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1. INTRODUCTION 

1.1 Background and Problematization 

It is in conjunction with the role that I partook of during the summer of 2008, in which I 

worked with immigrated unaccompanied refugee youth, - that first sparked my sense of 

interest towards the particular topic chosen for this paper. During this period in which I 

worked within a project driven by the municipality of Karlskrona, - and which focused 

on ushering unaccompanied refugee youth into being able to be ‘self-reliant’, 

independent, ‘integrated’ individuals within society; it would also prove however, that 

during this time I would be bombarded with- and encounter a lot of impressions, 

experiences, therewith also making a number of what I deem to be interesting 

observations. The young refugees present at the time, spent seemingly a lot of time 

online - surfing for instance on YouTube watching music videos from their respective 

countries of origin, but also chatting with fellow ‘countrymen’ and other friends via 

MSN, as well as checking up on news updates from back ‘home’. It was striking to 

notice however, the extent of the networks that these youth had over the internet which 

connected them to a virtual community through varying forums, and which proved 

significant in relation to the level of interaction that they otherwise experienced in an 

everyday ‘physical’ context. It appeared as though the internet proved instrumental for 

these youths’ realisation towards being able to find access to a certain sense of 

‘community’ - and therewith perhaps also a sense of identity(s)/identification and self, 

which I would further like to investigate. 

With consideration given to the emphasis of ‘integrating’ these youth into Swedish 

society as such, the experiences to this effect may otherwise entail either a smooth 

transition into this new social/societal context, but which on the other hand may also 

prove trying in regard to a perceived rejective reception, thus making the virtual reality 

of an online sense of community perhaps all the more significant for these individuals. 

Additionally, it might however also prove noteworthy to consider - whether the 

formation of a virtual sense of community supplements the need for which there may 

exist a lack of ‘connectedness’, between the youth in question and the relation that this 

individual has with their tangible environs, (in light of any eventualities with their entry 

into a new social/societal context). Bearing in mind however, the amount of time that 

some of the youth spent online chatting etc, - suggests perhaps that this form of 

interaction did indeed prove significantly rewarding to some degree. The reason why 
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this proves interesting coincides with speculative suggestions as to the aspect of 

inclusion contra to exclusion, but also whether social work incentives are sensitive in 

handling the effects of globalisation and transnational considerations, whereby different 

cultures and ethnicities meet for various reasons as the world turns into ‘a single place’ 

(Tomlinson, 1999). Moreover, seeing also as globalisation and transnationalism 

incorporates more than physical mobility, the means by which abstract systems and 

various infrastructures influence the inter-connectedness between people and possibly 

therewith also their wellbeing, proves relevant to social work. It is therefore critical that 

social work also adapts to accommodate people in their various situations, rather than 

the practice conform these people to fit into its presiding ramifications. With this, the 

study that I aim to conduct may be viewed as being relevant to social work, if indeed it 

could serve towards highlighting measures with which certain needs that may improve 

the quality of life for various peoples, might also point out areas that social work may 

perhaps also have to consider, in order to meet the challenges of an increasingly more 

dynamic social context in which we live. 

1.2 Aim 

The aim of this study is to examine what relevance the electronic medium, – the internet 

has for an unaccompanied refugee youth in Sweden, regarding the realisation of a sense 

of ‘community’ and eventual participation therein. The following questions may thereby 

prove noteworthy to consider: 

• Does the youth perceive a sense of community with ‘others’ over the internet 

and if so; 

•  What does this mean to them socially?  

• How is the nature of this form of interaction significant to them? 

• In what ways? 

1.3 Previous Studies/Prior Research 

Some of the key issues found in the intersection between cyberculture- and diasporic 

studies, consider issues concerning border crossings, dislocation and relocation, but also 

transnational connections as well as time-space compression (Silver & Massanari, 

2006). Within diasporic studies, the notion of the ‘homeland’ proves ultimately crucial 

and therewith also central, in addressing such issues pertaining to identity and belonging 

in migrant contexts (ibid). Even so, culture and ethnicity are no longer able to be 
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confined to national contexts in this day and age of the internet. Despite the fact that 

images of a nation often go through gate-keeping processes, whereby it is primarily 

authoritative representatives that approve of such images which may in turn reflect 

political alignments; the rise in technological advances however, has allowed for the 

articulation of national images to spread beyond borders in manners that are no longer 

bound by the strict proprietorship of such authorities, as might have otherwise been the 

case before (ibid). With this, “some social justice-oriented communities have been able 

to use the Internet to learn more and articulate their concerns about various social 

issues, such as war and globalization” (Silver & Massanari, 2006; p.182).  

Accordingly, the internet thereby serves as an agent of communication, which in turn 

provides certain outlets for eventual social interactions and identity-formation 

prospects. Also, it acts as an alternative to the mainstream media, which in turn often 

uses exclusionary methods and ideas, to perpetuate stereotypes of minority populations 

(Panagakos & Horst, 2006). The Internet is therefore a significant empowerment tool, 

for smaller communities to thereby expand their social space and by so doing, also 

challenge the restrictive boundaries imposed by dominant host societies, including 

therewith also the limitations of physical space and time. This is particularly relevant 

for contemporary transnational migrants, (especially from developing countries), who 

are in turn often seen as a threatening presence and that are thereby also mistrusted by 

host societies. This mistrust has since the 11 September attacks, been heightened to the 

extent of xenophobia in conjunction with the ensuing ‘war on terrorism’ (ibid).  

However, it may also prove that through the use of CMC (computer-mediated 

communication), transnational migrants, refugees and members of diaspora, –may 

thereby be able to come to a better understanding of their post/neo-colonial situation - 

with respective others, whereby such forums may in turn also serve as possible sites for 

broader organisation and community formation (Silver & Massanari, 2006). With this, 

an increasing number of people are dependent on the internet, as well as other electronic 

technologies - for swift and synchronous transnational communication, in order to 

advance political and religious agendas, but therein also eventual rearticulations 

pertaining to sense of identity/identification and belonging (ibid). Silver & Massanari 

(2006) write, “Studies on immigrants and racial and ethnic groups have revealed that 

because of increasing migration and transnational networks and the rise of nationalist 

and multicultural movements, establishing identity is desired not for assimilation but for 
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differentiation” (Silver & Massanari, 2006; p.183). It is in conjunction with this, that 

learning of one’s culture empowers individuals as well as an eventual sense of the 

collective, to recapture the ability and therewith also the power, to name his/her/them– 

self(s). This occurs via processes of re/definition which in turn are self-defined by 

members of community, within their various contexts found within the decentralised 

frames of cyberspace and transnationalism (Silver & Massanari, 2006). Nonetheless, the 

significance of identity differs in various contexts – and in which, cultural, national and 

ethnic/racial identities prove thereby also to be continuously redefined, both in the ‘real’ 

as well as in the ‘virtual’, through the impacts of media, science but also interactional 

exchanges. Furthermore, it is denoted that- “Ethnicities are defined against lived and 

imagined experiences, as well as against perceived notions of “homelands” and 

“cultures”” (Silver & Massanari, 2006; p.185), which in turn are also being defined and 

redefined, rather than remaining static as it were.  

Since members of diaspora are by definition located in different places, the relationship 

between the individual(s) in question and their immediate surroundings in terms of 

societal context, in which the need to manage one’s own ethnic/racial identity may in 

turn prove challenging – in regard to the ‘negotiation’ of a sense of identity/self, in 

relation also to a sense of belonging in the current location. This proves noteworthy in 

considering, in light of that people residing within the homeland may in turn also wish 

to make a return thereto, in the sense of a perception that globalisation’s effects have 

thereby ultimately ‘destroyed’ their motherland and culture (Silver & Massanari, 2006). 

Silver & Massanari also state however, that- “globalization and diasporization are 

separate phenomena with no necessary causal connections, but they ‘go together’ 

extraordinary well” (Silver & Massanari, 2006; p.197).  

Even so, transnational cultural spaces such as net-newsgroups provide ‘good’ grounds 

from which it becomes possible, to observe the manner in which diasporic members, 

thereby identify participation in terms of culture, and whereby these cultural 

(re)productions that occur across national boundaries in turn entail certain evolution and 

hybriditization (Silver & Massanari, 2006). It is with this that eventual concepts of 

‘virtual ethnicity’ and ‘virtual culture’ thereby emerge, and by which also the 

construction of ‘home’ –away from home and the dualism that exists therein proves 

noteworthy to consider, in regard to the actuality that the internet world changes in tact 

with participants discussing issues to such effect, while in turn themselves being also 
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changed in the process. With this, both the real and virtual world changes in light of the 

different contributions that each person makes, regarding their shared experiences and 

bodies of knowledge (ibid). Still, even though transnational migrants and refugees are 

able to communicate with friends, families and peers, to the effect of expressing 

political and religious views in relative privacy and anonymity, ICTs have recently 

however, come under increasing surveillance. With this, blogs, newsgroups, websites, 

emails and practically anything that leaves records, is able to rather easily be traced 

(Panagakos & Horst, 2006), – which in Sweden is possible through the ‘FRA lagen’.  

2. METHOD 

2.1 Approach 

Despite eventual criticism directed towards qualitative approaches on account of it’s 

perceived ‘soft’, ‘impressionistic’ and subjective nature, whereby concerns targeting the 

accuracy thereof also questions the scientific value attached thereto (Silver & 

Massanari, 2006); it proves thereby crucial to consider, that qualitative approaches have 

been of utmost importance in shaping the understanding of the internet, it’s impacts on 

culture, but therewith also in comprehending the significance of culture’s impacts on the 

internet (ibid). Moreover, Silver & Massanari also state that, “all research methods are 

forms of argument rather than recipes for truth” (Silver & Massanari, 2006; p.81). With 

this, I have considered and after careful deliberation, decided to utilise a qualitative 

approach in addressing the objectives of this study. This is in light of that a hermeneutic 

approach provides therewith essentially the means, by which to better be able to come 

to grips and comprehend the ‘subject’ of a study in relation to the established field of 

interest (Kvale, 1997).  

Moreover, this outlook also affords the relevant guidelines required for strengthening 

the legitimacy out of a research-based perspective, that which concerns eventual codes 

of conduct (ibid). Furthermore, with consideration given to the complex nature of the 

human organism in all its dynamic dimensions, different angles may thereby prove 

necessary towards exploring the individual’s views and perceptions, in order to more 

clearly be able to fathom and comprehend the depth, but also the contents, of an 

eventual larger picture that the individual may hold in regard to both a contextualised 

frame, but therewith also in relation however, to the established field of interest. A 

hermeneutic approach provides thereby the means with which to pursue such ends, in 
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light also of the eventual meaning of what the ‘relevance’ of the internet may in turn 

come to signify, in relation to the ‘virtual’ construction and sense of community, that 

makes up the cybersocial reality experienced by the ‘subject’.   

2.2 Selection 

Upon approaching various group-homes in Östersund in the quest of finding interview 

respondents, I was thereby to discover certain reluctance towards eventual participation. 

