, planning, marketing, 

image, media discourse, and various other theories concerning tourism and forced 

migration. The theory of mobility aberration, however, avoids to constrain mobility, 

tourism or forced mobility to certain connotations in isolation but permits that we can 

think of these concepts and phenomena by using an alternative theoretical point of 

departure in making sense of a reality which is, on the other hand, not limited to 

either a positivist or constructivist ontology and its various epistemologies but rather 

dependent upon combining them in order to fully grasp the way in which mobility, 

tourism and forced migration enfold themselves at a certain time and space.  
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 In one way, these massive amounts of possibilities - and a more imprecise 

defined construct, compared to Urry’s theory of mobility for example - to make sense 

of the tourism-refugee nexus in terms of mobility may make it difficult to describe 

this phenomenon with precision. Until today, researchers tended primarily to separate 

spatial and social mobility, and took spatial mobility in an era of globalization for 

granted, as it would be primarily concerned with ideas of time and space than with 

interactions between ‘mobilities’ and their contexts (Schuler et al. 1997; Kaufmann et 

al. 2004; Sheller 2014).  

However, “socio-structurally embedded actors are central to spatial mobility, 

as are specific contexts that delimit or make possible movement. The reasons, 

constraints and effects upon larger societal processes will remain obscured if the 

geography of flows is considered in isolation, i.e. if we fail to examine the modus 

operandi of the societal and political logic of movements in geographic space” 

(Kaufmann et al. 2004, 749). He, like Sheller (2014) also argued that that mobility 

research should go beyond descriptive attempts to make sense of ‘fluidity’, because 

social sciences require more than mere empirical observations of mobility through 

time and space in order to understand social phenomena.  

 Thus, the mobility aberration, and its theoretical framework, does allow to 

study the potential mobility and immobility of mobilities which are anchored in 

possibilities and constraints that go beyond time and space but as far as becoming 

psychological conditions and sociological ‘constructs’, which, ultimately, allows to 

shed light on various concepts that have been previously neglected to be considered 

in relation to one and another as they were treated as distinct in isolation despite their 

similarities and, in many ways, interdependency.  

 Thus, the findings have shown that the introduction of the mobility aberration 

as a theoretical construct can be justified in many ways, namely (i) it describes a 

phenomenon that has not yet been examined sufficiently, (ii) it allows to associate 

various existing phenomena and their theories/concepts that, until now, have been 

perceived to require their own definition dependent upon their application, and 

synthesize it in various innovative ways within disciplines like sociology and human 

geography, (iii) it clearly illustrates the limits of existing concepts and theories that 

try to make sense out of tourism and forced migration and their respective socio-

geographical impact in terms of mobility and motility, (iv) it allows unconventional 

research that does not constrain itself to certain, traditional, ontological and 

epistemological positions but rather requires transparadigmatic approaches that, until 
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now, have been rarely explored in particularly because mobility research is usually 

perceived to require a constructivist approach.  

Moreover, the term ‘aberration’ already indicates that there is ‘a norm’ or an 

‘objective’ reality of mobility from which travelers deviate when tourism and forced 

migration become ‘intermobile’. Yet, this ‘intermobility’, which in turn causes a 

mobility aberration, can only be observed and known incompletely as soon as one 

presupposes one ‘real’ world only. After all, concepts like ‘experience’, ‘co-

construction’, ‘negotiation’, indicate already that this theory is partly constructed, i.e. 

socially constructed, and, thus, bound to a certain context, space and time. Ergo, the 

mobility aberration requires researchers to accept that part of its reality requires 

objective, whereas others subjective, interpretations that allows the researcher to be 

external to the data but internal to its emergence, while the researcher itself is part of 

constructing reality as much as the theory itself is influencing the way one comes to 

interpret the data by taking into consideration that both are part of existing and 

emerging societal structures.  

For further research, Critical Theory might develop further as a philosophical 

stance and allow to fully make sense out of the data without the need to ‘become’ 

unconventional by combining two research philosophies that are perceived to be in 

opposition but at the same time remain loyal to the most central and fundamental 

philosophical underpinnings of this theory. After all, Critical Theory and the Mobility 

Aberration are based on ideas about social inequality that has its root in the social and 

political science and in a objective measureable variable, i.e. the ‘lack’ of financial 

capital, which, in turn, can be exchanged for mobility capital and for opportunities to 

realize motility and, thus, reflects the allocation of a certain reward distribution and 

social position.  

In this sense, I propose that further empirical research into mobilities should 

focus on socio-geographic inequalities and how access to mobility, including its 

appropriation, is moderated by various actors, such as refugees, tourists and the 

tourism industry, that co-create and negotiate conditions of mobility across different 

spaces that are primarily diffused by limitations to geopolitical and spatial mobility 

and various other socio-structural constraints. The latter can be interesting, in 

particularly given that power and privilege in terms of spatial and social mobility, in 

negotiating immobility and co-constructing mobility, lies in the hand of tourists and 

the tourism industry rather than in the hands of refugees and or  forced migration. 

This, in the end, can be best illustrated by a little story told by Mara and Nina, who 
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experienced something ‘extraordinary’ through their intersection as ‘volunteer 

tourists’ with ‘refugees’ and the tourism industry both at the destination of Lesvos 

and on their way back home as a consequence of this experience because they now 

have paid attention on inequalities between tourism and forced migration. 
 

On this day [way back home], it was a big storm in Amsterdam. We could not go 
from Athens on time but had to wait for 3 hours. That meant we missed our flight from 

Amsterdam....and all the others. Once we arrived in Amsterdam, which was in the middle 
of the night, everything was arranged for us. The airline took us to a nice hotel, we had 
free dinner, a little bag with all we needed, like toothbrush, shower-gel, snacks, and so 

on. This was such a strange situation. We cannot compare ourselves to refugees but when 
refugees arrive they have to walk many km without direction to camps, sleeping on floors, 

living outside in heavy rain, and have to hope to get food, which were out some 
mornings...we could not find any food for them. As soon as we get stuck somewhere, we 
receive nice hotels and dinner in the middle of the night, a breakfast buffet...just about 
everything one can dream of. It was a shock because we came from an island, working 
and seeing all this suffering, and suddenly we find ourselves in a luxury hotel outside of 
Amsterdam without worrying, doing or paying anything at all. After arriving home...it 
took a few days until we realised the huge difference in realities...to adapt again to our 

life” (Mara and Nina). 
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7.0 Conclusion 
 

The interview data, my observations, the user created content and secondary 

data synthesis suggest that the mobility aberration is situated in a 'critical reality' of a 

(tourism) destination dis-equilibrium that is primarily created, and co-constructed, by 

the tourism-refugee nexus, their (im)mobility negotiation and paradoxical co-

existence that is empowered by contrasting performances and practices that are often 

in favor of the tourist and controlled by the tourism industry. The themes uncovered 

illustrate the discovery of causal relationships and, at the same time, they begin to 

tease out how these relationships fit into a frame of more 'generic' relations, 

visualized by the developed theoretical model.  

 Thus, the discussion suggested the idea that the fragility of destinations, i.e. 

their (un)sustainable resilience (see coding and concept in Appendix 15 and 16) seem 

to affect and depend upon whether or not the relationship between tourism and forced 

migration is characterized by, and/or to what degree it reinforces, a social equilibrium 

or disequilibrium at tourism destinations, as well as to what extent this 

(dis)equilibrium is induced by practices and performances of various contradicting 

intermobilities; mobilities which make it possible for the tourism-refugee nexus to 

become, exist and dissolve at the same time. Hence, the resilience of destinations, 

tourism and their respective mobilities, as well as the level of socio-geographic 

inequality that depends on equal distribution and access to mobility capital and power 

in negotiations in terms of realizing motility, is here co-constructed by tourism, 

tourists as well as refugees on the premises of geopolitical decision-making and 

socio-geographic characteristics of destinations, places and spaces, and later 

negotiated along the continuum of mobility-immobility, forced (im)mobility-

voluntary (im)mobility, short-term f/v (im)mobility and long-term f/v (im)mobility so 

that mobility, ultimately, becomes a condition that is affecting mobilities not yet on 

the move by transforming spaces and identities by their intermobility and its 

paradoxical practices and contrasting performances. In the end, this has the power to 

transform global mobility and mobilities into local immobility and immobilities.  

 This way, the selective and theoretical coding process has related previous 

categories and, by theoretically analyzing them, created core categories, which, 

ultimately developed into concepts and a theoretical model that, finally, tells a story 

of all the lose data threats provided by my data collected. All interviewees have 

successfully informed my primary research question in that they provided the data my 

theory, i.e. the mobility aberration, is grounded in while simultaneously represent the 
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relationship between tourism and forced migration. The second research question was 

informed by evidence that elaborated on the idea of the mobility aberration is 

characterized by certain social and geographical structures that cause destinations and 

their societies, in particularly in the context of tourism and forced migration, to be 

rife with inequality and injustice and that this 'reality' has been created by directed 

social bias. This way, mobility, resiliency and sustainability are threatened by the 

'intermobility' of the tourism-refugee nexus as it contradicts not only their own 

attempt to succeed but also the attempt of distant mobilities, their spaces and 

destinations. As greater this inequality, and as greater the gap between their 

mobilities on the three-dimensional continuum, as more likely is the tourism-refugee 

nexus to create, or face, a social dis-equilibrium, and, as a consequence of that, as 

more fragile a destination, the integration of refugees and tourism, is going to 

become.  

 In other words, and in more detail, the thesis suggests that the relationship 

between tourism and forced migration is characterized by their intermobility, i.e. 

intersection and/or interdependence through movement at or between spaces and 

places, by which they come to co-construct forced and voluntary forms of mobility 

through paradoxical practices and performances that lead both phenomena to 

reinforce socio-geographical inequalities rather than to constitute a means to each 

others ends. As a consequence, mobility enfolds itself in a rather abnormal behavior 

in that mobility and immobility is either experienced temporarily, permanently or 

condition-like by spaces and places and mobilities no matter to which group and form 

of mobility it belongs to per definition. In all cases, tourism was partaking or 

(re)creating forced mobility and immobility as much as forced migration was 

characterized or (re)created voluntary mobility for the tourism sector.  

 However, this 'mobility aberration' denotes unequal distributions of power in 

form of mobility capital and the means to realize motility between those on the move 

and, as a consequence thereof, also for mobilities not yet on the move. In fact, the 

findings pointed out that he tourism sector functions as a powerful negotiator between 

mobility and immobility for both the industry itself as well as for tourists and 

refugees. Ergo, places and spaces that are owned or managed by the tourism industry, 

as well as tourists and refugees influence each other, either more temporarily or 

permanently, and, by that, are part of one and the same (forced) mobility-immobility 

continuum. Places, spaces and tourism destinations become as much transformed as 

identities of mobilities, their practices and performances, either temporarily or 
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permanently, forced or voluntarily, and, by that, reinforce or (re)create global social 

and geographical inequalities at or between European destinations and their 

mobilities. 

 In the end, mobilities coalesce and, by that, eradicate distinctions by 

characterizations of the two phenomena, i.e. tourism and forced migration, while at 

the same time reinforcing distinctions between their groups of mobilities that lead to 

various clashes and competitions for spaces and mobility to, at and between European 

destinations. Interactions at a distance between tourism, tourists and refugees, 

allowed, thus, for the creation of new conceptions of groups, power, businesses and 

institutions at a destination level while simultaneously structure local spaces and 

identities in which these three actors find themselves interacting.  

 As the problem statement suggested, issues of both, too little and too much 

movement, and mobilities intersecting at the wrong time and place can have major 

ripple effects that affect everyone and everything at a (distant) destination, within and 

across borders. Thus, levels of mobility were not the only differences between 

tourism and forced migration but also their performers, as transformation of spaces 

and identities affected not only the sustainability of tourism and destinations but also 

the resilience of tourism destinations, in particularly businesses and various 

communities.  

 In Lesvos, the ability of the destination to adapt to the refugee-crisis and at the 

same time sustain tourism and, by that, ensure that tourists can co-exist with locals 

and refugees, is threatened. As a consequence, locals and businesses have it difficult 

to absorb, accommodate and recover from the paradoxical intermobility, which, 

however, lies almost entirely in the hand of (external) tourism operators and 

(international) tourists. Its geographic location and previously initiated socio-

economic struggles makes Lesvos currently enormously vulnerable for the tourism-

refugee nexus as well as for changing geopolitics and their respective circulating, 

biased media reports.  

 In Germany, the ability to cope with the tourism-refugee nexus and potential 

as well as current success seems to be dependent upon the right type and size of a 

destination, its socio-geographic characteristics, e.g. hospitable communities, 

sufficient capacity, and so forth, and the willingness of tourism to transform spaces, 

places and destinations without valuing profit over people value and, thus, to re-invest 

and plan accordingly, in order for tourism and forced migration to co-exist without 
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(re)creating inequalities and, by that, endanger the mobility, resilience and 

sustainability of tourism (destinations), the tourist, as well as refugee (integration).  

