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Abstract
This study sets out to deal with the societal changes that are observed in a globalised society. Particular
interest is put on aspects of mobility, creativity and tourism. The research set out to gain further
understanding of how urban landscapes and the people within them have changed as an outcome of
globalisation, as well as to explore the link between the changing ways that tourists and the tourism
industry dwell in urban landscape. The results show that processes of globalisation changes urban
landscapes in a plethora of ways, as well as argue that tourism is part of this. However, the theories that
are gaining momentum within tourism academia related to the practises and dwellings of the tourists and
the residents, are argued to be incoherent with the results of this study.
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1 Introduction

“A young teenager comes cycling, high speed, on the wrong side of the road. He collides
with a middle-aged, fully-geared cyclist, head on. Both fall to the ground. The middleaged man gets up relatively quickly, noticeably shaken. He tells me he is ok. The teenager
is still on the ground, holding his arm, not saying anything. A few minutes passes and the
middle-aged guy is up, checking his bike and making sure all is good. The teenager has
now started to move a little. He says he is ok. He does not seem it; I think he has broken
his collarbone. But he gets up, tells me all is ok, and says it is all his fault. He was on the
wrong side of the road, he was not looking. A car comes, and we get off the road. The
middle-aged man leaves without a word to the boy. The boy tells me he is ok again. We
walk together for a few minutes, him continuing to tell me that all is ok and that I should
not worry. Almost like he is embarrassed. Perhaps he is, perhaps he felt that the situation
was embarrassing.”
The paragraph above is an extract from the diary kept during the fieldwork of this study. It was
from the first evening, whilst walking towards the accommodation that I would be staying in
that night. What I did not know then was the relevance of this experience in relation of what I
would come to learn in the process of writing this thesis. The middle-aged man, showing such
a lack of compassion for the young boy, almost unable to see him at all – only referring to me
in conversations. The young boy, so occupied in his world that he did not even see the man in
the first place, cycling straight in to him. Then me. A visitor.
What this describes is the formation of a landscape, where people with different background,
values, practises, and perspectives dwell. A mixture of tangible and intangible factors creating
the environment in which the everyday practises occur. The street, the pavement, the houses
around provide a setting. The bicycles, cars and bodies are tools, making interaction between
the tangible and intangible possible. Then the three of us, embodying the intangible through
our words and the practises that we perform. These factors together provide a landscape where
the dwelling – dependant on all these elements- takes place.
This research sets out with this fundamental understanding of the formation of landscapes and
the dwelling that takes place within. The landscape (see Ingold, 2000; Wiley, 2013) is to be
understood as the renegotiation of the tangible and intangible factors, providing the
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environment in which visitors and residents dwell (see Ingold, 1993; Prince, 2018), and the
context in which the everyday practises are performed.
Additionally, this understanding of dwelling and landscape provides a context in which
globalisation can be understood and discussed. Process of globalisation, with aspects of
increased mobility, blurring cultures and homogenisation of cities through processes of
commodification shapes the place as well as the people that dwells within,’ - both in who it is,
and what practises they perform - negotiating a contemporary landscape.
What this stance means, is that the definition of dwelling as being something that relates to the
sense of familiarity in static home environments – as described by Heidegger (2002),- is not
considered. As argued by Sheller & Urry (2006), the stance of Heidegger does not fully
consider mobility, and the complexity brought by it, in the relationship that there are between
the place and the people that dwell within. Mobility plays a paramount part in the process of
globalisation, something Sheller and Urry describe as the ‘new mobility paradigm’. The
mobility and immobility of people, capital, cultures, objects and technology renegotiates the
places that we humans decide to spend our time in, and the way that we relate to the places
where we dwell.
Globalisation har brought complexity in how landscapes are created. It has brought complexity
in how we relate to our homes, our surrounding, the people around us. Arguably, it has changed
the way that we function. The ways that we think, and the practises we perform are constantly
renegotiated, as are the landscapes that we dwell in. This leads me back to thinking about the
boy and the middle-aged man. The collision of movement, of culture, and people, so central in
a globalising world. And then me, an outsider – a tourist. I do not observe, I interact. I am part
of the story that unfolds, co-creating the landscape in which we dwell.
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1.2 Problem statement
This research sets out to explore the growing societal changes observed in a globalising world,
with particular interest in changing urban practises and dwellings that an urban landscape is
built up by. Globalisation, and the increased mobility and changing social and political
structures created in the processes of globalisation, are explored in order to understand how the
observed societal strains are caused. Issues related to mobility, globalisation, commodification,
and a changing political climate, is at the heart of this thesis. Tourism and creativity, both
argued to be key drivers in the spread of globalisation, are particularly interesting.
The research approaches the literature in tourism academia on how tourists and residents
traditionally have been approached as groups with characteristics, values and practise as being
largely separate from each other; the first primarily being interested in the exotic, extraordinary
and leisure and play-activities; and the latter with the everyday practises and values that comes
with the ordinary, everyday life environment. There are tourism scholars debating whether or
not a shift is occurring, and it has been an ongoing discourse for a couple of decades, with
definitions such as the “new” type of tourist (Poon, 1993), or post-tourists (Urry, 1990); tourists
that are more interested in the “backstage” of the tourism destination, the everyday lives of the
residents (Ek & Tesfahuney, 2016; Larsen, 2008; MacCannell, 1976; Maitland, 2010; Maitland
& Newman, 2004; Urry, 1990). According to the scholars, tourists are becoming more
interested in ‘experiencing’ the authentic place, and ‘performing tourism’; and less interested
in the traditional way of tourism; observing the place and the people inhabiting the destination
(Edensor, 2007; Perkins & Thorns, 2001; Urry, 1990). A shift from the tourist gaze to the posttouristic experience-searching traveller. Derived from this discourse, a small group of scholars
have theorised over how this have impacted the tourist practise at the destination, as well as
the characteristics and values held by the traveller; as well as making statements regarding how
the ‘new’ tourist are becoming more like the residents that are inhabiting the destination (Ek,
2015; R. L. Florida, 2002; Maitland, 2010). Increasing numbers of tourism providers, but also
policy creators, city planners and industries at large, are finding ways to benefit from the new
travellers, and new ways of attracting increased visitor numbers can be seen all over the world.
More recently, the implementation of creativity through policy creation and investments in
creative industries have become increasingly popular, particularly in world cities.
In the hardening political climates and the growing societal strains seen as globalisation and
mobility spreads, the relevance of the changing behaviours of tourist, and in extension the
changing behaviours of tourism providers, are arguably needed to be explored in order to gain
8

understanding and find potential answers to how tourism can be used in ways of overcoming
these strains, instead of creating them.

1.3 Objectives and Research questions

1.3.1 Objectives
The objective of this study is to gain an understanding of how the urban dwelling is changing
in globalised landscapes. A further insight to what these changes are, and how they relate to
societal issues are questions that this thesis will aim to provide.
Additionally, the growing theories of tourism changing global practises, and the lines of
residents and tourist being blurred, will be explored – both in relation to providing
understanding of the first objective, but also to provide empirical backing to the theories in
tourism academia.

1.3.2 Research question

1. How has processes of globalisation shaped and transformed the urban landscape in East
London?
2. How has the changing urban landscape in East London shaped and transformed every day
practises and the way residents’ dwell?
2.1. Have the lines between residents and tourists become blurred as an outcome of
globalisation processes?
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2 Literature review

2.2 Globalisation and the commodification process

The academic field of tourism has shown an increasing interest in the concept of globalisation
at a similar rate as globalisation has grown momentum in the academic sphere at large.
Although it is a concept that has been discussed and debated at length within many academic
fields, there is a lack of consensus on how to best define it.
Globalisation is often approached or discussed as a set of processes that involves different
dimensions. The major three dimensions that are frequently used in the literature are cultural,
political and economic (Held, McGrew, Goldblatt, & Perraton, 2000; Salvatore, 2007).
Social globalisation, in this thesis refers to as both cultural and political dimensions, is
primarily concerned with changing social/cultural behaviours and the increased mobility of
humans through the processes of globalisation. Many have described this as a process that
compresses the world (Harvey, 1989) and making it appear ‘smaller’ and better connected,
leading to “the intensification of consciousness of the world as a whole" (Robertson, 1992, p.
8). This is further explained by Giddens:
“Globalisation can... be defined as the intensification of worldwide social relations
which link distant localities in such a way that local happenings are shaped by events
occurring many miles away and vice versa... Local transformation is as much a part of
globalisation as the lateral extension of social connections across time and space.”
(1990: p64)
The definition and concept of globalisation presented by Giddens and Robertson was later built
on by Waters;
“a social process in which the constraints of geography on economic, political, social
and cultural arrangements recede, in which people become increasingly aware that they
are receding and in which people act accordingly" (Waters, 2001, p. 5)
Both definitions clearly argue that globalisation is a force changing human practises, as well
as how society is changing as an outcome of this.
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Additionally, this is also argued by Held and McGrew (, 2002, p. 1);
“Globalization...denotes the expanding scale, growing magnitude, speeding up and
deepening impact of transcontinental flows and patterns of social interaction. It refers to
a shift or transformation in the scale of human organization that links distant
communities and expands the reach of power relations across the world’s regions and
continents.”
Here, Held and McGrew present a political element to globalisation in the form of power
relations and human organisation (see Bauman, 1992; Beck & Ritter, 1992; Giddens, 1986,
1990; Ritzer, 1996). The mentioning of transcontinental flows refers to the increased
communication between geographically diverse locations. Furthering their argument, they
refer to these expansions as a way of extending the reach of existing power relations. These
power relations, Held and McGrew argue, are deeply connected to the financial systems, which
they view to be of a capitalistic nature, with the western world being in the power position leaning towards theories of capitalism and the works by Karl Marx (1818-1883) and Fredrick
Engels (1820-1845). Additionally, this then also provides an economic element, as capitalism
and processes of commodification plays a vital role in how Hold and McGrew perceives
globalisation. This is not an uncommon stance for other scholars involved in the field of
globalisation, and primarily prevalent in the discourse of economic globalisation. The view of
globalisation being a tool created by – and for – the existing world economic systems can then
also be discussed from a critical perspective. Who does this power belong to, how does
globalisation benefit different groups or geographical regions in society, and perhaps most
important, who does it not benefit?
One prolific author providing theory for scholars discussing globalisation in this way is
Wallerstein, and particularly his work on providing theory that he refers to as the ‘modern
world systems’ (see Amin, 1990; Wallerstein, 1979, 1984, 2004, 2011a, 2011c, 2011b;
Wallerstein, Aguirre Rojas, & Lemert, 2012). Essentially, he provides theory that tries to
explain the social changes in world history through a discussion on a world economic system,
centred in the capitalist core. He argues that the core benefits some world areas (semiperipheral) and disadvantages other (peripheral). Additionally, the core controls industries and
networks of people through political relationships and economic exchanges. Often, the world
areas that he refers to are nations, but not exclusively. The core, i.e. the place where the power
of economic and political systems is held, decides through different means which world areas
should benefit in the system, and which areas that should not.
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It is by no means an easy task to fully explain the rise of globalisation, and the processes of
globalisation, and for the purpose of this thesis, there is no need to go in-depth on the topic.
However, a brief overview of academic literature on the topic I considered to be needed in
order to be able to debate the concepts of globalisation and the consequential processes.
Building on the work by Wallerstein and Halder and Grew, Appadurai’s (1990) explains
globalisation as a system of flows “of finance, technology, media images, values, and
people…”(Henry, 1999) Here, it becomes more evident to how globalisation, and why
processes of globalisation, have gained such momentum through the concrete examples of
means. The topics of technology and media images is something that has been discussed as one
aspect of globalisation by a substantial number of scholars (see Castells, 2011; Saidi, 2012;
Sassen, 2001, 2005; Storper, 1997). As explained by Saidi (2012, p. 76:
“globalisation has led us to a new world order marked by the creation of an
interconnected, de-hierarchical structure in which cities, neighbouring and distant, use
new means of communication to establish networks that are intrinsically refigured as
situations evolve.”.
The new means of communication that he refers to here are all made possible through means
of technology - telephones, mobile technologies, the internet, and media to name a few. These
are all ‘new means of communication’, and they have had a strong impact on the spread of
globalisation processes through the increased possibility to communication between different
world areas, decreasing the impacts of distance and time.
Additionally, ‘Establishing networks’ as Saidi (2012) describes it, is also a large part of how
globalisation is spreading, as well as being a stated outcome of globalisation processes. He
refers to the way companies, or individuals, utilise new communication technologies in order
to create networks across the globe; meaning that geographical distance is no longer the sole
factor in how the establishment of networks are dictated.
Another theme distinguished in academic literature on the rise of globalisation and the resultant
processes is mobility.
“The concept of mobilities encompasses both the large-scale movements of people,
objects, capital and information across the world, as well as the more local processes of
daily transportation, movement through public space and the travel of material things
within everyday life.”(Hannam, Sheller, & Urry, 2016, p. 1)
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For the purpose of discussing globalisation, large-scale movements are particularly relevant,
and they are all made possible through technological advancements. In part, it refers to the
improved communication technology explained above, but also the technological advancement
in transportation modes, providing people ways to physically relocate, and as such, becoming
mobile. New means of transportation, or improved versions of older transportation through
technological advancements have led to a larger amount of people moving around –
intrinsically speeding up the processes of both social and economic globalisation. Additionally,
the shifting political and geographical borders, and the move from national government to
supranational, or global governance, has increased the mobility of people in a political sense
(Shamir, 2005; Wong & Waterworth, 2005). The world is becoming more accessible through
the means of mobility, both the mobility of people, but also the mobility of capital (Edwards,
2002; Sassen, 1988, 2005). However, worth noting is that researchers are currently bringing
forward theories and arguments related to immobilities, and the structures that limits mobility
for certain societal groups (Hannam et al., 2016).
Here, it becomes relevant to return to the world-system theory, and the idea of the world being
built of economic structures, as well as the idea of economic globalisation. The economic core
controls financial and political flows, and as such, also dictates the flow of mobility, and the
direction the flow of mobility takes. This controlled mobility, and the increased cross-border
trade is leading to the creation of mobile capital (Shangquan, 2000). The idea of mobile capital
has also lead to a discourse of mobility of labour, which refers to the movement of workforces
(R. B. Freeman, 2010; Sassen, 1988), and the mobility of education, in the form of a student
being able to move with the specific purpose of education (R. B. Freeman, 2010; Varghese,
2008). Both niched segments of mobility discourse can be seen as an outcome of globalisation.
Tourism is another form of mobility that is becoming increasingly popular in the discourse of
mobility and globalisation, as tourism has gained momentum as an economic force (Cohen &
Cohen, 2014b, 2014a; Hall, 2014). Additionally, tourism deals directly with the movement of
both people and capital, making it a strong force in globalisation processes (Saidi, 2012; Teo
& Li, 2003)
Tourism is also mentioned by Paul James as an aspect in globalization:
“Ideas and practices as diverse as consumerism, entertainment, liberalism,
cosmopolitanism, tourism, and sport are now so bound up with processes of globalizing
production and exchange that it is difficult to extricate broader social relations from their grip. It seems
that everything can now be conceived of in terms of goods and services that can be sold
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(commodification) or processes that are organized to offer a return on investment
(capital accumulation).”(James, 2007, p. 1 )
What James is discussing here is in essence how globalization, and the global economy, has
created the process of commodifying tourism and sports, as well as more diffuse concepts of
cosmopolitanism and entertainment. He is not alone in this argument, and although the theories
might differ behind the cause of globalisation and commodification processes, the perceived
outcome seems to be the same (Barlow, 1995; Diekmann & McCabe, 2011; Henry, 1999;
James, 2007; Kantor, Savitch, & Haddock, 1997; Lysandrou, 2005; MacCleod, 2004; Prudham,
2009).
There is very little doubt that the world is changing, that humans are becoming more connected,
and it is important to explore and understand the interaction of economies, industries and the
way human kind lives and practises in this new world. If the idea of the commodification of
‘everything’ is to be taken seriously, it becomes increasingly important to give it the attention,
and the research, that it required
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2.3 Processes of commodification and new economic systems