This is on account of untimely circumstances that coincided with the time frame of my 

quest, in addition to a hectic period whereby many other ‘researchers’ also showed an 

interest towards acquiring participants for their studies therefrom. Even so, the 

particular respondent chosen for my interviewing was located and selected by means of 

what can otherwise be considered, an integral aspectual part of this study’s very 

objectives. It incorporated the utilisation of a sense of ‘social capital’, by means of 

tapping into a ‘web’ of wide-ranging networks. What is practically meant by this is that 

I contacted a youth with whom I had worked with during the summer in Karlskrona, 

and that had previous to the birth of the idea for this study, revealed to me at the time of 

some of their past experiences, both abroad (prior to exile), as well as encounters here in 

Sweden. Amongst other things, the youth in Karlskrona disclosed of having a particular 

tie to Östersund – due to a short duration of time spent in this particular region, before 

eventually being relocated to Karlskrona. During this time in Östersund however, the 

now Karlskrona refugee youth acquired a number of contacts with others in the same 

situation, a contact -or rather, a series of such, which now stretches to various parts of 

the country and even further beyond.  

It is thereby through the use of electronic media, and of which ultimately ICTs 

(information communication technology), and therein CMC (computer-mediated 

communication); that I was able to come in contact with the candidate for this study, 

who in turn currently resides in Östersund. On account of the events and routes leading 

up to the eventual selection of my interview-subject, the process by which this 

endeavour ensued serves towards verifying that the participant concerned, is thereby 

highly relevant, which in turn strengthens the ‘validity’ but therewith ultimately also the 

credibility of this study. The subject of my study – who upon arrival in Sweden, was an 

unaccompanied minor has since then become of age, and is today in possession of a 

permanent residence permit. The refugee youth in question is a young male originally 

from Somalia, who has in turn now resided both in Sweden and Östersund for 
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approximately two and a half years. He has recently acquired an apartment in the centre 

of town, where he spends up to five hours every day online, during which time he 

interacts with others over the net. He has a laptop with an inbuilt microphone and 

webcam, but also significant additional speakers attached thereto as well as a one 

megabyte/second internet connection. Further details regarding this youth will be 

‘brushed upon’ more attentively and presented in the results of this study. 

2.3 Data Collection, Transparency and Credibility 

“Most indicators of validity and reliability do not fit qualitative research. Trying to 

apply these indicators to qualitative work distracts more than it clarifies. Instead, 

researchers judge the credibility of qualitative work by its transparency, consistency-

coherence, and communicability; they design the interviewing to achieve these 

standards” (Rubin & Rubin, 1995; p.85). Ultimately, I have in the pursuit of this study 

favoured to use an open/thematically-structured interview model with certain 

appreciation for a narrative approach, whereby certain areas presented to my selected 

interview-subject, allow for the person in question to thereby further elaborate on. 

These themes include: general uses of the internet; social aspects thereof as regards 

networks, relations and participatory forums; but also eventualities pertaining to the 

nature of interaction and communication therein.  

The interview questions/themes prepared were reviewed by my supervisor, so as to 

check that they headed in the right direction to cover that which was aimed to be looked 

at (see addendum). This was done in order to achieve greater relevance concerning the 

chief focus of this study. Subsequently, the basis for the ‘open’ approach serves as a 

means towards minimising for such eventualities regarding the uprise of ‘leading’ 

elements, which may in turn jeopardise the quality of the response(s) returned, while at 

the same time allowing for better explorative opportunities in the event of interesting 

fields unfolding. Moreover, by creating in essence an invitation for the respondent to 

come to greater ‘freedom’ of expression, this in turn is often and accordingly seized as 

an opportunity for the person in question, to thereby arrive at such ends of articulation 

(Hydén, 2008). As for the interviews per se, the first of these was 22:07 minutes long 

and conducted in a group-room at the Mid Sweden University (with the consent of the 

interviewee), – in the hope of optimising for such conditions with which to keep 

eventual obstructing/distracting factors kept to a minimum.  
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Prior to the interview, the participant was informed of the voluntary nature regarding 

the undertaking at hand, in addition to the ‘freedom’ of being able to break the 

interview-process at any time, as well as a guarantee of confidentiality in the handling 

of his shared information. Additionally, careful measures were taken in confirming that 

the interviewee understood the questions during the course of the interview. There was 

also a supplementary segment incorporated at the end of the interview, which was 

reserved for any additional thoughts, feelings, reflections or experiences encountered, in 

which the participant could ‘feel free’ to further add/share anything to this effect. The 

second interview took place at the home of the respondent, under the same premises, 

this time lasting for the duration of 1:02:28. This opportunity presented itself out of 

convenience on the part of the respondent, which proved utmost beneficial towards also 

being able to make certain observations of the participant’s ‘context’. This arrangement 

ultimately suited the respondent in terms of a more comfortable atmosphere, which in 

turn contributes towards balancing out eventual power relations that may otherwise 

arise between an interviewer and the interviewee.  

Seeing as my respondent was reassured confidentiality and ultimately also hosted me, 

this in turn serves towards signifying the sense of confidence, or trust that was 

established between myself as a researcher/interviewer, in relation to the interviewee. 

Nevertheless, the interviews were recorded onto an audio digital recording device – 

(again, with the permission of the respondent), after which, the first interview was then 

later transcribed in verbatim into text format. This proved indisputably key, towards 

being able to familiarise one’s-self with the material collected and identify certain 

themes, from upon which the following interview could in turn further explore these 

areas of interest. Conversely, only significant portions of the second interview were 

transcribed into text, after repeated listening (of approx. 3-4 times). There were no 

technical difficulties encountered with the audio digital recorder used during the 

interviews. 

2.4 Interpretive Analytical Approach  

Kvale (1997) denotes that analytic interpretations begin already during the course of the 

interview. With this, Skott (2004) thereby also signifies that, “Att tolka berättelser är 

också ett sätt att nå fram till förståelse för människor” (Skott, 2004; p.40). She further 

goes on to state, “Att tolka för att förstå ses som den huvudsakliga drivkraften för 

narrativ forskning. Med ett hermeneutiskt perspektiv är berätta, lyssna, transkribera och 
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tolka dimensioner i denna process” (Skott, 2004; p.11). Ultimately, the communicative 

interaction that ensued between myself (as the interviewer) and the respondent, may in 

actuality be considered as an inter-personal exchange of interpretations and articulations 

there between. With this, the narrative thereby shows how knowledge is constructed but 

also understood, through ordinary communicative action, whereby the narrator then 

becomes positioned with certain mandate, with which to decide how to build their story 

and construct who they are, but also how they want to be known in light of the eventual 

audience being addressed (Skott, 2004). This proves indisputably key however, in 

relation to the roles thereby established between the parts concerned, i.e. the respondent 

and myself.  

Nevertheless, Skott (2004) also expresses that in the handling of collected (narrative) 

material, it is first upon having listened intently and read the transcription thoroughly 

that patterns and “huvudbudskap” start to appear. Correspondingly, after having listened 

attentively (and actively) during the course of the interviews but also in the transcription 

processes, certain themes became thereby apparent on account of their centrality by 

which they reoccurred, or came across as significant to the respondent in terms of an 

eventual enthusiastic engagement to such ends. These preliminary themes evolved and 

grew more dynamic in nature, between the two separate interviews as well as upon 

closer and repeated reviewing of the collected material. With this, these themes took on 

‘new’ character and portrayed an eventual significance which reflected aspects relevant 

to the respondent personally, which in turn was able to be mapped and interpreted 

through the theoretical instruments at hand.  

The themes that dawned as relevant incorporate his personal interests, concerns, 

significant relations and the interaction or communication therein. These themes have in 

turn been ‘sieved’ through the theoretical filters availed (or perhaps vice versa), and 

have therewith also been used to reflect the different theoretical applications thereof, in 

contrasting light with one another in certain instances. Nonetheless, by familiarising 

myself with both the interview material and the theory, the analysis thereby presents the 

meeting ground and point of merger between these two spheres. However, bearing in 

mind the empirical premises encompassed by having only a single respondent, the 

implications thereof entail, – that rather than providing grounds from upon which 

broader generalisations may be drawn, the orientation of this study is more aligned with 

that of a case study, of which an eventual naturalistic generalisation may be associated 
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thereto. Kvale (1997) denotes that this form of generalisation within (qualitative) case 

studies rests primarily upon personal experiences, whereby “Den utvecklas som 

funktion av erfarenheten; den framgår ur en tyst kunskap om hur saker förhåller sig och 

leder till förväntningar snarare än till formella förutsägelser; den kan verbaliseras och 

därmed övergå från tyst kunskap till explicit påståendekunskap” (Kvale, 1997; p. 210). 

This in turn is possible through the narrative. 

2.5 Ethical Considerations 

During the course of this study, I have conferred and thereby been granted approval by 

eventual parts involved in this undertaking, so as not to act in a manner of disregard that 

may compromise the integrity of others who may ultimately be affected. Moreover, 

seeing as cultural issues affect our view of the world and therewith also our ability to 

analyse it, there may be eventual aspects of my own background that may in turn bias 

my approach to this study, ultimately also influencing the relational stance towards my 

respondent. However, “Om jag däremot är medveten om min förståelse, kan den i 

samtalet skapa en öppenhet för att fånga in det nya. Den kan göra det möjligt för mig att 

i samtalet ställa följd- och fördjupningsfrågor” (Skott, 2004; p.120). In light of this, I 

have thereby also taken into consideration my own stance as a researcher contra to the 

role of being the participant, in which certain power dynamics thereof necessitate for an 

appreciation towards deliberation to this effect, out of a standpoint in what also pertains 

to the credibility of this study. It is for this reason that an ‘open’ interview approach was 

chosen, so as to empower the respondent – which in turn serves towards strengthening 

the trustworthiness of the data collected, and therewith ultimately also the study.   

2.6 Disposition 

This paper hereby consists of an introductory segment (previously read to this point), 

which is followed thereafter by a presentation of the chosen research-theories, that 

should in turn ultimately allow for the reader to familiarise themself(s) with key ideas - 

central to the concept of the subject matter at hand. This is in order to better be able to 

understand the frames within which an eventual analysis may thereby also be provided 

with grounds, upon which a further critical examination may therewith highlight such 

areas where the application of these theoretical tools may prove relevant or interesting. 

This will in turn be followed by a section committed to presenting the results and 

eventual analytic applications of the theoretical tools priorly availed. This will 
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subsequently be followed by a discussion in which reflections concerning points of 

interest from the analysis will thereby be presented. Ultimately, a presentation of 

sources, literature etc will ensue thereafter. 

3. THEORETICAL PERSPECTIVES AND RAMIFICATIONS THEREOF 

This segment presents the theoretical perspectives that will later prove instrumental, in 

conjunction with their eventual applicability in the analysis phase of the results. 

• Globalisation 

• ‘Social’ Ethnic Identity Construction 

• Cybersociality and the Construction of Cybersocial Reality  

• Online ‘Virtual’ Communities in Cyberspace and Interaction over the Internet 

3.1 Globalisation 

Globalisation is a terminology used to describe the process(s) by which the world is 

becoming ‘compressed’ and made into a ‘single place’, as expressed by Tomlinson 

(1999). This development is a result of the modernisation that is occurring at what can 

otherwise now be considered a rapid rate. It includes new improved communications in 

the form of transportation, but therewith also on such technological fronts as IT, 

telecommunications and electronics. It is with this that the expansion conquest of 

globalisation has also meant certain advancements of increasingly more dynamic 

economic, social, - and political forums, which has therewith also contributed towards 

the rise in accelerated developments in both trade and migration between and across 

borders (Thörn, 2004).  