 In Åre, Sweden, resiliency is enhanced by creating social enclaves that ensure 

the immobility of refugees (and mobility of the tourism industry) so they would not 

(re)create and 'visualize' their struggles at the destination and their tourist spaces or 

places. On the other hand, the resiliency and sustainability of tourism at the smaller, 

nearby, destination named Kall, has been completely erased, it was because of 

tourism and their previous spaces that the community resilience (refugees and locals) 

and sustainability of the destination could be enhanced in exchange. That was 

different in the case of Åre, where forced migration reinforces the sustainability of the 

destination and tourism as they ensure increasing socio-economic benefits for the 

locals and tourism at the cost of refugees. In Östersund, and to some extend also Åre, 

the social and spatial mobility and immobility of tourists, tourism and refugees is 

dependent upon the season, where one type of mobility gains access to one mobility 

dimension at the expense of another groups (other) mobility dimension. Here, there 

are strong similarities to the case of Germany and, especially, Lesvos, where social 

mobility is treated for spatial mobility, and vice versa, for one type of mobility at the 

cost of the other, i.e. tourist space, tourism business, local, volunteer, tourists and 

refugees.  

 Ergo, in all three cases, one group of mobility benefits at the cost ot the other, 

which can be, in all three cases, experienced (as a condition) at distant destinations or 

distant mobilities, and, by that, reinforce or (re)create global inequalities at European 

destination or, in other words, transform global mobilities into local immobilities. 

Thus, (global) mobility changes not only by the way we look at stages and bodies but 

also interchanges by the intersection of tourism and forced migration at European 

destinations. 

 In the end, the relationship between tourism and forced migration, as well as 

their impact on tourism destinations in terms of mobility, sustainability and resilience, 

is complex and will likely remain challenging for tourism destinations due to the fact 

that both phenomena are likely continuing to grow in size and in terms of (temporary) 

mobility and, thus, also to intersect at certain spaces, which is difficult to 

accommodate for in context of the refugee crisis as it is a relative recent, ongoing 

and, like tourism, continuously changing event.  

 Moreover, the study participants indicated that the sheer numbers of different, 

contrasting, population movements are challenging policy-makers in their attempt to 
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find solutions for the complex twists the intersection of tourism and forced migration 

can bring on by participating in the global economy. They confirmed that tourism and 

forced migration are treated and facilitated for separately, leading to reinforcing 

distinction and segregation rather than crisis mitigation. Yet, tourism, its sector and 

industry, has to work together with other sectors and create common goals for an 

equal development and distribution of socio-spatial (im)mobility, in order to harness 

the various potential benefits these mobilities could create for one another. In the 

model presented, this is theoretically achieved as closer one comes to the intersection 

points of the three continuums or as closer groups of mobilities are to one another.  

 This way, the theory developed allows not only for private or public 

institutions to better observe these population movements in their totality and 

globality, but also for policy-makers to utilize it, including to learn from its findings, 

and by that gain a more comprehensive view of what kind of challenges and benefits 

are being created for (European) destinations, i.e. socially and geographically, by 

globalization processes.  

 Both phenomena are characterized by displacement that together negotiate 

and co-construct processes of global to local social transformations where mobility 

and immobility determines the success and quality of their lives. After all, while 

forced migration and tourism, including their mobilities, originate with different 

opportunities, motivations, incomes and needs, they seem not so different anymore 

once they come to intersect and, ultimately, interdepend on each other, no matter their 

socio-cultural backgrounds or country of origin. In the end, the thesis also explored a 

new relationship between mobility, mobilities and materiality in various forms 

 Findings suggest that in order to counteract the negative development of the 

tourism-refugee nexus for the sustainability of their (mutual) destination, including 

the resilience of their mobilities, better cooperation between sectors, in particularly 

tourism and migration, is necessary. Essential is also to increase   access to motility, 

especially chances to realize spatial interaction, to invest in resilience building of 

tourism businesses, local communities, spaces and places, and to ensure equal 

opportunities to access mobility capital. Here, tourism itself was, as the cases 

suggested, or can be, vital in order to facilitate for resilience building, as well as a 

sustainable integration of refugees at European destinations and, thus, for both policy 

makers and groups of mobilities to cope with both movements accordingly. 
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 At the moment, however, the refugee crisis in relation with tourism does 

reinforce or create conflict between countries, destinations, sectors, locals, tourism, 

tourists and refugees as one seeks to pass on the burdens created by the crisis to one 

another. As a result, the power of tourism, as illustrated by model developed on this 

thesis, created ripple effects for destination (at a distance), in case of Lesvos, 

Germany and Sweden, where destinations themselves have become unable to cope 

with them on their own.  

 Hence, all this supports the importance of this thesis and to the attempt to 

develop a better theoretical understanding that is grounded in rich empirical evidence. 

Once this model is tested in future research, it may hopefully provide a good and 

solid basis for exploring problems related to mobility and immobility, in particularly 

between forced and voluntary forms, and, consequently, find solutions to the 

"tensions between movement and salience of place" (Geoggroy 2007, 287). This is 

evidently required in a context, e.g. the tourism-refugee nexus, where “movement 

begets constraint, constraint begets movement, and movement occurs within 

constraints and constraints within movement" (Gill et al. 2011, 302).  

 Ultimately, by combining two contrasting philosophical positions in creating a 

mixture between ontological critical realism and epistemological constructivism, i.e. 

critical realist constructivism, using a comparative and transparadigmatic case study 

design with a constructionist grounded theory approach that was primarily concerned 

with data achieved through qualitative methods of data collection, it allowed for a 

unique emergence of new categories of analysis in order to re-conceptualize a 

phenomenon from data that, as the analysis shows, cannot, or does not seem to, fit 

entirely to an existing theoretical frame. Without this combination, the necessary data 

saturation as well as theoretical saturation would have not been possible to achieve in 

such detail, depth and, interestingly, also breadth which is rather unusual in pure 

qualitative driven, inductive research.  

 In the end, the theory of the mobility aberration, and its theoretical 

framework, has emerged, and is grounded, entirely in the data collected for the 

attempt to inform the problem statement and answer the research questions that drove 

this research in the first place. Together, this added also significant value to the still 

ongoing debate of the (new) mobility paradigm and, by that, to the field of tourism 

and forced migration as much as to mobility, resilience and sustainability related 

research for studies that are based on disciplines such as human geography and 

sociology. 
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7.1 Limitations and Suggestions for Future Research 
 
 As this study was qualitative and situated in particular contexts, i.e. time and 

space, the findings cannot be generalized beyond it. This also includes generalizations 

beyond participants in this study. However, the theory developed is grounded in rich 

data and various cases and contexts, which makes this model highly reliable and 

increases the chances to be applicable in other, yet similar, research settings in order 

to generalize (some of) its various underlying assumptions and (potential) hypotheses 

in the future.  

However, due to the scope of this thesis, the developed model can be 

operationalized first of all qualitatively, although it has great potential to create 

various hypotheses that could be tested and, thus, generalized beyond this studies' 

context through quantitative approaches. For now, all findings and conclusions drawn 

in this research are limited in their application to their respective context, yet are 

(partly) theoretically relevant for further research into the tourism-refugee nexus 

given the rigor of securing validity and reliability of the data this theory is grounded 

in. In this way, I can theoretically generalize beyond the context of this study 

(Gerring 2004; Van Wynsberghe and Khan 2007).  

 Thus, some suggestions for future research include the expansion of the study, 

i.e. into the relationship between tourism and forced migration, by either developing 

hypotheses or applying the developed theory, i.e. the mobility aberration or parts of 

its theoretical framework, onto other cases at destinations that are located in, for 

instance, Australia, Africa, Asia or the Americas. Furthermore, as the refugee crisis is 

still ongoing as of May 2016, it would be worth looking at how these three case 

studies (including its findings), their tourism (destinations) and im(mobilities) are 

developing over time through the intermobility of tourism and forced migration and 

their (contrasting and paradoxical) performances and practices.  

 A quantitative investigation into local, tourist or refugee experiences, their 

attitudes and behaviors, and (its) consequences of/for mobility/immobility of/for 

travelers, i.e. tourists and refugees, may be equally of interest as is the testing of the 

various assumptions and hypotheses developed through this study in order to allow 

this theoretical framework to become applicable for other or similar contexts in the 

future. However, qualitative research must come first in that we cannot know which 

questions to ask and which numbers to compare when we are unaware of the “how” 

and “why” aspects of the migration/tourism nexus.   

 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 130 

  

 This thesis suggests that in order to harness the full potential of such a 

research, one should blend quantitative and qualitative approaches under the umbrella 

of  'critical realist constructivism' or, according to the theory developed, Critical 

Theory. Critical Theory allows for either mixed method research or favoring 

qualitative data over quantitative. Either way, by following this paradigm in relation 

with the mobility aberration, it may help to better uncover injustice of mobilities in 

form of mobility and in the best case scenario empower citizens by understanding the 

contradictory conditions of actions that are currently hidden or distorted by everyday 

understanding, and, consequently, work to help change 'social conditions'. How can 

tourism become a tool for refugee integration at a destination despite it being heavily 

reliant on tourism spaces and tourist mobility? Thus, a case study combined with 

Critical Theory could be a good way how to further qualitatively investigate the 

tourism-refugee nexus in the future in choosing a methodology that is allowing for a 

critical interdisciplinary and historical perspective while ideologically review sources 

of data.  

 In the future, this can be combined with quantitative data that looks at the 

same time at issues concerning the evaluation of long-term consequences for tourism 

and forced migration, and even the image and profile of brands, businesses and 

destinations due to (continuous) transformation processes of (tourist) space, and, in 

combination, allows to create a more practical tool (than this research could) for 

destination management organizations seeking to cope with this crisis in the future, 

counteract consequences and develop more satisfactory responses to the reality of 

global mobility and local immobility. 
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8.0 Epilogue  
 
 A May 16th, 2016 article in the 'Greek Reporter' announces that refugees on 

Lesvos are demanding mobility, tired of 'being held' on the island for two months 

(Harris 2016). Since the Turkish-EU agreement, arriving refugees are kept immobile 

as they are 'under restriction' at island facilities. Protests to immobility have resulted 

in police using stun guns to disperse the crowd, which 'occupied' an area near refugee 

registration while refugees claimed they were 'not criminals', suggesting that mobility 

is a fundamental right of a free people and that detention itself violates human rights 

accords.  

 Fear surrounding immobility can spur reconfigurations of space when 

successful and can call attention to the ways mobility shapes discourses of the crisis, 

like it was pointed out in the prologue, with refugees clashing with other mobilities at 

destinations while vying for the right to choose voluntary immobility in the EU 

country of their choice rather than involuntary immobility in Greece. European 

countries respond with their own fears. As flows of migrants change course, through 

more hospitable countries like Italy, countries like Austria threaten to cut off conduits 

into the European inland. In one case, the idea of open borders loses ground again as 

Austria plans a refugee fence and closures in the Brenner Pass, which links the Italian 

Tyrol to Austria. Here involuntary immobility again takes over: the Austrian Defense 

Minister Hans Peter Doskozil calls the Italian mountains a 'refugee waiting room' 

(The Local 2016d). 

 As refugees lose ground with regard to both motility and mobility, tensions 

flare and power is reordered across Europe. But mobility is not lost. Destinations in or 

at Lesvos, Åre, and Germany have proven they are places that are traveling. They are 

influenced by geographic and political flows, by group movement, by additions and 

cancellations of (tourism) companies that allow for changes in flows of people to and 

from the space – as well as the kinds of people that make these leaps. They can even 

reorder the migrant community for generations to come, as in the case of distressed 

Lesvos, where tourism operators themselves dream of becoming mobile in order to 

escape the unconstrained mobility of others and the problems that come with it.  

  

 

 



Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility 
 

 133 

 In the end, the movement of people is a movement of Europe itself. The 

continent not only gains refugees and their scars along with their talents, it recreates 

itself as a nationalistic and fearful collection of separate states and cultures with 

separate spaces and tourism needs. Inclusion and exclusion fold over one another as 

group identities shift when movement occurs. Tourists become volunteers and 

tourism operators become (forced) migrants. Seasonal workers fear loss of their 

livelihoods as tourism itself moves to new hotels, new cities, and new groups. Some 

refugees find inclusion and belonging. Others find a new nation but a sense of 

separateness and resentful locals. Many are forced into mobility anew and shifted to 

new spaces by powerful international pressures. It is impossible to predict the long-

term changes of these shifts for the future of Europe, but certainly, change for the 

continent and the very concept of tourism itself is already underway. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- THE END - 
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APPENDIX	1:	SECONDARY	DATA	ANALYSIS	(MEDIA)	

 
Author 
 

Case Main Argument Analysis/Theme 

Leubecher, Marcel. 2015. Australia Christmas Island experienced a 
large-scale riot due to the refugee 
crisis. 