Turning things into commodities is described as commodification, and globalisation is often
described as a process of commodifying the world. To explain this simply, a commodity is
defined as something that is intended for trade (Appadurai 2005). Commodification does not
only refer to objects, such as more tangible things like clothes, food or furniture, but also the
trade of cultures, and more recently experience and atmosphere. Some authors have described
this as a process of making the world homogenous. Blurring of cultures and places through
processes of globalisation and commodification has been observed and discussed by many
(Held et al., 2000; James, 2007; Lysandrou, 2005; Prudham, 2009; Richards & Wilson, 2006;
Robertson, 1992; Shangquan, 2000). It is worth noting that both globalisation and
commodification processes deal with very large areas of niched research, and this thesis is by
no means intending to deal with them all. With this in mind, what follows now will primarily
relate to the commodification of cities and culture, as this study deals with urbanity and culture.
The ‘commodification of everything’ discussed by James (2005) is disputed, not only by other
authors, but also himself. However, what tends to not be disputed to the same degree is the
concept of commodified cities. The idea that cities and cultures are becoming all the more
homogenous in the processes of globalisation and commodification is something that has been
described by many.
Ritzer (1996) explained it through the theory of McDonaldization, the idea of society taking
on the characteristics of a fast food chain. He uses the McDonald’s chain as an example, as he
sees this as a role model of a food chain based in the United states of America, run with what
he sees as a typical American business culture defined by four key elements: efficiency,
calculability, predictability, and control. He claims that American society is being run like a
fast food chain and that this fast food chain is spreading across the world, making the world
homogeneous in the process. Nederveen Pieterse (2004) continued building on this concept but
focused more on the cultural dimension. He argues that McDonaldization is spreading North
American culture and hence making the world increasingly American. Drawing back to the
theory of world-systems, and the idea of United states of America being a ‘capital core’,
McDonaldization would then be the process of spreading the capitalist core economy (and the
culture of) to semi-peripheral and peripheral regions.
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For Sassen (2005) however, the corresponding idea to the ‘capital core’ would be the concept
of ‘global cities’. She argues that a larger city functions as the economic headquarters for the
country it is located within, but also how the major western cities also act as the economic
headquarters of the world, hence making them global cities and the centre of networks,
similarly to how the core functions in the world-system theory. Sassen discusses the world
from a network perspective, seeing global cities as the economic, political and cultural hubs of
a global world.
That cities are central in the increasingly globalised and commodified world is an accepted
theory for most scholars. Cities in general have held an important role through the history of
humans, with the beginning of urbanization thought to be as early as 4300-3100 BCE during
the Uruk period (Mumford, 1956). During industrialisation, vast amounts of people flocked to
cities in order to work in the growing industries and away from peripheral areas where
agriculture played the main role in survival. Industrialisation provided a seemingly easier, less
straining life for many, as the world moved toward manufacturing and trade (Hoppit, 1987).
However, technological advancements and the increased mobility of labour due to
globalisation reduced the heavy focus from labour intensive manufacturing, as new ways to
produce products and increase profitability became possible. This is a phenomenon that often
is referred to as de-industrialisation (Brady, Beckfield, & Zhao, 2007; Crafts, 1996;
Strangleman, 2017). One symptom of deindustrialisation and the decrease in manufacturing
jobs was urban decay, i.e. cities, and particular areas in cities experiencing a decay due to a
drawback in planning and policy creation and implementation, as well as increased
unemployment and poverty-rates (Lever, 1991).
Some authors have argued that deindustrialisation was the leading cause of the shift towards
service economies (R. B. Freeman, 1995; Wood, 1995), as a need for other types of industries
emerged in order to fill the gap that deindustrialisation left in the western parts of the world.
However, there are many different arguments and theories as to the cause of new economies
and industries (such as the service industry/economy). Another theory that has gained a
following is the one that states that the service economy rose as a consequence to income
growth. As incomes became higher, and people had a larger dispensable income and more
leisure time, the more important the service industries became (Clark, 1957; Fisher, 1935).
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2.3.1 Urban landscapes in a modern take

The globalisation and commodification processes have been considered as a driving force in
the progression towards new economies. Previously, the mentioning of commodifying culture
and place can both be considered elements of a new economy, as these are not necessarily
tangible, manufactured objects but instead different ways of service. Returning back to the
argument of ‘global cities’ and the role they play as a capital centre in a global world, it has
also become relevant to think of the global city as the headquarter of the service economy.
As the service economy and service industries are considered to be built of many different
industries, the discussion will focus on the role of culture and entertainment-industries, and in
extension to those, tourism. Two different theories have stood out most in the literature
observed: the city as an entertainment machine and the city as a showpiece.
The city as an entertainment machine – argued by Lloyd & Clark, (2001) is a theory that
discusses the post-industrial city as a space where the typical dichotomy between culture and
economy is redundant, and instead are entwined in each other, creating a place for consumption
of culture and entertainment. The argument is that the city then becomes a ‘space for
consumption’ and a ‘site for (symbolic/expressive) production’. The authors argue that Fordist
capitalism is outdated, and that a new type of economy, and a new type of consumption trend
is becoming inevitable, through new consumer behaviour and demands, and new types of
products focusing on commodifying culture (primarily tourism)
The second theory provided by Meethan (2001), describes the city as a showpiece, argues the
commodification of places as a symptom of globalisation. The idea of cities primarily being a
space for consumption, as well as increasingly becoming a globalised area where localities
become less important, and international and global practises all the more important. The
author argues that the city is becoming a showpiece, exhibiting global integration. Additionally,
as it is also a place for consumption, this also becomes a place where globalisation and the
belonging cultures, practises and experiences can be explored in exchange for money, making
globalisation itself, and the place it is practised in, a commodity (Meethan, 2001)
Both theories have many similarities. The idea of tourism as a main aspect in the process of
commodifying the city is something both theories discuss, albeit in slightly different ways. In
the case of the entertainment machine, the idea is primarily that the city is created and planned
in a way that gives the residents in the city the lifestyle of a tourist; whereas in the case of the
17

city as a showpiece, the focus seems to be more on the idea of the tourist being the centre of
attention, and the residents being more of a necessary part in the service and productionprocesses. The idea of cities becoming spaces where global cultural and economic trends and
practises mimic the idea of a tourist destination is a concept that is shared by a growing group
of tourism scholars. (Ek, 2011; Massey, 1991; Meethan, 2001; Saarinen & Kask, 2008; Zhang,
Decosta, & McKercher, 2016)
Additionally, the idea of tourism becoming a tool of urban regeneration, is something that
Diekmann & Cloquet (2012) argues. This can be seen as something that correlates with the
argument presented by Meethan and Lloyd and Clark. The idea of tourism as a phenomenon
closely related to the commodification and globalisation processes - that are in their opinion so
apparent in the urban spaces -is seen a major catalyst for change. However, urban regeneration
through the use of tourism is also creating homogeneous world cities, its own form of
‘McDonadisation’ of urban space.
This homogeneity of cities has naturally encouraged city planners to attempt to find new ways
to differentiate the city they produce and promote. One popular trend that has grown
momentum in the last decade is that of the ‘creative turn’, a concept that deals with overcoming
homogeneity, but also attempts to provide more sustainable economies and cities, where the
very essence of creativity is considered to be the quality that best can provide this. The concepts
of post-industrialism, post-modernism and post-Fordism is argued to best be replaced with new
economic systems. The experience economy and creatives economies with their flexibility
provides opportunities to create more bespoke products and experiences for the new demands
of a globalised world
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2.3.2 Creativity and commodified urban spaces

Creativity as a concept lacks a consensual definition (Klausen, 2010; Richards, 2011; Scott,
2010; Taylor. C, 1988). For the sake of this thesis, the definition used will be the one suggested
by Richards & Wilson (2006, p. 10):
“The concept of ‘creativity’ can be defined as being ‘inventive, imaginative; showing
imagination as well as routine skill’ (Oxford English Dictionary) and according to
Chartrand (1990, p. 2), ‘[individual] creativity occurs when an individual steps beyond
traditional ways of doing, knowing and making’.”
With this definition in mind, two main concepts from the creative turn will be considered:
creative cities and the creative class.
Creativity and the turn to creative economies, as explained above, is a way to differentiate one
product from another, advancing the chances of success in competitive capital structures
(Harvey, 1989; Pine & Gilmore, 1999). As cities have become increasingly homogenized
through the spread of globalisation, much attention has turned towards ways of increasing
competition in order to attract different types of investments. On one hand, the investment of
industries through the assignment of businesses to obtain financial gain; and on the other hand,
the investments in the physical aspects of the city in order to appeal to and attract people that
would contribute to the local and global economies (Harvey, 1989; Landry, 2000; Richards &
Wilson, 2006; Zukin, 2004).
Florida explains the lead up to the creative turn like this (2012, p. 5).
“The real driving force is the rise of human creativity as the key factor in our economy
and society. Both at work and in other spheres of our lives, we value creativity more
highly and cultivate it more intensely than we ever have before. “
He refers to the implementation of creative strategies in industries, and the creative economy.
He argues that it is the people, business and industries that manage to create and reinvent
themselves continuously, that are the winners in an increasingly competitive globalised world.
He continues (2012, p. 7)
“creativity has come to be the most highly prized commodity in our economy – and yet it
is not a `commodity´. Creativity comes from people. And it annihilates the social
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categories we have imposed on ourselves. A creative economy requires diversity because
every human is creative- creativity cannot be contained by categories of gender, race
ethnicity, or sexual orientation”
Here, Florida discusses how creativity in inherently human, and as such, too intangible to be
transformed into a commodity. Creativity according to Florida is very much a living thing. This
can be seen as the complete opposite to more traditional economies. Looking back to the
discussion on the move from industrialism, where industries were based on replicating existing
best-case examples, creativity truly could be the answer to reducing the homogeneity that has
come with the expansion of globalisation, if the stance of Florida is to be accepted.
Creativity as the solution to some of the world imperative problems has become undeniably
popular in the last decade (Richards, 2011), and the attention by policymakers and the creative
policy-creation, as well as the vast amount of research dealing with the concept of creativity,
is a clear evidence of this. One topic that has gain huge momentum is the discourse on the
creative city, and urban creative policy-creation.
Landry (2002) is perhaps one of the more prolific authors that has brought forward the idea of
creativity as a way of solving urban crisis through creative policy and strategies supported by
new governance systems. The idea of creativity as being something that can be implemented
and controlled is key elements to creative city strategies – both in the shape of creative
industries and the residents in the city (Landry, 2000; Lange, Kalandides, Stöber, & Mieg,
2008; Maitland, 2010; Richards, 2011). Here, a clash of Florida’s argument of creativity being
an individual quality, and a non-commodity, can be seen. Surely, if creativity is controlled and
managed through the development of policy and deliberate strategies, creativity is in fact
becoming the commodity that Florida argues it is not. As argued by Pratt (2010), the heavy
focus on creative policy planning and the adoption of creative industries have instead managed
to some extent to do the exact opposite of what was intended to – the creation of best practise
city planning policy that is being repeated – making the very essence of what many city planner
believe to be creativity, i.e. the physical outcomes such as architecture, art and artefacts, a
homogenised commodity.
Much of the critique of creative policy creation is related to the commodification of culture and
creativity. As stated by Elsa Vivanti:
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“the elusive nation of a creative city is nothing more than a new construct of old-style neoliberal urban strategies (Pratt 2011). One step above the culture-led regeneration development
strategies, the `creative city´ mantra acknowledges the role of a ´creative class´ in local
economic development, and its need for a `cool and funky´ urban environment.” (2012, p. 1)
The cool and funky urban environment she refers to here, is in part the deliberate inclusion of
art and culture in the physical urban planning, which is a common adaption in urban creative
policy strategies, and hence a phenomenon in a gentrified urban area.
Cameron & Coaffee explains the role of art in gentrification like this: (2005, p. 1)
“The role of art and the artist has played a part in both of the main long-established
theories of gentrification, looking respectively at ‘culture’ and ‘capital’ as the key driver
of the process. Cultural analyses of gentrification identified the individual artist as an
important agent in the initiation of gentrification processes in old working-class
neighbourhoods.”
What Cameron and Coaffee point to here is how art, and in extension the artist, becomes a tool
in the gentrification processes of urban landscapes, as they are producing the very essence of
creativity that city planners sees as paramount in creating creative urban environments.
Additionally, they argue that the very thing that attract the artist, or bohemian citizens to
specific urban areas is the very grit and grime that gets lost in the very processes of
gentrification. Urban culture is often associated to street art, graffiti, grime and concrete,
something that Smith & Pappalepore (2015) discussed in their study based on Deptford, East
London. This is something that creative policy makers have adhered too.
Ironically, as discussed at length by Nancy Macdonald (2001), a key concept to street art is the
momentarily existence, the fleeting moment in the everchanging (traditionally urban)
environment, and the knowledge of the temporality of the art piece. This element to the art, is
in fact part of the art itself. Additionally, street art, as well as graffiti, often hold a political
message, intended to speak for the underprivileged societal groups. The very foundation of
street art and graffiti is the fact that it is illegal, it goes against the status que. Here, it becomes
interesting to reflect on the creative city planning and policy. Street art is becoming a tool to
create the urban ‘cool’ environments, i.e. legalized, bought, and kept in place (Schacter, 2008)
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The case of Banksy - a renowned street artist often linked to London due to a heavy presence
of his art in the city - and the many account of his work being saved and protected by the
council or the building owners, is something discussed at length by Samuel Merrill (2014). The
art is becoming a way of providing the creative urban environment, at the same time as it is
becoming a commodified piece or attraction, kept in place to increase the value of the building,
or the place that it is located in.
Cameron & Coaffee reflects on the artists role in the commodified landscape of art as a tool
of gentrification (2015, p. 1)
“Alternative theorizations, emphasizing the role of property capital, traced a second
stage where capital follows the artist into gentrified localities, commodifying its cultural
assets and displacing the original artist/gentrifiers.”
Here, they refer to the idea of ‘capital following the artist’, i.e. how the artist provides the
creative environment that becomes attractive for investors and companies in the creative turn
– and in the process of capital and investment moving in, the artist ends up being forced out,
and replaced with the new middle class (Ley, 1996).
This is where the creative class comes in. It is a concept coined by Florida (2002, p. 10)
“The creative class is the norm-setting class of our time. And the norms of our time is
different to those of more traditional society. Individuality, self-expression, and openness
to difference are favoured over the homogeneity, conformity, and `fitting in´ that defined
the previous age of large-scale industry and organization”
He continues (p. 11)
“The creative class is also the key force that is reshaping our geography, spearheading
the movement back from outlying areas to urban centres and close-in, walkable suburbs.
A relatively mobile class, it is much more concentrated in some cities and metros areas
than others”.
Here Florida hints toward the reshaping of geography, and the urban gentrification. People
have started moving back into city centres and urban dwelling in the longing for a diversified,
open space where they can express and explore their own creative nature. One part of this lies
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in the very mobility of these people – which is gained through the advancement in technologies
and the spread of globalisation, as discussed in section 2.3 of this thesis.
Individuals that work within the creative industries, intended to help provide a creative culture
and an innovative and progressive social climate, are providing the type of diversification
needed in a globalised world. The creative class is essentially the social class defined by
globalisation; by some also described as the ‘elite’ (Pratt, 2010). Linking back to the theories
of immobility, and mobility - as well as gentrification and the processes of displacement of
residents (see Atkinson, 2000; Evans, 2009; L. Freeman & Braconi, 2004; Ley, 1996, 2003),
this arguments is seen to hold some imperative weight.
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2.4 Practise and dwelling in a changing global, touristified
landscape
As discussed in the chapters above, globalisation is creating changes in a multitude of ways.
Global economies, social behaviours, political structures and urban environments are some of
the changes that has been discussed in this thesis. This chapter relates to the impacts of these
changes in our practises and dwellings in the global landscapes that we live, with a particular
interest to tourism.

2.4.1 Tourism and Creativity
Creative tourism is in many ways building on the same theories as creative cities and the
creative class. Essentially, creative tourism is a way to provide innovative experiences for the
tourist in order to create competitive advantages in an ever increasingly competitive market
(Alvarez, 2010). Tourism has been evolving rapidly in the last decades in step with
globalisation (Meethan, 2001). More people travel, and the people that travel are more likely
to have travelled before. New sets of expectations, interests and demands are held by the tourist,
hence tourism providers have had to step up their game in order to fulfil the new demands (for
further reading, see: Ek, 2011; Maitland, 2007; Marques & Borba, 2017; Richards, 2011;
Richards & Wilson, 2006; Tan, Luh, & Kung, 2014).
As explained by Richards (2011, p. 1)
“Not surprisingly, tourism has also been caught up in this creative maelstrom. In recent
studies of urban economies, tourism is often listed as one of the creative industries, and
`creative tourism´ has been taken up by many destinations around the globe.”
The creative trend is perhaps most noticeable in the discourse of the co-creation of tourism
experiences. As stated by Richards & Wilson (2006, p. 1221)
“As creativity essentially involves adding something new to existing cultural products, it
is an essential source of innovation. In the tourism sector, however, much innovation is
based on product innovation, which is either accepted or rejected by the consumer. Very
rarely is the consumer actually involved in the creative process itself.”
The acknowledgment of the lack of co-creation in tourism experiences is something that has
gained momentum in the academic field, as well as industry – leading to a rise of co-created
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experience, essentially putting the decision-making process and experience-creation in the
hands of the tourist (Buhalis, 2001; Mathisen, 2013; Morgan, Elbe, & Curiel, 2009; Scott, N.,
Laws, E., & Boksberger, 2009). This is further elaborated on by Campos et al (2018) in their
extensive literature review on the topic, where they conclude by saying (2009, p. 393):
“This study indicates that it is important to recognize active participation and interaction
in co-creation experiences, considering that on-site tourism experiences involve parties
connected in different ways (emotional, cognitive, physical, and social) in close
proximity and intensively. Additionally, the literature review has shown that both
participation and interaction are relevant because tourism preferences for destination
activities have been evolving towards more participative behaviour.”
What is important in the co-creation process of a tourist experience is the participants
subjective experiences and emotions. This goes hand in hand with the literature arguing that
tourists are now engaged in the idea of using the touristic experience as a way of establishing
identity (Tan et al., 2014) and gaining cultural capital (Pappalepore, Maitland, & Smith, 2014;
Richards, 1996; Zukin, 2004) in establishing their position in a globalised world. The creative
class, and the argument that they are the normative social class of our time, is according to
Florida (2002), the new status quo,. Tourism, and the turn towards creativity and co-creation
of the tourism production, goes hand in hand with the changed norm – experienced (urban)
tourists want to belong to the creative class – and do belong to the creative class, as discussed
by many scholars (Ek, 2011; R. L. Florida, 2002; Maitland, 2007, 2010; Richards, 2011; Smith
& Pappalepore, 2015; Tan et al., 2014). This is changing the production of tourism experiences
and the accompanying service industries as well as the landscape within which the touristic
experience is created.
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2.4.2 Tourism and the everyday