Moreover, it has consequently also led to an increased sense of connectivity between 

various parts, opening for greater networks but therewith also the exchange that occurs 

therein, - which proves particularly noticeable within the various emergent abstract 

systems and infrastructures that exist. A greater accessibility on a worldwide scale 

means that the world is gradually growing ‘smaller’, by means of an ever increasing 

connectivity and therewith also relative proximity - on account of improved 

communications, which consequently assists in turning the world into what Marshall 

McLuhan refers to as a ‘global village’ (Tomlinson 1999). In turn, this bridges for 

advantages especially within financial sectors, with possibilities allowing for new 

partnerships and mergers, as well as the development of multinational, transnational and 
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global corporations, whereby also economic affairs of states and nations are 

increasingly being locked into the presiding global capitalist structure of economy 

(Tomlinson 1999) – in which also financial markets are thereby electronically linked 

(Thörn, 2004). Beck (1998) and Tomlinson (1999), both highlight various globalisation 

dimensions which include: communication technology, economy, work and 

organisation related aspects, culture, politics - as well as civil societal factors.  

Beck’s outlook on the effects of globalisation however, proves somewhat rather bleak in 

what concerns the capitalistic ruthlessness that currently presides in the world as we 

know it. Through ‘McDonald-isation’ and other forms of branding, it appears seemingly 

as though, “Människorna är vad de köper (eller kan köpa)” (Beck, 1998; p.66). 

Similarly, Tomlinson (1999), who thereby addresses ongoing cultural afflictions in 

terms of an occidental bias and a capitalist monoculture, therewith also shares certain 

sympathies to this effect. Despite a booming culture industry and therein also an 

extensive commercialisation rampage, the 'deterritorialization' brought about by 

globalisation has in turn also meant, “the loss of the "natural" relation of culture to 

geographical and social territories” (Tomlinson, 1999; p.107). It is with this that the 

very sense of heritage which contributes towards sustaining diversity in its entire colour, 

seemingly also becomes more compromised.  

Additionally, Tomlinson further states, “it is fair to say that for most people most of the 

time the impact of globalization is felt not in travel but in staying at home”, (Tomlinson, 

1999; p.150). With this, Tomlinson also expresses that, “As connectivity reaches into 

localities, it transforms local lived experience but it also confronts people with a world 

in which their fates undeniably are bound together in a single global frame” 

(Tomlinson, 1999; p.12). This proves true however, in regard to the environmental 

effects of local industrial processes, which are fast becoming global problems 

(Tomlinson, 1999). Aspects pertaining to eventual inclusion contra exclusion, remain 

central in the discussion of globalisation, - and where solidarity, unification and the 

harnessing of potential strengths stands in contrasting juxtaposition, to the creation of 

cultural imperialism, narcissism and therewith also ‘otherism’ (ibid). While Beck points 

out that capitalism ultimately leads towards increased unemployment, and with 

consideration given to the merging of global markets into a ‘singular place’ – in which 

capitalistic anarchy and global exploitation governs the order of the day, it appears 
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seemingly evident that such an economic system is capable of creating both enormous 

amounts of wealth, but at the same time also enormous pits of poverty (Beck 1998).  

In conjunction with this, it proves largely on account of the maldistribution of resources, 

in which the weakening and eventual collapse of ‘local’ social and political structures, - 

often directly associated to economic and political changes at a world level, thereby also 

presents the very premise leading to increased conflict around the world, - conflicts by 

which people are compelled to resort to forced migration and seek asylum elsewhere as 

refugees (Marfleet, 2006). Be that as it may, that even in spite of the increased patterns 

of forced migration, it should however also prove that immigrant communities within 

Western societies are being treated more and more as a threatening presence (ibid). 

With this, Marfleet (2006) further adds that by the year 2000, the personal details of 1.3 

million people were being stored on the EU’s largest computer database, namely- the 

Schengen information system. This only highlights the ‘eurocentric’ monitoring and 

control mechanisms that are in effect.  

Moreover, demands propagating for the exclusion of refugees have under more recent 

times become all the more insistent. This appears seemingly more daunting with the 

hundreds of detaining centres that are being opened within the EU, but also through the 

thousands of applicants filing for asylum that are in turn being incarcerated and 

deported (Marfleet, 2006). Furthermore, Marfleet (2006) also expresses, “The more that 

the world system fails to conform to the model of growth and global harmony the more 

eager are those in authority to displace responsibility onto the victims of conflict and 

social breakdown. Refugees are reviled and rejected, becoming the focal point of 

campaigns through which they are made to carry more and more of the historic burden 

of racism” (Marfleet, 2006; p.5). In spite of this however, globalisation contra to 

localisation are both two sides of the same coin, which according to Zygmunt Bauman - 

may be experienced differently depending on the premise of whether one is rich or poor 

(Beck, 1998). Even so, and as the gap between the rich and the poor continues to widen, 

so do the opportunities regarding access and participation, through which eventual 

democratic processes thereby also become increasingly more compromised and 

jeopardised (ibid).  

Similarly, in regard to the rise of such notions pertaining as to eventual formations of 

information societies – (which are in turn based on the production of knowledge), it 

becomes thereby also possible to note corresponding patterns of a growing gap, in what 
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concerns the creation of digital divides and therewith also information poverty, by 

which information impoverished people have little or no access to information 

technology (IT), - as well as other electronic based communications (Bell et al, 2004). 

Additional considerations to this effect also heeds concerns regarding various groups’ 

class, gender, race/ethnicity – which proves therein to be of significance, but also in 

light of eventual macro-relations whereby nations may thereby also be considered 

within the global context (ibid).  

However, in so much as appreciating the various factors and dynamics of what the very 

significance of globalisation has come to entail, Tomlinson (1999) considers the idea of 

global ‘compression’ – by which the world is becoming a ‘single place’, in terms of a 

‘unicity’ – and by which this- “sense of global unicity is of a context which increasingly 

determines social relations and simultaneously of a frame of reference within which 

social agents increasingly figure their existence, identities and actions..[as] different 

orders of human life are brought into articulation with one another” (Tomlinson, 1999; 

p.11). With this, Tomlinson (1999) further denotes that- “culture can be understood as 

the order of life in which human beings construct meaning through practices of 

symbolic representation...in which people make their lives, individually and 

collectively, meaningful by communicating with each other” (Tomlinson, 1999; p.18). 

Moreover, “When we slice into complex connectivity..what we are concerned with is 

how globalization alters the context of meaning construction: how it affects people's 

sense of identity, the experience of place and of the self in relation to place..The cultural 

dimension therefore spans what Anthony Giddens has called both the 'out-thereness' and 

the 'in-hereness' of globalization: the connection between vast systemic transformations, 

and transformations in our most local and intimate 'worlds' of everyday experience” 

(Tomlinson, 1999; p.20). In addition also however, “the technological connectivity of 

the internet can be used..for the assertion of ethnic, religious or racial differences” 

(Tomlinson, 1999; p.12).  

3.2 ‘Social’ Ethnic Identity Construction 

Constructivist perspectives claim that ethnic identities are not externally given, but are 

rather socially constructed through cultural, historical, and/or political processes. 

Individuals actively construct their identities as they interact with their environment 

(Cornell & Hartmann, 1998). Ethnic Identity Construction is reflexively created through 

an interaction between personal and environmental/social factors, including also 
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structural and cultural conditions (Dominelli et al, 2001; Cornell & Hartmann, 1998). 

Furthermore, “Identities are created through a process of self-definition and perception, 

often in response to social ascription and changing social conditions”, (Dominelli et al, 

2001; p.19). This signifies the role of identity formation as being somewhat 

dichotomous in the sense of its positional standpoints, which emphasises a duality of 

either being on the ’outside-looking-in’, contra to being on the ’inside-looking-out’. 

This may in turn also ultimately result in the creation of ‘them-and-us’ notions, whereby 

inclusion contra exclusion – becomes potentially charged, within the context of such 

identification processes.  

Nonetheless, “Identity construction plays an important role in the empowerment of 

disadvantaged groups”, (Dominelli et al, 2001; p. 18). With this, circumstantialist 

approaches may thereby provide valuable insights into the character and significance of 

eventual dynamics, variations, and reflexive dimensions within ethnicity. 

Circumstantialism builds on instrumentalist reasoning; - arguing that ethnicity is shaped 

by interests through which individuals as well as groups, claim ethnic or racial identity 

– when these prove in some way to be advantageous (Cornell & Hartmann, 1998). This 

further stresses that racial and ethnic groups are dynamic, rather than static. This 

approach also provides a more contextualised understanding of the relationship between 

the role of interests, and how these correlate to eventual conceptualisation of ethnic and 

ethno-cultural identity. Furthermore, particular emphasis addresses social, political, 

and/or economic conditions, which then also shape the expression of ethnic identity. 

This consequently also prepares for such circumstances that put individuals and groups 

"into particular positions and encourage them to see their interests in particular ways" 

(Cornell & Hartmann, 1998; p.59). This means that within broader, more generalised 

group formations such as ‘immigrants’ per se – that such a groups is in turn more often 

than not, comprised of different ethnic backgrounds of which sub-groups and cultures 

also exist (Kamali, 2002).  

Symbolic Ethnicity is a terminology coined by the American Historian, Herbert Gans, 

and which refers to the liberty contained in the choice and decision of individuals to 

choose ‘if’, but also decide ‘when’, they find it befitting to join and become a member 

of a particular ethnic group. Membership is hereby not oriented around whether or not, 

an individual ‘satisfactorily’ bears the traits or characteristics of a particular folk-culture 

as such, but instead, rather addresses and emphasises the role of solidarity with the 
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ethnic background in question (Svanberg & Tyden, 2005). In turn, Cultural and 

Structural Affinity are terms used in describing the bilateral variations of social-

coherence formations, but which also addresses more implicit details pertaining to this 

particular phenomenon. Cultural affinity refers to groups that share common values, 

norms and customs; whereas structural affinity is more associated with recognising 

common interests - i.e. the material, but therewith also such which regards the social 

organisation and political ambitions of groups. Concepts of ethnicity are hereby seen to 

rest on notions that give consideration towards the interactive roles of cultural and 

structural aspects of affinity (Olsson, 1999).  

3.3 Cybersociality and the Construction of Cybersocial Reality 

Studies of online groups indicate that participants within such forums may get a sense 

of community and a feeling of belonging, through CMC interaction, which is in turn by 

no means a hinder towards the development of significant relationships. Moreover, 

“Online life and sociality is not that different from offline; we use the same social 

competencies in slightly transformed ways” (Silver & Massanari, 2006; p.171). 

Consequently, cybersocial reality may thereby also be constructed individually as well 

as collectively. It is furthermore by no means static, - rather, it weaves together various 

patterns, actions and interpretations of ongoing life (Silver & Massanari, 2006).  