Well-being, safety of locals and 
tourists. Destination affected 

Die Welt. 2015d. Europe Hundreds of refugees blockading 
Eurotunnel 

General mobility affected 

Mülherr, Silke. 2015. Europe Refugees hurry with travelling on 
out of fear of increased border 
closings and controls 

Forced mobility through border-
closings/control 

Focus. 2015c.  Europe Slovenian police stops refugees 
with force. Border nearby Passau 
had to close temporarily because 
the situation went out of control. 
Private bus companies from 
Munich help out in transporting 
hundreds of refugees within a 
short time 

Forced immobility, 
Resilience/Sustainability 

Die Welt. 2015j. Europe Balkan route, refugees are stuck 
in nomansland  

Immobility at the border 

Kirst, Virginia. 2015. Europe 50% of all refugees are below the 
European educational standard, 
and 16% are analphabets  

Little opportunity for tourism 
industry. Chance to glance? 

Die Welt. 2015k. Europe Refugees fear travelling to 
Denmark out of fear to be stopped 
at the border 

Immobility through fear created by 
border controls 

Die Welt. 2015l. Europe Riots and violence in Calais, 
before the Eurotunnel 

Mobility affected by violence and 
feelings of immobility 

Der Spiegel. 2015c.  Europe Norway uses social media to scare 
off refugees: Russian border 

Fear, insecurity 
Immobility 

DN. 2015. Europe Almost 1000 Refugees tried to 
walk to the UK via the 
Eurotunnel. This had huge 
consequences for the traffic. 
Traffic was slowed down for 
hours 
 

Mobility affected - slowed down - 
Continuum.  

Die Welt. 2015u.  Europe Serbia and Croatia require 
registration of every refugee 
entering the country. This requires 
them to wait for a long time due 
to the massive amount of people 
waiting on the border.  

Mobility-Immobility-Mobility. 
Continuum. Mobility slowed down, 
increased, stopped, slowed down. 

Olsen, Thomas. 2015. Europe New route taken via Russia and 
Finland due to border controls 

Mobility redirected through immobile 
places and spaces 

Focus. 2015g.  Europe Refugee camp in Calais has now a 
restaurant, Wlan and a theater. It 
has become a small city 

Destination development 
Tourism in the future? 

Die Welt. 2015x. Europe Belgium increases border 
controls. More difficult to enter 
and pass through the country 

Immobility increases 
Mobility decreases 
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Die Welt. 2016e. Europe Refugee stuck on EU borders, and 
the amount increases steadily   

Immobility on borders 

Schiltz, Christoph. 2016. Europe Austria read to send out their 
army (soldiers) to secure the 
Macedonian borders 

Forced immobility through fear with 
force. 
 

Focus. 2016a. Europe Hundreds of refugees blocked the 
port of Calais that leads ferries to 
depart to the UK as a protest, 
some of them got on the ferry, 
illegally. Over 80 policemen were 
occupied for almost 3 hours. They 
try to get on ferries or trains, but 
its impossible since the inreased 
security measures (high fences) 

Forced immobility  
Problems for transportation sector 
(safety, security, well-being 
passengers) 
Social enclave (Calais) 
 

Dickel, Susanne. 2016.  Europe Calais: This does not remind 
anymore about Europe.  

Image of Europe 
Sustainability? 
 

Die Welt. 2016l. Europe Donald Tusk, EU president, says 
Europe has approx. 2 month left 
until Schengen faces a total 
collapse.  

Resiliency!!!!! 

Engelhardt, Wera. 2016. 
Hausner, Joseph. 2016. 
 

Europe Balkan route closed! Border 
closings will result in new routes 
in to Europe. Italy now fears to 
receive ten thousands of refugees 
within the next weeks. Hungary 
officially declares to be in crisis. 

Mobility redirection as a result of 
immobility 
Resiliency ensured at cost of another 
country's sustaiability. 
Continuum between resiliency and 
sustainability?!!! 

DN. 2016a. Europe EU officially declares at roads are 
closed to refugees waiting in 
Greece to travel on 

Immobility officially announced 

Preuss, Olaf. 2016 Europe WFC (World Future Council) 
says Refugee flows will continue 
and increase this year and the 
coming year 

Resiliency and sustainability in 
future? 
Planning important 

Focus. 2016c. Europe Idomeni: Iron Curtain creates 
human tragedy  

Immobility dangerous  

Focus. 2016e. Europe German tourist experts expect 
European tourism to suffer 
immensely. Tourist numbers will 
fall dramatically in some 
countries. 164 Managers were 
asked, and they expect the Image 
of Europe to suffer because of 
worldwide news reporting about 
the bad situation. The majority 
says especially Turkey, Slovenia, 
Austria , Croatia, Serbia will 
suffer most. German tourism is 
expected to profit from this, as 
many Germans will likely holiday 
within the country instead. 76% 
thinks this will damage the EU in 
general. 

Tourism affected 
Destinations affected  
All over Europe 
Some profit, some suffer 
Sustainability and Resiliency 
continuum!!! 
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Bolling, Anders and Jan 
Lewenhagen. 2016. 

 
Europe 

 
Austria stops refugees on their 
way to Sweden.  

 
Immobility - mobility 
Mobility restrictions has cross-border 
effects 

Glinten, Ernst. 2016.  Europe Because of terror and the refugee 
crisis, tourism is highly affected. 
Marianne Stroehmann, Direktor 
of Tourism and Finance at Google 
said that searches for destinations 
like Spain and Germany, unlike 
Greece, Tunesia or Turkey, 
increased dramatically but those 
users who searched are now much 
more concerned about safety and 
security, risk factors etc before 
they decide to travel. They will 
research in detail!  

Tourism affected 
Some destinations benefit 
from it. Others do not. 
Destinations affected 
Image 
Safety, perceived risk and insecurity. 

Focus. 2016d.  Europe - Global Bookings to many countries 
decrease because tourists are 
scared. Refugee crisis is one 
reason, in addition to the 
increased danger for terrorist 
attacks 

Immobility of tourists 
Forced immobility 
Tourism affected 
Ripple affect from local, national, to 
global level. 

Mors, Susanne. 2015. Germany Oktoberfest Munich - hundred 
thousand visitors less (especially 
Austrians) inter alia, because of 
border controls.  

Tourism Affected (Munich) 

Die Welt. 2015c. Germany Holiday paradise Sylt and its 
prominent community is affected 
by the crisis.  

Destinations Affected (Sylt) 

Leubecher, Marcel. 2015. Germany Majority of Germans are afraid of 
mass immigration. 

Fear, Insecurity 

Krueger, Daniel. 2015. 
 

Germany Extremists fight police and 
attacks refugee camp 

Safety, Destination. 

Hädler, Carsten. 2015. Germany Unequal geographies of refugee-
distribution 

General fact 

Vetter, Philipp. 2015. Germany 7 out of 10 refugees quit their 
vocational training 

Little benefit for tourism industry 

Lachmann, Günther. 2015 Germany Refugee crisis causes split in 
society and group building. 

Community well-being 

Dickel, Susanne and Martin 
Heller. 2015. 

Germany Chaos in Berlin as hundreds of 
refugees need to wait several 
weeks for being processed. 

Destinations Affected (Berlin) 

Die Welt. 2015f. Germany Protest movements heavily affect 
cities like Dresden 

Destination affected 
Well-being, safety  

Frigelj, Kristian. 2015. Germany Extreme violence expected in 
Cologne because of 
demonstrations against refugees 

Destination well-being, safety. Image. 

Die Welt. 2015i.  Germany Bavaria: Not enough 
accommodations and the police is 
overwhelmed by the mass influx 
of refugees from Austria to 
Germany.  

Mobility creates problems for social 
services. Lack of housing 

Eichstaedt, Sven. 2015. Germany German supreme court decided 
that refugees can be forcefully 

Forced mobility of refugees 
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displaced to other EU countries 
also after 3 months. 

Fuhrmann, Dagma. 2015. Germany Famous Hotel closes down to 
become a refugee housing facility. 
This has enormous consequences 
for Beilngrieser tourism, says the 
chancellor. The hotel had over 
14.000 overnight stays during 
2014. Other hotels were not 
interested to be transformed. 

(Hotel) transformation of tourist 
space. Impact on tourism 
(destinations) 

Dams, Jan. 2015. Germany Germany lacks over 370.000 
places to stay for refugees 

Potential for tourism to mitigate 
(Hotels) 

Die Welt. 2015m. Germany Refugees are transported by bus 
over the border from Austria to 
Germany/Bavaria. Reaction to 
many of them walking over, and 
thus blocking, the bridge. 

Transportation sector involved to 
increase mobility as a reaction to the 
immobility caused by refugee 
mobility. 

Krischer, Markus and Goran 
Schattauer. 2015. 

Germany Security and safety of German 
population and heavily 
endangered says Holger Munch 
(Bundeskriminalamt -BKA) 

Security and safety  

Focus. 2015f.  Germany Refugees want to decide for 
themselves where they want to 
live. Biggest urban regions are the 
most famous and attractive ones. 
Some want to live nearby 
relatives. However, this is usually 
not possible 

Mobility - Immobility 
VFR 
Attractions (regions) 
Similar decision making as many 
tourists 

Die Welt. 2015s. Germany Pegida, an extremist movement, is 
said to ruin Dresdens' tourism 
industry. Overnight stays 
decreased dramatically in 2015 
and over 20.000 jobs are at risk. 
So is the image of Dresden 

Tourism and destinations affected.  
Social well-being affected 
Socio-economic dimension 

Die Welt. 2015t. Germany Many Syrian refugees are very 
well educated 

Tourism industry: opportunity 

Haimann, Richard. 2015.  Germany Hotels profit a lot from housing 
refugees instead of normal 
customers. Municipalities pay a 
lot, enable them to renovate, 
modernize, etc.  

Tourism industry opportunity 
Economic profit  
 

Dams, Jan. 2015. Germany Most refugees live in regions and 
cities that are most famous among 
tourists as well 

Tourism-refugee nexus 
 

Focus. 2015h. Germany Luxurious refugee Villa at the 
famous destination "Tegernsee" 
had created a lot of tensions. 
Owner decided first to do it, then 
not to do it, but in the end he did 
it afterall. 

Transformation of tourism space (in 
the sense of usually being a famous 
destination for rich tourists) 
Tourist attraction also attractive for 
tourists 
Mobility-Immobility negotiation 
(continuum) 

Die Welt. 2015v. Germany Crime rate against refugees is 
increasing dramatically all over 
Germany 

Image of Germany 
Safety, well-being of locals 
Tourism affected 
Destinations affected 
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Die Welt. 2016b. 

 
 
Germany 

 
 
Economists and German society 
generally very critical to benefits 
through refugees. Majority thinks 
it has long-term consequences for 
society and the economy as a 
whole.  

 
 
Long-term consequences 
Socio-Economic dimension  
Sustainability 
Resiliency 
Well-being 

Die Welt. 2016h. Germany Minister sees safety and security 
in Germany heavily endangered if 
nothing changes soon 

Security 
Image 
Tourism affected indirectly 

 
Bewarder, Manuel. 2016. 

 
Germany 

 
Bayern gains slowly control 
again. Only 250 refugees are 
allowed to cross the border per 
hour from Austria 

 
Mobility-Immobility 
Mobility for some, Immobility for 
others, at least temporarily 

Vetter, Philipp. 2016.  Germany The German IHK Industrie- und 
Handelskammer in Munich and 
Oberbayern said that sails in the 
retail and tourism sector had 
already suffered a deficit of 20 to 
50% in some cases. These sectors 
are dependent upon open border 
policies and Schengen, says Peter 
Driessen from the IHK. 

Tourism heavily affected in Bayern.  
Destinations affected  
Long-term? 

Büscher, Wolfgang and 
Martin Lutz. 2016. 

Germany Cologne attacks on New Years 
Eve primarily by newly arrived 
refugees 

Image  
Well-being, safety 
Destination affected 
Tourism affected (NYE, many travel 
to Cologne to experience the party) 

Die Welt. 2016n. Germany Bayern (Germany) plans to close 
borders soon 

Immobility 
Sustainability endangered 

Focus. 2016b. Germany Cities likely to benefit, unlike 
rural areas, until 2030. 

Geographical differences of cost-
benefit of crisis 
Tourism in cities benefits? Tourism in 
rural areas not? 