Tourism as an academic field is growing, and the previous critic on the field as being
undertheorized, eclectic and lacking in empirical backing is being discussed and attended to by
many (further insight to the discourse: Edensor, 2007; Ek, 2015; Ek & Tesfahuney, 2016;
Hannam, 2008; Hollinshead, 2009; Larsen, 2008; Light, 2001; Meethan, 2001; Pernecky &
Jamal, 2010). Tourism as a concept standing outside of social changes and political contexts,
and the prior emphasis on the approach to tourism studies in a positivistic, business-focused,
growth-orientated manner has been changing. More scholars are now researching tourism from
the perspective of sociology and anthropology, in a qualitative nature. Part of these newer
theories and conceptualisations relates to the societal shifts that comes with globalisation
(Meethan, 2001). Tourists are changing as the mobility of people and communication increase,
and the demands that they have on the touristic experience. The traditional way of tourism,
explained by Urry as a form of gazing (1990) is being replaced with the performing of tourism,
as the tourist is becoming co-conscious in the development of the experience (Larsen, 2008) as
the concept of what is familiar and not has changed (Prentice, 2004).
As showed by Poon (1993), tourists are now looking for different types of experiences,
something that is also empirically backed by much research on tourism consumption behaviour
and tourism management research. Historically, tourism was centred in the idea of going to
somewhere unfamiliar, exotic. The grand tours is an example of early tourism, where the
aristocratic white male would travel from safe surrounding,, in order to experience the foreign,
and bring home artefacts and stories of lands and cultures very different from his own
(Meethan, 2001; Towner, 1985; Urry, 1990). Further explained by Palmer (2018)
“… the Grand tour was not merely a rite of passage, a ritual coming of age for the sons
of British aristocracy of the eighteenth and nineteenth centuries; it was also an
opportunity for a protestant nation to purchase and appropriate the artefacts, sculptures
and paintings of a catholic Europe. In this way, the grand tour represent symbolic
conquering of Catholicism by a protestant people.”
What Palmer points to, is tourism being used as a way of conquering and consuming the other
– the unfamiliar. In a globalised society, the way tourism is produced and experienced is
changing. Scholars are increasingly debating the co-creation of the tourist experience between
the host, the producer and the tourist, removing the barriers between the previously separated
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groups. Companies such as Air BnB and Couchsurfing, hold this philosophy in the very core
of the businesses – the host provides accommodation or an experience for the visitor, which is
distributed and marketed by the company, where the tourist chooses one out of the many,
localised options presented – bringing all actors of the production of experience closer.
Another argued shift in tourism is the move from the extraordinary to the ordinary (Edensor,
2007; Larsen, 2008; MacCleod, 2004; Meethan, 2001). Larsen (2008) argues that the very
separation of tourism and the everyday is problematic, as tourism has evolved through time,
and no longer only relates to the exotic and unknown. The banality of the ordinary and the
‘everydayness’ has seeped in to the touristic sphere. Meethan (2001) argues that these changes
in tourism are consequences of globalisation. Additionally, Larsen (2008) agues in relation to
Meehan’s arguments – that the new ways of experiencing tourism are changing the touristic
place as well - making them places where visitor’s everyday life no longer stays absent. Second
home tourism, or visiting friends and relatives, Larson argues, clearly illustrates this. We are
no longer bound to our ‘everyday locations’ as we were historically, and our everyday locations
are becoming much more similar to other places. Traveling has become easier and more
affordable, and so has keeping in contact with the ones we love. The development of
technology, transportation and social interactions through technological tools means that we
are no longer bound to place to the same extent. We tend to live further away from family and
relatives, pursuing goals that would have been unthinkable without globalisation and the
commodification processes. We also travel more as a direct cause of this and we are happy to
travel for the purpose of visiting friends and family. The world has become accessible for the
larger masses, and as such, so have the ordinary lives of others (Smith & Pappalepore, 2015)
Furthermore, Meethan’s argument that tourism should be ‘conceptualized as a global process
of commodification (or commoditization) and consumption involving flows of people, capital,
images and cultures’ (2011, p.4), makes the idea of tourism and the everyday even more
relevant. Tourism IS the commodification of culture, images, mobility and capital, and the
commodification process is highly interrelated with everyday society and shapes the life as we
know it. The dichotomy between home and away is becoming blurred (Edensor, 2007; Larsen,
2008). Cities, and the idea of ‘the city as a showpiece’ as described in chapter 2.3, is planned
and developed for the mobile creative classes, and the consumption of the global culture –
leading to gentrification and displacement of localities.
The last decade has brought forward studies providing discussions and insight in the
characteristics and desires of the experienced post-tourists (Urry, 1990), and the discussions
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have led to the discourse on the practises and dwelling behaviours of tourist and residents
blurring (Ashworth & Page, 2011; Maitland, 2016; Mordue, 2017, 2018; Pappalepore et al.,
2014; Richards, 2014). As explained by Mordue (2018, p. 401)
“In their search for authenticity, postmodern tourist not only want to seek out spaces
beyond the tourist enclaves and cultural quarters, they want to actually ‘live like a local’
and exercise their ‘temporary citizenship’ to impact creatively on the city for the good of
all citizens. In this new way of integrated consumption, the local city meshes with the
global city as tourist and locals actively seek culturally creative, self-determined,
impromptu, mutually beneficial and enjoyable experience in real time.”
As shown in the empirical work by Maitland & Newman (2004), Pappalepore et al. (2014) and
Smith & Pappalepore (2015) tourists are more interested in the allusive concepts of
atmosphere, creativity and uniqueness of the local urban cultures, seeing this as a way of
exploring the ‘true’ city and the authentic quotidian life of its’ residents. Maitland and Newman
conclude their study (p.247):
“we suggest that the potential affinity between residents, workers and visitors may be a
central element in explanations of how parts of cities, and in particular large ‘world’
cities, are changing”
Similarly, Pappalepore et al conclude their study (p. 237):
“indeed, an important finding of this research is that people are a fundamental
attraction; cool cultural intermediaries /such as artist, musicians and designers) attract
visitors in search of style models as a certain ‘arty vibe’. In this sense, consumers
(tourists, visitors, workers, residents) become prosumers (Toffler, 1981) who
simultaneously consume and construct the place (Rakić & Chambers, 2012) co-creating
the value that can be derived from the experience of these areas (Haldrup & Larsen,
2010).”
Both argue that different groups are using urban space in similar ways. Tourist and residents
create the place together, as they have the same interests and needs from the urban landscape
in which they dwell.
Smith and Pappalerpore’s study had a slightly different focus, as they explored the area of
Deptford in the outskirt of London, and the characteristics of the area that attracted tourists.
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“There was evidence in our study that some visitors appreciated the scruffiness, heterogeneity
and creativity of peripheral urban areas. However, there were few instances of visitors
appreciating urban fear and fission. Instead, visitors (actual and potential) accepted this as
unfortunate characteristic of more diverse, less sanitised and more creative parts of cities.”
(P. 111)
Two things are being argued here. Firstly, tourists are now in the search of finding ‘true’,
authentic urban dwellings, and not just a touristified showpiece. Places where the creativity of
the residents, and the unique environments created by locality can be experienced. Secondly,
tourists are aware of the potential downsides and the potential issues related to crime in less
gentrified areas, but are prepared to take the risk. Smith and Pappalepore interpreted this result
as “people seemed uninterested in gawping at the spectacle of the underprivileged” (p.111)
referring back to the switch in touristic behaviours and interests, and the change from gazing,
to performing. Additionally, they argued that tourist also seemed to think that the knowledge
of areas being unsafe – to be a concept that they stood outside of. The risk of crime, they
perceived, were only of the residents in the area, and not of themselves.
The presented existing empirical backing is primarily providing evidence of an interest by
tourists in the everyday lives of residents. Additionally, it also shows how tourists are
increasingly becoming interested in being able experience, dwell and ‘live’ as a citizen during
their visit.
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2.5 Where are we now?

The presented literature and currents research have shown theories and arguments related to
globalisation and the processes that comes with it. Additionally, the current state of tourism
theory has been presented. Current research giving arguments for increasingly blurred lines
between tourism and everyday life, as well as residents and tourist practices have been
presented. Empirical research presents the current state of the results in this specific topic from
the perspective of tourist practise in urban landscapes. However, no, or little empirical backing
shows similar characteristics or values shared by the residents and the tourist, but merely
speculates around a theoretical and conceptual thought (Ek, 2015; Ek & Tesfahuney, 2016;
Maitland, 2007, 2010; Maitland & Newman, 2004) Can one claim that a tourist and a resident
are becoming more homogenous, i.e. sharing the same characteristics, interests, the everyday
practises and values; and are the two traditionally separate groups utilising the place more or
less in the same ways?
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3 Methodology
3.2 Research paradigm and Theoretical framework
This research deals with questions concerned with societal changes connected to human
behaviours in relation to each other, and the space around us. Societal change, I argue, is
something that is inherently complex, and perhaps best understood as a co-created
everchanging narrative, a narrative told differently depending on who speaks it. This belief is
the fundamental thinking behind this thesis, and hence, needed to be stated in order to discuss
the ontology, epistemology, and axiology.
Positioning myself in the research and positioning this thesis in the philosophical space where
it belongs has been a crucial process of the development of this study. Much thought and
contemplation has been given to what it is that I understand, and how I understand it.
Additionally, much thought was also given to how others will come to understand it and how
to best explain in a way that clearly proclaims my stance, and the purpose of this thesis. Relying
heavily on the work of others is undoubtedly important as someone new in the academic world
and finding where I fit in as a researcher has perhaps been the biggest challenge, and perhaps
also the biggest challenge of research in general. Based on these thoughts, the process of getting
to where the ontological, epistemological, and axiological assumptions that came to be the
foundation of the methodological approach to this thesis will be explained, and explanations to
why I chose to approach this study as a multi-paradigmatic research will be given.
When first approaching the research, I started thinking of what I have been taught, and what I
have read about methodological assumptions and research paradigms. The traditional
paradigms were the ones that I knew the best - positivism, constructivism, and pragmatism. I
began thinking how I saw the world, and how I could approach research, and I came to some
conclusions relatively easily.
Firstly, I do not believe that there is one single truth when it comes to social science, as I see it
being a far too complex and multidimensional set of fields. The root of this thesis lies in a
desire to understand the world of humankind better, to find ways to understand some of the
societal problems that are apparent in modern times. Globalisation, and the influences
discussed at length in the literature review regarding new social behaviours and practises, as
well as how humankind relates to home and away, are all very complex and broad phenomena.
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The vast number of variables that needs to be considered in order to do an adequate analysis of
such concepts, I see as being fundamental in understanding how to best approach the research
that I need to perform in order to answer the research question in this study.
Secondly, I do not believe that there is one single answer to the questions I ask but rather a
multitude of different perceptions and realities that can be analysed and discussed in order to
gage a better understanding.
Thirdly, I do not believe that one can remove one’s subjectivity when playing the role of a
researcher. The ideal view that some have on complete objectivity whilst performing research
is in its own a discussion that can and is being held. However, this research is qualitative in
nature and takes a humanistic focus.
I began reflecting over these conclusions, and the research paradigms that are common in the
field of tourism and human geography.
Human geography is often described as a hybrid social science perspective, and the field of
tourism studies often draws upon other, more traditional social science fields, such as
economics, sociology, and business studies (Zahra & Ryan, 2005). This has led to much of the
research within these fields historically drawing on well-established paradigms, such as
positivism/post-positivism, pragmatism and constructivism. Positivism - and in perhaps in a
less rigorous way - post-positivism, is often applied to quantitative research where research
deals with measurable hypothesis – often based on a priori theorise - that is rigorously tested
in order to derive an absolute truth (Creswell & Poth, 2018; Taylor & Medina, 2014).
Additionally, it is also a paradigm applied by researchers that holds weight in the objective
analysis and approach of the researcher, excluding ‘questions of a moral or ethical nature that
cannot be settled by an appeal of facts’(Tribe, 2001, p., 443).
In relation to this thesis, positivism and post-positivism does not provide the flexibility needed
to be able to approach the research due to these reasons. The need for rigorous testing of predetermined hypothesis and the goal of objectivity is not complementary to the fundamental
assumptions stated in the beginning of this chapter.
Pragmatic research puts a heavy emphasis on the outcome of the research, and is often research
that is action-driven and intended to create concrete changes in relation to the research
questions (Creswell & Poth, 2018). Although this thesis does hope to provide to the knowledgegathering that is needed to manage and adapt to a globalising society, it is in a less concrete
way than perhaps pragmatic research requires.
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Our of the mentioned paradigms, the one that is most fitting for my research, and the research
questions of this thesis, is seen to be constructivism – at times also referred to as interpretivism.
This paradigms is better suited for research that deals with subjective meanings and
interpretations, and is often used in the field of anthropology (Creswell & Poth, 2018).
However, new theories and methodological approaches are being developed, and one specific
niece field of tourism studies - often referred to as ‘alternative tourism’ - provides a good
platform to explore these methodologies and paradigms (see Wearing, McDonald, & Ponting,
2005). As described in detail in the literature review, many tourism researcher are calling for
new research paradigms in tourism studies in order to meet the challenges that tourism in a
globalised society provides (Jamal & Hollinshead, 2001; Meethan, 2001; Perkins & Thorns,
2001). Traditional research on tourism has focused much on further developing tourism,
increasing the economic growth through implementing management techniques and policy
creation. Alternative tourism, such as eco-tourism or voluntourism, have now been challenging
the traditional status-quo of tourism, and more scholars are providing a critical analysis of the
state of tourism, and tourism research (Bianchi, 2009; Hannam & Knox, 2010; Wearing et al.,
2005)
Wearing et al (2005) deals specifically with the issues of commodification. Feminist theory,
ecocentrism, community development, post-structuralism, are paradigms that they argue could
contribute to the decommodification of tourism when used to approach research within the
field. Zahra and Ryan (2005) brought up critical theory and chaos and complexity theory. For
the purpose of this thesis, all of these paradigms/theorise where investigated and evaluated,
with the conclusion that chaos theory and complexity theory, ecocentrism, and feminist theory
were too far away in either the ontological and/or epistemological nature in relation to the
research questions and the problems that this research deals with. However, the critical
paradigm and post-structural paradigm are both considered to hold relevance to the stance of
these questions, as well as constructivism/interpretivism.
Critical theory deals with the concept of power structures and world making, something that is
often connected in research literature focusing on globalisation, and the negative implications
that comes with it (Zahra & Ryan, 2005). When a researcher applies a critical paradigm, the
aim is often to decipher the status-quo, and the current power structures (Jennings, 2001).
Additionally, a critical research paradigm is often described as providing a platform for
minority groups and disadvantaged groups in society, as well as global challenges such as
climate change (Taylor & Medina, 2014). Often, the critical paradigm is therefore used when
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a researcher wants to challenge economic structures, and Marxism is often linked with the
critical research paradigm (Tribe, 2001).
Post-structuralism – also described or compared to post-modernism, is relevant in dealing with
the theories that are emerging within tourism studies. As described by Wearing et al (2005),
‘post-structuralism views tourism as a fiction’. In essence, what they refer to is the idea that
reality is just a set of interpretations, and hence the reality of the tourist is a narrative created
by each individual, and at times, created by tourism providers and planners in order to appeal
the tourist through the creation of a fantasy or story that the tourist would want to be part of.
Additionally, post-structuralism deals with theorise related to a modern world (see Wang,
2000)
In conclusion, it is clear to me that neither of these paradigms would help answer the questions
of this thesis. Hence, the idea of a multi-paradigmatic research seems fitting The different
theories that are relevant for this research have been established through a combination of
exanimating existing research that is related to the research that I do, together with the
ontological, epistemological, and axiological stance that I have in approaching the research.
The following section will explain how these research paradigms (interpretivism, poststructuralism and critical theory) then helped shape and design the methodological approaches
and the choice of methods that was deemed best adapted in this research.
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3.3 Research design and method of data collection

The research was approached in a qualitative manner due to the nature of the study subject and
the research questions that this study deals with. The study subject is both explorative, complex,
context-sensitive and explanatory, which are all defined as being attributes making qualitative
research appropriate (Creswell, 2014). The research is considered as being explorative as it is
interested in defining the needs, desires, and complexities that residents encounter in a
globalised and commodified society. Additionally, the research is considered as being
explanatory as it is interested in making connections between the explorative aspects, i.e. needs
and desires, and the practises of the residents. Furthermore, the research is approaching a
complex issue as there are many variables that needs to be considered in order to discuss and
analyse the practises of residents in a globalised setting. The subjectivity of the residents, as
well as the background and relations the residents have, will have an impact on the needs and
desires, as well as the practises that the resident performs. To add to the complexity, the
research is also context-specific, meaning that the landscape the resident is located in has an
impact on the outcome of the research. Simply put, the research subjects are subjective, shaped
in different ways and influenced by the geographical context, making qualitative research
suitable, as there are no determined variables to measure. Instead, a large number of potential
variables exists that need to be explored and identified as a first step in approaching the research
topic.
As mentioned in the section above, the research paradigm played a crucial role in the
development of the research design for this thesis. So far, it is established that the research
design is in part a multi-paradigmatic qualitative research. A logical step seems to develop a
methodological assumption and methods fitting to these elements, as well as being relevant to
the existing research that is current in the field.
The methodological stance of ethnography was adapted due to the reasons stated above. The
multi-paradigmatic stance, with the focus on interpretivism, post-structuralism and critical
theory are well suited to ethnography, with particular attention to critical ethnography. As
described by Creswell (2018, p., 92-93) critical ethnography deals with structural injustices
and the marginalisation of specific groups in society. Additionally, ethnography provides a
methodological assumption that provides ways for the researcher to establish closer
relationships with the subjects that they study, allowing full insight to the daily life of the
people studied.
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Arguably, this research deals with a less homogenized culture and community. meaning that
the traditional stance on ethnography – particularly for anthropologists that deals with explicit
close-knit communities for an extended period of time (Creswell & Poth, 2018)– is a farfetched
approach for this research. The counterargument here would be that a sense of cultural
understanding based on geographical context is enough to assume the methodological approach
(Creswell 2014).
Table 1 - current research and methods used