In the construction of cybersocial reality however, one cannot ignore the central role of 

communication technology and the net. Therefore, it proves vital to consider the role of 

technology in everyday life, as something deeply integrated in actions and interactions 

of network society (ibid). It is in this sense that technology can therewith be considered 

as a provision towards the framework within which communication can ensue, (thereby 

also being able to influence the manner in which this occurs), as it intervenes between 

different levels of agency, in which the principle aspects pertaining thereto comprise of 

such categorical coherences that include, culture, structure and interaction (Silver & 

Massanari, 2006). These categories which together encompass the very notion of 

cybersocial reality - in its most basic form, may thereby also be presented in triangular 

representation, which in turn signifies the certain ‘overlaps’ regarding one aspect in 

relation to another, -or others. Cybersocial Reality is hereby depicted in its most 

simplistic form, by the ‘basic’ and innermost triangle in the diagram below, labelled 

figure 1. 
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The activity in the centre of the ‘basic’ (innermost) triangle, represents the primary 

condition for the construction of cybersocial reality, but also its framing as well as pool 

of resources (Silver & Massanari, 2006). Along the cultural side of the ‘basic’ triangle, 

this region represents that which pertains to the fluid processes of meaning and 

commonality (ibid). It is also here that “we negotiate what is called common sense and 

the ever-shifting landscape of ideas and memory. This area is by no means value-free, 

and..is shown to raise frustrations as well as expectations and sometimes a perception of 

togetherness” (Silver & Massanari, 2006; p.171). Along the structural side, organisation 

comes into focus. This region is deemed the more stable part of the triangle, under 

which the supporting infrastructure itself comes into consideration, but therewith also 

eventual hierarchies regarding technological competencies thereof, as well as certain 

cultural aspects, i.e. - established norms, protocols and ‘netiquette’ (cultures). This in 

turn highlights the ‘overlap’ between the cultural and structural categories in play 

within the basic triangle. Moreover, aspects of role division may also be considered 

under structural dimensions, particularly where social structure and organisation 

become intertwined together, with the technology’s interface and underlying design 

ideology (Silver & Massanari, 2006). In spite of this, the interactional side remains the 

most crucial category towards constructing cybersocial reality – without which, there 
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Figure 1. The Matrix of Cybersocial Reality, as depicted by Silver & Massanari (2006). 
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would be no such phenomenon to speak of. Interaction hereby entails the exchange that 

occurs between people, but also between people and computers, as well as between 

computers (ibid).  

There are four main forms of social interaction that are identified regarding online 

communication. These include: “the lone surfer in superficial communication with the 

waves of information; the dyadic couple focused upon each other; the interconnected 

network of relations; and the community basically concerned with defining insiders 

versus outsiders” (Silver & Massanari, 2006; p.172). Eventual differences between the 

concepts of network contra to that of community may prove difficult in defining, but 

which however, relates to ideas concerned with the level of commitment and 

complexity therein (Silver & Massanari, 2006). However, it is denoted that through the 

cultural, structural and interactional premises of the basic triangle, the various forms of 

online social life may ultimately be mapped, providing therewith greater insight towards 

cybersocial reality, whether in the short-term communication between strangers, or also 

the long-term establishment of cyber community (ibid).  

From the basic triangle, the categorical onsets of culture, structure and interaction – 

thereby extend to incorporate the dimension of ‘time’. With this, culture extends to give 

rise to ‘meaning’, (see middle triangle in Figure 1) – which in turn relates to the aspect 

of time as being understood in terms of processes, and the memories of these processes 

(ibid). Silver & Massanari explain, “To establish certain patterns of meaning–central to 

the cultural part–time is necessary, and time is inscribed as a factor in every sort of 

communication. Time becomes history and takes on several layers of social meaning, as 

in discussions between newbies and oldies in any given online community, where the 

interpretations differ according to (among other things) time spent in the context” 

(Silver & Massanari, 2006; p.173). From this, the structural extension of time brings 

about ‘orientation’, which is in turn reflected by means of clocks, calendars as well as 

various records and archives – which prove instrumental to the  protocol of 

communication, whether synchronous or asynchronous (Silver & Massanari, 2006). On 

account of the immense speeds of communication, it becomes thereby crucial to think 

of time differently, if coordination and orientation are to be realised (ibid).  

Nevertheless, the interactional dimension of time referred to as ‘regulation’, concerns 

itself with the vital role that time plays in interaction, in which it is used and interpreted 

as an imperative parameter within the various forms and courses of interaction (ibid). 
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Moreover, the implications of small pauses in communication, and hence also the value 

attached to high-speed connections, is in turn about time being a regulating factor 

within the different aspects concerned with interaction (ibid). As with the ‘basic’ 

triangle, the middle triangle in which the time-dimension is captured, - allows also for a 

negotiation between its various sides to interact with one another. Furthermore, 

“Inscribing the basic parameters of culture, structure, and interaction in a temporal 

dimension highlights the ways in which time holds importance in the construction of 

cybersocial reality” (Silver & Massanari, 2006; p.174).  

In the outermost triangle of Figure 1, a ‘space’ dimension is incorporated onto the 

‘basic’ triangle, by which the cultural dimension of space is termed ‘re/construction’. 

Apart from this region being the place from where the idea of cyberspace originated, it 

consists moreover of metaphors, objects, sounds, language and therewith also graphics, 

which consequently allow for the perceived experience of a space that exists beyond the 

frames of the computer-screen (Silver & Massanari, 2006). This is in turn the virtual 

manifestation and re/construction of the physical world, in which there exists an 

abundance of ‘language’ and descriptive translations, but therewith also negations to 

this effect (ibid). Re/construction then overlaps into ‘visibility’, - which is the spatial 

dimension extension of structure. Visibility primarily associates to aspects concerned 

with interfaces, whereby spatial conditions are presented in actual design, with 

navigational possibilities thereby intended to be accommodated within the edges of 

‘your’ screen (Silver & Massanari, 2006). It proves thereby also noteworthy to consider 

however, that there are many different types and forms of interfaces, whether – blogs, 

chats or equivalents found within gaming contexts, in which the aspect of visibility 

contributes towards influencing the construction of cybersocial reality found therein 

(ibid).  

Nonetheless, the interactional side of the basic triangle extends into the spatial 

equivalent of ‘practice’. This region is reflective of the perceived spatial conceptions of 

interaction, which occurs also on account of the inter-relational play between aspects of 

re/construction and visibility. The region of ‘practice’ is loaded with imaginations about 

eventual extensions of spatiality and ultimately therewith also participants. The aspects 

of re/construction, visibility and practice together makeup the spatiality experienced in 

online communication, which in turn assists towards making sense of the surroundings 

found in cyberspace (ibid).  Ultimately, the matrix of cybersocial reality forms when the 
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‘basic’ triangle becomes immersed in time and space, through which the various 

components at large converge to create in essence, the notion of cybersocial reality per 

se. In spite this, the construction of the matrix (Figure 1) – may appear somewhat 

reductionistic, but which however, allows for the possibility to look at the crucial 

factors that contribute towards the construction of cybersocial reality and the dynamics 

thereof (Silver & Massanari, 2006). 

3.4 Online ‘Virtual’ Communities in Cyberspace and Interaction over the Internet 

The internet, otherwise also known as the electronic highway, cyberspace, worldwide 

web, or even just the ‘net’, is in actuality, a network of networks (rather than being a 

monolithic entity (Silver & Massanari, 2006)) – and in which however, various forms of 

interaction ensue, bearing in mind also that there exists different types of online 

networks and communities therein. The landscape of cyberspace however, entails a 

number of various entities regarding the forms and manners in which eventual 

exchanges and interaction over the electronic highway, thereby occur, –and through 

which both machines and people alike, are in turn also (being) connected. With this, the 

interconnectedness that ultimately gives rise to the very notion of an online (sense of) 

community, is in turn facilitated through the various means by which computer-

supported social networks (CSSNs), –thereby contribute towards such ends, and by 

modes of agency which include: email and discussion lists; usenet- ‘newsgroups’ and 

bulletin board systems (BBSs –known also as conferencing systems); text chats and 

IRC (Internet Relay Chat) -rooms; web sites –along with accompanying respective 

forums; graphical worlds (which thereby incorporate symbols and text but also real-time 

audio and video channels giving two- and three dimensional models of space); MUDs 

(Multi User Dungeons/Domains/Dimensions) – where primarily ‘gamers’ engage in 

various virtual realities within particular gaming contexts, that in turn model/simulate 

‘physical places’, as well as forms of face-to-face interaction which ultimately leads 

towards the creation of gaming-oriented communities (Smith & Kollock, 2000).  

Smith & Kollock, – authors of ‘Communities in Cyberspace’, state that- “All CSSNs 

provide companionship, social support, information, and a sense of belonging” (Smith 

& Kollock, 2000; p.169). It is with this that many online communities are thereby 

distinguishable from a lot of face-to-face communities, primarily on account of the 

perforated nature of their boundaries, but therewith also in part due to the ‘relative 

anonymity’ afforded therein. Consequently, this ultimately entails that ‘open’ cyber-
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communities are often very diverse in what regards their makeup, seeing also as sundry 

people from different corners of the globe come together and interact around 

common/shared interests, which thereby often results in such net groups having 

tendencies towards focusing on rather specific areas (Smith & Kollock, 2000). This may 

in turn raise thoughts about the nature and ‘quality’ of eventual relationships based on 

such premises, and from which these may thereby also be deemed as being either 

somewhat narrowly specialised – contra to broadly supportive.  

At the same time, it is thereby also possible to find almost any kind of support within 

the frames of cyberspace, but which for the most part, when considering the support 

thereby availed in the context of a single relation, may often prove however – to be 

rather specialised and narrow, existing in essence primarily upon the grounds of 

information processing (ibid). Still, Smith & Kollock further add that, “Even when 

online groups are not designed to be supportive, they tend to be. As social beings, those 

who use the Net seek not only information but also companionship, social support, and 

a sense of belonging” (Smith & Kollock, 2000; p.173). There is however, also evidence 

which indicates a sense of reciprocal supportiveness that exists over the net, and for 

which two primary explanations are given. The first coincides with a notion indicating 

that through this, the role of expressing one’s identity is thereby made ‘manifest’ 

(within the virtual context), and secondly, that through helping others, one can increase 

their self-esteem as well as respect from others, but therewith also their sense of status 

accomplishment (Smith & Kollock, 2000). This in turn serves as an indication towards 

establishing that there exists certain social order and control within the virtual sphere. In 

spite of this, there are also pundits and sceptics however, that question whether the 

CMC of emergent online communities, is able/capable of cultivating the diverse 

interaction that occurs therein, or if indeed the ‘superficiality’ of this perceived ‘virtual’ 

sense of social capital, actually detracts from the meaningful ‘real-world’ constellations 

of community (Wellman & Haythornthwaite, 2002).  

Studies reveal however, that- “Rather than weakening other forms of community, those 

who are more active offline are more active online – and vice versa. In this way, people 

are incorporating the Internet into their everyday lives even as the Internet is quietly 

fostering the changing composition of social capital” (Wellman & Haythornthwaite, 

2002; p.320). With this, the concept of community is thereby conceptualised in terms of 

social networks, rather than on physical proximity (Smith & Kollock, 2000). Still, it is 
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also forthcoming however, that many relationships formed within cyberspace continue 

into the physical context, which ultimately leads towards new forms of community that 

are in turn characterised by a mixture of both online and offline interactions (Wellman 

& Haythornthwaite, 2002). Even so, virtual communities are thereby also glocalised in 

that- “They are simultaneously more global and local, as worldwide connectivity and 

domestic matters intersect” (Smith & Kollock, 2000; p.187). In conjunction also 

however, online interaction thereby fills certain communication gaps between face-to-

face encounters, subsequently allowing for a greater viability of non-local ties 

(Wellman & Haythornthwaite, 2002). Additionally, Silver & Massanari state that, 

“Cyberlife has evolved into a vital part of the real life to the extent that social 

relationships have become inseparable with cyber life” (Silver & Massanari, 2006; 

p.132).  