Die Welt. 2016q. Germany German police expect increase in 
sexual attacks and violence 
because of the increase in 
immigration 

Safety, Well-being,  
Perceived Insecurity 
Image 

Koch, Jakob. 2016a. Germany Destination Eppendorf: The 
destination has changed 
dramatically. Local people say 
they do not recognize their 
hometown anymore 

Destination affected 
Local well-being 
Socio-culture 
Sustainability 

Sarovic, Alexander. 2015.  
 

Germany Refugees could drive train for 
free, conducters were asked not to 
control them  

High mobility in Germany, low 
mobility to and from Germany. 
Trapped in Germany. 
Tourism mitigates crisis 

Plickert, Philip and Joachim 
Jahn. 2016. 

Germany The senat is currently negotiating 
with a hotel chain to rent 22 
hotels in Berlin for housing 
refugees. 18.000 Euro per night, 
600 million Euro in total income 
for the hotel chain. 50 Euro per 

Hotels transformed 
Airport transformed 
Object mobility 
Economic profit 
Tourism profits and mitigates at the 
same time. Yet, others, tourists or 
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night and bed, approx 10.000 beds 
in total. They are guaranteed to 
have a 95% occupation rate, 
which is much higher than they 
would have had otherwise. Also: 
The old airport Tempelhof 
already houses around 7000 
refugees, a place where locals and 
tourists usually met to do sport 
and leisure activities 

locals, cannot access these places and 
spaces anymore. Hotels are hubs, and 
hubs are usually used for mobility 
reasons at a destinations. Thus, 
immobility decreases to a certain 
extent for tourists. 

Die Welt. 2016s.  Germany Carnevals around Germany are 
cancelled because of refugee 
crisis. Fear, insecurity,  

Tourism affected! 
Destinations affected 
Insecurity, fear, safety 
Image 

DSB. 2016. Germany/Denmark Border controls Denmark-
Germany 

Immobility-Mobility 
 

Hjorth, Elisabeth. 2015. Greece Refugees at islands like Samos, 
are "imprisoned'  and almost 
invisible for tourists. Hence, 
tourism and forced migration can 
co-exist, despite their highly 
contrasting performances and 
practices. 

Performance, practice 
Tourism-forced migration co-
existence. Yet, it seems to depend on: 
Immobility refugee 
Mobility tourists 
 

Die Welt. 2016c. Greece Refugees are walking on the 
highway towards closest borders 
because of the increased border 
controls and closings 

Safety 
Mobility here through Immobility 
there, yet relative mobility as it is 
dangerous and rather 'slow' mode of 
movement. 

Porter, Lizzie. 2015. Greece Thomas Cook or Sunvil, but also 
TripAdvisor collect donations for 
refugees whereas the former 
allows passengers of airplanes to 
take up to 400kg with them to 
Turkey or Greece free! 

Tourism mitigates 
Tourism-Refugee nexus 
Tourists help 
 

Tauber, Andre. 2016. Greece EU started for the first time in 
history to give humanitarian aid to 
an EU country, i.e. Greece. 
Greece is officially declared to be 
an emergency region  

Image!!! 
Sustainability? 
Resiliency? Highly endangered 

Die Welt. 2016m. Greece (Lesvos) Because of increased border 
closings, northern Greece 
experiences a state of emergency. 
The amount of refugees stuck in 
Greece or forced to go back there 
increases daily. Thus, many have 
to remain on the islands...ripple 
effects from border closings!!!!! 

Immobility-Mobility 
Forced immobility!! 
Destination affected 
Well-being 
Resiliency 
Sustainability 

Cristiansson, Terese. 2015. Kos Tourists continue to party while 
the island is in chaos due to the 
vast amount of refugees. 

Tourism-refugee nexus 
Tourism not affected 
Highly paradox reality 
Performance, practice 

Die Welt. 2016j. Kos Major of Kos expects violent 
attacks. Him and society sees 
tourism and business in danger.  

Tourism (destinations) affected 
negatively 
Safety, well-being 
Sustainability, Resilience 
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GRR. 2015. 

 
Kos 

 
Hotel industry lost 7 m. Euro 
because of refugee crisis. 
Also: "reduced number of foreign 
tourists, cancelled bookings even 
for next season, layoffs in hotels, 
reduced prices of already-signed 
contracts, cancelled flights, 
conferences and berthing of cruise 
ships. The island of Kos, where 
over 1 million foreign tourists a 
year arrive by air, registered 
170,000 cancelled bookings by 
agencies and private customers." 

 
Tourism (destination) affected. Ripple 
effects for various sectors.  

Kuhn, Philip. 2015 Lesvos Volunteer tourism booms  Volunteer tourism. Tourism 
mitigating  

Die Welt. 2015o. Lesvos A volunteer is helping out on 
Lesvos, an island where other 
people make holiday... cooking 
and cleaning for refugees 

Volunteer tourism 
Tourism mitigating 
 

Die Welt. 2015q. Lesvos Turkey stops over 3000 refugees 
from travelling by ferry to 
Lesvos, receiving economic 
support for it from the EU 

Immobility 
Transportation (ferry) 

Kingsley, Patrick. 2015. Lesvos "Residents and even 
holidaymakers on Lesbos are 
exposing themselves to threats 
and possible legal action by 
helping newly arrived ref." 

Safety and well-being of locals and 
tourists 
Tourism (Destinations) affected.  
 

Die Welt. 2016o. Lesvos Cancellation increases 
dramatically and bookings 
decrease significantly. 90% less 
bookings only on Lesvos 
compared to the year before. 
Samos 40% decrease. Greece 
dependent on Tourism, accounts 
for 25% of the BIP.  

Tourism heavily affected 
Destinations affected 
Local well-being 
Socio-economic dimension 
Sustainability and Resiliency 
endangered 

Kousounis, Stathis. 2016. Lesvos The uncontrolled flow pressures 
Greek tourism posing direct threat 
to the national economy. Mass 
cancellation of flights and hotel 
reservations, reduction of 
scheduled routes by cruise 
companies. Hoteliers have to 
reduce prices dramatically, 
advertise special offers. Local 
business, employment and 
economy indanger 

Sustainability  
Resiliency 
Destination and tourism highly 
affected 
Several sectors affected 
Ripple effects 
Reason: Uncontrolled mobility!!! 
Immobility required?! 

Bakker, Alexander. 2015. Netherlands The telegraaf calls this "asylum 
tourism" because refugees are 
registered as tourists since they do 
not need a visa anymore. Can 
remain in the country for up to a 
year. 

Tourism-refugee nexus 
High mobility and accessibility but 
wrong statistical consequences 
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Telegraaf. 2016a. Netherlands A tour operator offered a 
packaged holiday for tourists in 
order to help out in the crisis, with 
hotelroom, all-inclusive, etc for 
around 500 Euro the week. But, 
low demand, and a lot of negative 
reactions  

Controverse! 
Tourism mitigates 
Like Townships cape town: People 
that suffer are exploited by tourism in 
order to profit from it. Tourists enjoy 
high quality standard, while helping 
refugees. 

Gjerde, Mina. 2015 Norway From a population of 40, a village 
in Norway grow to 680. Locals 
say that different culture, different 
languages, and traumatized 
people will have a huge impact on 
their quality of life. They (native) 
ultimately become the minority 

Destination affected 
Socio-culture 
Community well-being 

Wäschenbach, Julia. 2015. Sweden Refugee camps on fire, Sweden is 
at its limit 

Safety, Sustainability, Resilience. 

Die Welt. 2015g. Sweden Migrants unhappy with 
accommodation in a Swedish 
forest 

Transformation of tourist places. 
Refugees and Tourists different needs 
and idea about "travel" 

Avpixlat. 2015. Sweden Negotiation of mobility. Holiday 
Club first wants to become 
refugee housing, then not.  

Negotiation of object mobility.  

Danielsson, Eva. 2015.  Sweden  Community tensions and unrest 
reported in Kall, as a reaction to 
introducing new refugee housings  

Destination affected 
Well-being locals 

Der Spiegel. 2015b.  
Olsson, Hans and Kalle 
Holmberg. 2015. 

Sweden Sweden introduced border 
controls for all modes of 
transportation 

Immobility on EU borders 

Einarsson, Per. 2015. Sweden A tourist hotel and a restaurant 
school is used to teach refugees 
Swedish. Now, Kall has three 
times as many inhabitants as 
before. 

Tourism mitigates 
Transformation of hotels and 
restaurants!! 
Destination affected 
Community  
Socio-culture 

Ohrnell, Yvonné. 2015. 
 

Sweden A hotel named "Turist-Hotellet" 
transformed  

Transformation 
Destination affected 

NSD. 2015. Sweden A tourist station nearby  Kiruna is 
supposed to house refugees soon 

Transformation of tourist space.  
Tourism affected 

ULO. 2015. Sweden Refugee crisis creates huge profit 
for transport sector. A bus 
company has a profit margin of 
20% since the crisis started. 

Tourism-Refugee nexus 
Industry positive affected 

Mårtensson, Anders. 2015. Sweden Tourist facility is going to house 
refugees in a small Swedish town 

Tourism-refugee nexus 
Tourism mitigates 
Tourism affected 

 
The Local. 2015. 

 
Sweden 

 
Refugees unhappy with living on 
the Swedish periphery. Want to 
go back to Stockholm or to other 
bigger cities 

 
Well-being refugees 
Periphery - core 
Forced displaced  

 
The Local. 2016a. 

 
Sweden 

 
Sweden expects between70.000 
and 140.000 more refugees in 
2016. Government expects this 
not to be manageable 

 
Sustainability 
Resilience  
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Die Welt. 2016k. Sweden Sweden, arguably, not 
recognizable anymore. Previously 
known to be very friendly and 
welcoming to immigrants. 
Attacks, violence, etc 

Safety 
Security 
Image 
Sustainability 
Socio-cultural dimension 
Well-being refugees 

Lagerwall, Katarina and 
Mats Larsson. 2016. 

Sweden From 163.000, about 45% are 
denied asylum. New policies in 
hope to get rid of more  

Forced mobility as a reaction to 
Forced mobility. Mobile yet immobile 
at the same time 

Travelreport. 2016. Sweden A famous hotel chain owner, 
Petter Stordalen, offers 'jobs' to 
refugees...internships. Yet, its 
illegal to get into work without a 
Swedish personal number. Thus, 
free-labor only, saving money, 
increase profit. 

Profit for tourism 
Exploitation: refugees 
Pro tourism 
Con refugee 
Tourism-refugee nexus 
Tourism mitigates 
Tourism integrates 
Mobilizes? Or even Immobilizes? 
Sustainability negotiated 

Die Welt. 2015w.  
Eriksson, Anna and Jon 
Willen. 2015. 

Sweden Swedish trains stop going from 
Malmo to Copenhagen and vice 
versa. Refugee crisis is the reason. 
By law, they have to check ID, 
but this is not sustainable (cost of 
employees and delays) 
Tourism, the industry and the 
economy will suffer. 

Resiliency!!!!!! 
Sustainability (gone) 
Tourism affected 
Destinations affected (cross border 
effects!) 
 

Bjorklund, Marianne. 2015. Sweden ID controls are expected to cause 
higher ticket prices for trains, 
ferries and busses in the future  

Tourism affected 
Tourists will carry costs of refugee 
crisis in the end 

DN. 2015b. Sweden Over 1200 refugees move into an 
old cruise ship and live there for 
about six months. 

Transformation of (previous) tourism 
space  
Tourism mitigates 
(Tourism) industry profits 

Thoren, Tomas. 2015. Sweden + Lesvos Swedish family decided to cancel 
a chartertour and instead travel to 
Lesvos to help out in the refugee 
crisis there. 

Tourism-refugee nexus 
Tourism mitigates 
Tourism negative affected (tours are 
cancelled) 

Lindquist, Olgica and 
Szoppe Rafal. 2015.  

Sweden + Lesvos Tourists help refugees. Tourist 
operators offer extra luggage 
without extra costs so tourists can 
bring food, clothing, etc for 
refugees on Lesvos 

Tourism mitigates 
Tourism-Refugee nexus 
 

Exner, Ulrich. 2015. Sweden/Germany Border controls from Sweden 
affects Germany. Ferries now 
require asylum seekers to have 
passports in order to travel on. 
Many cannot take the ferry and 
have to stay in Germany 

Immobility border controls.  
Accessibility restricted 
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APPENDIX	2:	EXAMPLE	-	INTERVIEW	GUIDE	'PETER'	

 
 

Opening question: 

1) What are you working with and what is your area of expertise? 

General questions: 

2) What are the currently biggest challenges created by the refugee-crisis for 

     Germany (Bavaria)? 

3) How has the crisis affected Germany's tourism sector as of today? 

  a) Opportunities? 

  b) Challenges? 