Article
1
(Maitland &
Newman,
2004)

2
(Pappalepore
et al., 2014)

3
(Smith &
Pappalepore,
2015)

4
(Whiting &
Hannam,
2014)
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Objective
“Our research was designed to begin assemble
some information on visitors and their
characteristics and perceptions at the local level,
in Islington.” p. 344

“This study explores the relationship between
creative production and consumption in
developing tourism in non-central urban areas.”
p.231

“This study aims to explore attitudes to visiting
unpolished urban areas. Deptford in south East
London is used as a case study…” p.100

“Creative tourism destinations have now
developed to the extent of fostering artistic links
with other cities, offering artists opportunities to
meet and collaborate with similarly minded
colleges. Artist have also been enrolled into the
co-creation of places and in the offering of
hospitality through online networks. The views
of creative residents such as artist, though, have
largely been neglected. This paper has addresses
this by examining the aesthetic-reflexive
relationships between artists, romanticism and
tourism from Newcastle-upon-Tyne, UK.” p.73

Research Method
• Qualitative
• Semistructured
interviews
• Convenience
sampling
method
• Qualitative
• Semistructured
interviews.
• Convenience
sampling
method
• Qualitative
• Data analysis
• Semistructured
interviews,
• convenience
sampling
method
• Qualitative
• In-depth semistructured
interviews
• Participant
observations

The methods adapted were chosen through exploring the research paradigms, the
methodological stance, relevant research literature as well as what seemed suited for the
objective of the thesis. As the objective has to do with the mundane practises of residents, and
the interpretation of their realities, it was considered that methods that provide in-depth
knowledge of the individuals where needed. A mixture of observations, participatory
observations, semi-structured and unstructured in-depth interviews where therefore considered
to be the most suitable methods. To evaluate these methods, a comparison of methods utilised
by studies with similar objectives was done.
The studies (presented in table 1) are relatively cohesive in both objectives and methodological
stance. No objective is the exact same as the other, nor are neither of them the same as the
objective of this research, but the general aim of all studies is seen to be dealing with the same
topics, i.e. the tourism theories of practise, dwelling and the everyday. Additionally, the
selected studies share the specific discussion on tourists - or as defined in the papers – visitors
and residents becoming a homogenous group, although these studies have focused on providing
empirical evidence from the perspective of tourists (with exception to the one written by
Whiting and Hannam (2014), whereas my own research deals with the perspective of residents.
As demonstrated by the table below, the authors of the four articles all approached the broader
aim through qualitative research. Different methods were used to some extent- such as
participant observation in paper 4, or data analysis in paper 3 – but all papers use interviews as
the primary data collection method.
Based on analysing the methods used by the current research in the field, as well as the
ethnographical stance, interviews and observations were determined to be the best-suited
methods for this study. In-depth, semi-structured interviews were the primary data collection
method, with unstructured interviews, observation and participatory observations considered
to be complementary. An interview guide was created before the field work took place, in order
to assure that relevant questions would be asked that would help answer the research questions
and the objective of this study. This was done through deriving themes from the literature
review, as well as reviewing similar studies for examples of interview questions.
The fieldwork was planned over a week living in the study area, with the plan being to follow
up with additional field work if data saturation was not gained at the first period of field work.
Which participants I aimed to interview were in part organised before the fieldwork took place,
as well as during the fieldwork, and observations were in part planned with the participants, as
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well as a planned street art tour in the study area – as per the arguments provided in the literature
of the correlation between creative areas and street art. Participant observations were heavily
dependent on the interaction and relationship that I managed to establish with the participant
and the local community in the study area, and therefore primarily left to arrange whilst in the
field.
Participants were asked to pick a favourite place in the nearby proximity to where they live,
where an interview would be conducted if possible, as well as participatory observations of the
participant practises in a location where they chose to spend their time. Additionally, the
participants homes in some of the cases provided the setting for participant observations.
Field notes during the time in the field where taken throughout the field work, in both more
informal manners whilst out doing observations, either by short written notes, or voice
recording – as well as through diary entries. One aspect of this was to note down occurrences
observed whilst walking down a street - noting what I saw around me – who I saw, what I
heard, which road I walked on, etc. Another aspect was noting down how I reflected over my
own experiences and feelings. This was in order to provide an understanding of the subjective
role that I played whilst performing the research. In essence, the aim was to assure that an
understanding of my own subjectivity, and the subjectivity of the participant were separable.
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3.4 Participants selection

The participant selection and the design there of was shaped by the need to spend time with the
participant in order to get an in-depth understanding of the everyday life and the practises and
dwelling habits in the local surroundings. This was considered imperative in order to answer
the research question and the objective of this research.
In total, twelve participants took part in the research, all to a different extent. Different
measures were taken in order to find these people. Firstly, I utilised my personal contact
network from when I myself lived in the area in 2014 to 2016. This accumulated to two
participants. This measure was deemed unfruitful due to the ethical and validity concerns of
having a pre-existing relationship with the people in my former network, hence the low number
of participants. The two participants that were selected were not people that I myself had ever
had a direct relationship with, making them suitable It was important to assure that there was
enough personal distance between myself and the participants to assure uncontaminated data.
The second measure taken was through booking accommodation with local hosts, through Air
BnB and Couchsurfing. Requests were sent out to hosts with a short presentation of myself and
my research, as well as asking the host if they would consider being participants for the research
that I was conducting. This resulted in four participants through Air BnB, that I also lived with
for one to two nights. Additionally, two participants were found through Couchsurfing, whom
I did not live with, but nonetheless conducted in-depth interviews with, as well as participant
observations.
The third measure taken was through utilising social networks. Local online social groups were
identified, where the focus was on residents that lived in the specific study area. A short
introduction of myself and the research was given, with a request to participants. This
accumulated in three participants, which all participated through telephone interviews as there
where time constraints. Additionally, one participant was found through a planned observation;
a street art tour in the study area.
The requirements of the participants were that they had been living in the study area - or the
close proximity - for more than 4+ years, as to assure a sense of cultural belonging to the
geographical region. Age, gender and profession were not considered as determinants for
participation, but considerations to allow a mixed selection were had, with the aim of gender,
age, nationality and profession being equally represented in the participatory group.
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Additionally, the participants did not know each other personally, which was a conscious
decision as to assure validity in the result and not a homogenized narrative. It was also
important that there was no pre-existing in-depth understanding of the objectives of the
research in order to avoid biased or tainted answers by the participants – meaning that the
information given before was brief and rather limited. Two of the interviews were conducted
in Swedish, as the participants originated from Sweden and I myself am a Swedish speaker.
The rest of the interviews were conducted in English.
Table 2 - participant list

Nationality

Gender

Age

Time lived
in the area

Profession

Found
through

Participant
1

Finnish

Man

late 30s

8 years

Researcher/
entrepreneur

Air BnB

Participant
2

Swedish

Woman

late 20s

4 years

Freelancer/
receptionist

Existing
contact
network

Woman

late 20s

4 years

Administrator

Couchsu
rfing

Woman

late 30s

32 years

Teacher
(collage)

Air BnB

Man

late 30s

18 years

Social Network
manager/
Marketing

Air BnB

Participant
3
Participant
4
Participant
5

British South
England
British from
London
British North
England

Participant
6

Swedish

Woman

late 20s

6 years

Nanny

Existing
contact
network

Participant
7

British West
England

Man

early
30s

4 years

Artist/ Guide

Guided
tour

Participant
8

Italian

Woman

early
30s

5 years

Start-up account
manager

Air BnB

Participant
9

British London

Woman

late 40s

+40 years

Nurse

Social
media

Participant
10

British London

Man

Early
60s

+ 60 years

pensioner

Social
media

Participant
11

British London

Woman

late 60s

+60 years

pensioner

Social
media

Participant
12

Turkish

Man

late 30s

5 years

Student

Couchsu
rfing

´
40

3.5 Limitations, delineations, and ethical considerations

The limitations to the research and the methodology have primarily been related to the
limitation of time and financial funding. Due to this, compromises had to be made in order to
make the study possible. The weeklong field study would have benefitted from being longer to
gain further insight into the everyday lives of the participants, and a larger number of
participants would have been preferable. However, the main aim was to reach saturation in the
collected data, which though continuous analysis and transcribing during the field work
process, this was determined successful.
Ethical considerations and measurements have been taken in order to assure the participants
full anonymity. I asked for consent when recording interviews with my participants and
ensured their permission was gained to use any direct or indirect quotes in the form of published
work. All participants were asked to review transcriptions of interviews and observations in
order to retract any statements as well as assure that they were being interpreted in the correct
manner. The participants have all been offered to be sent the finalised work.

3.6 Positionality

As argued by Bourke (2014), a key factor in qualitative research is the role of the researcher as
a data collection instrument. Through collecting data by conducting interviews and participant
observation, the presence of the researcher, and the researcher’s ability to interact with the
participant, is of paramount importance.
My own relation to the topics that I have studied, and the study area that I conducted the study
in, is apparent. I grew up in Sweden, in a creative household at a small-scale farm. Music, art
and culture were the cornerstones of my childhood. The authentic ‘struggling for the art’ was
ever present. This struggle was always relative; I am a white, Swedish woman – more
privileged the majority of the women in the world. Privileged enough to pack my bags in my
late teens and fly off to London, leaving so much behind, but bringing my idea of what the
world was, with me; a place made for creativity, art and passion.
It did not take that long until this changed. London, and the bustling global landscape that it is,
”got to me”, along with the pressures of being more – more creative, more fun, more intelligent,
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more likeable, more successful. The years passed by and I reflected over my own role in this
society that I had become a part of in certain ways – but in other ways remained an outsider.
After 5 years, I had come to a point where I was integrated enough to have a normalized life,
an everyday. The local shop owner knew my name, the neighbours’ watered my plants when I
was away, I had my favourite places to go and my favourite people to see. However, I no longer
had a sense of political engagement, or a sense of community, these things that had been so
obvious to me as a child, I no longer felt. The neighbours that water my plants moved out of
London to start a family. My favourite places were replaced with new things. My favourite
people moved away, often back to the European home countries that they originated from.
After seven years in London, with the last three being in and around the close proximity of
Hoxton, I was lost. I had managed to get a bachelor’s degree in tourism studies, and I had
managed to get work experience as well as personal experiences that had changed the very
foundation of how I saw the world. So again, I used my privilege, and I packed my bags and
left.
Now it has been three years since I left London. I have since lived in the US, Switzerland, and
finally ended up back in Sweden, where I am writing this thesis in the aim of getting a master’s
degree in human geography, with heavy emphasis on tourism as a key aspect.
This background have had a major impact on this thesis, both in the way that it has created an
ability for me to be able to relate to the participants in my research, and refining my own role
as a data collection instrument; but also in the way that I desire to understand and reflect over
the experiences that I myself have had in relation to what I learn. How did I end up feeling this
loss of passion, creativity, and community during my time in London, and how can policy and
development work in ways to avoid this from happening?
Clearly, my experiences will influence the way I will approach this research. Hence, my
positionality required explanation. Measures to avoid data being contaminated with my own
interpretations have been taken and are further explained in the data collection section. Open
ended questions, interviews and participant observations that are heavily dependent on the lead
of the participant were some of these measures. Additionally, the field notes taken were in part
through the keeping of a diary, where my own reflections based on my own interpretations
were noted, and was part of the data that were analysed in the result section – based on the
explanation of Relles (2016).

42

3.7 Data analysis, validity, and reliability

Qualitative research often comes with concerns regarding the validity and reliability of the
data. Therefore, it becomes crucial to ensure that the data collected is reflected on, and
analysed, in sufficient ways to assure a degree of validity and reliability in the data (Creswell
& Poth, 2018)
As this thesis has dealt with participant observations and in-depth interviews, it was deemed
important to assure that the participants felt comfortable with the data set throughout the
analysis process (Silverman, 2013 p. , 230-260 ). Hence, all participants were given the
opportunity to review the collected data in order to provide validity. It becomes particularly
important from the perspective of my own positionality in this research and was a way of
reducing the risk of me contaminating the data through my interpretation and understanding of
participant’s narratives. The participants were given a chance to reflect over the statements
they have made previously, and assure that this is truly what they meant, and in such reducing
the risk of my own interpretations and experiences influencing the data and outcome

1. Collect data
through observation
and indepth
interviews

2. Transcribe
interviews and
summarise
fieldnotes

3. Structure data
and illiminate data
that is deemed
irrelevant

4. Assure validation
through seeking
participant feedback

5. Identrify codes in
the data set

6. Reduce codes to
themes and identify
salient patterns in
the data set

7. Relate found
patterns with
literature framwork

8. Represent and
visualize the data

Figure 1 - steps of data analysis
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The data analysis process was based on Creswell & Poth (2018, p,.183-187) and further
visualised in Figure 1. The firsts step was to collect the data through the chosen methods of
observations and interviews (further explained in the data collection section above). The
interviews were then transcribed verbatim, and the fieldnotes were organised and summarized
in preparation for analysis. The data were then structured and sections that were considered to
be irrelevant to the research questions and the study in general was discounted as to obtain a
set of data that was easier to analyse. The fourth step was to validate the data through
respondent validation, i.e., the participants were sent the selected data prepared in previous
steps, to assure that the data represented their responses and perceptions in a correct way. After
this was done, the data was reviewed in order to identify codes in the data set. The codes were
then reduced in to themes and salient patterns in the data were identified and noted. The
patterns, with relevant themes were then compared to the literature framework described in
section 2 of this thesis. When all above measures were taken, the results were visualised in text
and figures, which are presented in section 5 of this thesis.

44

4 Study Area

The study area for the research was determined to be Hoxton and the close proximity to Hoxton
(visualised in figure 2), located in East London (visualised in figure3 and 4) in the United
Kingdom.

.
Figure 2- Map of study area

London is a global city, hence being both a core city in a world system, as well as being a hub
for globalised culture. East London, and the historical context thereof, was deemed particularly
relevant for this study as creativity and mobility in the form of immigration and creative
industries have long been key factors in the growth and resilience of the area. A continuing
history of reinventing itself can be seen throughout (Kershen, 2004). First, in the population of
the Huguenots, a group of French protestants fleeing the prosecution and relocating to East
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London, and more specifically to what is now known as Spitalfields - where the textile industry
became very successful during the 17th century. Additionally, east London has seen large
groups of Irish weavers, Ashkenazi Jews, and more recently the presence of a Bangladeshi
community, setting the scene of a diverse and multicultural area. The historical context has
formed a sense of creativity and bohemianism, something that still is paramount in the identity
of the area today.

Figure 3 – Map of Neighbouring area

Figure 4 – Map of East London
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In the current context, the area has had a high impact of gentrification – specifically noticeable
in Shoreditch and Brick lane. The process can also be seen in regions bordering the study area,
such as in Dalston, Highbury & Islington and London fields. This makes the area central in the
societal problems that globalisation creates, argued in the previous chapters in this thesis.
Furthermore, the existing literature related to this study has had an interest in this specific area,
- with the particular focus on creativity, gentrification and tourism (see Green, 1999; Harris,
2012; Hutton, 2006; Pappalepore et al., 2014; Pratt, 2009; Shaw & Macleod, 2000; While,
2003) Pappalepore et al (2014) described the choice of study area to be down to the large
presence of tourists, as well as creative industries- something that is equally relevant for the
purpose of this study.
As reported by Pappalepore, tourists coming to the area are often considered fitting in with the
characterisation of ‘new tourist’ – as per the definition by Poon (1993) - wanting to co-create
the creative tourist experience. This has led to an upsurge of creative tourism, as well as a larger
presence of creative industries. Additionally, it is an area that has seen an increase in creative
planning and development. Brick Lane is home to a vast amount of street art, something that
has become a popular tourist attraction in later years.
Additionally, my own positionality and experience from living in the area is seen to hold
weight, as the time-constraints hindered me from performing long-term ethnographical
fieldwork. As I already have an insight to the area - although in a highly subjective way – it
seemed fitting to start here in order to provide a deeper analysis of the area and the specific
characteristics it holds, as well as reduce the time spent on figuring out logistics.
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5 Findings and results

The coding process resulted in 8 themes, 1) Childhood and sense of community, 2) Mobility
and travel, 3) Creativity and art, 4) Tourism, 5) perceptions of the area and the people within,
6) Practises and dwellings, 7) Politics 8) Future expectations. For the purpose of this study, it
was determined to focus on the first 6 themes, as these are more related to the research questions
and this particular study. However, the two remaining themes are briefly discussed in the
concluding chapter of this thesis. The principal observation from analysing the data is that the
participants, and the people dwelling in the city area in general, could be divided into three
groups for the simplicity of describing and discussing the results. The first group is tourists, or
temporary visitors spending time in the area for other reasons. This refers to people that have
been in the area for anything below 1 year, and hence lacks the sense of familiarity and roots
in the area, as well as being very likely to leave the area in the near future. The second group
will be referred to as temporary residents. These are people that have lived in the area long
enough to create a sense of familiarity, but not to the extent that they are rooted permanently
in the area, and hence still quite likely to move. The third group can be referred to as static
residents. These are residents that have lived in the area for most of their life, and often their
families in generations before them. These are people that are strongly rooted in the area and
not likely to leave unless severe changes occur in the area or other more individual life-altering
occurrences.
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5.2 Childhood and sense of community