Despite this, some critical experts maintain claims that virtual communities may not in 

fact, be truly community (Smith & Kollock, 2000), – and that moreover, the intimacy 

experienced in virtual communities is merely an illusion, whereby- “Electronic 

communication is an instantaneous and illusory contact that creates a sense of intimacy 

without the emotional investment” (Smith & Kollock, 2000; p.179). Furthermore, for 

some critics, the very notion of ‘pseudonymity’, and therewith even more so–

‘anonymity’, within CMC serves in its rightful sense as a displacement of ‘real’ social 

relations, which is in turn considered to be deeply unsettling (Silver & Massanari, 

2006). This is largely on account of the perceived lack of accountability therein, through 

which the “disinhibiting effects of relative anonymity and physical safety in the virtual 

environment can encourage the enactment of aggressive and abusive behaviours” 

(Smith & Kollock, 2000; p.114). With this, cyberspace thereby provides a milieu for 

some to ‘act out’ unresolved conflicts, but also ‘work through’ personal issues using 

cybersocial materials to reach such resolutions (Feenberg & Barney, 2004).  

In spite of this, further concerns thereby associated to reduced self-consciousness, (in 

conjunction with the relative anonymity provided within the ‘virtual’ context), therewith 

also regards such aspects as honesty, deception and manipulation (i.e. of race, gender 

sexuality, amongst other things), (Smith & Kollock, 2000). Even so, when contrasts are 

made between online and face-to-face communities, online communities are thereby 

portrayed as being ‘isolated’ real-life groups – lacking in regard to the sense of depth 

and richness otherwise found in ‘real world’ communities, but which however, often 
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neglects to consider the immense loneliness also found presiding in face-to-face 

environments (ibid). Even though virtual communities may bear certain likeness to real-

life communities, particularly in regard to the sense of support availed through 

specialised relationships, the ‘virtual’ context thereby differs from face-to-face 

communities, largely on account of the perception that members thereof have in regard 

towards the intimacy of their relationships (ibid).  

Smith & Kollock further point out that, “People on the Net have a greater tendency to 

base their feelings of closeness on the basis of shared interests rather than on the basis 

of shared social characteristics such as gender and socio-economic status. So they are 

probably relatively homogenous in their interests and attitudes just as they are probably 

heterogeneous in the participants’ age, social class, ethnicity, lifecycle stage, and other 

aspects of their social backgrounds” (Smith & Kollock, 2000; p.186). With this, it is 

thereby also critical to point out however, that gender is in fact central to the course of 

interaction which occurs in cyberspace. An eventual sense of identity within the virtual 

context may in turn be derived from account names and various other signatures, but 

also posts – whereby identity may be presented by means of ‘voice’ and ‘language’, as 

well as eventual reputations (Smith & Kollock, 2000).  

Furthermore, the concept of identity within cyberspace is fluid and multiple (Feenberg 

& Barney, 2004), – whereby individuals interacting within this context are thereby able 

to exhibit various self portrayals, some of which however, “may be different from, or 

even in conflict with, the way the person presents himself or herself in “real life” (that 

is, in face-to-face communicative relations)” (Silver & Massanari, 2006; p.98). These 

various self portrayals are known as virtual personae or (disembodied) multiplicities, 

where each virtual self retains its own logic of organisation and reflexivity while 

simultaneously keeping a certain level of order with the ‘real/embodied self’, through 

means of self-referentiality which then “expands inside and outside the screen, inside 

and outside what we generally call the “person”” (Silver & Massanari, 2006; p.103). It 

is thus more constructive to speak of identifications, rather than of identity, whereby 

identity correlates in essence more to certain exclusiveness, in contrast to identification 

which thereby relates more towards inclusion and connectivity (Silver & Massanari, 

2006).  

Even so, identity-formation projects strive towards creating uniqueness through 

cognitive reflections, reflexive action and self knowledge (in light also of eventual 
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perceptions as to what self is) – which ultimately occurs by means of self reference (i.e. 

as an extended conversation), that is in turn provided through the framework of social 

relations (ibid). With this, the emphasis placed on the relevance of social networks 

positions the interaction therein, as being central towards “the way in which we 

experience and understand our ‘selves’ in relation to communication with other human 

beings (Smith & Kollock, 2000; p.78). Moreover, “At a time of partial identity with 

multiple personal communities, the Internet provides another means for feeling 

connected with friends and kin” (Wellman & Haythornthwaite, 2002; p.320). Even so, 

Silver & Massanari present three main uses for the virtual experience and which 

includes: (1) an escape – whereby some people find that their virtual lives allow them to 

breakout from a stifling reality; (2) a way of obtaining social mobility – since this may 

not be accessible to all in real life; (3) a means of resistance – by which, “there are those 

who see their virtual life as a way of resisting the conventional organization and 

significance of social life, in that they are able to construct alternative worlds” (Silver & 

Massanari, 2006; p.101). 

4. RESULTS AND ANALYSIS 

4.1 Repainting a Masterpiece of Living (HE)ART 

What hereby ensues is (an attempt to provide) a contextualised framework of the subject 

by ultimately ‘painting a picture’ – (or at least a sketch), to this effect. With this, the 

subject is a 19 year old male – whom I shall call ‘G’. G comes from a town of 

approximately 100 000 inhabitants, which for future reference I will refer to as 

‘Nyumbani’. Nyumbani lies along the south-east coast of Somalia, not too far from the 

Kenyan border. G describes it as, “utanför, –en liten by”, consisting primarily of 

businessmen and fishermen. It is here that G grew up with his Mother and 3 siblings, of 

whom a sister – now aged 18 as well as 2 brothers, ages 14 and 15. G received his 

primary schooling in Nyumbani at a Koran skolan, which he further adds is a common 

occurrence – and where he was taught;  

(…)regler, att läsa och skriva, arabiska, engelska, matte(…), 

amongst other things. In spite of this, he further goes on to narrate however, about 

eventual hostilities saying that;  
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Det fanns också krig där, så det är många som, som dör och, ute och grejar och så, 

krigar mot varandra, klaner till klaner.  

It is on account of this that G was to leave Nyumbani escorted by his Mother and 1 

brother, to Nairobi (Kenya) where he was to stay with relatives. G was 15 years of age 

at the time. He further adds;  

Det är många som flyttat, 

 - of which also many childhood friends from Nyumbani that have in turn wound up in 

other parts of Somalia, but therewith also; Kenya, Tanzania, Uganda – including such 

eventualities as Switzerland, Sweden, UK and US. Despite this however, after spending 

certain duration in Nairobi, G returned back home to Nyumbani where only shortly 

thereafter, he was to once again exit leaving his family behind as he headed for an 

arabiska landet, –where he remained in transit for 3-4 days before embarking on his 

journey to Sweden. Upon arrival in Sweden, he came in contact with immigration 

services with a plea of (seeking) asylum, from whence and until this point in time he has 

since then been granted a permanent residence permit, having therewith ultimately 

resided in both Östersund and Sweden for the last 2.5 years.  

G disclosed of initial difficulties encountered with language barriers, and as a result, 

also in establishing ‘contact’ with peers. Nevertheless, G began learning Swedish and is 

today in fairly good command of the language – with all due respect. In spite of that, G 

has prior to date lived in a group home for unaccompanied minors/refugee youth, 

having therewith only recently acquired an apartment in the centre of town. G has 3-4 

close friends from the group home including others with whom he shares his keen 

interest for football with.  

Upon visiting G at his home – (in order to conduct an agreed interview); I was thereby 

greeted by several pairs of sneakers tidily arranged in the hallway. In addition, a heavy 

aroma of what might have been recent cooking filled the air of the otherwise spacious (3 

roomed) and minimally furnished/decorated flat. Even so, a (40in.) widescreen plasma 

TV and DVD lay mounted on the centre of the facing wall in the sitting-room area, 

about 2 metres squarely in front of a small coffee table under which a playstation, FIFA 

Football game and two controls lay luringly –readily available. This was in turn 

positioned in front of a large comfy couch which to the right of, a deep-seated ‘lobby’ 

armchair stood accompanying. Not too far from this armchair was a door leading out to 
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the balcony. However, on the opposite side of the sitting room from the balcony door, a 

work desk was situated in the left hand corner with G’s laptop and supplementary 

speakers placed on either side of it, along with some loosely lying papers about. This is 

ultimately where G sits while connected onto the worldwide web of global networks 

and relations, which in turn are ‘compressed’ and thereby able to be accommodated into 

the very privacy of his own home. Additionally, this work desk also marks where G 

often sits and does his homework.  

Since arriving in Sweden/Östersund, G considers the educational possibilities/ 

opportunities provided here as significant, and central towards his best interests. He 

joined the individual programme at upper secondary school level, but upon turning 19 – 

was thereby re-directed to a folk high school where he is currently studying a general 

line and core subjects. G states that he would optimally rather attend the electrical 

programme provided at upper secondary school level, expressing also that he feels 

under-stimulated, frustrated and dissatisfied with his current schooling predicament. 

This is on account of concerns regarding an eventual evaluation therefrom, and 

repercussions thereof that may ultimately bear certain affect towards the opportunities 

presented thereafter. G is speculative over the motives as to why he was transferred, 

suspecting also (ill-willed) personal intentions might have been involved, in addition to 

the lingual and time aspectual concerns otherwise denoted. G feels an uncertainty 

regarding his educational progress, and has turned to the student counsellor and school 

welfare representative who he finds are ‘good’ – per se, but without much substantial 

avail regarding his concerns. He would however like- and is considering of applying to 

‘Komvux’, ultimately terminating his studies at the folk high school. G explicitly 

maintains that his schooling is of utmost importance to him, adding therewith also 

however;  

Det är svårt, men asså, jag tror jag kommer, -jag kommer hinna du vet, med tiden och, 

med skolan, med språk, och allting, but nu det blir svårt för mig, du vet, om det nya 

landet, nya språk, och så nya systemet och allting.  

Even so, G maintains hope and faith in that;  

Det är Gud som bestämmer så, inte jag ‘man’, litar på honom du vet, att nå’n dag det 

kan bli, -battre, än idag.  
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In regard to G’s outlook on the future, G says that he would first like to acquire an 

education in the nearest foreseeable time ahead, further adding;  

(…)skolan är viktig för mig nu, just nu.  

He thereby adds;  

(…)vill fixa skolan här [Östersund], jag tror det blir lättare for mig.  

In spite of this, G also expresses that he would eventually like to move to Stockholm, 

and get a ‘good’ job with good pay. G says that he likes people and is keen on working 

socially – with barn, ungdomar, äldre, but is alternatively also fond of electronics and a 

possible vocation in working with companies and services thereof. In time, G says that 

he would also like to build a family and have 3 children, optimally with an 

‘African/Somali’ woman, who he says there are no such prospects of at the current 

moment. 