Specific questions: 

Destinations: 

4) Which types of tourism destinations struggle more/less than others? 

  a) How? 

  b) Why? 

5) In your opinion, what makes the co-existence of refugees, locals and tourists  

  possible/difficult (Extremist movements, Protest, Violence)? 

6) Is there a reason to believe that the image/attractiveness of destinations in 

 Germany and Europe is going to be affected? 

      a) How so? 

  b) Consequences? 

7) Which opportunities exist for destinations to profit from the crisis?    

     (Opportunities: Capacity building, resources...) 
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Mobility: 

8) How does the transportation sector handle the massive influx of refugees and      

  their need to be "on the move"? 

  a) Are there consequences for other types of travellers? If so, give examples 

  b) Private or public transportation? 

9) Which regions/destinations have to handle most of the refugee flows? (Hubs) 

10) Is the mobility of refugees restricted within Germany? 

    a) Can they move freely? 

    b) Can they choose freely where to live? 

Sustainability/Resiliency: 

11) How many refugees are currently residing in Bayern? Can Bayern 

    accommodate and cope with this number and their demand over time? How? 

13) Is there enough capacity for social services to ensure the safety and well- 

    being of tourists and local communities / (tourism destinations) 

Integration: 

14) What are the challenges in terms of integration? 

    a) What role does tourism play here? 

(Last) General question: 

15) Now, it is likely the refugee crisis will not be resolved within the nearest future. As of 

today, the tourism sector could manage to a certain extent to adapt to the situation and 

accommodate refugees  in hotels, campsites, and so forth. Do you believe that the 

normalization process later on will be challenging as well? 

   a) Until then, is Germanys' tourism sector able to cope with this crisis, and 

             recover from it afterward, if it continues the way it has so far? 
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APPENDIX	3:	USER	CREATED	CONTENT	-	THE	CASE	OF	ÅRE	

 
 

Comments and Reactions to Hotels being transformed into a refugee camp - The case of Åre 

"Asylboende - da er det slut" 

"När skall denna galenskap ta slut" 

"Det här hade sänkt skidnäringen i Åre totalt" 

"Flera researrangörer har utövat påtryckning att inte ta emot flyktingar. Bokningar minskar. 

Vem vill betala en dyr semestervecka i fjällen och hamna i ett flyktingläger? Bad for business". 

"För egen del så har jag bestämt att varje hotell eller dyl. som tar emot dessa kommer jag att 

bojkotta stenhårt. För alltid" 

"Tror inte akkurat det hadde blitt kø i skidhissen? Men jeg ville ikke heller ha dratt til Åre på 

afterski akkurat" 

"Fyra turisthotell i Norrbotten har nu gått över till asylturism istället för turism. Cape East 

Haparanda, Artic Hotell Överkalix, Riksgränshotellet och Björkliden Hotell. Turistnäringen som 

är en av största näringarna i norr går mot en säker sotdöd och återuppbygga den tar flera 

årtionden" - Reaction from someone else: "Bra att veta. De ställena kommer jag ALDRIG 

NÅGONSIN att besöka. Garanterat!" 

"Hade Holiday Club gjort detta had deras hotell vart mig främmande för lång tid framåt och 

detsamma gäller Åre som destination. Åre kommer jg nu säkerligen besöka inom kort men 

Holiday Club är dock uteslutet" 

"Hejdå svenska skidorterna!!!!! Jag kommer aldrig mer att åka på skidor i Sverige!!!" 

"Gött jag som tänker åka dit i vinter" 

"600 asylsökande? I Åre? Och snart kommer turister dit och ska åka skidor? Haha: Gud bad 

dumt drag" 

 
 
Source: Avpixlat (2015) 
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APPENDIX	4:	DESCRIPTORS	
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APPENDIX	5:	DESCRIPTORS	BY	CASE	STUDY	

 

 
 
 
 



 

Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility  

 

 186 

APPENDIX	6:	TYPE	OF	DATA	COLLECTION	-	RATIO	
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APPENDIX	7:	DATA	REPRESENTATIVES	
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APPENDIX	8:	INTERVIEW	MODE	-	RATIO	
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APPENDIX	9:	CODE	CLOUD	-	ALL	CASES	
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APPENDIX	10:	CODE	CLOUD	-	LESVOS	
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APPENDIX	11:	CODE	CLOUD	-	EUROPE	
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APPENDIX	12:	CODE	CLOUD	-	GERMANY	
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APPENDIX	13:	CODE	CLOUD	-	SWEDEN	

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility  

 

 194 

APPENDIX	14:	THEORETICAL,	SELECTIVE,	AXIAL	AND	OPEN	CODES	

 
 
Depth: 
0 = Theoretical Code 
1 = Selective Code 
2 = Axial Code 
3 = Open Code 
4 = Supportive Code 
 
 
Id	 Parent	Id	 Depth	 Title	 Description	

1	

	

0	

(RE)CONSTRUCTING	TRAVEL	AND	TOURISM	

(IM)MOBILITY	 Theoretical	Code		

2	 1	 1	 Affected	touristic	activities	(-)	

3	 2	 2	 Touristic	activities	unimaginable		

4	 2	 2	 Expectations	affected	

5	 2	 2	 Atmosphere	changed	

6	 2	 2	 Participation	in	tourism	activities	impossible	

7	 2	 2	 Leisure	activities	unimaginable		

8	 1	 1	 Destination	Choice	

9	 8	 2	 Media	discourse	reinforces	tourism	decline	

10	 8	 2	 Selective	knowledge	circulation		

11	 8	 2	 Booking	cancellations		

12	 8	 2	 Booking	decline	

13	 8	 2	 Tour	operators	retreat	

14	 8	 2	 Tourism	destination	inaccessibility	

15	 8	 2	 Revival	for	travel	agencies	

16	 8	 2	 Media	misinterprets	

17	 8	 2	 Becoming	a	Lesvos-tourist	unimaginable		

18	 8	 2	 Lack	of	knowledge	about	consequences	(border	closings)	

19	 8	 2	 Lack	of	information	(tourists)	

20	 1	 1	 Transportation	Processes	

21	 20	 2	 Transportation	capacity	decreased	

22	 20	 2	 Transportation	capacity	increased		

23	 20	 2	 Plane	arrival	decrease	

24	 20	 2	 Trains	affected	

25	 20	 2	 Employment	creation	(transportation)	

26	 20	 2	 Commuters	affected	

27	 20	 2	 Tourists	require	immobility	compensation		

28	 20	 2	 Trains	cancelled	between	border	destinations	

29	 20	 2	 Continuous	cancellation	announcements		

30	 20	 2	 Bus	rental	(+)	

31	 1	 1	 (In)Accessible	(Im)Mobility	

32	 31	 2	 Tourism	decline	

33	 31	 2	 Cruise	tourism	decline	

34	 31	 2	 Charter	tourism	decline	
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35	 31	 2	 Flight	arrivals	decline	

36	 31	 2	 Property	value	declined	

37	 31	 2	 International	tourism	decrease	

38	 31	 2	 Mobility	prices	increased	(tourists)	

39	 31	 2	 Decreased	access	to	tourism	space	(tourist)	

40	 31	 2	 Tourist	arrivals	increased	

41	 31	 2	 International	tourism	increased	

42	 31	 2	 Immobility	expensive	

43	 1	 1	 Seasonal	Mobility	

44	 43	 2	 Seasonal	shift	

45	 43	 2	 Seasonal	tourism	affected	

46	 43	 2	 Shortened	season	

47	 43	 2	 Season	extension	

48	 43	 2	 (Forced)	Mobility	extends	Time	of	Space	

49	 48	 3	 Forced	migration	extends	tourist	season	(benefits)	

50	 1	 1	 Tourism	Industry	

51	 50	 2	 Quality	of	property	affected	

52	 50	 2	 Rebuild	tourism	attractivity		

53	 50	 2	 Tourism	industry	suffers	

54	 50	 2	 Indirect	affected	businesses	

55	 50	 2	 Employment	declines	

56	 50	 2	 Transformation	of	business	practice	

57	 50	 2	 Tourist	space	closing	

58	 50	 2	 Tourism	businesses	not	affected	

59	 50	 2	 Tourism	sector	indirectly	benefits	

60	 50	 2	 Immigration	beneftis	tourism	industry	(local	labor)	

61	 50	 2	 Immobility	creates	hardship	and	complications	(tourism)	

62	 1	 1	 Spatial	Repercussions	

63	 62	 2	 Destination	competition	

64	 62	 2	 Ripple-effects	

65	 62	 2	 Destinations	endangered	

66	

	

0	 (FRAGILE)	PARADOXICAL	INTERMOBILITIES	 Theoretical	Code	

67	 66	 1	 Similar	behaviour:	Tourist-Refugee	

68	 67	 2	 Refugee-tourist	similarity:	come	and	go	

69	 67	 2	 Tourists	panic	

70	 66	 1	 Profit	at	future	cost	

71	 70	 2	 People	versus	profit	

72	 70	 2	 Bogus	prospect	

	73	 70	 2	 Refugees	non-profitable		

74	 70	 2	 Hotels	inaccessible		

75	 70	 2	 Image	affected	

76	 75	 3	 Avoiding	publicity	at	tourist	space	

77	 70	 2	 Hotels	benefit	

78	 70	 2	 Destination	benefits	(accommodations)	

79	 78	 3	 Refugees	not	part	of	tourism	(destination)	image	

80	 70	 2	 Sustainability:	Provit	versus	re-investment		

81	 66	 1	 Attractive	peripheral	cost	
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82	 81	 2	 Immobility	affects	attractivity	

83	 81	 2	 Peripheral	destination	popularity	(+)	

84	 81	 2	 Space	attractivity	decreases	

85	 81	 2	 Peripheral	isolation	

86	 81	 2	 Immobility	and	isolation	positive	for	tourism	

87	 66	 1	 Tourism-Refugee	Expetiation		

88	 87	 2	 Tourism-refugee	amplification		

	89	 88	 3	 Refugee	VFR	

90	 88	 3	 Media	reinforces	unattractiveness		

91	 88	 3	 Good	experience	at	risk	

92	 88	 3	 Visibility	at	tourist	space	(train	stations)	

93	 92	 4	 Hanging	out	at	trainstations	

94	 87	 2	 Forced	migration	-	tourism	co-existence	(-)	

95	 94	 3	 Risky	co-existence	(R-T)	

96	 94	 3	 Tourists-refugees	co-existence	not	manageable	

97	 87	 2	 Tourist	space	attracts	refugees	

98	 97	 3	 Tourism-refugees	attractiveness	

	99	 98	 4	 Destination	attractivity	for	refugees	matters	

100	 98	 4	 Touristic	resources/capacity	defines	refugee	flow	

101	 98	 4	 Attractivity	for	tourists	decrease	continuously		

102	 97	 3	 Tourist	attractiveness	decreases	

103	 97	 3	 Attractivity	for	volunteers	(-)	

104	 97	 3	 Fake	attractivity		

105	 97	 3	 Cleanliness	affected	

106	 97	 3	 Increased	bookings	to	Greece	

107	 97	 3	 Tourist	space	crowded	with	police	and	securitas	

108	 97	 3	 Destination	image	affects	refugee-choice		

109	 87	 2	 Tourism:	hope	and	despair	

110	 109	 3	 Media	biased		

111	 109	 3	 Forced	migration	creates	entrepreneurs		

112	 109	 3	 Hoteliers	fear	losing	guests	

113	 109	 3	 Travel	motivation	affected	

114	 109	 3	 (Inter)National	pressure	

115	 109	 3	 Refugees	as	resource	for	destinations	

116	 109	 3	 Knowledge	about	border	closings	

117	 109	 3	 Business	mobility	through	insecurity	

118	 87	 2	 Hotels	counterproductive	to	integration	

119	 118	 3	 Tourism	space	as	access	to	well-being		

120	 66	 1	 Unequal	Consequences	

121	 120	 2	 Resiliency	and	sustainability	enhanced	

122	 120	 2	 Refugee-tourist	intersection	avoided	

123	 120	 2	 Tourism	industry	benefits	from	crisis	

124	 120	 2	 Refugee	mobility	-	local	Immobility	

125	 120	 2	 SMEs	unable	to	survive	

126	 120	 2	 Tourism	space	inaccessible	

127	 120	 2	 Immobility	increases	destination	resiliency	

128	 120	 2	 Mobility	negative	for	Sweden	
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129	 120	 2	 Inaccessibility	sustains	destination	attractivity	

130	 120	 2	 SMEs	instead	of	BEs	mitigative		

131	 120	 2	 Immobility	creates	economic	benefit	for	tourism	

132	

	