Most of the data and codes that relates to childhood and sense of community came from the indepth interviews. There was a clear difference in the reflections of the participants depending
on how long they had lived in the area. The more static residents, i.e. the ones that had been
living in the area for most of their life, as well as having family in the area from earlier
generations, were more likely to talk about their childhood - making nostalgic statements
throughout the interviews. The participants considered to be static residents in this study are
participants 4, 9, 10 and 11. Participant 9, 10, and 11, were all born in Hoxton, as well as being
the oldest participants in the study. All three brought up the sense of community they had
experienced as children in the area, and how their families had experienced the same sense of
community spirit in generations before. Participant 11 stated:
“we all really cared about each other. We all celebrated each other’s birthdays and had
Christmas day together in church”
She continues describing the friendships she had, and how the community all looked after each
other.
Participant 9 said along the same lines:
“Even when we were children it was a pretty rundown area, or real rundown area, and
people would think ‘oh my god I do not want to live there’ but we had a community spirit.
If someone did not have a coat or a rundown pair of shoes there would always be one
family to bag up some clothes and give it to them. If someone did not have dinner one
week we would all get together and share what we had. Someone might have cooked a
beef stew, and cut some off for them, and someone else would have some lamb and
someone else some potatoes. And no one condemned anybody else”
She describes the same type of community as participant 9 referred to – a community where
people looked out for each other. She talked fondly about how life was as a child, and how all
the children in the area would run in and out of each other’s houses.
Participant 10 talked more about when he was a bit older:
“Oh my god, the market. You could meet like 6 or 7 people at the shoe stand and stand
and chat for half an hour and then someone else would come in and have a chat with
someone and then they would be off and someone else would come. Someone would say
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‘I only came down to the market for an hour’ but it would take the whole day because
you would meet everybody!”
The feeling of everyone knowing everyone, and it all being familiar at the time, seemed to be
a key concept that he missed in Hoxton now, and the Hoxton market he refers to – he claims is
not really there anymore. The sense of community that there was, and the people that was there,
are all gone now.
He later continued in a similar manner:
“Everyone would go to the local pubs, we had maybe 15-17 local pubs back then and
everyone would go down to the pub on a Saturday and stay out to two in the morning and
everyone would go up and sing together! It was fantastic really”
Here, he talks about the sense of ‘everyone’ joining in, and how everyone would spend time
together during the evenings. The sense of community and familiarity is again a key concept
in his reminiscing. This is something that was observed throughout the data derived from
interviews with participant 9,10 and 11. There was much referencing to specific venues, the
church, the local boxing club, the local pubs, markets– stated to be the natural meeting point
for the community. Additionally, the sense of knowing everyone around was important for the
participants in their statements.
Participant 4 stated things of a similar nature. However, important to note is that participant 4
grew up in Hackney, and although close to Hoxton, it is not the same neighbourhood.
Additionally, she is also younger than the 3 other respondents, naturally leading to her view
being slightly different than the previously discussed participants. However, the fact that she
was born within the close proximity as well as having spent the majority of her time living in
Hoxton, as well as having family still living in Hackney, she is considered to be a static resident
as she has such solid roots in the area. Additionally, she had a similarity with the three
participants in the sense of nostalgia about her own childhood that was evident in her
interviews.
“When I was growing up it was the case of you going out with yours friends wearing
your best clothes to show off, look your best, flaunt your 20-pound pocket money. But
now it is the opposite, I worry about my son’s safety. I worry about him being drawn into
gangs or becoming the victim of one. It has increased 100% since I was a child.”
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She is not as directly referring to a close-knit community in the same way as the three other
participants, but she refers to her own childhood as something safer, something brighter and
nicer than what she sees now. There is a clear similarity in all these four participants’ reflections
over their childhood and the importance of community. All four participant very clearly
described how they had experienced a change in what they felt was the community spirit.
Participant 4 claims it to be down to the increasing crimes and instabilities – something she
deemed being a cause of the increased spread of globalisation and the intensification of media
and news becoming more accessible, creating an element of conformity and tolerance towards
violence and crime.
“It is an Americanisation, that is influencing globalisation, and that is where is all
coming from. We are, you know, we are like the Bronx, the new Bronx. So, it is pretty
scary. It is scary to think that if I stay in London what is it going to be like for me as an
elderly woman? When I was younger, if you were on the bus and an old person got on,
you would probably be quiet, or quiet down a bit and maybe if we did not that old person
might tell us to be quiet and we would. But now, the old lady telling the kids to be quiet
is likely to get punched in the face….”
Participant 9, 10 and 11 were more inclined to blame the changing community spirit to more
localised phenomena related to gentrification, and the city council and housing developers
replacing their homes with newbuilt flats and places geared towards “rich people”, “foreigners”
and “trendy bars and cafes” –creating a process of replacing the ‘original community’ with
more desirable residents, and hence also diminishing the community spirit in the process.
The remaining respondents, all considered to be more or less temporary residents, had varying
degrees of interest in discussing their childhood - but in general, there was a more negative
connotation to the childhood and the places that they had grown up in. Most of the remaining
participants responded along the lines of the places where they grew up as boring, small,
conservative and uninteresting. Participant 5 and 7 specifically mentioned the need to ‘go to
somewhere bigger’, stating London as the only option as both participants come from relatively
large cities in England: Manchester and Bath. Participant 1, 2, 6, 8 and 12 used the word
‘boring’ in order to describe their childhood hometowns, but additionally added in references
to their fellow countrymen and the buildings and architecture as being ‘too confirmative’, ‘too
conservative’ and ‘too structured’. Participant 2 described the town she grew up in as a
‘hellhole’, later stating how she hopes to never end up moving back to Sweden - seeing it as
being a sign of defeat. Participant 12 made many references to how the political climate and
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the social climate in Turkey felt restrictive. He also stated how he did not want to return to live
in Turkey in the future. None of the temporary residents that participated in the study spoke
about their childhood or the places they were from in a nostalgic way, but rather spoke very
shortly and rather negatively and/or factual when asked.
When it came to the sense of community for these respondents, an interesting observation was
that neither of them seemed to miss an intense sense of community from their hometowns, or
even countries, but rather continued to speak negatively or not at all about this. Still, all
respondents commented along the lines of missing a sense of community in London in general,
and the study area in particular, stating this to be a major reason to why they might eventually
move away from where they are living. As participant 5 said:
“When I was in my 20s I was in a huge dynamic thing. I worked at Fabric, and it was
like the central of the universe at that point.. Even more than Ibiza at the time. Fabric
was the place, and I worked there during the real peak. A really great time, and to be
honest, I sort of feel like I should have gone out on a high there.”
What is interesting in this statement is how he referred to this “huge dynamic thing”. He later
continues on this, talking specifically about Shoreditch:
“If I walk through on a Saturday or Sunday night, I just think to myself that I do not
belong there anymore. It is going from one extreme to another, because it has gone from
a feeling of heavy belonging, because that was our area… It was a lot of fun. But now, I
walk through with my headphones on just feeling a bit sad.”
What becomes clear in this statement is that the “dynamic thing” had much to do with the sense
of community that he had, and the people he shared that community with. At a point during his
time living in the area, he had felt a “heavy belonging”, whereas now, he did not feel this –
making him want to leave.
This was also observed in the interview with participant 2:
“Sometimes, I get into periods of feeling very frustrated. It feels like you have to restart
everything all the time. You might meet friends that you really like, and you have so much
fun with, and then two months later he is moving back to Spain. It becomes hard to build
up long-lasting friendships.”
The phenomena of people coming and going, and the lack of long-lasting relationships, she
sees as being a key factor in why the sense of community is not there. The similarity between
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how participant 5 and participant 2 sees the changing sense of community is rather obvious.
Both reported that they had felt belonging or a sense of community with people, something that
they both also had experienced fading. Participant 5 referred to it as being a process of years,
whereas participant 2 referred it more as being due to the fast pace of people coming and going.
However, participant 2 provides an insight to the complexity of this phenomena. As participant
2 explains:
“It is also what makes this city so great, because people moving in and out is also what
creates movement. There is always lots of new people, and always people that wants to
do new fun things, make new friends. So, it is also... It is both a good and a bad thing.”
Interestingly, she refers to the mobility of people and the movement in a big city as being a key
component in the development of new relationships. The people moving in are naturally in
search of people to spend their time with. However, she still argues that these friendships are
short-lived and fast paced, hence not helping to establish a sense of community. Something
also discussed by several other participants.
Participant 3 is of a similar mindset, seeing the fast-pace of people moving in and out, both
within London and away from London, as something that makes it difficult to find a sense of
community:
“I think travelling around London for a social life is something that I do not really enjoy.
It definitely takes some getting used to.. I love having a community, and it just does not
happen in London. Even just the timings of things. You have to book the so far in advance
just to see someone.”
She refers to the fast pace and intensity of people’s lives, as well as the physical distances in
London. This is something that participant 1 also discusses, but from the perspective of having
people that he spends his time with living nearby.
“Well everything is pretty close, so that definitely helps in a big way. I enjoy that, I mean
having been at campus universities, I enjoy just walking somewhere and having coffee
with a friend. I would say maybe 10 of my friends live pretty close in Hackney.”
The fact that he has friends living close-by, and that he enjoys dwelling in the nearby area is
something he thinks benefits the way he feels about the place and the sense of belonging that
he has. There is a similarity to how participant 3 and 1 describes how they feel about
community, but where participant 3 lacks a sense of community, participant 1 has found it,
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something that perhaps is best explained by the amount of time they have lived in the area, but
also in the way they dwell.
In conclusion, there is a clear difference in what type of stories and reflections the different
participants shared in their interviews. The static residents spoke longingly for the sense of
community they felt growing up in the area, making many strong statements of this community
being displaced as a direct impact of globalisation and planning and policy decisions. Fond
memories of the area and the way it used to be are all very apparent in their reflections – and
the dismay of what has become of it. The temporary residents lack the same nostalgic stories
in their interviews. However, the majority of temporary residents also state that they experience
a lack of community in the study area.
When reflecting over both static and temporary residents, one observation is that both groups
lack the sense of community in the study area that they long for, with the static resident longing
for what they once had and the temporary residents longing for a community they have not
experienced. The emphasis on the participants pasts and childhood were observed to be
different in data derived from the two groups. Whereas the static residents put much emphasis
on their pasts, the temporary residents were less inclined to bring their past up, and when they
did, it was often in order to dismiss it. What this shows is that there seems to be some
correlation in how the relation to ones’ childhood and past shapes the relations to a sense of
community. Although both groups report a lacking sense of community, and a longing for one,
the static respondent were clearly more emotionally invested in these discussions and
considered the study area as being a key component in what made this community possible in
the past. The temporary residents reported that the lack of a sense of community is a reason
why they one day might leave the area. However, the dismay felt towards leaving the area
described by the static residents was not observed. Instead, it seemed to be something that the
temporary residents had expected before even moving to London in the first place.
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5.3 Mobility and travel

London is a city – just like other world cities - are built on the ability to move around. The
movement of people within the city borders, but also in and out of the city is something that is
clearly seen in the data (appendix 1, section 1). However, the data also provided evidence in
how different individuals can access this mobility, as well as to what extent they are interested
in it – essentially showing that people are mobile to a different degree.
The static residents, represented in the data, reported a very different relationship to mobility
in comparison to the more temporary residents. The static residents were observed to be less
mobile than the other groups, both in how they perceived themselves as being mobile, but also
in how they moved around. When asked about travel habits, two themes became obvious. One
related to travelling in the forms of tourism, and the other being related to the sense of travelling
within the area and migration.
The static residents’ relationship to travelling in the shape of tourism was observed to be
different to the more temporary residents in the data. Most of the static residents stated that
they travelled very rarely. In general, the type of holidays that were discussed were the
traditional type of mass tourism, often to well-known beach destinations within Europe.
Participant 10 spoke about a recent tourist trip he had taken to Marbella a few years prior to
the time of this study:
“It was fantastic! All the old lads came down and we had a right laugh, like we used to.
But I think that was the last time. We’re getting old now you know. And it’s all changed
anyway, and we don’t have the same energy as we used to, it’s tough being an old man!
Back in the day there were always a way of finding that extra coin to fund going away
for a bit or doing these things, but it is different now, it can be a real struggle just to
make ends meet.”
Observed in this statement is that participant explains his lack of travelling abroad to his age,
and the lack of company willing to travel with him. Interestingly, he also stated that the
financial cost of travelling being a reason to why he did not see himself to be travelling much
more in the future, something that was also observed in the data from the static residents. When
asked more directly about travelling within London and within Hoxton and the neighbouring
areas (such as Hackney, Islington, Shoreditch etc.) in general, the static residents stated that
they primarily moved around by bus, but in general avoided moving very far at all. Some
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mentioned that this was due to lack of interest in moving around, other due to the cost of
travelling by public transport. A few mentioned going to other places in England once in a
while. Particularly, there was quite a few mentioning that they had started travelling out of
London more as their family members have moved away, primarily to Essex, a county
bordering London to the east. Additionally, several of the people spoken too were considering
moving there themselves, or currently in the proses of moving there.
The temporary residents that I spoke too were all the more mobile. When asked about their
travelling habits, most had much experience in travelling all over the world, and a majority had
also moved to London from other countries, making them both experienced in living abroad as
temporary residents and holidaying abroad as tourists. Travelling long-haul was also much
more common within this group, and a couple of the people had travelled for months at a time
through whole continents as backpackers.
The temporary residents that had stayed in the area for over 10 years had some similarities to
the static residents when it came to travel and mobility. Participant 5 states:
“because I spent most of my money on my lifestyle choices, I never really had money to
go away. I spent almost my whole 20’s not going away. I went to holidays for family
Christmases and such, but really, I have never been travelling at all.
He states a longing for travelling, something that he never prioritized as the life he had in
London was occupying him and keeping him busy from reflecting over it. Participant 4 and 8
stated similar things. All three primarily referred to travelling in as being long-haul and for
longer time periods, in a backpacker-kind of style. All three stated that they had been on the
‘sun, sand and sea’ type of holidays on more than 5 occasions, to different destinations, but this
was something that they did not really consider as travelling.
Participant 1 and participant 12 were also experienced in travelling. Participant 12 had
experience in backpacking in both Southeast Asia and South America, where he spent 7 years
travelling around, picking up work along the way.
“The only thing that really costs is the travelling, flying is really expensive so that is
something I would avoid as much as I can. But it is an experience to go by buses and
trains, it is more fun, you see more of the country”
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What is interesting here is how he refers to the flights as being expensive, but rather than seeing
this as something that limits his mobility, he refers to it more as it was a choice that he takes to
further his experience while traveling.
Participant 1 had a different experience in the way he had traveled. Born and raised in Finland,
he left in his teenage years to go to America to join a musical tour. He states:
“I have never really returned to Finland after that. I returned for half a year and found
that I wanted to live abroad again. So, I moved to Japan and finished my university
degree in Japan I then went to Oxford for my masters and PhD after that.”
Similar to participant 12, he has travelled a lot, and spent much time abroad. He still travels
between Japan and London regularly and when this study took place he had just come back
from Japan, where he spent some months trying to figure out if he could see himself moving
there fulltime, something he argues would be difficult. He sees the locale life, and the
immediate surroundings as holding paramount importance for his overall wellbeing. He
continues:
Having a company is another way to be a bit more mobile. A lot of the work can be with
client from around Europe, and indeed the first client was from Finland. So, a lot of the
work you do is remote work. So yes, I do have those kinds of scaffoldings or
infrastructures for being mobile, and as an EU citizen you are very lucky to be able to
move. But at the same time have a very high quality of life, and also a fun life…, that is
difficult to transport, to cultivate. I really think about that and would prefer not to move.”
Similar to participant 12, mobility is something he can use when he needs it, or wants it, but he
is equally as likely to choose to not act on his mobility. The value of setting roots is something
that he sees as key in order to have a high quality of life, and he particularly refers to the need
for a stable everyday environment and home-base, in order to keep his career afloat. He
mentions how his academic career is strong in England and moving as far as to Japan would
make it hard for him to keep it at the same level. However, the possibility of his own company
is something that he sees as a way of keeping his options open in case he would need to move.
When it come to the local mobility of participant 1 and 12, they see themselves as being very
mobile, but again choosing the option of staying in the immediate area as much as possible.
Walking and cycling are the preferred mode of transportation. This is also the case for most of
the temporary participants. Participant 6 states how she avoids public transportation as much
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as possible, much rather would move by foot or private transportation – something she sees as
feasible for her to do.
In conclusion, the most significant observation from the analysis is the difference between the
static residents and the temporary residents. Mobility is something that the temporary residents
have, and some choose not to use to its full extent, whereas the static residents are seen as less
mobile, primarily due to financial reasons. Considering the local mobility, the static residents
were more inclined to use public transportation, primarily as this was the only option that they
had to get to places. The temporary residents were much more likely to avoid public transport,
which they were able to do as they had the option of either finding things to do in the immediate
area or use private transport. Considering the more global mobility, as well as the travel habits
in relation to tourism, there is a clear difference observed between the two groups. The
temporary residents are all avid travellers, and most are experienced in long haul travelling and
living abroad. The static residents, however, are much less experienced in travelling. Some
experience in travelling within Europe is observed, but neither of the static residents’ report
ant experience to long haul flight, and in general, it was not something that they reflected much
over either. A clear difference in how the different groups view travelling can be argued
through this, with the more temporary residents seeing global mobility as being a key
component of their lives, whereas static residents seem to consider travelling abroad more of a
luxury.
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5.4 Art and creativity