4.2 A Family Huddled Under a Transnational Umbrella 

G’s immediate family is currently still in Somalia and have since his departure moved 

to the other side of Nyumbani, closer towards the Kenyan border (for safety reasons). 

The ongoing conflict in Somalia reflects a certain collapse of ‘local’ social and political 

structures, which Marfleet (2006) also considers in relation to globalisation processes of 

a maldistribution of resources, of which eventual concerns regarding inclusion contra 

exclusion may in turn ultimately result, in the uprising of hostilities leading therewith 

also to forced migration. It is with this that G is thereby separated from his family, 

having sought asylum and acquired refugee status here in Sweden.  

Additionally, in light of the eventual concerns regarding a maldistribution of resources, 

the clan rivalry described by G in turn correlates to constructivist and therewith 

circumstantialist perspectives. Since the construction of identity is vital towards the 

empowerment of disadvantaged groups (Dominelli, 2001), and that such groups may in 

turn be formed around certain advantageous interests (Cornell & Hartmann, 1998), this 

in turn signifies the role of ethnic identity construction as relevant to the hostile 

predicament in Somalia, which ultimately also bears certain implications towards 

globalisation processes such as forced migration.  
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Nonetheless, G communicates with his family back ‘home’ (about how things are 

going, school, life, etc), primarily through his sister – the eldest of his siblings, by 

means of phone but for the most part via CMC i.e. email and chat, (approximately once 

a week to once every fortnight). According to Smith & Kollock (2000), chat and email 

are both forms of CSSNs which in turn facilitate towards the creation of an online sense 

of community, seeing as CSSNs thereby provide companionship, social support, 

information and a sense of belonging (Smith & Kollock, 2000). In light of this eventual 

sense of belonging, considering also the given nature of the transnational condition of 

G’s relationship with his sister and family back ‘home’ – this in turn prepares for an 

appreciation towards certain diasporic concerns, taking into account the articulation of 

communication there between, in view also of G’s dislocation and migrant context. 

Even so, this interaction also signifies what Tomlinson (1999) denotes as the increasing 

interconnectivity afforded by globalisation processes in effect, which ultimately serves 

towards compressing the world into a ‘single place’ – (as though under an umbrella 

which in turn bridges G together, with his family). Moreover, this online interaction 

also sustains the non-local tie of family relations, which Wellman & Haythornthwaite 

(2002) say fills certain communication gaps between face-to-face meetings, of which 

Silver & Massanari (2006) also reason to such effect, that this form of virtual 

experience thereby serves as a means of acquiring social mobility – in the event of this 

not being accessible in ‘real life’. Upon asking G about the prerequisites regarding his 

sister’s access to CMC, he responds;  

Nej, de har inte dator hemma så dem gick på, -på internet cafe, och, dem chattar så, -

betalar pengar du vet, ibland, och så, det är alla som bor i Somalien du vet, som gör så, 

jag tror nästan hela afrika mannen, att man göra så, det är vanligt.  

In light of the differences between G and his sister’s access to IT, it becomes also clear 

to notice certain traits regarding an eventual digital divide that exists there between. 

When considering digital divides, it is thereby necessary to consider: class (i.e. – G’s 

socioeconomic bearing in Sweden but also in relation however, to his sister in Somalia); 

gender (and its implications towards access and participation but also eventual power 

dynamics therein); race/ethnicity (again access, participation and eventual 

marginalisation) – in light also however, of the eventual frames of a global context (Bell 

et al, 2004). This proves also noteworthy however, in conjunction with Tomlinson’s 

(1999) notion of a global sense of unicity, in which ‘context’ and ‘frames of reference’ 
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ultimately also determine social relations, and the manner in which social agents figure 

their existence (i.e. – G’s schooling, lifestyle and football interests etc). Moreover, G’s 

perceptions towards a generalised African-continental use of internet cafes for CMC, in 

turn reflects constellations associable to what Beck (1998) describes as a polarisation 

process of global wealth in effect, which ultimately also results in the formation of 

global pits of poverty that entails certain repercussions. Such repercussions may in turn 

take on forms of expression such as limited access to IT, which consequently bears 

certain affect towards growing divides between information societies and regions of 

periphery, that are thereby excluded.  

Nonetheless, G also mentions having CSSNs with relatives/extended family in the UK 

(London), primarily through chat and email, but therewith also voice calls via MSN. His 

relatives in London, (consisting of an aunt and 7-8 cousins of whom G says, vi är 

‘tight’), have therewith internet access at home. The nature of the interaction between G 

and these relatives is expressed to the effect;  

(…)som eh, mina, släktingar så, vi pratar om –ah, ja- hur går med din [G’s] familj och 

allting och, hur går med skolan och, så.  

In light of Tomlinson’s (1999) depiction of culture as a way of constructing meaning, 

through symbolic representations and practices thereof in effect also by communicating 

with others to such ends, the centrality of G’s educational progress in his interaction 

with peers, relatives and family, suggests of an eventual cultural significance placed on 

the value of education. Bearing in mind also G’s schooling predicament, his relatives in 

London respond to his situation as;  

(…)det låter konstigt.  

G further narrates that;  

Där i England man kan välja direkt, om man vill business, om man vill så, man går 

direkt till college u know. 

This in turn also serves towards highlighting eventual education-related cultural aspects, 

but therewith also perhaps certain prestige towards business and college. Even so, G’s 

relatives in London encourage him by saying, –and as he puts it;  

(…)fortsätta mannen, hitta, -hitta nå’n bra skolan du vet.  
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Through this, the support availed by G’s kin via CSSNs stresses the significance of an 

online sense of community therein, but also that “people are incorporating the Internet 

into their everyday lives even as the Internet is quietly fostering the changing 

composition of social capital” (Wellman & Haythornthwaite, 2002; p.320). With this, 

the concept of (G’s) community is hereby conceptualised in terms of social networks 

and relations, rather than on physical proximity (Smith & Kollock, 2000), which in turn 

also highlights in essence the glocalised nature of virtual communities, as worldwide 

connectivity and domestic matters intersect (ibid), i.e. G’s schooling predicament. 

Moreover, this also allows for a better understanding regarding the cultural dimension’s 

span width afforded by globalisation’s complex connectivity, in which an eventual 

sense of ‘out-thereness’ contra to ‘in-hereness’ – therewith ultimately merges affecting 

the experience of ‘self’ in relation to place (Tomlinson, 1999), – as with the case of G’s 

schooling quests in view of that he would thereby like to apply to Komvux. In addition, 

this also serves towards affirming the significance of the meaning construction in 

question – namely, school.  

Ultimately, in light of G’s use of the virtual experience, it can be said of his cyber-life 

that this has in turn, - “evolved into a vital part of the real life to the extent that social 

relationships have become inseparable with cyber life” (Silver & Massanari, 2006; 

p.132). Moreover, the cultural implications of meaning and commonality (i.e. G’s 

schooling and kin), together with the CSSN infrastructures used (i.e. email, chat and 

‘net-calls’), in addition to the eventual exchange that occurs within G’s interactions over 

the net, in turn ultimately comprises the 3 rudimentary categories required, in Silver & 

Massanaris’ (2006) ‘basic’ triangle of representation, for the construction of cybersocial 

reality – the cornerstone of an online sense of community.   

4.3 A ‘Kick-Off’ Into the Virtual, Transnational and Global Arenas 

Tomlinson (1999) depicts culture as a means by which people ultimately create 

meaning, through practices of symbolic representation to the effect of communication 

thereof. This in turn prepares for an appreciation of football as thereby being also able 

to be considered, as a form of cultural expression. G’s keen interest/passion for football 

expresses itself in the event of asking him, what sites he visits on the net – and to which 

he responds;  
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Asså jag är på olika sidor -så på, på musik sidor eller, nyheter och, -och oftast sport 

sidor, fotboll, mycket fotboll för mig.  

In light of that he thereby further continues to narrate about the resignation of the Real 

Madrid trainer, mentioning also that he supports Manchester United and Barcelona, it is 

safe to say that ‘G’ indeed gets a ‘kick’ out of football. He elaborates to speak about a 

site by the name of Goal, which he often visits in order to check up on the progress, 

‘stats’ and news of ‘his’ teams, adding therewith also that upon entering this site;  

(…)jag snackar och så, göra lite tips u know, comments.  

Accordingly, responses are in turn posted by other community members who G says are 

anonymous. Goal as a website and forum for interaction is on account of these 

premises, accredited as being a form of CSSN, of which Smith & Kollock (2000) 

denote that such mediums in turn provide companionship, social support, information 

and a sense of belonging – i.e. online sense of community. However, in view of the 

globalisation processes in effect which include: branding and ‘McDonald-isation’ 

(Beck, 1998); an extensive commercialisation rampage resulting in a  booming culture 

industry, which in turn proves significant towards eventual cultural afflictions in terms 

of an occidental bias and capitalist monoculture (Tomlinson, 1999); consequently, this 

in turn breeds certain affect towards cultural imperialism – even within the sports world, 

in what concerns various teams access, participation and therewith also recognition. 

Even so, in light also of eventualities regarding increased demands for the exclusion of 

refugees (Marfleet, 2006), a lot of online communities thereby differ from many face-

to-face communities, primarily on account of the perforated nature of their boundaries, 

but therewith also in part due to the relative anonymity afforded therein (Smith & 

Kollock, 2000). Through this, open cyber-communities i.e. Goal – may as a result be 

very diverse in terms of makeup, seeing as sundry people from around the globe come 

together and interact around common/shared interests (ibid), of which the anonymity 

provided therein may in turn lessen eventualities regarding ‘otherism’.  

Moreover, according to Silver & Massanari (2006), Goal as a website provides a 

particular interface which bears certain relevance towards the construction of 

cybersocial reality therein. With this, the meaning and commonality that is central to 

culture in Silver & Massanaris’ (2006) ‘basic’ triangle, when immersed in ‘space’ gives 

rise to re/construction –which in turn signifies the virtual representation of the physical 
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world, through metaphors, sounds, language and graphics. It further also allows for a 

perceived room beyond the frames of the computer screen, ultimately giving rise to the 

notion of cyberspace, in which participants such as G become cybernauts only to 

voyage and navigate through various realms, where the ‘goal’ is to reach new worlds 

(ibid). Accordingly, this in turn then overlaps with the structural aspect of Silver & 

Massanaris’ (2006) ‘basic’ triangle, which extends with the incorporation of a space-

dimension, to thereby create ‘visibility’. This in turn concerns design and interface type, 

which also influences the nature of interaction therein. In light of this, Goal is ultimately 

a football-oriented virtual arena with a transnational and global span, of which the 

interaction therein corresponds with its interface type – namely, football. This 

subsequently also prepares for what Smith & Kollock (2000) describe as the narrow and 

specialised relationships found within cyber-communities, which in turn have a 

tendency of focusing on specific areas, where common/shared interests are principally 

concerned.  