0	 Just	some	general	facts	

133	 132	 1	 Schools	unprepared		

134	 132	 1	 Impaired	physical	mobility	

135	 132	 1	 Transportation	by	bus	

136	 132	 1	 Labour	similiarities	between	volunteerism/tourism	

137	 132	 1	 Volunteers	non-stop	occupied		

138	 132	 1	 Long	duration	of	volunteerism	

139	 132	 1	 Volunteers	various	ages	

140	 132	 1	 Hope	through	declining	arrivals	

141	 132	 1	 Generalization	of	destination	impact	

142	 132	 1	 Crisis	largely	invisible	

143	 132	 1	 Visible	impact	2015	

144	 132	 1	 Declining	volunteerism	

145	 132	 1	 Positive	towards	tourism	continuity		

146	 132	 1	 Lesvos:	Hub	for	travellers	

147	 132	 1	 High	visibility	in	the	beginning	

148	 132	 1	 Ellis	Island	similarities		

149	 132	 1	 Loyal	customers	less	affected	

150	 132	 1	 Locals	depend	on	tourism	

151	 132	 1	 Safe	environment	

152	 132	 1	 Smugglers	threatening	

153	 132	 1	 Volunteerism	not	everywhere	

154	 132	 1	 Alternative	tourism	

155	 132	 1	 Highest	immigration	in	history	

156	 132	 1	 Long-distance	transportation	less	affected	

157	 132	 1	 Violence	counterproductive	

158	 132	 1	 Car	primary	transportation	mode	(tourists)	

159	 132	 1	 Crisis	created	intersectorial	tensions	

160	 132	 1	 Political	dimension	of	tourism	

161	 132	 1	 Tourist	risk-taking	required	

162	 132	 1	 Population	changes	seasonally	

163	 132	 1	 Generalizing	low-educated	refugees	

164	 132	 1	 Chances	restricted	to	low-skilled	labour	

165	 132	 1	 Majority	of	refugees	live	in	hotels	

166	 132	 1	 Reduced	hotel	standard	required	

167	 132	 1	 Decreased	refugee	inflow	

168	 132	 1	 Various	transportation	modes	used	

169	 132	 1	 Malmo	is	major	Swedish	hub	

170	 132	 1	 Doubled	refugee	numbers	

171	 132	 1	 Good	communication	in	Sweden	

172	 132	 1	 Real	challenges	visible	after	two	years	

173	 132	 1	 Local	solutions	to	local	problems	

174	 132	 1	 Mobility	in	Europe	increasingly	difficult	

175	 132	 1	 Forced	mobility	attracts	media	
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176	 132	 1	 Changing	attitude	towards	resiliency	(2015-2016)	

177	 132	 1	 Electricity	cost	

178	 132	 1	 Weak	performance/quality	of	employees	(pubic	sector)	

179	 132	 1	 Monitoring	of	development	

180	 132	 1	 (DIS)INTEGRATION	THROUGH	TRAVEL	AND	TOURISM	 Theoretical	Code	

181	 180	 2	 Integration	barriers	

182	 181	 3	 Tourism	not	integrative	

183	 182	 4	 Educational	barriers	

184	 182	 4	 Inaccessible	jobs	

185	 182	 4	 Unfamiliar	with	destination(s)	

186	 182	 4	 Refugees	unlikely	to	find	job	

187	 181	 3	 Tourism-Refugee	Similarities	

188	 187	 4	 Cultural	barriers	

189	 187	 4	 Insecure	future	

190	 181	 3	 Destination	Management		

191	 190	 4	 Bureaucratic	barriers	

192	 190	 4	 Selective	accommodation	choice	

193	 190	 4	 Challenge:	short-term	logistically	

194	 190	 4	 Challenge:	long-term	politically	

195	 190	 4	 Complexity	of	integration	

196	 180	 2	 Integration	opportunities	

197	 196	 3	 Tourism	destination	actively	engaged	with	refugees	(Åre)	

198	 197	 4	 Society	used	to	Im/em-igration	

199	 196	 3	 Employment	(T+T	Sector)	

200	 199	 4	 Job	opportunities	in	tourism	

201	 199	 4	 Restaurants	potential	employers		

202	 199	 4	 Available	jobs	in	Hotel	sector		

203	 199	 4	 Refugees	reliable	workforce	

204	 199	 4	 Low-level	education	(tourism)	industry	

205	 199	 4	 Jobs	integrative	

206	

	

0	 (INIMICAL)	MOBILITY-RESILIENCY	FRICTIONS	 Theoretical	Code	

207	 206	 1	 Public	sector	challenged	

208	 207	 2	 Lack	of	overview	

209	 207	 2	 Struggle	finding	solutions	

210	 207	 2	 Short	and	Long-term	planning	required	

211	 206	 1	 Success-factors		

212	 211	 2	 Organized	volunteerism		

213	 211	 2	 Positive	local	attitude	towards	refugees	

214	 211	 2	 High	Information	flow		

215	 211	 2	 Share	of	responsibilities	

216	 211	 2	 Cooperation	among	tourism	organizations	

217	 211	 2	 Local	cooperation	(+)	

218	 206	 1	 Counterproductive	Realities	

219	 218	 2	 Volunteers	retreat	

220	 218	 2	 Government	sugarcoats	situation	

221	 218	 2	 High	complexity	(crisis)	

222	 218	 2	 Refugees	not	target	group	
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223	 218	 2	 Polarized	political	climate	

224	 218	 2	 Increased	costs	for	transportation	sector	

225	 218	 2	 Slow	mitigation	-	fast	intensification	

226	 218	 2	 Counterproductive	(tourist)	practices	

227	 226	 3	 Tourist-refugee	unequal	treatment	

228	 226	 3	 Volunteerism	reinforce	challenges	

229	 226	 3	 First	impression	discouraging	

230	 226	 3	 Refugees	exploit	hospitality	

231	 226	 3	 Holidaymakers	avoid	problems	

232	 226	 3	 Tourist-refugee	clash	avoided	

233	 226	 3	 Tourists	take	advantage	over	crisis	

234	 226	 3	 Unexpected	practice	transformation	

235	 226	 3	 Tourists	demand	honesty	

236	 226	 3	 Fear	of	tourist	dissatisfaction		

237	 226	 3	 Short-term	solutions	counterproductive	

238	 206	 1	 (Un)Sustainability:	Crisis	Consequences	

239	 238	 2	 Crisis	discourse	

240	 239	 3	 Refugee	blameworthy	

	241	 239	 3	 Automatic	stereotyping	and	prejudices		

242	 238	 2	 Refugee	crisis	still	sustainable	(nationally)	

243	 238	 2	 Similar	capacity	problems	(Åre-Lesvos)	

244	 238	 2	 Destination	Collaboration	Issues	

245	 244	 3	 Disorganized	chaos		

246	 244	 3	 Lack	of	spatial	interaction	

247	 244	 3	 Disengaged	tourism	sector	

248	 247	 4	 SMEs	rarely	involved	

249	 244	 3	 Insufficient	communication		

250	 244	 3	 Local	cooperation	(-)	

251	 244	 3	 International	cooperation	(-)	

252	 244	 3	 Insufficient	labour-capacity		

253	 244	 3	 Inadequate	planning/management	

254	 253	 4	 Unbalanced	solidarity		

255	 253	 4	 Missing	common	goal		

256	 253	 4	 Individual	decision-making	

257	 238	 2	 Sustainability	of	Tourism	

258	 257	 3	 Hotels	negative	affected	

259	 258	 4	 Hotel-room	prices	decline	

260	 258	 4	 Loss	of	hotel	guests	

261	 257	 3	 Insufficient	capacity	to	help	

262	 257	 3	 Insufficient	financial	support	

263	 257	 3	 Business	survival	at	risk	

264	 263	 4	 Economic	viability	of	tourism	(-)	

265	 263	 4	 Imagined	benefit	

266	 257	 3	 Tourism	and	Forced	Migration	

267	 266	 4	 Tourism-refugee	arrival	peaks	in	high	season		

268	 266	 4	 Similar	services	for	all	strangers	

269	 266	 4	 Tourism	and	Åre	used	to	strangers	at	all	times	
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270	 257	 3	 Cost-Benefit	(Im)Balance	

271	 270	 4	 Imbalanced	cost-benefit	

272	 270	 4	 Balanced	cost-benefit	for	refugees-tourists-locals	required	

273	 238	 2	 Destination	Sustainability	

274	 273	 3	 Resource	scarcity	

275	 274	 4	 Challenge:	Public	transportation	

276	 274	 4	 Challenge	for	health	sector	

277	 274	 4	 Challenge:	Health	sector	

278	 273	 3	 Socio-economic	sustainability	(-)	

279	 278	 4	 Sustainability	endangered	

280	 278	 4	 Social	mobility	(-)	

281	 278	 4	 Society	challenged	

282	 278	 4	 Costs	outweigh	benefits	

283	 278	 4	 Locals	lack	voice	due	to	crisis	situation	

284	 273	 3	 Socio-economic	sustainability	(+)	

285	 284	 4	 Refugee	crisis	mitigates	demographic	crisis		

286	 284	 4	 Destination	benefits	economically	

287	 284	 4	 Revitalization	of	destinations	

288	 273	 3	 Destination	not	affected	

289	 273	 3	 Positive	affect	for	destination	

290	 273	 3	 Decreased	receptivity		

291	 290	 4	 Created	local	antagonism/dispute	

292	 290	 4	 Cooperation	likelihood	decreases	

293	 273	 3	 (Tourism)	Infrastructure	

294	 293	 4	 Capacity	overload	

295	 293	 4	 Hotel	scarcity		

296	 293	 4	 Insufficient	personnel	

297	 293	 4	 Insufficient	infrastructure	

298	 293	 4	 Tourism	infrastructure	decisive	

299	 293	 4	 Logistical	challenges		

300	 293	 4	 Insufficient	public	transportation	

301	 293	 4	 Destination	benefits	(schools)	

302	 273	 3	 Socio-cultural	sustainability	

303	 302	 4	 Locals	become	minority	

304	 302	 4	 Re-composition	of	social	landscape	

305	 302	 4	 Change	in	attitude	

306	 302	 4	 Tourism-refugee	negotiation	divides	communities	

307	 302	 4	 Local	tolerance	decreases	

308	 302	 4	 Change	in	habits	

309	 302	 4	 Transformation	of	servicescape		

310	 302	 4	 Changing	occupations	

311	 302	 4	 Violent	movements	

312	 273	 3	 Environmental	sustainability	

313	 312	 4	 Environmental	attractiveness	(-)	

314	 312	 4	 Environmental	degradation		

315	 312	 4	 Water	pollution	

316	 312	 4	 Waste		
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317	 238	 2	 Forced	(Un)sustainability	

318	 317	 3	 Customer-type	changed	

319	 317	 3	 Tourism-sustainability	interdependency		

320	 317	 3	 Tourism	dependency	

321	 320	 4	 Dependency	on	tourism	

322	 317	 3	 Reliance	on	travel	agencies	

323	 238	 2	 Local	Well-being	

324	 323	 3	 Local	benefit	(+)	

325	 323	 3	 Local	benefit	(-)	

326	 323	 3	 Well-being	threatened	

327	 323	 3	 Children	affected		

328	 323	 3	 Stressful	situation	

329	 323	 3	 Traumatic	experiences		

330	 323	 3	 Social	problems		

331	 323	 3	 Local	community	benefits	

332	 323	 3	 Employee	well-being	decreases	

333	 323	 3	 Internal	personal	conflicts	

334	 206	 1	 (Im)Mobility	and	Sustainability	

335	 334	 2	 Immobility	counterproductive	

336	 334	 2	 Speed	enhances	sustainability	

337	 334	 2	 Mobility	increases	well-being	

338	 334	 2	 (im)Mobility	decreases	well-being	

339	 334	 2	 (Im)Mobility	reinforces	(un)attractiveness	

340	 339	 3	 (Im)Mobility	reinforces	attractiveness	

341	 206	 1	 Fragile	Resilience	

342	 341	 2	 Inadequate	Preparation		

343	 341	 2	 Locals	overwhelmed	

344	 343	 3	 Loss	of	control	

345	 344	 4	 Incapability	to	react	fast	to	rapid	changes	

346	 343	 3	 Unable	to	cope		

347	 343	 3	 Balance	of	time	and	space	

348	 343	 3	 Local	unable	to	help	

349	 343	 3	 Local	sustainability	essential	

350	 349	 4	 Sustainability	dependent	on	everyones	well-being	

351	 341	 2	 Unequipped	for	change	

352	 341	 2	 Crisis	reinforces	Crisis	

353	 341	 2	 Tourism	beyond	repair	

354	 353	 3	 Re-branding	required	

355	 353	 3	 Tourism	decline:	worst	case	scenario	

356	 341	 2	 Unexpected	numbers	of	refugees	

357	 356	 3	 Scale	of	crisis	challenging	

358	 356	 3	 Fluent	streams	of	people	

359	 341	 2	 Short-term	notice	

360	 359	 3	 Quick	response	required	

361	 341	 2	 Changing	status	quo	

362	 361	 3	 Changing	landscapes	

363	 361	 3	 Situation	worsen	over	time	
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364	 361	 3	 Changing	realities	