During the fieldwork, I spent much time walking around in the study area. One thing observed
from the data from the observations noted down whilst doing this was the vast amount of street
art. This was to be expected in and around Brick Lane and Shoreditch, as this is a known tourist
attraction for the region – as described in the earlier chapters of this thesis. However, what I
had noted to be more surprising was how far out of these specific areas the street art had spread.
Additionally, the fact that the majority of street art were located in and around places of
consumption, such as stores, bars, restaurants and cafes, was something I had noted down as
surprising. In the data, there was observations taken whilst walking along Kingsland Road, the
main road leading from Shoreditch up towards Hackney and continuing North towards Stoke
Newington. There was always street art visible. A clear concentration was noticed around areas
nearer to public transport stations, where the majority of cafes and stores were located (further
shown in appendix 1 section 2. And appendix 2, section 1)
Without being prompted, participants brought up street art and more precisely, the fact that
there is very little street art in the nearby surroundings. Both the data derived from the field
diary, and the data from several interviews showed that the street art was something that stayed
unnoticed, argued to be something mainly concentrated in Brick Lane and Shoreditch.
As the observation of street art had been done before the interview, I was aware of there being
vast amount of street art not far from participant 1’s apartment. Just three minutes away from
his front door, the first piece of street art was could be spotted, displayed in the first image
below. Continuing walking for another twenty minutes along Kings Road towards Hackney, I
had noted down the number of similar street art sightings, and a total of seventeen sightings
were counted, all in different sizes and various degrees of complexity in the art pieces – some
more elaborate than others. Walking along Regents canal from Hoxton towards Broadway
market and Victoria park/London Field’s, additional sightings was observed.
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Participant 1 refers to the artistic environment along the canal, and the natural beauty there is.
However, what was observed whilst walking along the canal was also street art, colourful canal
boats, graffiti, colourful and artistical designed café signs and other man-made artistic
contributions to the creation of the environment – something that participant 1 seemed to have
bypassed.
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Participant 2 was observed to be more aware of the street art in the area, something that she
had also reflected over more than participant 1 was observed to have done. She stated
“Everything that is supposed to be a bit artistic is supposed to come from struggles and
poor environments and East London that used to be a total slum[sic] – I mean it is not
anymore, but still, there is some left of all that. It is SUPPOSED to be graffiti on the
walls, it is meant to be a bit like that. You are supposed to be allowed to be free, to do
what you want. I think that mentality still exists, even though it is a lot more done up
now.”
She continues along the same lines talking about how that is something she sees being a major
tourist attraction, the idea of a graffiti on the walls, and the ‘artistic vibes’, something that she
has picked up from working as a hotel receptionist in Shoreditch. When asked about her own
perception of street art and graffiti she said:
”No, it is not really my kind of art, but it is not something that bothers me either. It is
more just part of the canvas here in east London. I know that there are many tourists that
want to go on like, graffiti tours and things like that”
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The more static residents spoken to were in general very unaware or highly uninterested in
discussing art and creativity. When specifically asked, the response from participant 9 was that
she simply had no opinion or feeling towards either, seeing it more as a ‘trend’ that she thought
would pass by.
Participant 5 and 7 were the only ones that had very strong opinions regarding street art in the
area. Participant 5 stated:
“I feel like it is a bit contrived. Now there is a lot of walls in Shoreditch where people
can come and do lots of street art legally. Like…. fuck off… really? It is a bit cynical, I
think. Or maybe I am the one being cynical, possibly.”
A clear dismay of what he perceived street art had become was observed in the interview. The
idea of street art being used in ways to attract people to consume more, or want to spend time
in certain areas, was something he argued to be against the very core of what street art was
supposed to be about – opposing the status quo. This is something that participant 7 also
brought up. During the street art tour that I participated in as a way of gaining data through
participant observations, he spoke about this in great detail. He made a point in showing which
pieces were paid art ordered by companies or in some cases the council itself. He explained
how the processes of creating a street art piece illegally. stating that the time limit often was
20 minutes on each piece. This was due to reducing the risk of being caught, fined and/or
arrested. This led to many artists either doing small, or simple pieces, often through the use of
stencils. The pieces he showed us during the tour were all far from simple or small, something
he argued was proof that the majority of them in fact were legal, and perhaps also paid for.
Additionally, he showed pieces of Banksy, as well as other famous artists, and discussed the
effort the local council or the house owners had gone to try and protect the work – something
that he claimed Banksy himself was against. At one of the places where he showed a Banksy
piece, El’s yard, he also pointed out a large mural piece on the wall opposite. He explained that
is was a piece paid for by Chanel, one of the world’s largest luxury brands, located at the wall
of their store.
During the interview after the tour, I asked him what he thought about this on a personal level,
from his perspective as a local artist working with street art himself. Similar to what participant
5 discussed, he saw it as something highly ironic: how the meaning behind street art had been
forgotten and instead was used as a tool to further consumption. However, as an artist himself,
he argued the complexity in the question, as for the first time, the art that he himself created,
63

and others like him, were considered real art. It was possible to make a living on art. He also
brought up the opportunities for people like himself being able to do street art tours. However,
he claimed that the tourists going on the tours were rarely avid art enthusiasts, something he
found ironic. Additionally, he argued and the companies that paid for artist to do the work were
rarely interested in the art itself, but rather the possibility to attract a certain type of consumer.
When it came to creativity more in general, participant 1, 2, 6 and 12 were more inclined than
the other to discuss creativity throughout the interviews than the other participants, which can
be argued to be due to their work and personal interests. Participant 1 was perhaps the one that
discussed creativity in most detail – being a subject that he himself is interested in when it
comes to his research and future business perspectives. In particular, creativity and co-working
spaces were something that he brought up on many occasions. Participant 2 mentioned the
creative atmosphere as something she was attracted to due to her freelancing work as a
graphical designer, seeing a benefit of an area with a more creative vibe and the type of similar
minded people that it attracted, as well as increased chance of business opportunities.
Participant 12 also mentioned the idea of a creative vibe as something he appreciated, but more
for the type of atmosphere and the type of places that was around him – referring to the type of
Hipster culture that he sees in East London. Participant 6 was of the opposite mindset, stating
that the ‘creative vibe’ made her want to leave east London, as it no longer had the type of
freedom that she was after. She argued that the creative vibe in the area was forced, and no
longer unique. She saw conformity in the people that now lived in east London – making her
want to leave the area for something less gentrified and free spirited, and in her words, more
authentically creative.
In conclusion, the data showed that there was a clear difference in how the static residents and
the temporary residents, seemed to relate to creativity and street art in the study area. The more
static residents had no interest in the topics at all, seeing it as a trend that would disappear – as
well as something that did not relate to them. Additionally, neither of them had any relation to
creative industries in their working experience. The temporary resident had more relation to
the creative industries, and in general a larger interest in creativity and art. Art was also a major
feature of the architecture and the businesses in the study area, showed in data collected through
observations. Both in the physical aspect of art as a way to decorate buildings, but also in the
concentration of galleries and creative businesses, such as co-working spaces with focus on
creative businesses. There was also a difference in how the temporary residents reflected over
creativity and art, with the participant with more relation to creative industries being more
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inclined to discuss creativity. When it came to street art, the ones that were more aware, or
interested in street art, were the ones that either had a relation to street art themselves, or to
tourists, as the street art in Brick Lane and Shoreditch were seen to be of interest for people
visiting.

5.5 Tourism

Data related to tourism could be observed throughout, both in the data derived from
observations and interviews. Words such as touristified, crowded, generic, and commercialised
were often stated in relation to each other and to tourism, showing a consensus in the data of
tourism being something viewed as negative. Again, the static residents represented in the data
seemed to see little interest in discussing tourism, similarly how they did with art and creativity.
They were all aware that tourism was a major part of London, but it was not something that
they saw directly impacting them, as they seemed to see this as mainly being in more central
parts of London and to some extent in Shoreditch and Brick lane, i.e. not places where they
themselves spent much time. Additionally, neither of them is involved in the use of Air BnB
or Couchsurfing, meaning that they had no connection to tourism through their own personal
endeavours. They did not see themselves interacting much with tourists, nor did they see
tourism having a substantial impact on their lives. Interestingly, the idea that tourists are
somehow separated from the static resident’s everyday life was also how the static residents
referred to the temporary residents in the area. When participant 9 was asked about the people
dwelling in Hoxton and the nearby places, she stated that a lot of people came in from Europe,
staying for a few years and leaving again – ruining the area in the process. She referred to how
both the temporary residents and tourists would come in and transform the place to a gentrified
space, made for consumption and filled with trendy bars and venues, replacing the old venues
where she, her family, and friends would spend their time. It became very clear in the data, that
she - nor the other static residents spoken too – felt a connection to these people, but rather saw
them as something completely detached from themselves and the “real east Londoners”.
As stated by participant 4:
“I have always noticed that London is a tourist city. I mean, places like Shoreditch….
the nightlife has become a lot more prominent because a lot more of these places keeps
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popping up, like for the young and trendy. And they are building a lot less social housing
it seems.”
The temporary residents saw this differently, arguing that tourist were the ones bringing the
gentrification. Many of the respondents argued that tourists were changing the vibe, making
the ‘cool’ and ‘original’ people wanting to leave. Participant 8 states:
“I mean... I am not super hipster or very alternative, I am more like, whatever, more like
average. But I still feel like ‘uugh Shoreditch’. There is way too much tourists there! And
I don’t even really care what image I have. I mean I can go to any pub, but I still feel
like... I do not want to be anywhere where there is going to be a lot of other Italians or
where everyone is a tourist and doesn’t like... behave like a normal person!”
Participant 6 were along the same lines. When talking about the impact tourist have on the area
she stated:
Of course, they impact the area. It brings down the value for the ones that live there. If
you want to be a real Londoner then you do not want to be in an area where everyone is
a tourist, you want to be amongst other Londoners..”
In general, the participant saw a difference in tourists and themselves, and much of it had to do
with similar ideas of what participant 6 stated. As residents, although perhaps temporary, they
were still in some ways considering themselves as Londoners, something that they did not see
the tourists to be. It was observed in the data that the participant in general put considerable
focus on differentiating themselves from tourists in order to make themselves unique and more
experienced in comparison. Often tourists were described in rather derogative ways, with
words such as ‘boring’ and ‘annoying’ and ‘in the way’.
Another observation made in the data was related to the participant that had a clear relation to
tourism themselves, and in their everyday interactions. The participants that host through Air
BnB and Couchsurfing, as well as work with the tourism, had their specific set of reflections
on tourists in relation to this. In general, when discussing the tourists that they themselves
interacted face to face with, the participants used a much milder language in how the described
and talked about them. The people with experience in hosting through Couchsurfing, the
consensus was that the experiences were positive, and rather personal at times, with friendships
being created as a result from the hosting experience. However, participant 3 stated that she
experienced a slight difference in how it was to host outside of London, and how it was now.
She stated that now living in Brick Lane had led to more people asking to be hosted, and the
66

people that wanted to be hosted were less interested in spending time with her, and more
interested in finding a place to stay, often offering to pay. This is something that she saw as
negative as she appreciated the fact that Couchsurfing is supposed to be away to experience
cultural exchange, free at cost.
The participants hosting through Air BnB were in general less interested in having some type
of cultural exchange with their guests. Participant 1 had a lot of experience living in Air BnB’s
himself, stating that he spent roughly 4 years living in different Air BnB’s when he first moved
to East London. Although he did mention establishing a friendship with one particular couple
that he was hosted by, he did not seem to see Air BnB as a way of getting to know local people,
or a way of experiencing cultural exchange. Instead, he defined Air BnB to be more of a
business opportunity.
“I realised that ok through Air BnB you can find longer term tenancy, and what is really
cool about them compared to a London housing agency is that they all look very nice and
the quality was way higher than if you go onto the rental market.”
Additionally, the realization of Air BnB being a creative way of finding cheap accommodation
in London made him rent the apartment that he currently lived in during the time of this study:
“I realised at the outset that if I go for an Air BnB guest, it would be a lot cheaper for
me.
There was a similar view from the other Air BnB host. Neither of the participants stated that
the reason they hosted through Air BnB was to meet people or experience cultural exchange.
During more informal conversations with the participants, there was statements regarding their
experience with me interviewing them. It was very rare that they would make the effort to
spend time with their guest at all, and instead saw them as more of a necessary evil.
In conclusion, neither static residents or temporary residents seemed very positive to tourism
or tourists in general. Throughout the field notes taken and the observations done, it became
clear that tourists, or people that came across like tourists, were more likely to spend time in
the more gentrified areas, such as Shoreditch and Brick lane, as well as closer to public
transport stations. The static and temporary residents were in turn inclined to avoid these areas,
both for the sake of avoiding tourists, but also due to the risk of being taken for a tourist, or
someone less likely to be a Londoner. Additionally, tourism was not something the static
residents seemed to reflect over very much at all, more seeing it as something that existed, but
not in relation to them or the places they spent time.
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5.6 Perception of the area and the people within it

This theme was mainly derived from the data collected through the formal interviews as well
as informal conversations with people that I met in the area throughout. Additionally, my own
reflections noted in my fieldnotes and the diary I kept generated data that is represented in this
theme.
The first night, and the second day of my fieldwork, I kept a diary of how I first perceived the
area, with the intention of getting a perception that was not tainted by what I would come to
hear from the people that I interviewed and spoke to during the following week. Extractions
form these diary entries can be seen in appendix 1 section 3 and 4.
The perception of the area was seen to be in consensus throughout the data. There was in
general a relatively negative perception of the area for both the static and the temporary
resident. In the words of participant 9:
“.. If you heard the chats that we have, the old Hoxton gang, you would hear us say that
all the markets are gone, all our pubs are gone. All the community areas are basically
breaking down.”
When asked what she sees it being replaced with, she answers
“Nothing really, chaos. You know the land has been sold off and they have made really
expensive flats that people really cannot afford. And the community it has just broken. It
has all been replaced with trendy bars, and you know a lot of local people, they just do
local jobs. They would work in the local doctor surgeries, or local factories where they
have always worked, and they can’t afford to go to these up and coming sort of… places.”
This was repeated by most of the people that had been in the area for more than 30 years,
including the interview participant but also the local people I meet whilst out on a dog walking
in Shoreditch park with Participant 5. Although he had a very different experience than most
of them, he still had gotten to know the older community in Hoxton thanks to these dog walks.
After one of these conversations, I asked him what his thoughts on the matter was (further
elaborated in appendix 2 section 2)
“If you go up Hoxton street, on you right hand side there is this place called ‘The White
Lyan’. It is now a hipster cocktail bar, but it used to be the white lion, and that was a
national front stronghold. There is a proper racist community around here. You see the
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amount of council properties there are around here, these people have been here since
the 60s, possibly earlier even..”
What is interesting here is how he wants to distance himself from the perspectives and views
of the older Hoxton community, seeing it as being racist, or bigoted. The changes from the old
communities’ venues into Hipster bars he does not necessarily see as a bad thing, as he argued
that the area now is more welcoming and inclusive, making it more diverse. However, this is
in contradiction to what the static residents reported, and the sense of them no longer being
welcomed or included in the area. Something that is clearly creating a strain between the
different groups.
Apart from participant 5 however, most of the more temporary residents have very little to say
about the more static residents in the area. Participant 1 states:
“I would think that over there, across the road, that that's a council estate, or it definitely
looks very low cost… So, they are not being completely chased out of Hackney. I think
that that is also something that is happening in London. When these areas get wealthier
or more hipster, then the poor people have to move out, and that's why, very kind of sadly,
the social problems are exported, and moved away. So suddenly the inner parts of
London become very safe, because the people who are suffering from most problems,
they are forced to leave. There is a lot of this kind of colonializing in these areas.”
An interesting observation in this statement is how he views the areas as becoming safer.
Something that is the direct opposite of how the static residents all saw it. As stated by
participant 4:
“Think about high rise estates where you have windows down on the house across the
road, where you can see a BMW outside, when you have to get on the bus. Or you see
the family wheeling out suitcases to go to their annual holiday. Imagine if you then do
not even have a passport and you are 19 years old. It is creating a social strain when
kids are going out and about, seeing people that are targets. More people to mug and
more bags to grab at the end of the day.”
This difference between static resident and temporary residents can be observed throughout the
interviews. As participant 6, a temporary resident, states:
“I always felt more unsafe when in Sweden. Even if I lived in different places in Sweden,
I always lived very central in cities and there was always street lights. But I was always
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scared when walking home, because it is so empty, there is no one out. In London, and
where I have lived here, there is always so much traffic and people out. Even if it is like
4 AM there are still buses and cars on the streets. So even if I now live in an area that
can be seen as a little ‘unsafe’, I still feel safe when I am there.”
However, a similarity observed in all interviews was the perception of the area being less
appealing or interesting in comparison to how it used to be. The static residents refer to their
childhood, and how the area was over 20 years ago, whereas the temporary residents refer to
how it was when they first moved in. The temporary residents refer to the area as becoming
‘boring, and touristified’, too mainstream, and most of them consider moving away because of
this. As participant 12 states:
“When I first moved here it was the most amazing thing to see the vegan restaurants
opening everywhere, and the strange places like cat cafes or stuff like that, but now I
sometimes think that it has stopped being fun. Everyone has done it already. It is not
new.”
In conclusion, the data shows that the majority of residents within the area are in general rather
negative to both the area and the people dwelling within. The static residents now see the area
as lacking in heart and soul, being an empty space without meaning. The people they see
dwelling in the area are all people they assume will leave, and the way they describe the more
temporary residents – and tourists – is negative. The same goes for the temporary residents,
they see the area as becoming gentrified, and boring. The authentic feeling of artistic and
creative environments they see as being replaced with commercialised space taken over by
tourists or imposters, and the static residents they do not really consider at all. The sense of
safety is another important observation in this theme, where the static residents see the area as
becoming less safe, something that can be argued to correlate with the diminishing sense of
belonging. The temporary residents, however, seem to consider the area safe, and based on the
data, it seems to be correlated to the sense of separation the temporary resident has toward the
static residents – whom they argue is the root of the societal problem and the crimes in the area
in general. The few tourists spoken too additionally reported that they did not perceive any
feeling of being unsafe or scared, something that was also evident in the field notes and diary
kept during the fields work.
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5.7 Practises and dwellings in the area