However, in light also of the anonymity afforded within ‘Goal’, critics towards cyber-

communities may on account of this render eventual interaction therein, as superficial 

and as a displacement of ‘real’ social relations (Wellman & Haythornthwaite, 2002; 

Silver & Massanari, 2006). Furthermore, some pundits also portray online communities 

as ‘isolated’ real-life groups – lacking in regard to the sense of depth and richness 

otherwise found in ‘real-world’ communities (Smith & Kollock, 2000). This is in light 

of that, “People on the Net have a greater tendency to base their feelings of closeness on 

the basis of shared interests rather than on the basis of shared social characteristics such 

as gender and socio-economic status” (Smith & Kollock, 2000; p.186). Even so, should 

this prove to be the case in Goal, during the course of the second interview, G revealed 

with greater detail the network of ‘friends’ that he has over the net. Of these, most are 

Somalis and of which many are in turn childhood friends from age 10, back ‘home’ in 

Nyumbani. These relationships are significant to G and may be considered as ‘close’, 

yet distant – stretching therewith primarily to the UK and US.  

G spoke of one such friend residing in West London, with whom he has schooled and 

played football together with in earlier days. This friend no longer plays football, but 

will in communication with G relate to the subject regarding eventual interests thereof. 

G narrated that this friend works in a ‘metal factory’ and studies business at college. He 

lives in a rented apartment together with his Mum and 6 siblings and has internet access 
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at home. G and his friend in West London communicate nearly every day, (to every 

other day), between 8-9 PM. In addition to email and chat, they do however also video 

conference via MSN, (which in turn corresponds to the graphical world of CSSNs) – 

and to which G thereby exclaims;  

Vi ser varandra, eh!, hur ser ut mannen!.  

With this, it becomes more apparent that, “Online life and sociality is not that different 

from offline; we use the same social competencies in slightly transformed ways” (Silver 

& Massanari, 2006; p.171). Nevertheless, G also goes on to describe the nature of his 

communication with friends in the US along the lines of;  

(…)har du sett den matchen, och allting, fotboll, det handlar om livet bara -så.  

G adds;  

(…)ibland vi pratar med, -med, hur går med annan person som dem bor tillsammans,  

expressing also;  

Det blir så, hur bor man där och, hur går det med skolan och, hur går det med jobbet 

om man jobbar du vet.  

Contra to the notion whereby ‘closeness’ within online communities is primarily formed 

around certain shared interests i.e. football, – therewith ultimately resulting in the 

formation of narrow and specialised relationships which in turn disregard such social 

characteristics as socio-economic concerns, G’s communication about school, work and 

living conditions thereby serves as a contradictory marker to this effect. Consequently, 

in spite of football being a reoccurring articulation within G’s interactions, the manner 

by which this differs in for example the anonymity of Goal, contra to the familiarity 

with known friends, in turn leads towards considering the possibility of eventual 

(disembodied) multiplicities/self portrayals/virtual personae. In light of that each virtual 

self retains its own logic of organisation and reflexivity, while simultaneously keeping a 

certain level of order with the ‘real/embodied self’ – by means of self-referentiality and 

the frameworks of social relations (Silver & Massanari, 2006), this together with G’s 

dynamic interaction over the net serves towards highlighting the dynamic and fluid 

nature of identity(s) within cyberspace. The contrasting dynamics of relating to football, 

school, work, relations and other aspects pertaining to life in general, signifies certain 
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processes of identifications which in turn, “expands inside and outside the screen, inside 

and outside what we generally call the “person”, [G]” (Silver & Massanari, 2006; 

p.103). In turn, such processes of identification thereby also allow for greater 

connectivity and networking (Silver & Massanari, 2006). With this- and, “At a time of 

partial identity with multiple personal communities, the Internet provides another means 

for feeling connected with friends and kin” (Wellman & Haythornthwaite, 2002; p.320). 

Of G’s online ‘closer’ friends more generally, he further tells of the nature regarding 

their interaction there between as;  

Ja, vi snackar om, -om vi har roligt så, om alla vi kollar på nyheter, så det var, -roligt 

nyheter så vi kan, prata vad handlar om denna nyheter.  

Upon asking for such an example, G replies;  

Ja, exempel som, -om så, nu, just nu i hela världen, det handlar om ehh, två saker, det 

bara, om Obama vann eh, och, finans uhh ‘crisis’ och, så det bara och chatta med dem 

om vad handlar om allt.  

With this, G also discloses that; 

(…)vi pratar om vår kärlek,  

which in turn addresses ‘girl-related issues’. Nevertheless, in the event of asking G what 

impact the internet has for him socially, he says; 

(…)om man chattar med vänner, om man blir socialt du vet, man fick olika tankar.  

He goes on to say; 

(…)om man sitter bara, själv hemma, inte gjort, -chatta, man blir så arg, nervös o 

allting, och man blir så kär [moved] om man chattar, med olika vänner.  

This immediately raises certain thoughts towards Silver & Massanaris’ (2006) various 

uses of the virtual experience, of which ‘escape’, thereby looks at the virtual experience 

as a means of allowing people to break out from a stifling reality (Silver & Massanari, 

2006).  In light of G’s situation, being an unaccompanied refugee youth in a relatively 

new societal context, having therewith also faced war and the effects this entails, his 

online interaction with friends may in turn serve as an ‘escape’, which ultimately also 

allows him to steer his thoughts clear from otherwise feeling arg and nervös. Though G 
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distinctly mentions not using online ‘help-websites’ per se, the support availed through 

the eventual sense of community and comradery with friends via CSSNs, by default still 

serves towards working out such personal issues using available cybersocial materials, 

to resolve concerns to this effect (Feenberg & Barney, 2004). This in turn thereby 

contradicts the conceptions which imply that cyber-communities are a displacement of 

‘real’ social relations, lacking in regard to the sense of depth and richness otherwise 

found in ‘real-world’ communities (Smith & Kollock, 2000). It however also disproves 

to certain extent that, “Electronic communication is an instantaneous and illusory 

contact that creates a sense of intimacy without the emotional investment” (Smith & 

Kollock, 2000; p.179). In light of the dynamic nature of G’s online interaction in what 

regards communication to the effect of; football, school, work, news, politics, living 

conditions, relationships, love and life; considering therewith also the potential towards 

an eventual sense of intimacy therein, this in turn also discredits certain critics notions 

that regard the interaction of cyber-communities as being superficial. 

4.4 From Pirates of the Caribbean, To Pirates of the Cyber-Realm 

The ocean of information availed by the internet allows for the ‘lone surfer’ to come in 

superficial communication with eventual contents therein (Silver & Massanari, 2006). 

G’s relation to this form of online interaction manifests primarily through;  

Ja- jag tycker om YouTube så, det blir som min favorit sidan –ah, [YouTube?], yeah, 

YouTube [skratt], att kolla på så, det finns roliga saker det är inte bara musik och 

fotboll, finns, om man nu som eh, [rapar], kort film eller komedi så’na där-ah.  

G further expresses certain fascination about YouTube, particularly regarding eventual 

liberties surrounding submissions of entries, through which he says he is thereby also 

able to see friends in such posts. Even so, G also reveals the flipside thereof. G narrates 

of eventualities regarding exposing and embarrassing ‘clips’ placed on the net, saying;  

Ibland, många, många -många personer som lägger den på YouTube eh, den saken som, 

du, om man gjort så eller ba’, du festar med, -med dina kompisar, allting, sedan, en 

kompis, [mm] han har tagit film for att lägga utan fråga över oss eller, [mm] så vi, om 

man vill gå in, det finns ingen annan som ska, ta ut den, det är bara han som har lägga 

den där eh, -ya man, så jag vill säga att om det finns möjlighet, att stoppa den om man 

vill.  
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Upon asking G if he has fallen victim to such an event, he replies;  

Ah det har inte hänt för mig, men det har hänt, för många som jag känner dem skriver, 

på YouTube så.  

Activity of this sort portrays a form of virtual violence, by means of encroaching on 

one’s social space ultimately resulting in the personal violation thereof. This in turn 

raises certain thought towards ends of which, the- “disinhibiting effects of relative 

anonymity and physical safety in the virtual environment can encourage the enactment 

of aggressive and abusive behaviours” (Smith & Kollock, 2000; p.114). [It is in essence 

such anonymity that eventual conceptions of superficiality are thereby able to be 

projected, onto the interaction of cyber-communities]. Nevertheless, G also speaks of 

occasions when he has turned to his kin in London for assistance, regarding; 

(…)när man vill, ladda ner saker så, [mumbling] film eller, program, så jag går in som 

så, gå på, den här sidan, logga in, tag den link och allt liksom, man får ibland hjälp så 

där.  

Despite eventual concerns regarding ‘piracy’ per se, and the implications thereof in 

regard to net-behaviour, the assistance availed by G’s kin may in turn have certain 

significance, to the reasons provided by Smith & Kollock (2000) as to why help over 

the internet may ultimately be afforded. Apart from the implications of being kin, Smith 

& Kollocks’ (2000) grounds however, entail that through helping, one may increase 

their: self-esteem; respect from others; but also eventual sense of status attainment. 

Nonetheless however, in what regards G’s interests of music, he comments;  

Musik, -ahh, hip hop och Rn’B, och, raggamuffin, och reggae, peace n’ love!.  

In light of an appreciation of music being a symbolic representation of meaning, this in 

turn prepares for its cultural significance. Accordingly, music as a medium for cultural 

expression thereby also transcends through globalisation processes, i.e. Tomlinson’s 

(1999) notions of ‘complex connectivity’ and ‘global unicity’, of which the prior 

concerns aspects pertaining to meaning construction and the affect thereof, towards 

people's sense of identity as well as experience of place, but also of self in relation to 

place. The latter - (global unicity), speaks of context and frames of reference – “within 

which social agents increasingly figure their existence, identities and actions..[as] 

different orders of human life are brought into articulation with one another” 
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(Tomlinson, 1999; p.11). The cultural order of life thereby reflected by means of music 

i.e. via YouTube, which when in crossover articulation between different contexts, in 

turn prepares for “what Anthony Giddens has called both the 'out-thereness' and the 'in-

hereness' of globalization: the connection between vast systemic transformations, and 

transformations in our most local and intimate 'worlds' of everyday experience” 

(Tomlinson, 1999; p.20). With this, G’s ‘superficial’ interaction within the ‘virtual 

community’ of YouTube may in turn bear certain impact, towards his real-world 

environment, perhaps to the effect of mannerisms and expressions such as, peace n’ 

love! and ya man.  

However, in light also of G’s preferences regarding music, this in turn lays the grounds 

towards certain processes of identifications thereto. Reggae which is predominantly 

associated with its birthplace – namely Jamaica, may entail certain implications towards 

G’s perception(s) of self – in relation to place. Considering the dislocation and 

relocation of Africans that occurred as a result of the slave trade, whereby the merchant 

ships which Bob Marley sings of in Redemption Song, – that were in turn loaded with 

‘live cargo’ [and from which we can start to talk about the ‘real pirates of the 

Caribbean’], the forced migration that ensued leading therewith to the eventual 

resettlement of Africans in this region, created in essence certain diaspora. With this, 

eventual hybritization ultimately giving rise to this form of music, signifies the fluidity 

and dynamics of ‘social’ ethnic identity construction.  