365	 361	 3	 Adaptation	difficult	

366	 341	 2	 Short-term	sustainability	

367	 366	 3	 Temporality		

368	 366	 3	 NGOs	unable	to	cope		

369	 341	 2	 Unpredictable	length	of	struggle	

370	 369	 3	 Longstanding	consequences	

371	 369	 3	 Uncertainty	of	future	challenging	

372	 206	 1	 The	Role	of	Tourism	(Mitigation)	

373	 372	 2	 Untapped	(tourism)	resources	

374	 373	 3	 Cooperation	among	sectors	essential	

375	 373	 3	 Tourism	a	tool	for	peace	

376	 373	 3	 Sufficient	hotel	capacity	

377	 373	 3	 Tourism	mitigation	profitable	for	refugees	and	tourism	

378	 373	 3	 Tourism	essential	in	times	of	crisis	

379	 373	 3	 Hotels	not	mitigative	

380	 373	 3	 Tourism	sector	required	to	learn	about	new	culture	

381	 373	 3	 Refugees:	Cultural	mediator	

382	 373	 3	 Refugees	for	ruralization	

383	 373	 3	 Tourism:	Developing	policies	

384	 372	 2	 Travel	and	tourism	(industry)	mitigative	

385	 384	 3	 Tourism	mitigative	

386	 384	 3	 Hotels	mitigative	

387	 384	 3	 Volunteers	mitigative	

388	 387	 4	 Returning	volunteer		

389	 384	 3	 Hotel	staff	supportive	

390	 384	 3	 Mobility	integrates	

391	 390	 4	 Tourism	integrates	

392	 390	 4	 Tourism	can	integrate	

393	 390	 4	 Tourism	creates	perspectives	

394	 390	 4	 Tourism	can	familiarize	with	destination	

395	 390	 4	 Tourism	brings	groups	of	people	together	

396	 384	 3	 High	willingness	to	pay	(volunteers)	

397	 384	 3	 Tourism-Refugee	Similarities	

398	 397	 4	 Cultural	diversity	

399	 397	 4	 Match	refugee-tourism	

400	 397	 4	 Tourism	perfect	for/used	to	immigrant	(integration)	

401	 397	 4	 Tourism	used	to	integration	challenges	

402	 397	 4	 Refugees	potential	domestic	tourists	

403	 372	 2	 Tourism	handicapped		

404	 403	 3	 Language	barriers	

405	 403	 3	 Certain	standards	required	

406	 403	 3	 Politics	and	tourism	division	

407	 403	 3	 Hotelier	initiative	required	

408	

	

0	 (FORCED)	INTER-(IM)MOBILITY	CONTINUUM	 Theoretical	Code	

409	 408	 1	 Forced-Voluntary	Continuum	

410	 409	 2	 Tourism	dependent	on	free-movement	
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411	 409	 2	 Forced	Social	(Im)Mobility	

412	 411	 3	 Abscence	of	tourism	

413	 411	 3	 Forced	social	mobility	

414	 411	 3	 Forced	employment	

415	 411	 3	 Forced	social	immobility	

416	 411	 3	 Forced	to	live	in	hotels	

417	 411	 3	 Forced	migration	created	employment	

418	 411	 3	 Refugees	hindered	of	becoming	tourists	

419	 409	 2	 Forced	Spatial	(Im)Mobility	

420	 419	 3	 Forced	mobility	

421	 420	 4	 Forced	mobility	through	inaccessibility	

422	 420	 4	 Forced	distribution	across	country		

423	 420	 4	 Forced	mobility	within	national	borders	

424	 420	 4	 Forced	mobility	(tourist)	

425	 420	 4	 Forced	mobility	of	illegal	refugees	

426	 419	 3	 Expensive	(im)mobility	

427	 419	 3	 Alternative	routes		

428	 427	 4	 Redirection	of	refugee	flows	

429	 419	 3	 Barrier	for	tourism	

430	 419	 3	 Forced	(im)mobility	

431	 430	 4	 Forced	immobility	within	national	borders	

432	 419	 3	 Expensive	forced	mobility	

433	 409	 2	 Forced	(Im)Mobility	of	Space	

434	 433	 3	 Forced	development	

435	 433	 3	 Forced	mobility	of	space	

436	 433	 3	 Barrier	for	hotel	transformation	

437	 433	 3	 Re-transformation	to	tourism	destination	unlikely	

438	 409	 2	 Voluntary	Socio-Spatal	(Im)Mobility	

439	 438	 3	 Return	migration		

440	 439	 4	 Return	mobility	after	normalization	

441	 438	 3	 Voluntary	immobility	to	escape	forced	mobility	

442	 438	 3	 Financial	support	in	exchange	of	immobility	

443	 409	 2	 (Forced)	(Im)Mobility	barriers	

444	 443	 3	 Little	job-opportunities	

445	 443	 3	 Periphery	counterproductive	

446	 443	 3	 Inhuman	conditions	

447	 443	 3	 Mobility	prices	increased	

448	 443	 3	 Social	capital	decreases	

449	 443	 3	 Isolation	counterproductive	

450	 443	 3	 Immobility	integration	barrier	

451	 443	 3	 Challenge	of	refugee	distribution	

452	 443	 3	 Locked	into	a	limbo	

453	 443	 3	 Forced	short-term	contracts		

454	 443	 3	 Temporality	counterproductive	to	integration	

455	 443	 3	 Forced	integration	versus	Voluntary	integration	

456	 443	 3	 Forced	socialization	

457	 443	 3	 Refugee	protest	against	forced	(im)mobility	
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458	 408	 1	 Temporary-Permanent	(Forced)	(Im)Mobility	

459	 458	 2	 T-P	spatial	immobiltiy	

460	 459	 3	 Temporary	(im)mobility	

461	 459	 3	 Temporary	forced	mobility	

462	 459	 3	 Mobility	interrupted	

463	 459	 3	 Temporary	forced	immobility	

464	 459	 3	 Three	border	controls	within	short	time	

465	 458	 2	 T-P	social	immobility	

466	 408	 1	 (Im)Mobility	as	Condition	

467	 466	 2	 Enforced	immobility	

468	 466	 2	 Level	of	mobility		

469	 466	 2	 Uncertain	(im)mobility	

470	 466	 2	 Climate	reinforces	immobility	

471	 466	 2	 Affordable	mobility	inaccessible	

472	 466	 2	 Forced	mobility	a	condition	

473	 466	 2	 Long-term	immobility	

474	 466	 2	 Seasonal	immobility	(weather)	

475	 466	 2	 Refugees	forced-dependency	on	government	

476	 466	 2	 High-price	destination	

477	 466	 2	 Difficult	mobility	

478	 408	 1	 (Counter)Productive	(Im)Mobility	

479	 478	 2	 Afraid	of	mobility	

480	 479	 3	 Fear	of	temporary	immobility	

481	 479	 3	 Refugee	scared	of	mobility	

482	 478	 2	 Lack	of	alternatives	

483	 478	 2	 Accommodation	scarcity	

484	 478	 2	 Forced	mobility	counterproductive	

485	 478	 2	 Detrimental	Modernities	

486	 485	 3	 Modernity	as	mobility	barrier	

487	 485	 3	 Technology	as	mobility	barrier	

488	 485	 3	 Cash	insufficient	to	access	mobility	

489	 478	 2	 Mobility	Accummulation	

490	 489	 3	 Immobility	at	EU	borders	

491	 489	 3	 Accummulation	of	temporary	immobilities	

492	 489	 3	 Accummulation	of	refugees	

493	 478	 2	 Pace	of	Movement	

494	 493	 3	 Border	controls	/	closings	counterproductive		

495	 493	 3	 Slow	movement		

496	 493	 3	 Speed	of	mobility	decreases	

497	 493	 3	 Free	mobility	

498	 478	 2	 Accessing	Mobility	Capital		

499	 498	 3	 Complicated	access	to	resources	

500	 498	 3	 High	cultural	and	human	capital	required	

501	 498	 3	 Refugees	bring	human	capital	

502	 498	 3	 Social	capital	required	

503	 498	 3	 Economic	capital	required	

504	 408	 1	 Mobility-Immobility	Continuum	
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505	 504	 2	 Geographical	(im)mobility	

506	 504	 2	 Long-distance	mobility	

507	 504	 2	 Short-distance	immobility	

508	 504	 2	 Short-distance	mobility	

509	 504	 2	 Long-distance	immobility	

510	 504	 2	 Spatial	mobility-immobility	continuum	

511	 510	 3	 High	mobility	via	sea	

512	 504	 2	 Unequal	(access	to)	mobility		

513	 512	 3	 Access	to	resources	(+)	

514	 512	 3	 Limited	mobility	

515	 512	 3	 Limited	access	(air)	

516	 512	 3	 Passport:	key	to	(im)mobility	

517	 408	 1	 Co-Constructing	(Im)Mobilities	

518	 517	 2	 Co-constructing	Social	Enclaves		

519	 518	 3	 Hotels	exclusive	spaces	

520	 518	 3	 Fortification	negotiation	

521	 518	 3	 Locals	against	transformation	of	tourist	space	

522	 518	 3	 Hanging	out	primarily	in	hotel	

523	 518	 3	 Fortification	of	Europe	-	Constructing	Refugee	Space	at	Borders	

524	 517	 2	 Travelers	transformation	

525	 524	 3	 Voyeurism	instead	of	volunteerism	

526	 524	 3	 Tourists	become	volunteers	

527	 524	 3	 Tourists	take	initiative	

528	 524	 3	 Guests	saved	hoteliers	

529	 524	 3	 Refugees	VFR	

530	 524	 3	 Refugees	are	tourists	(purchase	travel)	

531	 524	 3	 VFR	as	status	

532	 524	 3	 Refugees	as	future	tourists	

533	 524	 3	 Contrasting	Performances		

534	 517	 2	 Transformation	Continuum		

535	 534	 3	 Transformation	of	space	

536	 535	 4	 Volunteers	occupy	tourist	space	

537	 535	 4	 NGOs	retreat	

538	 535	 4	 Non-touristic	demand	increased		

539	 535	 4	 Soldiers/policemen	occupy	tourist	space	

540	 535	 4	 Hotel	space	directly	affected	

541	 535	 4	 Work	environment	affected	

542	 534	 3	 Forced	migration	replaces	Tourism	

543	 534	 3	 Transformation	of	place	

544	 543	 4	 Destination	transformation		

545	 534	 3	 Transformation	a	financial	risk		

546	 534	 3	 Transformation	Consequences	

547	 546	 4	 Transformation	interdependency	

548	 546	 4	 Tourist	space	continuously	adapt	

549	 546	 4	 Re-visiting	one	contrasting/changing	space	

550	 517	 2	 Forced-Voluntary	Transformation	

551	 550	 3	 Forced	Transformation	
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552	 551	 4	 Economic	degradation	

553	 551	 4	 Hotels	forced	to	support	authorities	

554	 551	 4	 Sport-halls	transformed	

555	 551	 4	 Immobility	through	Transformation	

556	 550	 3	 Voluntary	Transformation	

557	 556	 4	 Sudden	transformation	of	hotels		

558	 517	 2	 Temporary-Permanent	Transformation	

559	 558	 3	 Temporary	Transformation	

560	 559	 4	 Volunteer	season	-	Tourism	season	

561	 559	 4	 Tourism	season	-	Refugee	season	

562	 559	 4	 Campsites	transformed	

563	 558	 3	 Permanent	Transformation	

564	 563	 4	 Kall	transformed	from	tourist	to	refugee	village	

565	 517	 2	 (Im)Mobility	of	Entrepreneurs	

566	 565	 3	 Mobility	enhanced	

567	 566	 4	 Labour	for	tourism	industry	

568	 566	 4	 Refugees	profitable	

569	 566	 4	 Free	services/products	can	benefit	image/reputation	

570	 565	 3	 Impaired	mobility	

571	 570	 4	 Reputation	at	risk	

572	 570	 4	 No	potential	market	

573	 570	 4	 Loss	of	customers	

574	 565	 3	 Unequal	(Im)Mobility	

575	 574	 4	 Exploitation	

576	 574	 4	 Volunteerism	expensive	

577	 574	 4	 Benefits	greater	with	tourism		

578	 574	 4	 Business	philosophy	counterproductive	

579	 574	 4	 (Lack	of)	Good-will	

580	 408	 1	 Unequal	Intermobility	

581	 580	 2	 Refugee	Space	

582	 581	 3	 Differences	in	quality	of	life	(camp)	