The practises and dwellings within the study area were represented throughout the data. The
in-depth interviews as well as the more informal conversations gave the perspective of the
residents themselves. The participatory observation was also a significant source of data for
this theme, as the data derived from these experiences described the places that the residents
would go to and hence provide information of their choice of dwellings. Additionally, the
participant’s practises whilst walking to the places they described as venues they would visit
in their everyday lives, as well as at the places themselves were observed and noted down.
Furthermore, the conversations that I engaged in gave information regarding dwelling
behaviours and practises. Lastly, the observations I did, and the additional fieldnotes and diary
entries provided recordings of how people behaved in the area in general.
Spending time sitting at cafes, I would observe what type of people would come in or walk
past. I spent time in four different cafes for this specific purpose.
The first one was a small French-themed café in De Beauvoir: ‘Fresh produce, organic.
Trendy. Lots of white middle-aged people getting coffee, skinny flat whites. A few younger,
white, British sounding people, again, ordering flat whites, before rushing out’. I noted down
that there were no plugs for charging laptops – I wonder if that is why they all rushed off. It
was a small café with not much space to sit and work.
The second café I spent time at was the lobby of Ace hotel, located on Shoreditch High street
– a recommendation from one of the participants. Here, I observed that the crowd was slightly
younger, and they spend more time in the café. During the 45 minutes that I spent there, the
majority that had been sitting there when I arrived, had not left, and were not looking to be
leaving any time soon. They all had laptops out, looking to be working. Most sat on their own,
some sat together, talking quietly. It seemed to be a mixture of nationalities in the room, and
the majority seemed to be around 25-30 years old.
The third café I spent time at was a Starbucks at Spitalfields market. Here, the people had
changed again. The majority of people seemed to be tourists. It was crowded, and I had to ask
to share a table with a couple sitting. Around me I heard Italian, Spanish, Swedish, but no
English, apart from the couples I sat with. One couple was Indian, and the other was Italian.
Most people in the café seemed to be around 20 years old. I saw perhaps two people with their
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laptops in front of them, looking to be working on something, but the majority of people in the
café where talking – rather loudly – with friends.
The fourth café I spent time in was ‘by the bridge café’, on Kingsland Road. Were almost
empty when I arrived. One young ‘hipster’-type sitting with his laptop, the staff and me. During
the time I spent, 2 more people came, tourists. (further expanded in appendix 1 section 5)
Considering the data from the in-depth interviews, the data collected through observation
seemed to be confirmed. Most of the participants avoided touristic areas in their daily life - to
the extent that they could. The static residents reported that they spent most of their time in
their homes, and very rarely went out and about in the area. Walking to the shop and back or
going for a walk in the park was the main things stated in how they spent their time in the
neighbourhood. Participant 10 states:
“ I don’t really bother doing much now really. I might pop down to Columbia Road to
see one or two of the old lads once in a while. Maybe go for a pint or two down there.
But you know, there is not much around here for me to do, most of my mates have moved
away. I probably spend more time watching TV than anything else, leaving London when
I can afford it”
The data showed a similarity in the responses of the static residents (further shown in appendix
2, section 3), in how they seem to avoid spending too much time in the area, but prefer to stay
at home, or further away. When asked about going to the bars and venues in the area, participant
4 stated:
“Places like that are for people in their twenties, you know. On the few occasions I do
go out, I am more likely to go to places that have been there for years. “
Participant 5, that is in a similar age, respond in a relatively similar manner. He does not leave
London very often, nor does really spend much time going to the bars, restaurants etc, that are
located within the area. He states that the majority of his time is spent either in his house, or
out walking his dog.
“I got a dog at the right time because I had stopped attempting to make the effort, and in
London you have to. You have to travel to places, getting night buses. And I just… The
point last year that was probably the reason where I decided to do it in the end, because
I was just like… ‘I am sick of this! I did not want to go to raves all weekend anymore, I
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did not even want to go to festivals anymore, I was just really not bothered. And I though,
you know what, with a dog I can just sit down the pub with my mates and that is fine”
He reflects a little, then continues:
“The best way to describe it is, sometimes being in London is like, being thirsty and being
stuck at sea. Because, there is water everywhere but not one drop that you can drinkThat is how it feels. There is an overwhelming amount of stuff to do. I get to a point where
I am like, ‘let’s just do none of them’… That is the easiest option.”
Participant 1, that is also in a similar age, has some similarities in the way he spends his time.
“I'm trying to usually wake up 5.30, 5.45, and I have this new challenge of doing my
focused work, my main writing for the day between 7 AM at 9 AM. So, at 9 AM or 9:30
AM I have already done quite a lot. And then after that it is more sort of emails and
business development reaching out to people doing important stuff. then eating at home,
or with a friend outside sometimes, it depends. Or going for lunch at the department or
nearby. “
Similar to participant 5, he has started spending much more time in his house, and less out in
the area. Previously, he had used the co-working space a lot more:
“The co-working space became kind of like my living room, and my own room, and the
Air BnB’s, although some of them were more long-term, they were sort of just the
bedroom. The co-working space I brought like 300 books there, my guitars where there
and all that. So, it was a funny temporary sort of home “
Now, he states that he might go out 2-3 evenings a week, mainly going to academic events or
seeing a friend for a short catch up. He continues:
“When you have a comfortable kitchen and home then you feel like cooking, and then
invite friends’ home as well... I sort of had enough of going out in Japan when I ate out
every day. So, I am quite happy to cook at home now.”
He had previously mentioned a Japanese café, and Broadway market that he at times would go
to. I asked him about this, which he stated that he went to perhaps one evening per week. I
asked him if he ever went to any new places, like the bars and cafes etc. along Kingsland roadd
or in Shoreditch.
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“I know there is some really amazing new places. I mean maybe once a month twice a
month I would try something there with friends. I know when my dad was here, we went
to this Ethiopian place. “
Interestingly, he mentions going to a new place when his father came to visit from Finland.
Additionally, similar reasons where given when discussing Shoreditch and when he would
spend time there – if he had friends visiting from abroad, he would spend time there, but never
on his own accord. This suggest a correlation between trying new places and being new to the
area or in face – being a tourist. He mentioned that he once brought a friend there for a street
art tour. But in general, he did not like going to the area as he saw it as being to touristy, and
‘too vibrant’ and a little bit overdone – Something that all participant agreed with.
Participant 6, 7 and 12 all stated that they tried to avoid Shoreditch as much as they possibly
could, something that was a little difficult for participant 7, as he both works and lives in the
area. An interesting observation in the data from his interview was that he felt a need to escape
during the weekends, going to Stoke Newington or Peckham – stating that this was a way to
escape, the tourists and the drunken party people from Essex – something mentioned by all
participants. Participant 2, 3 and 8 were the only out of all participants that seemed more willing
to spend time in Shoreditch and Brick Lane, even though all of them mentioned that the
majority of their free time was spent elsewhere: participant 3 mainly at home or in central
London where the church she goes to where located and participant 2 and 8 preferred to spend
time in London Fields and Hackney. These three participants were also the only ones stating
that they tried to go to new places, something that can be seen to correlate with the amount of
time spent in the areas that they now lived. Participant 2 had lived in the study area for 2 years
before moving in from Islington, just to the west of the study area. Participant 3 had only lived
in her current flat for a month, and prior to that lived further east in Limehouse. Participant 8
had also moved in from Islington, about a year prior to the time of the interview.
In conclusion, the most relevant observation from the data is the fact that very few of the
participants actively seeking to spend time in the area. Most state that the majority of their free
time is spent in other parts of London, or even outside of London. Additionally, it seems to be
little interest in spending times in the places inside the area, as most state that the time they
spend is mainly at home. Additionally, the places that the participants took me to during the
participant observations were often places that they had never been, but rather places that they
had walked past and though looked interesting. At several occasions, the participants also
ended up not necessarily liking the places that we went. Another observation made was that
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the interest in spending time in the area, and the places within, seemed to correlate with age
and time spent in the area, with the oldest people that had spent the most time living in the area
being the least interested, and the younger people, that recently had moved to the area were the
most interested.
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6 Discussion

This chapter discusses the findings of the study in relation to the concepts and theories that
have been presented in chapter 2 of this thesis. The discussions set out to answer the research
questions and the objectives stated in Chapter 1. Chapter 6.2 discusses the data and the
literature with research question 1 in mind. Chapter 6.3 focuses on research question 2, and
chapter 6.4 deals with research question 2.1.

6.2 Changing urban landscapes
6.2.1 Processes of globalisation in East London
The findings of this study clearly show a changing urban landscape. The increased flow of
tourists, but also temporary residents coming in to stay for a few years have brought elements
of change to the tangible elements. Newly opened bars, cafes and restaurant where discussed
and shown throughout the findings. Implementation of street art was another finding that was
evident throughout. Several of the respondents talked about the local venues that there once
was as being replaced with housing developments and entertainment areas for tourists and ‘the
others’. Gentrification was another topic that came up a lot in the conversations, and it was also
evident in the observations taken in the area.
These findings are easily linked back to the literature presented in chapter 2 of this thesis.
Creative city planning (Landry 2000) and the idea of attracting the creative class (Florida 2002)
through the implementation of creativity and art is evident. The opening of artistic or creative
venues, and the efforts in offering niche venues for these people to dwell are another thing that
is strongly represented in the data. Creative working spaces, as discussed in chapter 5.4 is
another aspect of this. As mentioned in chapter 4, East London has been a place for regeneration
and creative industries, but what seems to be different in a modern east London, according to
the finding of this study, is the increased planned creativity – it is no longer the residents
themselves that builds the creative atmosphere, but rather the global companies and the council
and political policy-creators that are active in the area.
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An outcome of this is the reported gentrification and homogenisation of the area – leading to a
decreased sense of localised community, as well as decreased attractiveness for those who truly
wish to create freely. The results show how the residents confirm the theories of the
homogenising city discussed in chapter 2.3.1. The city as an entertainment machine (Lloyd &
Clark, 2001) and the idea of an urban area turning in to a place for entertainment can be seen
in the increased numbers of bars and restaurants, and the decrease of everyday, local meeting
points that there once was. Arguably, meeting points can change – but when the venues
continues to change, the likelihoood of the establishment of a local hub seems unlikely.
Additionally, the theory of the city as a showpiece is confirmed in the data, for similar reasons.
As East London has continues to change towards an entertainment area, it has also lost the
sense of community and local life that there once was – driving the residents away. What is left
is a anonymous, gentrified space that lacks heart and soul – and the creative placemaking is no
more than the superficial topcoat of a globlalised showpiece.
Additionally, the sense of mobility within the place seems to have had a strong impact of
globalisation. One aspect of this is naturally the increased numbers of tourist and temporary
residents that dwell in the area in form of increased mobility of people. However, globalisation,
and the increased mobility that come with, has also led to a gentrification of East London, as
discussed above. What was possible to find down the road previously is now likely to have
been replaced with something else, meaning that the need for travelling for everyday practises
has increased simultaneously. Jobs are further away, people live further away, and the
immediate are around has become anonymous. It is increasingly becoming more difficult to
centre the everyday practises to the local area as an outcome of globalisation processes and
gentrification.
There is little doubt that the geography of East London is changing in the processes of
globalisation, and there is little doubt to the fact that globalisation compresses the world
(Giddens, 1990; Harvey, 1989).. However, this study also shows that globalisation also dilutes
the local community, and the geographical boundaries that once was. The need for travel in
order to perform every day practises, gentrification and the increasing costs of living, and the
search for the truly authentic and unique, pushes people out to the perimeters of the city. This
changing geographical landscape changes the conditions in which the residents’ dwell, as well
as who it is that are able to dwell within East London.
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6.2.2

Who dwells? Tourists, static residents and temporary residents.

The results provided the three different societal groups: tourists, static residents and temporary
residents. The different groups were shown to have significant differences, both in
characteristics, i.e. how long they had been in the area, how old they are, what they work with
and what their interests are – as well as the types of statements that they gave and the practises
that they perform. These differences were deemed to be significant enough that it required a
separation between the groups in order to discuss the results in a sufficient way. The static
residents were the ones with the most prominent roots in the area, as well as the ones having
the most emotive statements in relation to the changes that they had perceived through the
years. Additionally, they were the ones that had lived in the area the longest, were the oldest,
and shown to be the ones feeling the strongest resentment towards the gentrification in the area.
Additionally, they were the group that lacked interest in creativity, art and tourism. The
temporary residents were in general younger, more diverse in cultural backgrounds, as well as
being more inclined to travel. They also showed interest in both art and creativity. Tourism
was something that the majority of the temporary residents had a relation too – although there
was an observed distain for tourists. The fact that both the temporary and static residents
portrayed an aversion for tourists, deemed it suitable to see tourists as a separate group– making
three groups in total.
Whilst reflecting over this, it became clear that the discussion in chapter two of globalisation,
and the changing social interactions and power structures as a consequence of this, in part helps
explain the differences in these groups. Static residents, being older, and being less experienced
in travelling the world, can in some ways be argued to be less globalised, making this group in
many ways’ outcasts from the new sets of rules and constellations that society is set upon. It is
particularly interesting to refer back to Wallerstein’s world system theory. The idea of the
peripheral, semi-peripheral and the core can help explain the idea of where the different groups
are politically, socially, culturally and financially located in the globalised world city. The
static residents being placed in the peripheral, furthest from the power, and the ones suffering
the largest consequences. The temporary residents in semi-peripheral, allowed some influence
in what happens, as well as benefitting more from the system than the static residents – but still
not being the main beneficiaries in the system, nor being the group that the system priorities.
The core in such an example is considered to be the global businesses and industries, as well
as the political decision-making bodies that are active in the area, with the main segment of
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consumers that are being targeted seen as being tourists. This is not in the sense that they are
the ones establishing the power, but in the essence of being the ones that reaps the main benefits
in a globalised world.
The new conditions upon which a globalised world is set has brought increased complexity in
how societal groups relate to each other, and to the places where they spend their time.
Landscapes are shaped through complex interaction and constantly renegotiated. Therefore,
the need to understand these complexities from a global perspective is paramount in order to
understand the conditions in which the local landscape is created. The use of global theory, and
more specifically, Wallerstein’s modern world system theory, provides a way to analyse and
understand the diluted local community, and the new conditions in which it is set upon.
Static residents and temporary residents are both apparent in East London, and the differences
in the condition in which they dwell are apparent throughout this research. Additionally,
tourists are increasingly growing in numbers in the area, helping to shape and negotiate the
landscape. For the purpose of Wallerstein’s modern world systems, the tourists are the group
that hold the highest capital value, hence being the group closest to the capital core. Tourism,
as argued by Cohen and Cohen (2014) and Hall (2014) to be one of the worlds leading
economic forces, helps build this argument. Additionally, Saidi (2012) and Teo and Li’s (2003)
argument of tourism being a key driver in the increasing globalised mobility strengthens this
further. Tourist, and tourism, plays a key role in the economic growth of cities, hence, city
planners and policy creators prioritise the growth and the attractiveness of East London as a
tourist destination. The city as a Showpiece is an outcome of this, as well as the city as an
entertainment machine, as discussed in chapter 6.2.1. However, if cities are being transformed
to big areas of entertainment, and showpieces of globalisation – the relevant question is: for
whom? Arguably not for the static residents, whose needs and desires are being put aside in
the gentrification process. Nor are the temporary resident the ones that thrive in a city turned
into an entertainment machine.
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6.3 Practises and dwelling in a globalised urban landscape