G’s online interaction within such circuits may in turn (also) reflect processes of 

re/definition which are thereby self-defined, within the context of place and a 

decentralised frame of reference. This is taking into account that the significance of 

identity(s) differs in various contexts – and in which, cultural, national and ethnic/racial 

identities prove thereby also to be continuously redefined, both in the ‘real’ as well as in 

the ‘virtual’, through the impacts of media, science but also interactional exchanges i.e. 

via YouTube (Smith & Kollock, 2000). Also, through net based interaction, 

transnational migrants, refugees and members of diaspora, –may thereby be able to 

come to a better understanding of their post/neo-colonial situation, therewith also 

recapturing the ability and power, to name his/her/them– self(s) (ibid). Subsequently, 

considering also that hip hop (music and culture) grew out of the Bronx (U.S.) and was 

initially representative of ‘black’ marginalised communities, but which has since then 

grown and evolved to the point that many different ethnicities are today able to ‘relate’ 
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to it, G’s association to this form of music perhaps corresponds to certain extent, with a 

sense of sympathy/solidarity thereto, ultimately giving rise to considerations regarding 

symbolic ethnicity (Svanberg & Tydén, 2005) – or also the effects of a commercialised 

booming (sub-)culture industry (Tomlinson, 1999). In light also of the eventual ‘in-

hereness’ regarding this music-culture’s form and adoption into G’s more intimate 

world, this in turn also prepares for an appreciation towards aspects concerning cultural 

affinity, by which groups (and subcultures) thereby share values, norms and customs i.e. 

- you know.  Moreover, in regard to G’s political interests which he expresses as;  

Politik?, med allt, -så, -som påföljd, i Africa, Congo, och för också -jobb och allt, han 

som blev, Barack Obama [skratt];  

with this, G thereby indicates certain concern regarding Africa, perhaps ultimately 

signifying identifications thereto, in such a manner that not only pertains to the 

‘homeland’ – but therewith also the ‘motherland’. Within diasporic studies, the notion 

of the ‘homeland’ (but therewith also perhaps the ‘motherland’) – proves ultimately 

crucial and therewith also central, in addressing such issues pertaining to identity and 

belonging in migrant contexts (Smith & Kollock, 2000). Even so, transnational cultural 

(cyber) spaces provide ‘good’ grounds from which it becomes also possible to observe 

the manner in which diasporic members, thereby identify eventual participation in terms 

of culture, and whereby these cultural (re)productions that occur across national 

boundaries in turn entail certain hybriditization and evolutionary process (ibid). 

Nevertheless, cyberspace also provides opportunities towards new encounters, which G 

expresses through;  

Jag hittar många, många som jag känner inte innan, och många som bor i, -i vad heter 

det, Kroatien, Danmark, Norge och så, Latin America, som med Brasilian, och så, -

England och, Africa, Ghana, Nigeria, -det är många ganger, också dem sade, kom, -

kom och träffa oss, how the fuck?, tänk om det blir så kanske, [hmm, att du träffar 

dem?] -det är cool att, det är soft att träffa med dem.  

In light of that Wellman & Haythornthwaite (2002) say that many relationships formed 

in cyberspace continue into the physical, considering therewith also that G expresses;  

(…)om man ser varann man chattar man blir så, du kan få, -asså, det, hans eller hennes 

nummer och,  email;  
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this in turn prepares for certain potential regarding eventual ‘real-world’ manifest 

encounters, as a spin-off from the virtual. 

5. DISCUSSION AND REFLECTIONS 

The aim of this study was to examine what relevance the internet has for an 

unaccompanied refugee youth in Sweden, regarding the realisation of an eventual sense 

of (online) ‘community’ and participation therein. Pointers of consideration included: 

• Does the youth perceive a sense of community with ‘others’ over the net and if 

so; 

•  What does this mean to them socially?  

• How is the nature of this form of interaction significant to them? 

• In what ways? 

Ultimately, and as it turns out, the question hereby is not so much about ‘whether/if’ the 

particular youth concerned experiences an eventual sense of online community as such, 

but rather, – is more a question of what the different forms of community experienced 

are. G’s online interactions depict various fields of online community which include: 

community with family and kin; community with ‘close(-er)’ childhood friends; 

community with more ‘distant’ acquaintances (i.e. ‘randoms’ that develop into eventual 

net-relations); as well as ‘superficial’ and anonymous online interactions with 

‘randoms’ and various virtual contexts.  

During the course of the analysis, certain contradiction may be perceived in what 

concerns the notion of ‘superficiality’. This is however on account of that online 

interaction may be thereby both superficial, while at the same time not. In G’s 

‘onymous’ communication with known friends, there exists certain sincerity and 

authenticity there between the parts involved, which in turn is reflected by the dynamics 

and relative nature of intimacy therein, in light also of the eventual extent by which 

‘real-world’ identities are thereby incorporated into the interaction. Contrastingly, the 

‘lone-surfer’ in communication with the waves of information, but therewith also the 

anonymous interaction within Goal, may in turn reflect certain reservations towards a 

more ‘distanced’ positioning of one’s-self, ultimately indicating a sense of superficiality 

therein. This however, does not imply that G is immune to eventual impacts whilst 

engaged in this form of online interaction, as though being detached from his sense of 

self or caught within an impermeable bubble. Essentially, it signifies the varying levels 
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of ‘depth’ that may be encountered and experienced in online interactions with different 

people and given contexts – just as in real life. Subsequently, this in turn serves towards 

highlighting that, “Online life and sociality is not that different from offline; we use the 

same social competencies in slightly transformed ways” (Silver & Massanari, 2006; 

p.171).  

Moreover, the net also serves as a medium in which the realisation of new relations is 

possible, but also where pre-existing relationships can thereby be maintained through 

the reaches of the information highway. Consequently, G’s ‘real’ relations are able to be 

sustained despite of eventual physical hindrances indicating that, “Cyberlife has evolved 

into a vital part of the real life to the extent that social relationships have become 

inseparable with cyber life” (Silver & Massanari, 2006; p.132). Ultimately, the 

significance thereof entails that G is thereby able to: communicate with his family back 

‘home’ as well as with kin in London, – who in turn serve as a means of support, sense 

of belonging, and social capital; G is however also able to interact with various friends 

– who provide support, companionship and comradery; but he is therewith also able to 

privately explore the unchartered domains of the virtual realm as a stealth partaker, – in 

the ‘goal’ of realising certain interests (i.e. football), in addition to acquiring various 

information. In light of the varying levels of ‘depth’ associated thereto in terms of 

personal involvement, this in turn also prepares for different levels of emotional 

investment thereby and accordingly attached, to the contrasting natures of the online 

interactions concerned. It is therewith however, a gross injustice and in the servitude of 

such neglect, also a disservice to generally deem and thereby belittle – the interaction of 

online communities, as being void of emotional investment which in turn and to certain 

extent, robs/violates the sense of significance therein.  

In spite of this, Tomlinson’s (1999) concept of unicity whereby the world is gradually 

turning into a ‘single place’, appears seemingly somewhat reductionistic and over-

generalised in terms of the representational regard thereof, in light also of concerns 

regarding the implications of eventual divides: whether digital divides; inclusionary 

contra exclusionary divides between centra and peripheries, rich and poor -in relation 

thereby to access and participation; but therewith also in view however, of gender- and 

culture related aspects that may ultimately reveal rifts pertaining to ‘otherism’. Though 

there exists an indisputable relevance to Tomlinson’s (1999) notion of world 

compression and global unicity, the eventual sense of disregard towards the various 
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growing divides in effect, therewith indirectly suggests perhaps an occidental bias in the 

appreciation of the significance of global compression. Even so, Tomlinson (1999) 

speaks of different orders of human life being brought into articulation with one 

another, through which differentiation processes also occur, signifying that even though 

the world is being compressed into a single place, that this does not imply a sense of 

global singularity in terms of world homogenisation. Rather, what is meant is that there 

are better opportunities towards eventual interfaces whereby diversified and dynamic 

interactions may thereby ensue. This in turn allows for the eventual construction of 

‘home’ away from home in transnational and diasporic regards, as well as in facilitating 

for an exchange between the out-thereness and the in-hereness of global affect, in what 

pertains to cultural but also an array of other dimensions of actuality.  

Ultimately, G’s computer-screen thereby becomes a window both outwardly and 

inwardly, to various worlds, networks and relations, where language, communication 

and continuous negotiation and articulations define the possibilities and realisation, of 

his cybersocial reality and eventual sense of belonging, community and participation 

therein. In light of that unaccompanied refugee youth constitute a vulnerable group, the 

need for voice therefore becomes significant towards the empowerment of ‘self’, which 

can in turn (to certain extent) be attained through the medium of the internet (as also 

mentioned in earlier studies). Considering that voice resonates in relation to power, 

vulnerable groups are thereby often silent and ‘invisible’ as society’s ancillary 

contenders, but through the resources availed by the internet, may thereby find forms of 

expression towards greater social mobility of which also certain social capital.  

Nevertheless, taking into account the globalisation processes in effect, whereby 

transnational migrants and refugees are becoming increasingly more prone to presiding 

mechanisms of control, i.e. monitoring through ‘FRA lagen’ and Schengen database 

(Marfleet, 2006), this in turn prepares for certain needs regarding an eventual call of 

service, with which to meet the requirements of an increasingly more dynamic social 

context, in which we live. With this, international and intercultural social work may of 

necessity have to consider broader horizons, towards eventual meeting places whereby 

different orders of human life may ultimately be brought into articulation with one 

another (Tomlinson, 1999). In light of that it is possible to find almost any kind of 

support on the net (Smith & Kollock, 2000), taking therewith into account that Sweden 

is (to be) the first country to open a cyber embassy in ‘Second Life’ – and which is a 
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virtual world and ‘home’ to many ‘netizens’ (www.si.se; www.spiegel.de/international; 

19th December 2008); then it perhaps also proves noteworthy to consider, a virtual place 

whereby vulnerable groups and individuals are able to take refuge and seek support and 

service (i.e. tracing and reconnecting families), but at the same time also consider 

eventual repercussions thereof (i.e. control tendencies). 
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7. ADDENDUM 

Interview Questions and Thematic Onsets 

Preliminary general information gathering: 

• How often do you use the internet (per day/week) 

• What kind of inter-personal forums are you engaged in? – i.e., what sites (e.g. 

news groups, hip hop forums, blogs, YouTube, chatrooms, gaming environs etc, 

[sj, internet banking, online shopping & purchases – not so much]). 

• What ‘forms’ of internet communication do you use? – i.e., MSN, yahoo, 

MySpace, Facebook, Skype, email etc). 

Themes: “Could you (please) tell me about...” [Narrative approach]. 

• What the internet means to you?/What significance it has to you?  

• What use you have of the internet?/How it’s of use to you?/How you use it? 

• What significance the internet has for you socially? 

• Any/some of the networks/connections that you might have via/over the net? 

Examples?   

• Where some of the physical locations of the people you interact with are 

situated? 

• What the nature of the exchange with some of the people you interact with 

might be? – i.e., (whether; politics, weather, school, sports, food, party, 

romance, family, [other everyday stuff], etc). 

• Any other thoughts, feelings, perceptions or experiences that you might have 

had – or do have regarding the internet? 

• Anything else that you would like to add? 

Further Thematic Concepts, (focused on during second interview): “Could you (please) 

tell me about...” [Narrative approach]. 

Social contextualisation: ‘Home’, Upbringing/childhood, School, relations, networks.    

Relations with Friends: from childhood, over the net, other encounters. 
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Relationship with Family and Kin: aspects thereof in regard to how this situation looks. 

Nature of Interaction: concerns, eventual subject matter entailed, typically/examples. 

 