583	 581	 3	 Bad	living	conditions	

584	 581	 3	 Fortification	of	exclusion	

585	 581	 3	 Exclusive	camps	

586	 580	 2	 Tourism	Space	

587	 586	 3	 Class	distinction	

588	 586	 3	 Famous	tourism	spaces	affected	first	

589	 586	 3	 Low	standard	hotels	benefit	

590	 586	 3	 Different	services-products	for	strangers	

591	 586	 3	 High-standard/famous	tourist	space	unsuitable	

592	 586	 3	 Higher	quality	for	tourists	than	refugees	

593	 586	 3	 Contrasting	hotel	spaces	

594	 580	 2	 Local	Space	

595	 594	 3	 Poor	exploit	poor	

596	 594	 3	 Local	inequality	increases	

597	 580	 2	 Destination	and	Place	

598	 597	 3	 Distinction	and	Separation	(refugees)	
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599	 597	 3	 Distinction	volunteerism	and	tourism	

600	 597	 3	 Distinction	tourism-forced	migration	

601	 597	 3	 Contrasting	resilient	destination	spaces		

602	 597	 3	 Unequal	treatment:	EU	citizens-refugees	

603	 597	 3	 Destination	Segregation		

604	 597	 3	 Tourism	prioritized	

605	 597	 3	 Distinctive	space(s)-quality	for	different	strangers	

606	 580	 2	 Benefits	through	Forced	Migration	

607	 606	 3	 Unequal	benefit	from	forced	migration	

608	 606	 3	 Change	in	beneficiaries:	tourism-refugee	

609	 606	 3	 Balance	of	benefits	difficult	

610	 606	 3	 Grocery	stores	benefit	from	forced-migration	

611	 580	 2	 Status	and	Class	(Refugees)	

612	 611	 3	 Unequal	realities	

613	 611	 3	 Survival	of	the	fittest	

614	 611	 3	 Status	distinction	(refugee/immigrant)	

615	 611	 3	 Refugees	advantaged	over	others	

616	 611	 3	 Highly	educated	refugees	have	advantages	

617	 611	 3	 Selective	Upward	Mobility		

	618	 580	 2	 Unequal	(Im)Mobility	Consequences	

619	 618	 3	 Increased	social	inequality		

620	 618	 3	 Inequality	increases	with	(im)mobility	

621	 618	 3	 Immobility	reinforced	social	inequality	

622	 618	 3	 Unequal	benefit	(refugee-locals)	

623	 618	 3	 Unequal	opportunities	(tourist-refugee)	

624	 580	 2	 Geographical	Inequalities	

625	 624	 3	 High	visibility	North	of	Mythilini	

626	 624	 3	 Rural-Urban	Areas	

627	 626	 4	 Rural	Appeal	(-)	

628	 626	 4	 Unequal	consequences	

629	 626	 4	 Coping/Accommodating	

	630	 626	 4	 Rural	vulnerability	

631	 626	 4	 Urban	regions	benefit	

632	 626	 4	 Less	benefit	for	peripheries	

633	 626	 4	 Peripheries	inaccessible	for	refugees	

634	 626	 4	 Small	destinations	more	affected	

635	 626	 4	 Insufficient	city	(urban)	capacity		

636	 624	 3	 European	Spaces	and	Places	

637	 636	 4	 Crisis	a	local	phenomenon	

638	 636	 4	 Border	destinations	heavily	affected	

639	 636	 4	 Selective	(im)mobility	between	European	space	

640	 636	 4	 Geographical	differences	

641	 408	 1	 Intermobility	Effect	

642	 641	 2	 Interdependency		

643	 642	 3	 Tourism-refugee	intermobility		

644	 642	 3	 Refugee-tourist	continuum	(temporary	roles)	

645	 644	 4	 Freedom	of	mobility	or	immobility	through	integration	
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646	 641	 2	 Immobility-mobility	consequence	

647	 646	 3	 Resource	dependent	(im)mobility	

648	 646	 3	 Limited	geographies	

649	 646	 3	 Limited	access	for	volunteers	

650	 646	 3	 Safeguarding	of	(tourist)	space	

651	 646	 3	 Refugees	trapped	

652	 646	 3	 Changing	geographies	

653	 652	 4	 Domestic	tourism	decreased	

654	 652	 4	 Domestic	tourism	increased	

655	 646	 3	 Refugees	stuck		

656	 646	 3	 Self-reliance	versus	governmental	dependency	

657	 646	 3	 Immobility	at	one	space	affects	the	mobility	of	another	

658	 646	 3	 Limited	mobility	at	a	destination	

659	 646	 3	 Locals	forced	to	emigrate	

660	 659	 4	 Locals	forced	to	move	for	jobs	

661	 646	 3	 Freedom	of	Spatial	Mobility		

662	 661	 4	 Dangerous	nightlife	

663	 661	 4	 Dangerous	spaces		

664	 661	 4	 Fear	of	criminal	offence	

665	 661	 4	 Decreased	control	over	own	life	

666	 661	 4	 Locals	are	forced	to	integrate	

667	 646	 3	 Social	enclave	formation	

668	 667	 4	 Volunteers	forced	to	exclude	

669	 667	 4	 Social	enclaves	in	public	transportations	

670	 667	 4	 Temporary	enclaves	

671	 667	 4	 Social	enclave	formation	(Continental	Inn...)	

672	 667	 4	 Social	enclaves	at	the	same	tourist	space	

673	 646	 3	 Immobility	ripple	effects	for	entire	holiday	

674	 641	 2	 Global	Mobility	-	Local	Immobility	

675	 674	 3	 Global	Mobility	

676	 675	 4	 Global	volunteer	flow	

677	 675	 4	 Tourism	not	affected	nationally	

678	 675	 4	 Mobility	flow	to	cities	

679	 675	 4	 Becoming	an	Åre-tourist	unproblematic	

680	 674	 3	 Local	Immobility	

681	 680	 4	 Immobility	at	EU	border	destinations		

682	 674	 3	 (Im)Mobility	Disease	

683	 682	 4	 Change	in	tourism	geography	

684	 682	 4	 Crisis	less	visible	in	cities	

685	 682	 4	 Decision-making	in	Turkey	affects	sustainability	in	Sweden	

686	 682	 4	 Immobility	on	borders	positive	for	Sweden	

687	 682	 4	 Tourism	affect	of	crisis	spreads	geographically		

688	 682	 4	 Immobility	in	Greece	creates	consequences	for	Italy	

689	 682	 4	 Contrasting	travel	space	between	border	destinations	

690	 641	 2	 Clash	of	Mobilities	

691	 690	 3	 No	clash	between	strangers	

692	 690	 3	 Business	travel	affected	
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693	 690	 3	 Refugee-Refugee	

694	 693	 4	 Clashes	between	refugees	

695	 693	 4	 Tensions	between	refugees	

696	 690	 3	 Tourism-Refugee	

697	 696	 4	 Negative	attititude	towards	tourism-refugee	intersection	

698	 696	 4	 Intersection:	tourism-refugee	

699	 696	 4	 Refugees	disturbed	tourists/locals	

700	 690	 3	 Tourist-Refugee	

701	 700	 4	 Refugees	occupying	(tourist)	space	

702	 700	 4	 Clashes	by	mistake	

703	 700	 4	 Scared	tourists	

704	 700	 4	 Tourists	witness	suffering/inhumanity		

705	 700	 4	 Tourist	complains	

706	 700	 4	 Refugee-tourist	clashes		

707	 700	 4	 Tourist	concerned	

708	 700	 4	 Travelers	worried/shocked	

709	 690	 3	 Local-Refugees	

710	 709	 4	 Shock	(experience)	

711	 709	 4	 Refugees	at	local	(private)	space	

712	 709	 4	 Scared	of	negative	tourist	reaction	

713	 709	 4	 Unexpected	encounters	

714	 709	 4	 Local	complains	

715	 709	 4	 Business	complaints	

716	 709	 4	 Refugees	walking	on	street	

717	 709	 4	 Travelers	complained	

718	 709	 4	 Work	routines	affected	

719	 690	 3	 Volunteer-Locals	

720	 719	 4	 Thailand	example:	Volunteer-tourism	competition	

721	 690	 3	 Volunteer-Tourist	

722	 721	 4	 Volunteerism	affects	future	tourist	experiences		

723	 641	 2	 Immobility	deficit		

724	 723	 3	 Life-threatening	immobility		

725	 723	 3	 Immobility	enhances	Immobility	

726	 723	 3	 Tourism	immobility	

727	 726	 4	 Immobility	through	insecurity	

728	 726	 4	 Frustrated	tourists	(temporary	immobile)	

729	 726	 4	 Refugees	blocking	highways	

730	 723	 3	 Immobility	affects	well-being	

731	 730	 4	 Refugee	well-being	

732	 723	 3	 Perceived	Fear	and	Insecurity	

733	 732	 4	 Safety	at	risk	

734	 732	 4	 Terrorism	

	735	 732	 4	 Increased	security-measures		

736	 732	 4	 Increased	fear		

737	 732	 4	 Increased	insecurity		

738	 732	 4	 Perceived	insecurity		

739	 732	 4	 Increased	violence	
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740	 732	 4	 Immobility	affects	safety	

741	 732	 4	 Protest	movements	

742	 723	 3	 Threatening	mobilities	

743	 641	 2	 Threatening	Social	(Im)Mobility	

744	 743	 3	 Economic	benefit		

745	 743	 3	 Financial	hardship	

746	 745	 4	 Locals	pay	the	price	

747	 745	 4	 Increased	social	cost	(insurances)	

748	 743	 3	 Decreased	social	mobility	

749	 748	 4	 Negative	for	labor	market	

750	 743	 3	 Community	welfare	

751	 750	 4	 Local	quality	of	life	affected	

752	 750	 4	 Social	welfare	affected	

753	 641	 2	 Competing	(Inter)mobilities		

754	 753	 3	 Refugees-Tourists	compete	

755	 753	 3	 Competition	for	touristic	resources		

756	 753	 3	 Either	volunteers	or	tourists	

757	 753	 3	 Refugees	replace	commuters	

758	 753	 3	 No	destination	competition	

759	 753	 3	 Competition	for	jobs	

760	 753	 3	 Refugee-Locals-Tourist	mobility	competition		

761	 408	 1	 Negotiating	(Im)Mobility	

762	 761	 2	 Public-Private	

763	 762	 3	 Mobility	restricted	

764	 762	 3	 Mobility	regulation	(+)	

765	 762	 3	 Public	Transportation	affected	

766	 762	 3	 Hoteliers	and	municipality	negotiate	

767	 762	 3	 Mobility	barriers	within	countries	

768	 761	 2	 Spaces	and	Places	

769	 768	 3	 Peripheral	Immobility	(-)	

770	 761	 2	 Borders	and	Deporters	

771	 770	 3	 Desire	to	move	fast	

772	 770	 3	 Mobility	expensive	

773	 770	 3	 Choice	between	registration	or	mobility	

774	 770	 3	 Redirected	mobility	

775	 770	 3	 Refugee	flow	to	Swedem	

776	 770	 3	 Refugee	flow	from	Turkey	via	Greece	to	Germany	

777	 770	 3	 Refugee	flow	from	Austria	via	Germany	to	Sweden	

778	 761	 2	 (Im)Mobilizing	Volunteers	

779	 778	 3	 Volunteers	enable	mobility	

780	 778	 3	 Volunteers	compensate	loss	of	tourism	

781	 778	 3	 Volunteers	increase	refugee	mobility	

782	 778	 3	 Volunteerism	replaces	tourism	

783	 761	 2	 T+T	Industry		

784	 783	 3	 Tourism	can	(im)mobilize	

785	 784	 4	 Becoming	VFR	means	voluntary	mobility	instead	of	forced	immobility	

786	 784	 4	 Free	spatial	mobility	



 

Exploring the Tourism-Refugee Nexus: From Global Mobility to Local Immobility  

 

 211 

787	 783	 3	 Mobility	of	locals	essential	

788	 783	 3	 Tourism-refugee	negotiate	transformation	

789	 783	 3	 Mobility	depends	on	accommodation	capacity	

790	 783	 3	 Changing	mobilities	

791	 783	 3	 Mobility	by	train	easier	than	plane	

792	 761	 2	 Refugees-Tourism	

793	 792	 3	 Mobility	enabled	

794	 792	 3	 Mobility	endangered	

795	 761	 2	 Media	and	Discourse	

796	 795	 3	 Media:	Negotiation	volunteerism-tourism	
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APPENDIX	15:	EXAMPLE:	SELECTIVE	CODING	TOWARD	CONCEPT	U.S.R	
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APPENDIX	16:	CONCEPT	-	(UN)SUSTAINABLE	RESILIENCE		

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