What the finding of this study clearly has shown, is that different societal groups have different
conditions in which they are able to perform their every day practises and the ways in which
they dwell. The need but also the opportunity to be mobile, the ability to be part of the current
societal trends, where they can work and how they can spend their time are all dependents on
the status of the individual. The result shows a clear distinction between the static residents,
the temporary residents and the tourist that dwell within East London – both in how they
themselves perceive the ways in which the are condition to live, but also in the actual practises
that they perform.
The way that residents perceive their realities is arguably not always linked to the practises that
they perform or would be able to perform. However, with the ontological and epistemological
stance that this study holds – explained in depth in chapter 3.2 – makes it relevant to consider
the perceptions nonetheless. The understanding of realities as being something subjective
provides a need to understand how the participants themselves sees the world in order to reach
an understanding in how, and why, certain practises are performed.
Firstly, the way that individuals relate to the place in which they spend their time is seen to
condition the ways in which they dwell. As argued by Larsen (2008) amongst others, the
relation we as human have to our homes have changed. The ties to our homes have changed in
processes of globalisation and the increased ability to communicate and travel. The familiarity
that once was strongly connected to our every day localities are no longer so distinctly separate.
This is something that the result of this study shows in chapter 5.2.
The way that the temporary residents have benefited from the increased mobilisation is a
product of globalisation. One side to this is the changing relationships and ties that there are to
the homes and families that are left behind. This naturally causes a different way in how
temporary residents refer back to their childhoods and hometowns as something more distant.
In the case of the static resident, and the lesser interaction with globalisation that they have
encountered, the hometown and the childhood still play a large role in how their realities are
perceived. The relationships that they have, and the local community that they are part of, are
still paramount aspects of their very identity. Temporary residents are more likely to build
their identity on the ability to move, and the globalised culture. The compression of the world
argued by Harvey (1989) has indeed made the world smaller – making it more accessible for
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the ones that are keeping up with the changing societal structures. However, at the same time
making the hometown and the community that there once was, more distant.
Additionally, this study shows that the relationship that the participants have to mobility
correlate with the relationship they have with globalisation processes. Going back to the
comparison to Wallerstein’s modern world systems, it becomes possible to discuss the complex
relationship residents have with mobility, globalisation and their practises and perceptions. The
further out in the peripheral that the resident is located, the further from the globalisation
process they are – making them disadvantaged in the system. The data showed clearly that this
was the case for the static residents, both in the way that perceive mobility, but also in the
practises that they perform when it comes to travelling for leisurely reasons. In many ways, the
static residents were shown to be immobile, stuck in place. In comparison, the temporary
residents were shown to be highly mobile individuals, more often than not having moved in to
the area from other countries. Additionally, the temporary residents were shown to have a lot
of experience in travelling long-haul, making them not only physically mobile, but also
culturally mobile – able to adapt and recognise cultures that perhaps once were foreign, but
now have become rather familiar; something that the static resident has lesser experience with.
However, the results show how the temporary residents – in comparison to the static residents
– perform fewer practises that require them to travel within the local vicinity. Static residents,
although perceiving themselves as not being very mobile, move around more in the local area
or the neighbouring areas. Public transport was more frequently used by static residents than
temporary residents, whom instead where more likely to stay in the immediate area, within
walking distance of their homes.
. In order to stay ‘authentic’ and unique, temporary residents avoid travelling to places that are
considered mainstream. A question that then strikes me whilst analysing the data, and writing
this thesis is, has mobility itself becoming mainstream? Will the people that can afford to, chose
to avoid being mobile in order to create the distinctiveness that they once had, regaining the
elite sense of self-fulfilment that travelling once gave?
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6.4 Blurring practises in a globalised world

This section will deal with the changing practises of tourists and residents alike. The main
argument presented in the literature is the idea of tourists and residents morphing into a
homogenised group. The co-creation of tourism argued to decrease the barriers between tourist
and residents, as well as the tourists and residents sharing the same practises and dwellings, are
both key aspects to what scholars have argued to be a leading cause of this.
The most significant result in this study is related to tourism, how both the static and temporary
residents were shown to avoid tourists, and touristic areas. Something that contradicts the
theory of tourist and residents’ practises morphing into the same. Residents clearly show a wish
to stay separated from the tourists and end up avoiding going to the newer bars and cafes
opening in the areas because of this. Additionally, the results show how the residents primarily
spend their time in their homes or go to places away from the environment around them.
Throughout the data, is was also shown that temporary residents deemed places to become
‘uncool’ or less trendy and less authentic as soon as tourists started coming to the area.
The fact that tourists are seen to come to the areas that the temporary residents – and the static
residents before them – choose to dwell in, confirms that tourists are interested in doing the
same things as the residents. However, what is shown by the results of this research is that the
residents then leave. They stop performing the practises the tourists start to perform, and they
stop dwelling in areas where tourists dwell.
Additionally, statements such as residents and tourist becoming a homogenous group fails to
recognize the complexity in the societal issues or strains that are prevalent in globalised urban
landscapes, as discussed in the previous parts of this chapter. By assuming a stance of residents
being one homogenized group, there is also a disregard of the local differences and the growing
hostility – which in turn excavates the social strains. The results show how both static and
temporary residents display a similar disdain for what is becoming of the area they live in, and
the tourists that come, yet it also shows a disdain for the other. Additionally, the results show
that the static residents see tourists and temporary residents as a homogenized group; again,
not accepting the complexity of the strains and issues that exists between these groups. This is
something that is paramount to remember, in any potential future studies.
Another finding was related to the involvement in tourism by the temporary resident. Working
in the tourism sector, renting out accommodation or hosting tourists were all standard practises.
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However, the data showed that although there was interaction with tourism, there was little
interest from the temporary residents in spending any time with the tourists, as well as little
interest in any potential cultural exchanges – something particularly evident in the case of the
participants hosting through Air BnB. Considering the arguments behind co-created tourism
experiences (Richards & Wilson 2006), this is an interesting observation to consider. Air BnB,
and similar companies, provide opportunities for tourists to create the experience that they
want. A larger amount of freedom in how, and where to spend their time, is seen to have opened
up through the idea of including the tourist decision-making ability in the creation of the
tourism product. What this study has shown however, is that the residents, and in cases also
the host, still chooses to not be part of the experience that the tourists try to create – arguably
hindering a truly co-created tourism experience to happen. The tourists are still restricted to
elements of the temporary residents’ lives, and the experience that they have is easily argued
less authentic than what the tourists believe it to be.
Additionally, the static residents are shown to have very little interaction with tourism in
general, both in the results of this study and in the study of Smith and Pappalepore (2015) that
focused on Deptford, another area in London. In this study, static residents reported that they
were not interested in spending time with tourists. Additionally, they were also not involved in
the tourism industry, nor did they go to places that had high numbers of tourists. As argued
earlier in this chapter, this can be explained by the localised cultural background, and the
lacking relationship between the static residents and processes of globalisation. Additionally,
as reported by Smith and Pappalepore, tourists are not interested in these residents either.
Instead, it is reported that they are interested in the temporary residents, the creative class. This
can additionally be argued to be the cause of the different sensations of safety that tourists,
temporary residents and static residents perceive, as shown by this study.
What the arguments presented here have shown, is that the idea of tourists and residents
morphing into one homogenized group, is not just highly problematic, but also false. In the
process of tourists becoming more interested in the everyday lives of (some) residents’ every
day practises and dwellings, the residents lose interest in them. Tourists are seen to start
performing the same practises, and dwell in the same areas as residents spend their time,
leading to the residents to start performing new practises, and start dwelling elsewhere. A
continued process of practises and areas of dwellings moving further out of the city centres,
and as this study shows, now out of the areas that were once at the edges of the city.
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7 Conclusion

The main conclusions of this study can be seen in relation to the Research questions and
objectives stated in the first chapter of this thesis.
The objective stating to gain further insight to the understanding of societal problems is seen
to have been met, as this study has presented suggested theories as well as connected previous
theories in new ways. Additionally, this then also is seen to have successfully dealt with the
first research question. The study presents several elements of globalisation that are seen to
have influenced the everyday practises as well as the dwellings in the specific study area.
Commodification, mobility, technology, creativity and tourism are some of these considered
key factors.
The growing theories on tourism in a globalising world, with particular attention on the argued
blurring of residents and tourist were considered throughout the research. The study explores
the practises of the residents in East London, as well as the way that people within the study
area dwell. Additionally, it explored the perception that the residents have of the landscape in
which they live, which were reflected upon in order to get a deeper insight into the underlying
structures that they are condition by.
The strongest contribution of this study primarily relates to research question 2.1 – and the
discourse in tourism academia regarding the blurring lines of tourist and visitors. This study
presents empiric evidence showing that these lines are not blurred. The practises that tourist
perform might be inspired by the ones that residents perform, and the increasing wish to dwell
in the way of a local are hard to argue against. However, this study present evidence showing
that the practises that are adopted by tourist, are replaced by the resident. The continues wish
to differentiate oneself from the mainstream seems to hold more weight than the idea of being
part of the creative class and the mobile elite – something that goes against the idea of blurring
practises of tourist and residents.
Global processes, and changing urban landscape, are condition by complex systems. To
simplify this by blanket statements regarding blurring practises and homogenized dwelling is
therefore considered to be both faulty, and irresponsible. A need to consider tourists as part of
the landscape is required, and the understanding of tourists - and mobility in general - as part
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of the growing societal issues that are prevalent in a global world, are paramount in order to
provide a better world.

7.2 Limitations and suggested future research

This research is argued to be answering the research questions asked, as well as reaching the
objectives set. However, it is not considered to be perfect. Firstly, the research is highly place
specific. In order to fully examine the questions asked, the study should be replicated in other
study areas. If comparable results are shown, it would be indicative of a larger phenomenon.
This study is small in relation to the topics it explores, something that needs to be considered.
Additionally, ethnographical studies are complex, and hence, this research would have
benefitted from having longer periods of field work. However, this was not possible due to
time constraints and financial limitations. Lastly, the grouping of individuals into static and
temporary residents is seen to be useful for the purpose of this study but is seen as problematic
if accepted at a larger scale. This study is not arguing that people sharing demographics should
be homogenized, and the results based on this should not be generalized. People sharing the
same characteristics and demographics cannot be argued to all share the same views – it just
happens to be the case in this specific set of data. In order to replicate the theory in other cases,
this theory would need further testing.
This thesis is seen as a natural stepping stone to further studies. The data showed that there is
a potential correlation between political involvement, sense of community, and mobility –
something that could be further explored.
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Appendix 1 –

Extractions from field diary and observations.

Section 1 -Day 2 – reflections on mobility.
“I remember how much I used to travel in London. My daily commute used to be an hour from
East to West London, and that was not ever something that anyone would bat an eye over. And
it was not just to get to and from work, it was to go anywhere. Travelling to see friends, or
going to a new restaurant, was something I would do almost daily. During the last year I lived
in London, I frequently used an application on my smartphone that would give me
recommendation on new places to go, restaurant, bars, cafes, pop-ups, concerts, all sorts of
things. I would pick a place that I liked, arrange with a friend and head out. The application
had a link to City mapper, another application that would give me the best travel directions to
the location in a very detailed way. It is almost like everything that I used to do was dependent
on me being mobile, both through having the knowledge of where to go, but also the ability to
go there”

Section 2 – day 4 – reflections on street art.
“It seems like the whole area has been painted over in a union attempt to make it cool. I don’t
remember it being this much when I used to walk around here in the years of 2014-2015. But
perhaps I just did not pay attention. Now it is something I set out to do, whereas before, it might
have just been something that melted in with the rest. Something I did not particularly notice.”

Section 3 – day 1, reflections and observations of the area in the evening
“Arriving when dark, but I do not feel unsafe. I take a 20 min walk to get to where I will be
staying, from Highbury and Islington towards De Beauvoir. There are a good amount of people
out. I notice that there are plenty of new looking cafes/restaurant/bars, and they all have that
“trendy” vibe. Although no place seems packed, no place is completely empty either. The
people I walk past are the typical hipster-looking kind, twirled moustaches, black clothes... The
atmosphere is cool, it is hip. I walk past two men, they look to be over 40. I thought people
stopped being hipster by the age of 25. They stand outside a bar, by a table, no chairs, smoking
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a cigar. It seems like someone has set this up. It is too staged. At the other side of the street
there is a bus stop, with a gang of youngsters standing, maybe 7 of them, all around 18-22 I
would guess. They are all dressed in trendy outfits, all more or less black in colour. Shouldn’t
they be a bit too cold to not wear a coat? They are clearly drunk. And loud. A little bit further
down the street, a woman in what I would guess is her mid 50’s stand, waiting for the bus. At
times she looks towards the group of youngsters, visibly uncomfortable. Not scared, but
annoyed. “

Section 4 – day 2 - Reflections and observations of the area during the
day
“I walked from De Beauvoir towards Liverpool street, 30-40 min walk. My walk takes me
through Shoreditch park, Hoxton, Shoreditch, Brick lane, Old street, Liverpool street. A
mixture of people and architecture, that gives me the impression of clusters. It begins with the
terrace houses, the nice streets with trees outside. Iron gates and flowers. I walk past a few
people here. They remind me of the two men I saw yesterday, but a little more toned down.
Proper, but still hipster. Like a fancier version. The postman is leaving a house, and the person
at the doors wishes him a good day with a smile on his face. A few houses down a man rings
the bell at a house, and a woman answer. It seems like they might be neighbours. I can hear a
casual conversation about the weekend, cheerful and nice. They are both middle aged. I
continue walking and there is a man out walking a dog, again, middle-aged, friendly looking.
A mother with a pram walks down the road on the other side, and the child is talking happily.
I walk through Rosemary gardens, where I see people out with their dogs. I cross the canal at
bridge port pl. Here, I notice a shift. The building around me have changed. From terraced
houses I now see big apartment buildings being built. Modern looking with big balconies facing
the canal. I end up at hackney park after a block. Here, I no longer see the middle-aged people
walking their dogs, or pushing their children in prams. In fact, I see very few people at all. I
see a lady walking. She looks to be around 60 , carrying bags with no label or brand on them.
She does not look like she is from the same world as the one I just walked through. I get to
Shoreditch park, where I see graffiti and stickers on the benches, bins and light poles around
me. It is clear that this park is not as well kept after as the one I passed just a little while ago.
The people here also look different. Older. Plainer. Not hipster, and not proper. I get out at
New North rd. The houses around lock like typical council estates. Run down. There is more
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debris on the roads, plastic bags here and there. As the road is bigger than the ones I have
walked on previously. there is also more traffic coming down the streets. Primarily worker vans
or delivery vans. I also see a few mopeds driving past with what looks to be delivery-services.
I walk past a bus stop, where a few people are standing waiting. There is a difference in
appearance of the people here in comparison to the other side of the canal. Much more
multicultural. Much more clothes on. The middle-aged guy walking a dog in De Beauvoir
wearing a trendy-looking jumper and a scarf have been replaced with older people, mainly
women, wearing winter coats and hats. It is clear that these people seem to plan to be out for
longer”

Section 5 – observation and reflection from a café
“The café is almost empty. A guy, looking to be about 25, is sitting working on his laptop by a
window. Dressed in black with a black beanie hat on, looking serious. Two women working
at the counter, both British. I asked them where they lived, the younger girl lives in Hackney,
but is in the process of moving. She has lived there all her life, and still lives with her mother
and younger siblings. The older woman lives in one of the council estates down the road, where
she has lived for a long time. I asked them what type of clientele they normally get; majority
is tourists coming in. Previously, there had been more locals, but this was becoming rarer. I
would have wanted to ask more questions, but a couple walked through the door, tourists –
loud, making jokes with the two women working, happy. The café had art on the outside,
something that the couple brought up. They ordered two cappuccinos and sat down, chatting
loudly, now in Italian. The guy sitting with his laptop seems agitated and keeps glancing over
at the couple – something they don’t even notice.”
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Appendix 2

Extractions from interview transcriptions.
Section 1 – Street art.
Interviewer: I am thinking about something that has come up a little throughout the
conversation: art, and colours. Do you feel like it influences where you like to go, or
where you choose to spend your time?
Participant 1: “Well, yeah. I guess there is the sort of more natural beauty of the canal,
which is almost like the local highway or sort of the main road here. You walk along the
canal, the tow path, which used to be used to pull the boats along, with horses right,
before motors. I think that is quite important, it kind of becomes an artistic environment.
There are a lot of artists here and I know some folk at studios. it is not that there is so
much street art. I do not think you see much of that. There are a couple of artistic book
shops along Broadway Market Street. There is more of an artistic vibe, I guess. Studios
or architect studios by the canal. And there's the café, the Japanese café that I mentioned
before, which actually always showcase some art. sometimes it's good music, I think the
cafes I like, they usually have good music, more tasteful music. it's not a standard thing
that you would hear at Costas or something like that. “

Section 2 – Perception of the area and the people within
Participant 5:“It is funny, a little bit unrelated, but my mate, a black guy, he said that
even as early as in the 80’s, when he lived in Brick Lane, he used to be chased out of
Hoxton because he was black. It is quite racist around here. That is also like the secret
shame of Hoxton, it used to be really racist. If you go up Hoxton street, on you right hand
side there is this place called ‘The White Lyan’. It is now a hipster cocktail bar, but it
used to be the white lion, and that was a national front stronghold. So there is a proper
racist community around here, that is kind of still here. You see the amount of council
properties there are around here, these people have been here since the 60s, possibly
earlier even. Oh my god so, I have made a new rule, which is no politics in dog walking.
Most of the people that are above 50 years of age that I have been getting on with really
well, have had really nice chats etc., and now I found out that they are all Brexiters, and
there is a large proportion of them that are basically racists. It was really shocking and
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quite disappointing, I was like… ‘No! You are ruining my doggy-bubble with your
politics!’ It was sort of, finding that out and kind of… My mate went around the park one
day pointing out all the Brexiters. All I want to do is walk my dog, not think about
politics.”

Section 3 – Description of a normal day
Participant 4:
“Well, if I was not pregnant…. Like, on a Saturday I would get up at about 10 AM, have
some bacon and mushrooms, some fried eggs, toast and beans, and a cup of tea.
Definitely at home! I think my breakfast is nicer than the ones at the cafes! Also, then you
do not have to ask for the eggs to be well done but not too well done. Or get them to do
the bacon in the way you want it. It is just too much going on at the cafés. So, I prefer to
serve breakfast at home. Then I like to clean the house, tidy up, put on some washing.
Maybe have a hot shower, get dressed. And then I will probably go to somewhere like
Crouch End because there are a lot of charity shops there, which I like. Then I would
just go and look around there. If the weather's good I might take the dog for a walk at
somewhere like Hampstead Heath and let the dogs run around. Maybe do some shopping,
maybe get a takeaway. Then in the evening I would be at home, maybe find a good movie
to watch. I do my lesson planning on Sundays, so that probably takes about 2-3 hours.
Maybe do some marking if needed. Then would I make one of my baths - and this is if I
am not pregnant - but I would make a massive bubble bath, I would grab a book, a role
up, a cider or a glass of wine, some snacks, and I would be in the bath for 2 hours.
Reading, soaking, smoking, drinking, snacking. Then I would get out, tidy up etc. Iron all
my clothes for the whole week, plan what I am going to wear. Not to mention my son!!
Tell him to tidy his room, to do his homework, sort his school uniform out. Yeah, that is
my weekend”
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